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AHAAU3 AOCTYNMHOCTU COLUMUAADBHbBIX YCAYT
(HA NPUMEPE POAHUKOBCKOIO KOMNAEKCHOTIO LLEHTPA
COUUAABHOTIO OBCAYXUBAHUA HACEAEHUA)
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Pedbepar. B-.cmambe paccMOmpeHo rnoHssmue AoCcmynHocmu coyuarbHbIX ycriye, yposHU U
ycrosus ux Qocmyna. [lpedcmaeneHo mMecmo couuaribHbIX ycry2 6 CcucmeMe CouyuarnbHoU
3awumsl HaceneHus. Ha npumepe POOHUKOBCKO20 KOMINIEKCHO20 UeHmpa CcouuaibHO20
obcryxueaHusi nposedeH aHanu3s rpedocmassieHuss 20Cy0apCmeeHHbIX ycrlye.

KntoyeBble cnoea: couuansHoe Gnaro, OOCTYNHOCTb yCnyr, counaribHaa 3allnTa HaCerlieHUA,
counanbHble rapaHTumn, coumanbHaa NosIMTuKa.

B y3kom cmbicnie crioBa nog couuanbHbiMu 6naramu noHuMaeTcs obecnedeHHOCTb paboTon,
yCnoBus TpyAa, 3KOMorm4eckue ycroBus; coumanbHoe obecnedeHue.

B wwupokoMm cmbicrie cnoBa couuanbHoe ©Onaro (coumanbHble 6Grnara) — couunanbHble
TpaHcdepThl (coumanbHble Bbinnathl U AEHEXHbIE KOMMEHCALMK), CoLManbHO 3HAa4YMMble ToBapbl
1 ycnyru (coumanbHble, OTHECEHHbIE K coumarnbHOM cdepe 1 T. Nn.), noTpebnsemble rpaxgaHamu n
APYrMMUK nuuamm, npebbiBaoWwnMmn Ha TEPPUTOPUU-CTPaHbI, pernoHa.

Ocoboe mecTo cpeam Gnar 3aHMMaroT yCryru.

HocTynHocTb coumanbHbiX 6nar ¢ TOYkM 3peHusi yAOBMEeTBOPEHMS NMOTPebHOCTel o3HadvaeT
BO3MOXHOCTb Mony4yeHusi / npuobpeTeHns Gnara ons ypooBNeTBOpPeHWUst NoTpebHOCTeEN, npexae
BCEro NepBOOYEPEHbIX.

BblgenseTca HEeckomnbko YpPOBHEW [LOCTYMHOCTM COUMArbHbIX. YCIYr M COOTBETCTBYIOLUMX UM
ycnoavwl obecneyeHus goctyna:

CTaHOapTHbIN YPOBEHb, MpedyCcMaTpuBaroLLMin 06beM COUManbHbIX YCIyr B COOTBETCTBUM C
HOpPMaMu 1 HopMaTBaMW.

— KOM(OPTHBIN YPOBEHb XapakTepusyeTcs Habopom ycnyr, NpeaoCcTaBnsieMblX Ha CMELLaHHON
OCHOBe, T. €. MOTPebuTenb MOXeT BOCMONb30BaTbCA Kak GecnnatHbIMK ycrnyramu, Tak u
YaCTUYHO NPUOBPECTN HEKOTOPbLIE U3 HWX 3a Nnary.
3MUTHBIN YPOBEHb AnamMeTparnbHO NPOTUBOMONOXEH CTaHAAPTHOMY.

,D,J'Iﬂ TOro YTOObl CyauTb O AOCTYMHOCTU MU HELOCTYNMHOCTM coumarnbHbIX YCAYT, HeobXxoanumo
UMeTb ONpeAeneHHbIN KpUTePUA AOCTYMHOCTU. TaKUM KpUTEPMEM MOXET CIYXXMUTb MakCMMarbHas
0OnNsi [OXOAOB/pPacxXOfoB, KOTOPYH [OOMOXO3AMCTBA MOryT MOTpaTUTb Ha onnaty ycnyr 6e3
yuiepba ang notpebrnennst Opyrmx XM3HEHHO BaXKHbIX TOBAPOB U YCNYT.

JocTynHoCTb Nogpa3yMeBaeT BblAeNEeHNE KPUTEPUEB, XapaKTEPU3YLLNX:

M3NYECKy0 AOCTYNHOCTb YCnyr (4OCTYMHOCTb NpUOBpeTeHns ycnyr);

— 3KOHOMMWYECKYH AOCTYMHOCTb YCNYr (4OCTYNHOCTb onnaTthbl ycnyr). [2]

Kputepuin  9KOHOMWYECKOM  OOCTYMHOCTM  TOBApoOB WM ycnyr Ang  notpebutenein
anddepeHumpyeTca B 3aBUCMMOCTM OT rpynn noTtpebutenen (HaceneHusi, opraHu3auun) wu
oTpaxkaeT COOTBETCTBME MNnaTexecrnocobHOro cnpoca noTpebutene CTOMMOCT TOBApOB U YCIyT.

Kputepuin  dusmnyeckon [OOCTYMHOCTU yCnyr onpefensieT rapaHTuM npeaocTaBreHust
Tpebyemoro obvema ycnyr pgns notpebutenen n  BO3MOXHOCTb OOCMYXXMBAHWSI HOBbIX
notpebutenen B COOTBETCTBMM C MPOrpamMMON KOMMIEKCHOrO pPas3BUTUSA CUCTEM COLMarbHON
WMHPPaCTPYKTYpbI.

OpHoM 13 MPUYNH HU3KOrO KadecTBa BecnnaTtHbIX YCIyr SBASETCS MX He4OCTaToYHas npaBoBasi
3alUMLLEHHOCTb, HeOoCTaToyHas WMHgopmauMoHHad Gasza o6 obbemax UM KadecTBe
npegoctaBnsiemblx  ycnyr.  [Opyrom  npuvyvHOW  SBNSEeTCA  OTCYTCTBME  MaTepuanbHON
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3aMHTEPECOBAHHOCTM Yy  ODCNyXMUBalOLEro MepcoHana, T.K. NpedocTaBreHve MraTHbIX U
©ecnnaTHbIX ycnyr npeaycMmaTpmBaeT pasHble CMCTeEMbI onnatbl Tpyaa. [4]

AHanma 6narococTosiHAS HaceneHust npegnonaraeT BKIIOYEHWE B €ro COCTaB B KavecTBe
Ba)XKHEWMLero KoMMoHeHTa 6ecnnaTtHbiXx YyCnyr — MPOAYKUMM Takux OTpacrnen coumanbHOn
MHPPaCTPYKTypbl, Kak obpa3oBaHMe, B TOM 4uCre [OOLUKOMbHOE BOCMUTaHME, MEAMWLMHCKOE U
KynbTypHOe obcnyXuBaHwe, ycnyrim ns npecrapenbiX U HEeTPYOOCNOCOOHbIX rpaxaaH v Opyrux,
npegocTaBnsieMbIx Ha 6€3B03Me3AHON OCHOBE B MOMEHT MX NOTPebneHus.

McTouHmkom dhmHaHcoBoro obecnedeHnst GecnnaTtHbIX YChyr BbICTYMakT Hanoru v apyrve
dopMbl nepepacnpegenenus BBI, npegcrasnsiowime BblMeT M3 hoHAa onnaTel Tpyaa, 4oXo4a Unm
doHAa paclumMpeHus Npou3BoACTBa.

Uepes nepepacnpenenutenbHble npouecchl rocygapctea 6ecnnatHo peanusyloTcd Takve
BaXKHeNLUMEe coumarnbHble MPUHLUUMBI, KaK B3aMMOMOMOLLb, CONMMAAPHOCTL B Crlydae Mofb30BaHus,
HanpymMep, MeOUUMHCKMMMW ycrnyramu WnuM  BceoOllas MonesHoCTb B Criydae  MonyyveHus
06pa3oBaHMs UK NONb30BaHUA GriaraMu KyrnbTypbl.

B mpouecce okasaHus coumanbHbIX YCIyr UCMOMb3YTCS 3NEMEHThl PbIHOYHOIO MexaHu3ma,
YTO  MPOSIBNSAETCA B BO3ME3QHOM XapakTepe OKa3aHWs YCINyr CO CTOPOHbl TOCydapcTBa,
BHEAPEHNN W paclIMPEeHUn MpaKTUKM NnaTHOro OOCNyXXMBaHWS MO OTAENbHbIM ycriyram u
KOHKPETHBIM MOTpebuTensam, NpucyTCTBUM OpraHn3aLunin, okasbiBaloLMX rocyaapCTBEHHbIE YCNyru
Ha «MNnaTHOW OCHOBEY.

MopTdhenb rocygapCTBEHHbIX YCIyr BKIOYAET BaXHeWLe Buabl 06CnyXnBaHus: coumnarnsHble,
MeOMUMHCKNE, KOMMYHarbHble, NoaaepKaHe npasonopsaka v ap.

CoumanbHble YCIyr, MOXHO CrpynnMpoBaTb MO pPasHbIM  TUMNOMOrMYECKUM MNPU3HAKaM:
OTpacneBon CTPYKType, MPUHLUUMY NIATHOCTK, YPOBHSM OHOIKETHON KOMMETEHLUMUW, UCTOYHMUKAM
(PUHaHCMPOBAHWSI, CTEMEHN NEPCOHNMPUKALNN, LIENEBOI HAMPaBNEHHOCTMU.

Cunctema coumanbHbIX rapaHTui BKOYaeT B ceOst TpU OCHOBHLIE CTPYKTYPHbIE NMOACUCTEMBI.
9710 rapaHTum YyenoBeka (paboTHMKa, MHOMBMAA) B NpoLiecce:

a) NpoM3BOACTBa;

0) pacnpegeneHus;

B) noTpebneHus.

B xoge peanusaunv agMuUHUCTpaTUBHONM pedopmbl B PP paspabaTtbiBaloTcs v NpUHMMAaOTCA
CTaHgapTbl OKasaHWs BCeX OOLWEeCTBEHHO 3HaYMMbIX [OCYAapCTBEHHbIX YCMYr, KOTOPbIX
HacunTbiBaeTca okono 70. Peyb maoet o6 onpeaeneHny v 3akpenrneHun Takmx KpUTepueB Kak
BpeMms oxuaaHus B odepeau, BpeMsi obpaboTkM 3anpoca rpaxaaHuHa, ypoBeHb KOMAOPTHOCTH
NMOMELLEHNS!, B KOTOPOM OCYLLIECTBIIAETCA NPUeM rpaxkgaH u T. M.

B WBaHoBckom obGrnactv ygenseTcd BHMMaHuWe pas3paboTke M BHEAPEHWIO WMHHOBALMOHHbIX
Nnoaxo4oB B peanunsaumm coumnanbHOM NosMTukA. [3]

B HacToswee Bpemss B pervoHe yHKUMOHMPYET CuCTeMa CouManbHOro obCnyXMBaHMSA
HaceneHusl, BKoYawowas 35 yuypexaeHun pasnuyHbiX BMOOB WM TWUMOB, B KOTOPbIX €XErogHo
nony4aroT rocyaapCTBEHHbIE coumarnbHble ycnyrn 6onee 17 Toic. TpaxxgaH noxunoro Bo3pacra u
WHBaNMOoB.

CraumoHapHoe coumanbHoe obcnyxmBaHue rpaxgaH OCyLeCcTBRAseTcs B 9 yupexaeHusax
(3 momax-nHTepHaTax Ans npectapenbiXx U UHBaNUOoB, 6 NCUXOHEBPONOMUMYECKUX WHTEpHaTax),
24 oTpeneHnsx BPEMEHHOro MPOXMBAHWS U BKMOYaeT NpefocTaBlieHUE CoLManbHO-ObITOBbIX,
coumanbHO-MeAULIMHCKUX U MCUXONOMMYECKMUX YCyr, opraHnu3aumio MeauLUmMHCKOro yxoaa, Aocyra,
3aLUMTY NpaB N UHTEPECOB rpaXxaaH.

C uenblo coxpaHeHusl, YKpenneHns 340poBbsA U NogaepKaHus No3UTUBHOMO 3MOLMOHArbHO-
MCUXOJSIOMMYECKOTO COCTOSIHWUST TpaXkdaH MOoXWioro Bo3pacTa B 15 yupexgeHusiX CoumarbHOro
o6cnyxmBaHusa oTKpbIThl «LLkonbl 3g4opoBbsi». ExxerogHo npoxodsaTt obyyeHue B Takux. LKomax
3[10POBbSsi OKOJ1I0 OAHOM ThICAYM YerioBek. [1]

B uensix opraHvsauum nepeBo3kn MarioMOBUIbHbBIX FPYNN HACENEHNs B YEThIPEX YUYPEXAEHUsX
coumanbHoro obcnyxmnBaHua VMBaHOBCKOM obGnacTn AeNCTBYHT CnyxObl «CoumanbHOe TakCuy.
ExxerogHo ycnyramu gaHHbix cnyx6 nonb3ytotca 6onee 1400 neHCMoHepoB 1 nHBanvaos. B xone
peanusauum nporpaMMbl MOMYYNNO pa3BMTUE Takoe HanpaBsreHune, kak «bnbnuoTteka Ha gomMy».

B 26 obnacTHbix  OHWOAXETHbIX  YyYpexXOeHusx  coumanbHoro  obCryXuMBaHus U
21 TepputopuanbHOM UCMOMHUTENBHOM OpraHe rocygapCTBeHHON BriacTu MBaHoBCkon obnactu
no couuManbHOW 3allMTe HaceneHnst opraHn3oBaHa paboTa TenedoHoB «lopavasn nuHuAY. Tak xe
B YMCMNO MPUOPUTETHBLIX HanpasfeHU B couManbHOW MOMUTUKE Ha pPEerMoHarbHOM YpOBHE
BKITIOYEHbI pasBUTUE pasnnyHbiXx OPM NoJOepXKKUM CeMer C OeTbMW, B MNepBYH oyepenb
Hanbornee B HEN HYXaloLLMUXCS.

3a nmocregHve Tpu roga B opraHax CnyxkObl 3aHSTOCTM HaceneHus ViBaHoBckow obnactu
YBEMNUYMIIOCh YUCAO MoflyvaTenen rocyAapCTBEHHbIX YCyr MO NMCUXOMOMMYECKON MOOOEPKKE — Ha
15,8 %. BocTpeboBaHHOCTb AaHHOWN rOCYAapCTBEHHOM YCIyry CBSi3aHa C yBenMyeHem obpalleHui
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nonyyartenen m3 ynicna 6e3paboTHbIX rpaxaaH, UCMbITbIBAOWMX ocobble TpyaHOCTM B nogbope
pabo4ero MecTa, KOTopble He CMOCOOHbI CaMOCTOATENBHO Pa3peLUMTh NCUXONornyeckne Npodremsi,
NpensTCTBYHOLLME UX TPYAOBOM, MPOdECCUOHANBHON, COLManbHOM camopeanusauum.

OkasaHune MCcMxXosnorMyeckon NoaaepKkn nossonset 6e3paboTHOMY rpaXaaHvHy onpefenvTbes
C BblIOOpOM AanbHenwen TpyaoBOW OeSTENbHOCTU M MPUHATE PeLleHne O NMpodeCcCUOHanbHOM
0By4eHnn, nepeobyyeHnmn nnm NoBbILLEHUM KBanudmKaumm (B criydae HeobxoammMocTw).

[ocTynHOCTb rocy4apCTBEHHOW YCMyrM OLEHMBAETCS Kak BbICOKas: roCy4apCTBEHHbIE YCMyrn
Nno MCUXONOTMYECKON noagepXxke, npodeccmoHanbHoOMy o06ydeHnto ©e3paboTHbIX rpaXaaH,
npepoctaBnsemble Komutetom VBaHOBCKOW o6Gractu Mo Tpydy, COOEWCTBUIO 3aHATOCTU
HaceneHus WM TPYAOBOW Murpaumu, okasblBaloTCs OGecnnatHo, SBNATCS LOCTYMNHbIMK A5iS
6e3paboTHbIX rpaxadaH.

B WBaHoBckon oGnactu pas3BuMBaeTCs CUCTEMa MHOFOMYHKUMOHanbHbIX LeHTpoB (MOLL)
NPeLOCTaBMNEHUS TOCYAAPCTBEHHbLIX W MYHMUMNANbHbBIX YCIYr HaceNeHuto, XO3SWCTBYHOLLUM
cybbekTaM BbICTYNaeT OOHUM W3 WMHCTPYMEHTOB CHWXEHUS aAMUHUCTPATMBHbIX ©Hapbepos
(peanusyeTcst NPYHUUN «OOHOMO OKHAa).

Ycnyrvm npeaocTaBnsoTCcs MO HAaNPaBeHNsSIM:

— coumanbHas nogaepXkka HaceneHus;

— perncrpauus npas Ha HeOBWXMMOE UMYLLECTBO U CAENOK C HUM;

— onpegerneHne unu NOATBEPXAEHNE rpaXK4aHCKO-NPaBOBOro cratyca 3asiBUTens;

— perynupoBaHue npeanpuHMMaTensCkon AeaTenbHOCTU.

PasButne cdepsbl. ycrnyr B permoHe OOSMKHO MPOBOAUTBLCS C YY4ETOM Credytowmx hakTopos:
coumanbHON BaXHOCTM -pasfiMyHbIX BUOOB YCMYr, YPOBHS MOHOMOMM3aLMW KOHKPETHOW cdepbl
oKasaHuWsl yCnyr, MoKynaTernbHOW CMOCOOHOCTM HaceneHWsi B OTHOLIEHUW pPasfnyYHbIX BUAOB
nnaTHbIX YCNyr, W3MeHEeHWst ob0bemoB noTpebneHuss ycnyr. C y4yeTOM [JaHHbIX aKTopoB
perynupoBaHme OygeT CnocoOCTBOBaTb Pa3BUTUIO KOHKYPEHLUW, (PU3NYECKON U CTOMMOCTHOWN
OOCTYMHOCTW YCAyT, MOBbILLIEHUIO MX KayecTBa, cbanaHCMpOBaHHOMY Pa3BUTUIO PasfYHbIX BUOOB
YCIyr 518 HaceneHus.
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Pedepat. B cmambe paccMompeHbl OCHOBHbIe pasfuyusi Hamno208020 U 6yxaanmepcKoao
y4ema OCHOBHbIX Cpedcme, a makxe 803MOXHbIE Mymu COMUXEHUS y4emos.

KntoyeBble cnoBa: 6yxranTepckuin y4eT, HanoroBbI y4eT, OCHOBHbIE CpeacTBa

OcHoBHblE CpefcTBa WUrpaldT OrpoMHYyt0 ponib B MNpouecce Tpyda, Tak Kak OHWM B CBOEN
COBOKYNMHOCTM  0OpasyloT  MpOM3BOACTBEHHO —  TexHudyeckylo 6asy w  onpegensior
NPOWN3BOACTBEHHYH MOLLb NPeanpUATHUS.

HanoroBbIn y4eT OCHOBHbIX CpPeacCTB perrnaMeHTUMpyeTcsi Hopmamu rnaebl 25 Hanoroeoro
kogekca Poccuiickon ®epepauun (HK P®). [1] ByxrantepCkum yyeT OCHOBHbIX CpPeAcTB
perynupyetcs lNonoxeHvem no byxrantepckomy yyeTy 6/01 «Y4eT OCHOBHbIX CpeAcTB». [aHHble
OOKYMEHTbI UMEIOT CYLLIECTBEHHbBIE pa3nnynsi, KacatloLmMecst y4eTa OCHOBHbIX CPeAcCTB. [2]
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