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BBEAEHHUE

CoBpeMeHHBIN ATan pa3BUTHUS HAIICW CTPaHbl OTIMYACTCS JUHAMHU3MOM H
KaueCTBEHHBIMU M3MEHEHUSIMH BO BceX c(epax oOImecTBeHHON KU3HU. MapKeTHHT
KaK TOPOXIACHUE PHIHOYHOW DSKOHOMHUKH SIBIIICTCS, B OIPEJCICHHOM CMBICIE,
dbunocodueit Mpou3BOJICTBA, MOJTHOCTHIO MOJIYMHEHHOW YCJIOBHSIM M TPEOOBAHUSIM
PBIHKA, HaXOSIIUMCS B TTOCTOSHHOM JHHAMHYECKOM Pa3BUTHH II07 BO3JICHCTBHEM
IITUPOKOTO  CIEKTpa JKOHOMHYECKHX, TOJIMTUYECKUX, HAYYHO-TEXHUUYCCKUX M
COLIMAJIBHBIX (PAKTOPOB.

MapkeTHuHr TpencTaBisieT coO0O0W KOMIUIEKCHYIO CHCTEMY OpTaHW3allud
MPOU3BOJCTBA, COBITA MPOAYKIIMU M OKa3aHUS YCIAyr, OPUEHTHPOBAHHYIO Ha
YIOBIETBOPEHUE TOTPEOHOCTEH KOHKPETHBIX MOTPEOUTENCH U MOTydYeHUEe MPUOBLITN
Ha OCHOBE MWCCIICJIOBAaHWW M TIPOTHO3UPOBAHHS PBIHKA, W3YUYCHUS BHYTPEHHEU H
BHEIIIHEW Cpeibl TPEANPUATUS, Pa3padOTKU CTPATeTUU U TAKTUKH TOBEICHUS Ha
PBIHKE C TIOMOIIBI0 MapKETHHTOBBIX MPOTpaMM. BBITyCK KOHKYpPEHTOCTIOCOOHOTO
TOBapa M €ro peaau3aius 3aBepIIaloT KPyrooOOpOT XO3SHUCTBEHHBIX CPEJICTB
npeanpusatus. [lpenanpusarus paccMaTpuBalOT MApKETUHT KaK CPEACTBO  JUIs
JTOCTHXKEHUS 11eNIel, PUKCUPOBAHHBIX HA JIAHHBIN MEPUOJI IO KAKIOMY KOHKPETHOMY
PBIHKY M €70 CETMEHTaM, C HauBBICIICH 3KOHOMUYECKON 3(h(PEKTUBHOCTHIO.

OpHaKo 3TO CTAHOBUTCS PeasibHBIM TOT/A, KOTJa MPOU3BOIUTENb pacloiaraet
BO3MOXXHOCTBIO CHCTEMAaTHYECKH KOPPEKTHPOBATh CBOM IJIaHBI B COOTBETCTBUHU C
W3MCHCHUSIMA  PBIHOYHOM  KOHBIOHKTYPHI, MaHEBPHUPOBATh  COOCTBEHHBIMH
MaTepUaTbHBIMA W  HMHTCIUICKTyJIbHBIMU - pecypcamMu, dYTOOBI  OOCCIICUHTH
HEOOXOIMMYI0 THOKOCTh B PEIICHUH CTPATETHYCCKUX M TAaKTHUCCKHUX 3a7a9 HCXOJIS
U3 pe3yJbTaTOB MAPKETUHTOBBIX HCCienoBaHUM. IIpyu 3TUX YCIOBHUSX MapKETHUHT
CTaHOBUTCS (DYHIAMEHTOM IS JOJATOCPOYHOTO M- ONEPATHUBHOTO TUTAHHUPOBAHUS
NEeSTEABHOCTH TPEANPUSITHS, OpPTaHU3alMu pPabOThl KOJJIEKTUBA, a YIIPaBJICHHUE
MapKeTUHITOM  CTAHOBUTCS  BaXKHEWUIIMM  DJIEMEHTOM . CUCTEMBI  yIPABJICHUS
PEANPUIATUEM.

[Ipu onpeneneHUn CTPYKTYphl U OTOOpE TEM aBTOP UCXOJAMI U3 COCTOSIHUS U
3a/lady CETOMHSIIHENH OelopyCcCKOM 3KOHOMHMKH, OTEYECTBEHHOM ‘U 3apyOexHOM
HSKOHOMUYECKOM HayKH, CUTyal[ill B 3KOHOMHUYECKOM 00pa30BaHHH.

['aBHBIMHU 3a/1a4aMU U3YYEHUS JUCIUTUTUHBI SBJISIFOTCS:

— npuoOpeTeHre 3HAaHMW B 00JacTH MCCIEOBaHUS pBIHKA  TOBApOB,
MEXaHU3MOB CETMEHTAIlMU U TTO3UIIMOHUPOBAHUS TOBAPA;

— BbIpa0OTKa HaBBIKOB MO AU HEepeHIMPOBAaHHOMY MOAXOAY K MOTPEOUTEIAM
TOBAapOB KOHEUHOT'O MOJb30BAHMS U TPOMBIIIEHHOTO Ha3HAYEHUS, MOJEIUPOBAHUIO
WX TIOBE/ICHHUSI,;

— OBJIa/ICHHE HEOOXOIUMBIMU 3HAHUSMH JIJIS1 Pa3pa00TKU TOBAPHOU M IIEHOBOM
MTOJIUTUKY TIPEIIPUSATHUS,

— M3y4YCHHE TMPAKTHUKWA OpraHu3anuv (PUPMEHHOW TOProBIM U T0m00pa
MOCPEAHHKOB,



— U3y4eHUEe OCOOCHHOCTEH CHCTeMbl KOMMYHUKAIIMM Ha MNPEANPUATHUIX
Pa3IMYHBIX OTpacieil, Moaxo 0B ee 3PHEeKTUBHON OpraHu3aIuy;

— O3HAKOMJICHUE C OCHOBHBIMHU MOJAXOJAMHU IO YNPABJICHUIO MAPKETUHIOM Ha
NpeAnpUsTUL;

— 00y4eHHe aKTUBHON IKOHOMHYECKOU JIEITETbHOCTH Ha PIHKE U TPAMOTHOMY
(hOopMHUPOBAHUIO KOMIUIEKCA MAPKETHHTA.

B pe3ynbTaTte u3ydeHusi IUCUMILIMHBI CTYJEHT JA0JDKEH 3HAMb:

— OCOOEHHOCTH MapKeTHHTa, (OPMBI KOHKYPEHIIMM W COTPYJHHYECTBA B
PBIHOYHOM cpefie, 0COOCHHOCTH MOBEAEHUS TOKyNaTeIei-opranu3aiuii;

—. 0COOEHHOCTH MPOMBIIIUICHHBIX U MOTPEOUTETHCKUX PHIHKOB U METOJUKH MX
M3YUYCHUS;

— OCOOEHHOCTH pa3pabOTKM M  pean3allid  KOMIUIEKCA MapKETHHTa
MIPEANPUSITHS,

— MEXaHHM3MbI CETMEHTAIIMHU U TTO3UIIMOHUPOBAHUS TOBApa HA PHIHKE;

ymembup:

— OCYUIECTBJISATH MAPKETUHIOBBIE UCCIEAOBAHUS PHIHKOB;

— U3y4YaTh U MPOTHO3UPOBATH MMOBEJICHUE MTOKYyNATeNIe Ha PhIHKE;

— pa3pabaTbIBaTh CTPATETUIO U IJIAH MAPKETUHTA TPEANPUSATHUS.

OCHOBHBIMM METOJIaMU (TEXHOJIOTUSMH) OOY4YEHHUs, OTBEUAIOIIMMHU IIEJISIM
W3YUYCHHUS TUCIUTIIUHBI, SIBJISTFOTCS:

— DJJeMEeHThl  mpoOsemMHOro  oOydenus  (nmpoOiemMHOEe  H3JI0KEHHUE,
BAPUATUBHOE W3JI0KEHUE, YaCTUYHO-TIONCKOBBIM METOJM), pealu3yeMble Ha
JIEKIIMOHHBIX 3aHATHUSIX;

— DJJIEMEHTHl  y4eOHO-MCCIEAOBATEeIbCKOW  JICSITENIBHOCTH, IPUMEHEHHE
TBOPYECKOTO TOAXO0Ja, peau3yeMble Ha ~MPAKTUYECKUX 3aHATUSIX U TP
CaMOCTOSITEeIILHOU paboTe;

JucuuninnHa « MapKeTUHI» OTHOCHUTCS K IIUKITY TUCUUIUIMH CHelUaTn3alnui
obpazoBarensHoro crangapra OCPb 1-27 01 01-2018 «2OxoHOoMUKa ¥ OpraHU3aIUs
MPOU3BOICTBA (TI0 HATIPABICHUSIM ).

Bxotouennbsie B u3naHue y4eOHO-METONUYECKHE MaTepualibl, U3JI0KEHHBIE B
KOHCIIEKTUBHON (opMe W MpeacTaBieHHbIE B rpadudecKoM W TaOJUYHOM BHJIE,
MPU3BaHbl OOJIETYUTH CTYNCHTY W3y4Y€HWE JaHHOW JTUCHUIUIMHBL M TIOMOYb B
MOATOTOBKE K UTOTOBOM aTTECTAlLlUH.

Kypc nmexkumit agpecoBaH CTyJeHTaM SKOHOMUYECKMX CIIELIMAIBHOCTEN BCEX
dhopm 00yueHust, MpenojaBaTeisiM, aClIupaHTaM.



JIEKIHUA 1. CYIHHOCTDb 1 OCHOBHOE COAEPKAHUE
MAPKETHUHTI' A

1.1 Cywnocmb mapKkemunzo8oil 0esamelbHOCmu Op2aHu3auuu
1.2 Ocnognwvle cyovexkmol, 3a0auu, NPUHUURNDBL U PYHKYUU MAPKEMUH2A
1.3 Deonwyusa konyenyuii ynpagieHus MapKemuHzom

1.1 CymHOCTh MAPKEeTHHTOBOM AeSITeJIbHOCTH OPraHU3alnu

TepMuH «MapKeTHHr» NPOUCXOAUT OT aHrJMiickoro cioBa market u B
OYKBAJIbHOM  ‘CMBICJIE CJIOBA O3HA4aeT PHIHOYHYIO JESATEIBHOCTb. JTOT TEPMHH
nosiBuiics B skoHomuueckoit mureparype CIILA na py6exe XIX n XX BB., uTo ObLIO
00yCJIOBJIEHO 'HEOOXOJMMOCTBIO COBEPIICHCTBOBAHUS CJIOKUBIICHCS CHUCTEMBbI
YIPABJICHUS PhIHOYHOH JESITENbHOCTHIO.

[Ipexxne Bcero, ciaenoBaio o0ecrneyuTh 0o0Jjiee BHICOKHM YPOBEHb YIPaBICHUS
COBITOBOM ESITENIbHOCTHIO OTACNbHBIX MPENPUHUMATEILCKUX CTPYKTYD. [losBnenue
MapKeTUHra U ObLIO HAIMpPaBJCHO HA PEIEHUE JAaHHOW MpOoOJIeMbl, YTO HAIJIO CBOE
OTpPaXXE€HHE B Kypcax JICKLHI, YTEHUE KOTOPBhIX HAYAJIOCh B MEPBbIE TOAbI XX B. B
Benymux yHuBepcurerax CIIA: Mwuuuranckom, Winunolickom, I'apBapackom. B
ATUX JICKIUSAX OCBEIIATUCh BOMPOCH obecredeHus >PGEKTUBHON COBITOBOM
NESATEIbHOCTH, TOPrOBIM W pPEKJIaMbl. Pe3ylbTaToM NpakTUYECKON pea3auu
TEOPUM MApPKETHHIa SBWJIOCH CO3JAaHHME. B KPYIHBIX MOHONOJIMAX OTJEJIOB
WCCJIENOBAHMS PBIHKA, a TaKkKe KOMMEPHECKMX OpraHM3aluid 10 OKa3aHHIo
MapKETHUHIOBBIX YCIIYT.

Mapxketunr umeer 6onee 2000 ompezneneHMi, a MOSBHIACh OHO Ha CTHIKE
1919-1920 rr.

MapxkeTusr (0T aHrIMiicKoro market — pbIHOK) — CUCTEMa yHPABIECHUYECKOM,
pEeryJupyroled W  HUCCIEN0BAaTEIbCKOW  ACSATENbHOCTH,  HANpaBICHHOW  Ha
s pexkTuBHOE, JOBEACHNE TOBAPOB OT C(hephbl MPOU3BOJICTBA 10 CHepbl MOTPEOICHHUS.

MapkeTMHr — BHJ YEJIIOBEYECKOM JIESITEIbHOCTH, -~ HANPABJIECHHOM Ha
yJIOBJIETBOPEHHE HYK]I U MOTpeOHOCTEN MOCPEACTBOM OOMEHa.

MapkeTHHr — 3TO KOMIUIEKCHAasi CUCTEMa OpPraHu3aluu IPOM3BOJACTBA U
cOblTa NPOAYKLIMH, OPUEHTUPOBAHHAs HA  yJOBJIETBOPEHHE  KOHKPETHBIX
norpebutere M Ha MOJIyueHHE NOpUObUIM HA OCHOBE HCCIENOBAHMUS U
IPOrHO3UPOBAHMSI PhIHKA, pa3paO0TKU CTPATETUU U TaKTHKU HA PHIHKE C MOMOLUIBIO
MapKETUHIOBBIX IIPOIPAMM.

MapkeTHHr paccMaTpUBAeTCs Kak BHUJ YEJIOBEUYECKOW JESTENbHOCTH,
HAIPAaBJICHHOW Ha yJIOBJIETBOPEHHE HYK/ M MOTPeOHOCTEH IMyTeM 0OMEHa.

MapkKeTHHI — 3TO COBOKYNHOCTh TEXHMYECKHX IPHUEMOB H3YYECHHS PBIHKA,
pa3paboTKe ToBapa, CTUMYJIMPOBAHUS CIIPOCA.

MapkeTtuHr — 310 (Qumiocodus ympaBl€HHS B YCJIOBHSX pPBIHKA
MPOBO3MIIAIIAIONIAS OPUEHTALMI0O Ha YIOBJIETBOPEHHE MOTPEeOHOCTEH KOHKPETHBIX
oTpeouTENeH.



MapkeTHHr —  cuUCTeMa  yNpaBieHUS  MPOU3BOJCTBEHHO-COBITOBOU
NEeSATENBHOCTBIO MPEAIPUATHS, HallpaBJI€HHAs: Ha JOCTHKEHUE MPUObUTH WM JPYTUX
LeJIeN NPEeANpUITHS OCPEICTBOM YUYETA PHIHOYHBIX YCIIOBUM U MPOLIECCOB, A TAKXKE
AKTUBHOI'O BO3JCHCTBHS HA HUX.

Coyuanbho-3KOHOMUYECKUE OCHOBbL MAPKEMUH2A.

OCHOBHBIMHM TOHSTUSIMU C(Ephl COLMAIIBHO 3KOHOMUYECKOTO MapKETHHTa
SABIJISIFOTCSL CJIEIYIOUIUE: HYXIbl, TOTPEOHOCTH, 3alpOChl, TOBAp, OOMEH, CHEIKa U
PBIHOK.

Hy:kna — 4yBCTBO OILIyIIaeMOl YEJIOBEKOM HEXBATKHU YET0-JIN00.

IloTpedHOCTH — HYX/a, MPUHSBIIAS crieUPUIECKYI0 (OPMY B COOTBETCTBUU
C KyJIbTYPHBIM YPOBHEM M JINYHOCTHIO UHAUBUA.

3anpoc — noTpeOHOCTh, MOAKPEIUICHHAS TOKYATEIHhHOU CIIOCOOHOCTHIO.

ToBap — Bce, 4YTO MOXET YIOBJIETBOPUTH IMOTPEOHOCTh WM HYXAY U
npeajaraeTcsi (pPbIHKY € IeJIbl0  TPUBJICYEHHS BHUMAHHUS, NPUOOpETEeHUs,
UCIOJIb30BAHUS WM OTPEOJICHHUS.

OO0MeH — aKT TIOJy4YEeHHs] OT KOro-Tu00 )KeJIaeMoro 00beKTa ¢ MPeAJIOKEHUEM
4ero-i1100 B3aMeH.

Cnenka —  KOMMEpUYeCKMl  OOMEH  MeXAy JIByMs  CTOpOHaMmu,
MPEANOIaratofi, KAk MUHUMYM, HaJU4YHE IBYX OOBEKTOB LIEHHOCTHOM 3HAYUMOCTH
Y COTJIACOBAHHBIX YCIIOBU, BPEMEHU U MECTA €r0 COBEPILICHHUS.

PBIHOK — COBOKYNHOCTH CYILUECTBYIOIIMX M IOTEHIUAIbHBIX IOKYIaTeIeH
TOBapa.

OCHOBHBIE LI€TM HCIOJIb30BAHUS COLIMAJIBLHOTO MAapKEeTHHra: oOecredeHue
BBICOKOI'O JKU3HEHHOT'O YpPOBHSI HACEJIEHUS; JOCTHKEHUE MAKCUMAJIBHO LIMPOKOIO
BbIOOpa TOBapOB; o0ecreyeHrne HauboJbIIeH TOTPEOUTEIHCKOM yI0BIETBOPEHHOCTH;
JOCTUKEHHE MaKCUMAJIbHO BBICOKOTO YPOBHS MOTPEOIJICHUS TOBApa.

1.2 OcHoBHBIE Cy0OBEKTbI, 3a1a4H, IPUHUMIBI U PYHKUMH MAPKETUHIA

Cy0beKTbl MAPKETHHI A

Koneunviii nompebumens — 3TO CeMbsl WJIM YEJIOBEK, KOTOPbIA MOKYMHaeT
TOBAPHI WM MOJYYaeT YCIYTH JJIsl IMYHBIX, CEMEHHBIX WM JIOMAIIHUX HYX]I.

Opeanuzayus-nompebumeny — 3TO OpraHU3aLMs WU JIIOAH, IPHOOpPETarone
TOBAPHI WM YCIYTH JI1 CBOUX HYX]I.

Cneyuanucmvl  no mapkemuuey — 3TO OpPraHU3ALMM WU JIFOJAM,
CHEIUATN3UPYIOIINECs Ha BRIMOTHEHUN (YHKIIMA MApKETHHTA.

IIpouzeooumensv unu obecneyusarowas opeanHuzayus — 3TO KOMIIAHUS WU
YeJI0BEK, BBITYCKAIOIINI TOBAPhI UM OKA3bIBAIOIINHN YCIIyTH.

Onmoesast mopeo6/isi — 3TO KyIUIsl OpraHu3alusMi WK TOPrOBIIAMHU OOJIBILIOTO
KOJINYECTBa, KPYMHBIMU TMapPTUSIMHU TOBApOB [JIsi MEpPENpodaXd HUX PO3HUYHOUN
TOPTOBJIE, MPOMIIPEAPUATHSIM U KOMMEPUECKUM CTPYKTYpaM.



Posnuunass mopeoenss — Tmpogaka TOBApOB TMOIITYYHO, HEOONBIIUMU
KOJIMYECTBAMU WJIH BBITIOJIHEHUE YCIYT KOHEYHBIM MOTPEOUTEIISIM.

OcCHOBHbIC IPUHUUIIBI MAPKETHHIA:

1. [IpyHIMO ~ PBIHOYHOM  OPHEHTALMH, IPOU3BOACTBO  IPOAYKIIUH,
OCHOBAaHHO€ HA 3HAHUMU MOTPEOHOCTEH MOTPEOUTENs, PHIHOYHOW CHUTYallMH U
peanbHbIX BO3MOKHOCTEW MPEINPUATHS.

2. [IpyuHIMI €TUHCTBA CTPATETMH MAPKETUHTA U TAKTUKHU €T0 BBHITIOJIHECHUS
gyepe3 COoOJII0IEHUE YEeTKON MOCIEeI0BaTEIbHOCTH MOONEPAMOHHOTO MAapKETHHTa OT
OpraHW3allMOHHBIX  HWCCIEAOBAaHWN  PBIHOYHOM  MOTpeOHOCTH,  pa3paboTKu
MapKETUHTOBBIX MPOrpaMM JI0 PEATbHOTO WX HCIOJHEHHUS B COOTBETCTBHHM C
KOPHOPATUBHON MUCCHUEHU.

3. [IpyHIMI OpPraHU3alMOHHOIO IOBEACHUSA Yepe3 KAayeCTBO HCIIOJHEHHUS
MPUHATBHIX CTPATETMd MAPKETUHIOBOM JEATEIbHOCTH, CO3IaHUE HANCHKHOU CHCTEMBI
pacnpeneneHus TOBapoB, NPOQUIAKTHKY MpPEIIPUHUMATEIBCKOIO PUCKA C YUETOM
CEPBUCHOTO MOTEHIMAaNa U KOPIOPATUBHOMN KYJIbTYPBI.

4. [Tpunuuil 0puObUIBHOCTU U 3(P(EKTUBHOCTH C BBIJACICHHEM OLEHKU
KOHKYPEHTHOTO MPEUMYIECTBA B YCJIOBHUSX CBOOOJBI MNPEANPUHUMATENBCTBA H
PABHOIIPABHOTO MTAPTHEPCTBA

3. [IpyHUMI ~ COUMAIBLHOM OpPUEHTAUMM B LEISIX CBOEBPEMEHHOIO
(GbopMHpOBaHUSI U BBISBIEHUS ~HEYJOBIETBOPEHHOIO CIpoca B OOIIECTBE, €ro
rapMOHUYHOT'O Pa3BUTHSL.

DOYyHKIMHA MAPKETHHTA (KOMINIEKCHOCTh MAPKETHHIOBBIX JIeHCTBHIA):

1. KommiekcHoe HMcCCIeJ0BaHNE PHIHKA, B TOM YHCJIE AHAJW3 W NMPOrHO3
€ro KOHbIOHKTYPbI.

Hanpasnenue nccnenoBanmi:

— U3YYEHHE MApKETUHIOBOM CpeApl —  COBOKYIIHOCTb HENOAJANOLIUXCSA
KOHTPOJIIO CUJI, IEUCTBYIOIINX 32 MPEAEIaMHi (PUPMBIL;

— aHaJM3 COBOKYIHBIX XapaKTEPUCTUK PHIHKA;

— aHaJIU3 COBOKYITHBIX XapaKTEPUCTUK MOTPEOMTEIBCKUX KAdyecTB TOBapa M
€ro II0BEJICHUE Ha PBIHKE;

— a”Hanu3 (UPMEHHOM CTPYKTYpbl pBIHKA: (uUpM-TioKynaTene, Qupm-
KOHKYPEHTOB, (PUPM-HEUTPaJIOB;

— a”anu3 GOpM U METOAOB COBITA;

— BBISIBJICHUE U U3YUEHUE PHIHOUHBIX CETMEHTOB;

— u3ydeHwue norpedurenet (MHANBUIAYATbHBIX U KOJUICKTUBHBIX ).

2. AHaaM3 NPOM3BOJACTBEHHO-COBITOBBIX BO3MOKHOCTEH IpPeANPUSITHS.
[Ipyu oneHke CcOOCTBEHHBIX BO3MOXXHOCTEW, OCYIIECTBISIEMBIX C IOMOILBIO
CUTYallMOHHOTO  aHaju3a, moaydaroT «dpoTtonoprper» ¢upmbl. [lpu  sTOM
OLICHUBAIOTCS TPOU3BOJCTBEHHBIE, COBITOBBIE, PECYPCHBIC, KaJIpOBbIE U JpYyrue
BO3MO>KHOCTH.

3. Pa3pa0dorka MapKeTHMHIOBBLIX CTpaTerud M nporpamMmbl. COCTaBIIAIOT
CTPATErM4eCKUE, TAKTHUYECKHUE M ONEPATUBHBIC IUIAHBI, BKJIOYAIONIUE IPOTHO3BI



pPa3BUTHS KOHBIOHKTYpPBl pBbIHKA, IE€JIH, CTPAaTErHMI0 W TaKTUKYy IOBEIACHUS
OPEANPUATUNA HA PBIHKE.

4. OcyumecTB/IeHHEe TOBAPHOW TMOJUTHUKU. JTO MApPKETHHIOBBIE MEPbI
BO3JICUCTBHS HAa PBIHOK. Mepbl KacarTcsl MOTPeOUTETHCKUX CBOMCTB MPOAYKIIUH,
pa3pabOTKH HOBBIX €€ BUJOB M accOpTUMEHTa. KauecTBEHHbIE XapaKTEePUCTUKHU
JTOBOJASTCS O YPOBHS 3aIIPOCOB MOKYIATEIIEH.

5. OcyumecrBjieHHMe IE€HOBOW MNOJMTHKHM, T. €. ONPEACICHUE IICHOBOU
cTpareruu (UpMbI Ha PHIHKE B pacueTe Ha JUIMTEIbHBIA U KOPOTKUHN MEpUOJI KaXKI0TO
cerMeHTa pbiHKa. L{eHoBas moauTHKa BKIIOYAET B ceOsl MOJUTUKY BBICOKUX, HUZKUX
U T PepeHInPOBAHHBIX 1I€H, MOJIUTUKY CKUJOK U TUCKPUMHUHAIIMOHHBIX II€H.

6. OcymecTBieHue (cObITOBOI) IMCTPUOLIONMUOHHOM mOJMTHKU. OHa
IpernoiaraeT IUIAaHUPOBaHUE U (POPMHUPOBAHUE KAHAJIOB CObITa MO MPSAMOMY H
KOCBEHHOMY METOJY.

[Ipssmoit ~ MeTtonm —  opraHuzanusi  (uUiIMaIoB, COBITOBBIX  CKJIAJIOB,
JEMOHCTPALIMOHHBIX 3aJI0B, IEHTPOB T€XOOCTYKUBAHUSI.

KocBeHHBIN METOJ — TOProBjsl Yepe3 CMEIlIaHHbIe OOIleCcTBa 3a pyOekKOM U
COBMECTHBIE MPEANPUITUS B CBOEH CTpaHe.

7. OcymecTrBjieHHe KOMMYHUKAUUOHHON mojutukn win POCCTHUC
(bopmupoBanue cmnpoca M CTUMYJHPOBaAHUE C¢ObITA). OTO IUIAHUPOBAHUE U
OCYUIECTBJICHUE KOMIUIEKCAa MEPOTIPUATUIN, HAITPABICHHBIX HA MPOIABUKEHUE TOBapa
Ha pPBIHKE.

8. ®opmmupoBaHMe CTPYKTYP MAapKeTHMHIOBBIX ciayx0. Co3zgarorcs
NOJpa3JelieHusT B CHUCTEME yIpaBieHHss (GUPM 10 (QYHKIUSIM MapKETUHTOBOM
JESITeIbHOCTH, IO TOBAPHOMY MPHUHIIMITY, [10 TPYIIIaM NOTpeOUTeNnei.

[Ipucyiie Taxxe BKIIOUEHHUE B CTPYKTYPY THOKMX BPEMEHHBIX pabO4YMX Ipymil,
KOTOPBIE KOHUEHTPUPYIOT MAPKETUHIOBBIE YCHIIMS Ha BAKHEUIIMX HAMNPABICHUSAX U
rMOKO pearupyroT Ha U3MEHEHUSI MAaKpO U MUKPOCPEIbl MAPKETHHTI A.

9. KoHTpoib  MApKeTHHIOBOW  JeATEJIBHOCTH M  OLIEHKa  ee
dpdexTuBHOCTU. OCYIIECTBISETCS HA MPOTSHKEHUH BCEM MapKETHHTOBOW PabOTHI.
O PexTHBHOCTH OLIEHWBAETCS HA CTAUH TUIAHUPOBAHMS U PEATM3allMd MapKETHUHTA.
KoHTpoJ1b JaeT BO3MOKHOCTh BHOCUTh KOPPEKTUBBI, UTO MOBBIIIAET PE3YJILTAT.

3amayu MapKeTHHTa

1. HccnmenoBanne, aHanu3 W OLEHKA HYXJ PEATBbHBIX W HOTCHUMAJIBHBIX
noTpeduTeneit mpoayKuu (UPMBbI B 00J1aCTAX, HHTEPECYIONTUX GUPMY.

2. MapkeTuHroBoe ooecrneyeHue pa3paboTKU HOBBIX TOBAPOB U YCIYT (DUPMBI.

3. AHanu3, OUEHKAa W MPOTHO3UPOBAHUE COCTOSHMS W Pa3BUTHUS PHIHKOB, Ha
KOTOpPBIX ONEpPUpPYET WM OyJeT omnepupoBarh (upma, BKIIOYas HCCIEIOBAHME
NEATEIbHOCTA KOHKYPEHTOB.

4. ®opMUpOBaHUE ACCOPTUMEHTHOM MOMUTHKU (PUPMBI.

5. Pa3paboTka 11eHOBOW NOJUTHKU (PUPMBI.

6. Yuactue B (OpMHUPOBAHMU CTPATETHMHd M TAKTUKU PHIHOYHOTO MOBEICHUS
bupmbl, BKITI0Yas pa3pabOTKy LIEHOBOM MOTUTHUKH.

7. COBIT IPOAYKIHMH U YCIYT (PUPMBI.

8. KOoMMyHUKalM1 MapKeTUHTA.



9. CepBucHOE 00CITy>KMBaHUE.

OcHoOBHas 3a7aua MapKeTHHIa BO3JIEMCTBOBATH HA CIIPOC U YNPABIATh UM. B
3aBUCUMOCTM  OT  XapakTepa o00beMa CYHIECTBYIOLIEIO CIpoca  CTaBATCS
omnpenereHHble 3aJaud M BbIOMpAeTCs NOAXONAIIMNA BHUJA MapKETUHIra ISl UX
peLIeHus.

1. OTrpunarejbHblil cpoc. PBIHOK HAXOAUTCA B COCTOSTHUHA OTPULATEIBLHOTO
crpoca, eciid OoJipliasi ero 4acTb HEAOJI0OJMBAaET TOBap M COIVIACHA Ja)Xe Ha
onpe/eeHHbIC U3ICPXKKH, JIUITH Obl H30€XaTh €ro. Y JII0/Ie HeraTUBHBIN CIIPOC Ha
NPHABUBKH,  CTOMATOJOTHMYECKHE  MPOUEAYpbI, ONEpPAalUd MO  YJAICHUIO
CEMSIBBIBOJSIIIIUX TMPOTOKOB M OMEpPAIMKM HA KEIYHOM Ty3bipe. Y paboTomaTeneit
OIIYIIIACTCS] OTPUIIATETLHBIN CITPOC HA HaeM OBIBIIUX 3aKITIOYCHHBIX U AJIKOTOJIUKOB.
3adaua mapkemunea — IPOAHATU3UPOBATH, IOYEMY PHIHOK UCIIBITHIBAET HETIPHUSA3HD K
TOBApy M MOXET JU MpOorpaMma MapKETMHTa WU3MEHUTb HETaTHUBHBIE OTHOIICHUS
pBIHKA TOCPEACTBOM TNIE€PEACIIKM TOBapa, CHUXKEHUS ILIeH U 0ojiee aKTHUBHOTO

CTUMYJIUPOBAHUS.
[Ipy OTpULIATEIBHOM CHPOCE HCHOJIB3YETCS KOHBEPCUOHHBIU MAPKEMmuHe.
Konsepcuonnvii maprxemune — BHJ MapKeTHHIa, 3aJadyeil KOTOPOro SBISETCA

M3MEHEHUE OTPULATENIBHOrO  OTHOIIECHUS MOTpEeOUTENEH K KaKOMY-TO MPOAYKTY Ha
MOJIOKUTENBHOE IMyTEM TNEPEAENIKM TMPOAYKTa, CHIDKEHHs ILeHbl u  Oosee
3(PEKTUBHOTO €0 MPOJIBUKEHUS.

2. OrcyrcrBue cmpoca. lleneBbie mnotrpebutenn Morytr ObITh  HE
3aMHTEPECOBAHHBIMU B TOBape UM 0e3pasnuyHbIMU K HeMy. Tak, pepMepbl MOTYT HE
3aMHTEPECOBATHCS HOBBIM arpOTEXHUYECKMM IIPUEMOM, a CTYIEHTBI KOJUIEJKA —
M3Y4YEHHEM MHOCTPAHHOTO fA3bIKA. 3a0aya MapkemuHea — OTHICKATh CIIOCOOBI YBSI3KH
IOPUCYIIUX TOBAapy BBITOJ C ECTECTBEHHBIMH MOTPEOHOCTSIMU U HHTEpECaMu
yenoBeka. Cmumynupyrowuti mapxemune — BUI MapKETUHIa, 3aJadyeidl KOTOPOTo
ABJISIETCSI B YCJIIOBHSIX OTCYTCTBHSI CIIpOCAa OTBICKAHUE CIOCOOOB YBA3KH MPUCYIIHUX
MIPOAYKTY BBITOJl C IOTPEOHOCTSIMU M MHTEpPECAMH MOTEHIMAJIBHBIX MOTpEOUTENEH,
9TOOBl M3MEHUTh HX O€3pa3InyHOe OTHOIICHHWE K NpoAyKTy. OCHOBHBIE
MHCTPYMEHTBl CTUMYJIMPYIOLIET0O MapKETUHra — PE3KOE CHIDKCHHE LIEH, YCUIICHHE
pEKJIaMBbI, IPYTUX METOJIOB IPOJABUKEHUS MTPOIYKTA.

3. CkpsIThlii cnpoc. MHorue moTpeOMTENH MOTYT HWCHBITHIBATH CHIIBHOE
KEJIaHHe, KOTOPOE HEBO3MOXKHO YJOBJIETBOPUTH C MOMOIIBI) HUMEIOIIUXCS HA PHIHKE
ToBapoB uiau yciyr. CymiecTByeT OOJIBIION CKpPBITBIM CHPOC Ha - O€3BpPEAHBIE
CUTapeThl, OE30MaCHbIE KHUIIbIE MUKPOPAHOHbI U 00Jie€ IKOHOMUYHBIE aBTOMOOWJIH.
3adaua mapkemunea — OUEHUTh BEIMYMHY IOTEHIMAIBHOTO pPBIHKA WU CO31aTh
3¢ (eKTUBHBIE TOBAPBI U YCIYTH, CIIOCOOHBIE YAOBIETBOPUTH CIIPOC.

ITpy  CKpHITOM, NOTEHLUMAIBHOM CHPOCE UCIOJB3YETCS  PA36UBAIOUUL
mapkemune. Passusarowuii  mapkemune — 3TO BHJl MapKETHUHIa, KOTOPBIN
HCIIOJIB3YETCSI B YCIIOBUSIX CKPBITOrO, MOTEHLIIMAIBHOIO CIIPOCA U 33Ja4eil KOTOPOro
ABIIIETCS OIICHKA pa3Mepa NOTEHIMATIbHOTO phIHKA U pa3paboTka 3¢ EeKTUBHBIX
IPOAYKTOB, CIHOCOOHBIX TMPEBPAaTUTh CHOPOC B peaybHbll. HWHcTpymMeHTamu
pa3BUBAIOIIETO MapKETUHIA SBIAIOTCS;, pa3pabOTKa MPOIYKTOB, OTBEYAIOLIUX
BO3HHUKILIUM HOBBIM MOTPEOHOCTSIM, MEPEX0/] Ha HOBBIM KAU€CTBEHHBIN ypOBEHb UX

10



VAOBIIETBOPEHUS,  WCIOIB30BAaHWE  PEKJIIAMbl,  CO3JaHUE  CIECIH(PUIECKOTO,
OPUEHTHUPOBAHHOTO Ha KOHKPETHBIEC MOTPEOUTENHCKUE TPYIINbl UMHUKA MPOAYKTA.

4. Magarwmmii cnpoc. Pano miam no3nHo ro0asi opraHu3alus CTOJKHETCS C
MaJeHHEM CIpOoca HAa OJWH WIM HECKOJBKO CBOMX ToBapoB. CHmxkaeTcs
ITOCEMAEMOCTb LIEPKBEM, MAJAET YUCIIO JKEJIAFONIUX OCTYNAaTh B YACTHBIE KOJUICIKU.
JlesATenp pblHKa AOJDKEH IMPOAHAIM3UPOBATh IMPUYMHBI MAJICHHUS KOHBIOHKTYPBI U
OTPENICNIUTh, MOXKHO JIM CHOBAa CTHUMYJHUPOBATH COBIT MyTEM OTHICKAHUS HOBBIX
1[EJICBBIX PBIHKOB, M3MEHEHUS XapaKTEPUCTHK TOBapa WM YCTAaHOBJICHHUS OoJee
3 (pexTUBHON KOMMYHHUKAIIUU. 3adaua mMapkemunea — OOpaTUTh BCIISITh TEHCHIIUIO
nmajeHusi crnpoca Oyaromaps TBOPYECKOMY TEPEOCMBICICHUIO  TMOJAXO0Ja K
MPEJI0KEHUIO TOBApa.

Pemapkemune — B~ MapKeTHHIA, 3aJa4e€dl  KOTOPOIO  SIBIISIETCA
BOCCTAHOBJIEHME CIOpOCa B CiIydae €ro IaJeHUus Ha OCHOBE TBOPUYECKOIO
MEPEOCMBICIIMBAHUS  pAaHEE  HCIOJIb30BABIIETOCS  MAPKETUHTOBOTO  IMOJXOAA.
3aKJII04aeTcsl B MOMCKE HOBBIX BO3MOKHOCTEW OKMBJICHHS CIIPOCA: IPUIAHUS TOBAPY
HOBBIX CBOMCTB, MPOHUKHOBEHUS HA HOBBIE PHIHKH U T. ]I

5. Heperyasipusblif. cnmpoc. Y MHOTMX OpraHM3aiuii COBIT KoOjeOJeTcss Ha
CE30HHOM, EeXEAHEBHOM W Jlake I0YacOBOW OCHOBE, 4YTO BbI3BIBACT IPOOIEMBI
HEJOTPY3KU U Tmeperpy3ku. - bornbimas yacTe OOIIECTBEHHOTO TpaHCIOpPTa HE
3arpy>kK€Ha BO BpEMsI JHEBHOI'O 3aTUIIbA U HE CIPABISIETCS C MEPEBO3KAMU B 4YaChl
nuk. [lo OyaHsSM B My3esix Mallo MOCETUTENE, 3aTO B BBIXOJIHBIC JHU 3aJibl
nepenoyiHeHbl. B Hauane Hezenu Ha omepanuu B OOJIBHHUIIAX — OYEpe/b, a K KOHILY
HEJIeIM 3asBOK MEHBIIE, YeM HYXKHO. 3ddaua mapkemunea — WM3bICKATh CIOCOOBI
CTJIaUTh KOJeOaH!s B paclpeiesieHUH CIIpoca 1Mo BPEMEHHU ¢ MIOMOIIbI0 THOKUX TIEH,
MEp CTHUMYJIUPOBAHUS M MPOYUX MPUEMOB MOOYKaeHuss. Curxpomapkemune — BUJ
MapKeTHUHTa, 33/1a4ei KOTOPOTO SIBJISIETCS MOUCK CMOCOO0B CTIaKUBAHUS KOJICOAHMI
cripoca (HeperyJspHbI CIpOC) ¢ MOMOIIbIO THOKUX 1IEH, METOJ0B MPOJABUKEHUS U
JIPYTUX UHCTPYMEHTOB MapKETHHTA.

6. IlosHoueHnbiii cmpoc. O TMOJHOUEHHOM - CHPOCE TOBOPSAT, KOrjaa
OopraHu3aius yJOBJIETBOPEHA CBOMM TOPIOBBIM OOOpPOTOM.. 3adaua mapkemuHea —
MOAAECP/KUBATh CYIIECTBYIOIIMIA YPOBEHb CIIPOCA, HECMOTPSA - HA MEHSIOIINECS
NOTPEeOUTENbCKUE TMPEANOUYTeHHUs] M YCWIMBAIOUIYIOCS KOHKypeHuuwo. Ilpu
MOJIHOLIEHHOM CIIpOCe, T. €. KOrjJa OpraHu3alus yAOBIETBOPEHAa 0OBEMOM COBITA,
UCIIONIB3YETCS nodoepacusaroujuti MapKeTuHr. Iloddepaicusarowuti mapkemune —
BHJI MapKeTHHTa, 3a/laueii KOTOPOro SBJISIETCA B YCJIOBHUAX MOJHOLIEHHOLO  CIpoca
MOJJICPKAHUE CYIIECTBYIOIIETO YPOBHS CIPOCA C YUYETOM H3MEHEHHS CUCTEMBI
MPEANOYTEHUIN NOTPEOUTENEH U YCUIICHHS] KOHKYPEHITHH.

7. Upe3MepHbI# crIpoc. Y psiia OpraHu3alid YpOBEHb CIpOca BBILIE, YEM OHHU
MOTYT WJIM XOTSAT YIOBJIETBOPUTH. 3adaua mapKemuHed, UMEHYEMOTO B JIaHHOM
Cllyyae «J1eMapKeTHHIOM», — HM3bICKaTh CIOCOOBI BPEMEHHOTO WJIM IOCTOSHHOTO
CHIDKEHUS cripoca. Llenp nemapkeTuHra — He JIMKBUAWPOBATH CIPOC, @ BCErO JUIIb
CHU3HUThH €ro YpoBeHb. OCHOBHBIE MHCTPYMEHTHI JIEMapKETUHIa — IMOBBIIICHUE IIEH,
MpEeKpalleHue peKIaMHON PaObOTHI.
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8. HepaumoHauabHbliil cipoc. [IpotuBoaecTBre CIIpoCy Ha TOBAphbl, BPEAHBIE
IUTS 3I0POBbsI, TPEOYET 1IeJIeyCTPEMIICHHBIX yerinid. [IpoBoasSTCS KaMIIaHUK MTPOTUB
paclpoOCTpaHEHUsI CHUTapeT, CHUPTHBIX HAMWUTKOB, HAPKOTUYECKUX CPEICTB,
BBI3BIBAIOIINX MTPUBBIKAHKE, OTHECTPEIBHOTO OPYKHUsl, MOPHOrpaduyecKux GUiIbMOB,
MPOTUB CO3JaHUs OOJIBIIUX ceMel. 3adaua mapkemuuea — YOEIWUTh rOOUTENEH
YEro-TO OTKAa3aThCsl OT CBOMX ITPUBBIYEK, PACIPOCTPAHSS YCTpALIAIOIINE CBEICHMUS,
pe3Ko MOJAHUMAs L[EHbI u OrpaHuYMBas JOCTYITHOCTh TOBapa.
LIpomueooeiticmayrowuti mapkemure — BUJ MapKETHHTa, 3aJJaueil KOTOPOTo SBJIAETCS
yOenuTh Jroe OTKa3aTbCsd OT MOTPEOJICHUs] BPEIHBIX MPOIYKTOB ITyTEM pPE3KOTO
MOBBIIIEHHS 1IEH, OTPAHUYEHHSI UX TOCTYIIHOCTH B COUYETAHUU C TUCKPEIUTUPYIOIIEH
uH(popMaIuei.

1.3 DJBoJonus KOHUENUWH YIPABJICHUS MAPKETHHIOM

BoO3HUKHOBEHHE ~ MAPKETHHIA OTHOCHUTCS K KOoHOYy 19 B. m cBsA3aHO C
(opMHpOBaHHEM MOHONOJUIA M pbIHKA 3aka30B. Kak HaydHass AUCIUIUIMHA OH
Bo3HMK B 1901 r., korna Hayai npenogaBatbes B yHuBepcuTeTax CIIA (Mwuuwran,
Nnnunoiic). OH couepxan XapaKTEPUCTUKY COBITOBOM JEATEIbHOCTU U ObLI
y4eOHBIM KypCOM JJIsl KOMMHUBOSIKEPOB.

[To Mepe pa3BUTHS MAPKETUHTA PA3BUBAJIMCH U €70 KOHLENIIUM:

1. Konuenuus cosepuiencmeosanus npouzeoocmea (Hadaiao 20 B. MacCoBoe
IIPOU3BOJICTBO) COCTOUT B TOM, UTO BBIUTPHIBACT TO MPEANPUATHE, KOTOPOE MPOIAET
00JIbIIIE MPOAYKIIUU TI0O HU3KUM 1I€HAM BO MHOKECTBE TOPTOBBIX TOUEK.

DTO OOWH W3 CaMbIX CTapbIX MOAXOHOB, KOTOPHIM PYKOBOICTBYIOTCS
npeanpusatus. JlaHHas KOHIENIMST OCHOBAHA Ha YTBEPXKIECHUM, YTO MOTpEeOUTENH
OyAyT TOKyINaTh TOBapbl, KOTOPbIE MIMPOKO PACTIPOCTPAHEHBI M JOCTYITHBI 1O IICHE,
CJIEI0BATEIbHO, PYKOBOJACTBO JOJDKHO COCPEIOTOYUTH CBOM yCHIIMS  HA
COBEPILIEHCTBOBAHUY MPOU3BO/ICTBA U CUCTEMBI PaCIIPEACICHHUSL.

DTO KOHIENIUS PABHOAYIIHMS K TMOTPEOWTENSIM, OHa MPUMEHHUMA B PEAKUX
Clly4asiX, HampuMmep, B IMPOU3BOJACTBE CTAaHAAPTU30BAHHBIX TOBAPOB U CHIPHEBBIX
MPOTYKTOB, TAKUX, KaK HEPTh, METAILIBI B CIIMTKAX, CTUYKH.

2. Konuenuyusa coeepuiencmeoeanus moeapa — d5TO €IIE€ OJIUH CTapbii
OCHOBOIIOJIATAIOIMIUNA ~ TOAXOA,  KOTOPBIM  PYKOBOJCTBYIOTCA  MPEANPUSTHS.
KoHueniusi coBepiieHCTBOBAHUSI TOBapa COCTOUT B TOM, YTO MOTPeOUTETN OyIyT
NOKyNaTh TOBAapbl HAWBBICIIETO KAueCTBA, C HAWIYYIIMMU SKCIUTyaTallMOHHBIMU
CBOMCTBAMHM U  XapaKTePUCTUKAMH, CJIEJIOBATEIbHO, OpraHu3aius JOJHKHA
COCPEIOTOYUTH CBOM YCUJIUSI HA IOCTOSIHHOM COBEPIICHCTBOBAaHUH TOBApa.

B xauecTBe npuMepa KOMITaHUH, UCTIONB3YIOLIEH JaHHYIO KOHLEIILIHIO, MOKHO
OTHECTU KoMIaHuto «HTem», 3aHUMAaIONTYI0CA MTOCTOSTHHBIM YJIYUIIIEHUEM KauecTBa
nporeccopoB st OBM.

3. Konuenuusa unmencuguxayus npooaxc (Wi COBEPIICHCTBOBAHUS
cOpITa) (MosIBMIIACh mocie kpusuca 1928-30 1T.) COCTOUT B TOM, YTO TIOTPEOUTENN HE
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OyAyT MOKynaThb TOBapbl OpraHU3allMd B JOCTATOYHOM KOJIMYECTBE, €CIM OHA HE
IpeanpuMeT 3HAYUTENbHBIX yCHIIUUA B cepe cObITa M cTUMYIUpoBaHMs. B pamkax
KOHIETIIMHU MOJTYYUIN Pa3BUTHE METObI MPOAAXKHU (IICUXOJIOTMUECKOE BO3/CHCTBUE),
MPEUMYILECTBO MOTYYalIH T€ IPEANPUATUS, KOTOPbIe MO 00padoTaTh MOKyHIaTENs
Y TIPOJIaTh TOBAp.

4. Konuenuusa mpaouyuoHno20 mapKkemunza BO3HUKIA B cepeauHe S0-x T.
20 B., corjacHO HeW MPEUMYIIECTBO MOJYYArOT MPEANPHUATUS, KOTOpbIe TITyOOKO
M3y4aloT 3alpockl HoTpeduTesei u 06osee MOJHO UX yIOBIETBOPSIOT, UCIOJB3YS BCE
WHCTPYMEHTHI MAPKETHHTA.

MapkeTrHroBasi KOHIICTIITUSI OPUEHTUPOBAHA HA MOKYIATeNIeH, U TOIKpeIieHa
KOMIUIEKCOM Mep, HAlEJeHHbIX Ha YIOBJIETBOpEHUE MOTpeOHOCTeH pblHKA. B
JTAHHOM CJIydae MapKETUHTOBBIE MEPOTPUATHSI HAYMHAIOTCS C BBISIBIICHUS PEATbHBIX
1 TIOTCHITMATALHBIX ITOKYIaTellied W ux morpedHocTei. CoriracHoO 3TOW KOHIICTIIUU
LEIU TMPEeaupUsITHs, OCOOCHHO AOJITOCPOYHBIE, MOTYT OBITh JTOCTUTHYTHI TOJBKO
Oylaroapsi HCCIIEJJOBAaHUIO MOTPEOHOCTEW M JKENaHWM Tpynn MoTpeOuTenei,
KOTOPbIM  MPEANpPHUITUE HAMpaBiIseT W MNOpeajgaraer u3genus W yCIyrH,
YAOBJIIETBOPSIOIINE UX TIO Ka4eCTBY U 3(P(HEKTUBHOCTH.

[Tpumep, IKEA, McDonald’s, Siemens u ap.

5. Konuenuyusa couyuanvbHo-ImMu4ecKko20 MapKkemunza — B €€ PaMKax
JOCTUraloTcsl 3 Lenu: MOJdydyeHue NpuObUIM, YJIOBIETBOPEHHUE  3alpPOCOB
noTpeduTeneit, yuer mpobiieM pa3BuTHUs oOIIecTBa (OXpaHa OKPYKAIOIIECH CpEelbl,
3I0pPOBbE, SKOHOMHS PECypcoB, 00phOa C OETHOCTHIO U T. 1.).

3ajaya opraHuM3aluu, COTJIACHO JAHHOW KOHIEMIUU, — YCTAaHOBUTH HYXIbI,
HOTPEOHOCTH,  HMHTEPEChl  IIEJIEBBIX  PBIHKOB U OOECHEYUTh  JKEJIAeMYIO
yIIOBJIETBOPEHHOCTh OoJiee 3(PGHEeKTUBHBIMU M. Oo0jee MPOAYKTUBHBIMH, YEM Y
KOHKYpPEHTOB, crioco0amu. IIpu 3TOM OIHOBPEMEHHO OOECHEUMBAETCA COXpPaHEHHE
WM YKpETUIeHHe OJ1aronoyuns MoTpeOuTens 1 00IIeCTBa B IEIOM.

Ha wmMupoBOM pBIHKE OAHUM W3 SIPKUX MPUMEPOB KOMITAHHWHA, KOTOpBIE
HCIIONIB3YIOT KOHUENUHUIO COLUUAIbHO-3TUYHOTO MApKETHHIA, SIBISETCS KOMITaHHUS
Johnson & Johnson. 3abora Johnson & Johnson 06 mHTEpecax oOmecTBa
IPOBO3IJAlIEHa B JIOKYMEHTE, KOTOpblM Ha3zBaH «Hame xpemo». B  Hem
JNEKJIAPUPYETCS OTKPBITOCTh, YECTHOCTh MOJUTUKH KOMIIAHWH, a TAKXKE TO, YTO
MHTEPEChl JIOACH JUIi KOMIIAHUM BakHee MNpuObUIH. PupMa - TOoAepKUBACT
MHO>XECTBO COIIMJIBHBIX IMPOTrpamMM, HalpuUMep, T€ KOTOPhIE KacaroTcs 3aHSTOCTH
HAceJeHUs M MPHUHOCAT TMOJb3y KiIMEHTaMm, chyxamuM Johnson & Johnson wu
OKpY Kalollen cpee.

6. Konuyenuyusa mapkemunza 63aumooeiicmeus

HoBas koHuenuus ynpablieHUs MapKeTHHIOM Ha PbIHKaX TOBAPOB M YCIYT
Oblta mpemsiokeHa B 80-e rojapl MIBEJACKUMM YYEHBIMM M Ha3BaHa MapKETUHIOM
B3auMoenucTeusa. dakropamMu, CTUMYIUPYIOLIMMU pPa3BUTUE HOBOM CHCTEMBI
B3IJISIIOB, CTaNM TIOCTOSIHHBIM POCT Cgepbl yCOyr W BCENPOHUKAIOIIEE Pa3BUTHE
MH(GOPMALIMOHHBIX TeXHOJOruil. OCHOBHAas HIed MapKETHHra B3aUMOACHCTBUS
COCTOHUT B TOM, YTO OOBEKTOM YTMPABICHHUS CTAHOBUTCS HE COBOKYITHOE PEIIECHUE, a
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OTHOIIEHUSI — KOMMYHHMKAIIUMA C TIOKyMNaTeJieM W IPYTUMU yY9aCTHHKaMHU Tpoiiecca
KYIUTH-TIPOIAXKU.

7. Konuenuyus mapkemunz-mukc, konyenyus 5P (3aponunace B 60-e rT.,
noJy4uiia mupokoe pacupoctpanenue B 80-90-¢ rr.). MapkeTHHTOBas A€SITEILHOCTh
pa3BUBAETCS CUCTEMHO, II0 HECKOJbKMM HampaBieHusiM. Product, ToBapHas
noiuTuka. Price, eHoBas nmojautuka. Promotion, npoasuxkenue ToBapa. Place, mecto
U BpeMs NPOJaXH, TOBApOJBIKCHHE. People, mpomaBIel W TOKymaTelM ToBapa
(MapKEeTUHT OTHOILIEHHH).

JEKIUS 2. HCCIETOBAHUE MAPKETHHI'OBOH U
PBIHOYHOMU CPE/IbI

2.1 Ilonamue mapkemunz2o60it cpeovt
2.2 Mukpocpeda mapkemunza npeonpusamus
2.3  Makpocpeoa mapkemunza npeonpuamus

2.1 llonsiTHE MAPKETUHIOBOM Cpe/ibl

Mapkemunzoseasa cpeda npeonpuamus — 3TO COBOKYIHOCTb YCIIOBUH,
(bakTopoB, CYOBEKTOB TMPSIMO WJIM KOCBEHHO BIHAIONIMX Ha JICSITEIBHOCTH
OPEANPUATHS, C YYETOM KOTOPBIX MPEANPHUATHE JOHKHO pa3padaThiBaTh CBOH
KOMITJIEKCHI MApPKETHHTA.

Xapaxmepucmuka MapKemun20801 cpeowl:

1) CIOXHOCTB Cpesbl — YUCIIO (GaKTOPOB OJHOBPEMEHHOTO BO3/ICHCTBUS,

2) MOABUXKHOCTH CPEbI — CKOPOCTh, C KOTOPOH MPOUCXOAT U3MCHCHHUS;

3) HeomnpeeneHHOCTh — (QYHKIUS KoJinuecTBa HHGOpPMalUM 10 TOBOJTY
KOHKpETHOTro (pakTopa.

Hcronp3yss KOHIEIMIO MapKeTHHTa, ¢GUPME HEOOXOAMMO IOCTOSHHO
YUUTBIBaTh  (PAKTOpHI,  OKAa3bIBAIOIIME  HEMOCPEACTBEHHOE  BIHMSHHE  Ha
s dexTuBHOCTh ee peannzanuu. Cpenu OONBIIOTO YKCia TaKuX (HAKTOPOB OOBIUHO
BBIICIISIIOT KOHMPOUPYeMble U HEKOHMPOIUpyemble akmopbi.

Konmponupyemwie gaxmopui OTIpeEIAI0TCA NeSATEABHOCTHIO
yIPABJIEHYECKOTO MepcoHasa GUPMBbI, U MPEXKJIE BCETO €0 BHICHIETO PYKOBOJICTBA U
CITyOBbI yIPABJICHUS MAPKETUHTOM OpTraHU3aIuu.

Hexonmponupyemuvle ¢pakmopst 00yCIOBICHBI JESTEIBHOCTHIO TTIOCTABIUKOB,
KOHKYPEHTOB, TIOCPEIHUKOB, a TaKXe OMNPENCIAIOTCS COCTOSHUEM SKOHOMHKH,
nemorpaduu, MOJIUTUKH, TPaBa, KYJIbTYPhl, HAYKH B OKPY>KAIOIICH CPEIbI.

MapkeTuHroBasi cpeaa JeJMTCS HA MUKPO- U Makpocpeny. Mukpocpeaa
JAeJUTCS HA BHYTPEHHIOK M BHEIIHIOK).
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2.1 Mukpocpena MapKeTHHIa PeANPUATHS

Buympenusa mapkemuneosas cpeoa — cpena, abCOIIOTHO KOHTPOJIHMpYyeMas C
TOYKHM 3peHus GYHKIIMH U BO3ZMOXKHOCTEH MapKETUHTOBOM CIIYKOBbI, K HEM OTHOCSITCS
nojApaszeacHus GUpMbI.

JlocTi>keHHe TMOCTaBIEHHBIX MAapKETHUHTOBBIX 1€ BO3MOXHO TOJBKO
Osaroziaps B3auMoJICHCTBHUIO BCeX Mojpaszzenenuit pupmbl. be3 ananusa BHyTpeHHEH
CpeIbl HENb3s ONpPENeIUTh B COCTOSHUM JHU (UPMa pPEIIUTh IOCTABJICHHBIC
MapKeTHHIOBbIE 3aJaud. BHYTpEeHHss cpena MapKeTHHIa SIBISETCS HEOThEMIIEMOM
4acThIO OLEHKU MTOTEHIIMAa PUPMBI.

Ilomenyuan @upmbl — KOMIUIEKC €€ BO3MOXHOCTEH U JIOCTH)KEHUH,
00ecrevnBarOIIUX KOHKYPEHTOCIIOCOOHOE MPEUMYIIECTBO HA PHIHKE M JOCTH)KEHUE
MOCTAaBJICHHBIX CTPATErMUYECKUX Leneil (A0 phIHKA, MPOU3BOJCTBEHHO-COBITOBBIC
MOIIIHOCTH, UHHOBAIlUM U MHBECTULIUHU, KaJIpbl, TPUObLIb, UMUK U Ap.).

Muxpocpeda = 3T0 cuibl, UMEIOIIME OTHOUIEHUE K camMoil (hupMe, 4acTUYHO
KOHTPOJIUPYEMbl€ MAPKETHHIOBbIE (PUPMBbI (MIOCTABIIMKH, TOCPEAHUKHA, KOHKYPEHTHI,
KJIMEHTBHI).

Muxkpocpena GupMbl COCTOUT U3:

1. Ilocpeonuxog, Kk KOTOPBIM OTHOCSITCSI:

— TOProBble (PUPMBI (ONPEACISIOT MECTO, BpeMs, y100CTBO MOKYNKH. OHHU
MOTYT JIHMKTOBaThb CBOU YCJOBHUS M HPENATCTBOBATH IPOHWKHOBEHHUIO TOBAapa Ha
PBIHOK);

— TPaHCHOPTHBIE KOMIAHUU (ONPENEISIIOT CTOMMOCTh U Ka4€CTBO MEPEBO3KU
M XpaHEHUs ToBapa, BIMSIIOT HAa CTOUMOCTh TOBapa, BBIABUTAIOT YCIIOBUS
OTHOCUTEJILHO YITAKOBKH);

— CIEUUATUM3UPOBAHHBIE MApPKETUHIOBbIE (PUPMBbI (ONMPEENSIIOT KadyecTBO,
CPOKM U 1LI€Hbl TNPOBEACHHUS MAapKETUHIOBBIX ~ MCCIIEJOBAHUN, BBIPAOOTKY
CTPaTErMuecKux peKOMEeHIaIHi);

— KpeOuTHO-(PUHAHCOBBIC YUYPEKICHUS (BIUSIOT Ha OIOJKET MapKETHHTa,
BO3MOXHOCTH peajn3alliid MAPKETHHIOBBIX [IPOrpamM).

2. Knuenmyphvix pvinkoé — ¢upMma o0sd3aHa U3YYUTh CBOMX KIMEHTOB M
BBIOPATH JIJ1s1 C€0Sl OJIUH WIIM HECKOJIBKO U3 MATH KJIMEHTYPHBIX PHIHKOB.

[ToTpeOUTENbCKHUIA PBIHOK — 3TO PBIHOK OTAEJBHBIX JIWIL, MPUOOPETAIOIINX
TOBApPbI U YCIIYTH JJIs1 IMYHOTO NOTPEOICHHUS.

PeiHOK mpow3BoAWTENEH — OpraHM3aliy MPUOOPETAIOIINE TOBAPHI U YCIYTU
JUISl HCTIOJIb30BAHMS X B IIPOLIECCE MPOU3BO/ICTBA.

PbiHOK MpOMEKYTOUYHBIX MPOJABIIOB — OPraHU3aIuH, TPUOOPETAIONTNE TOBAPHI
U YCITYTH JUIsl MOCTEAYIOIIEH MePerpoiaku UX ¢ MPUOBLIBIO JIs CeOsl.

PBIHOK roCyIapCTBEHHBIX YUYPEXKIEHUW — TOCYJapCTBEHHBIE OpraHU3ALNH,
NpUOOpETAIONIEe TOBApbl U YCIYTH JUIsl MCHOJB30BaHUS B chepe KOMMYHaIbHBIX
YCIIYT WIN JUIsl IEPEJAadYu UX HYKJIAFOILHUMCS.

MexayHapoIHbIN PHIHOK — IMOKYIIATeIu 32 PyOexKoMm.
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3. Ilocmaswuxkos — TPENNPUATHUS WM YacTHbIE JHIA, OOECIEUMBAIOLINE
GupMy M ee KOHKYPEHTOB MaTepUajbHBIMU peCcypcaMu, HEOOXOIUMBIMM IS
IIPOU3BOJICTBA TOBAPOB U YCIIYT.

Opranuzanusi CUCTEMBbI CHAa0XEHMSI MOXET CEPbE3HO BIMATH HA IPOLECC
MapKETHHTA.

Jeduur pecypcoB OTpa3uTcsi Ha 00bEME IPOU3BOJACTBA, a B AAJIbHEHIIEM
HaHECET ylepo penyTaluu IpearnpusTys B ria3ax noTpeduTeneid. Y poBeHb BHICOKUX
[IEH HAa OCHOBHBIE KOMIIOHEHTBI IIPOM3BOJCTBA MOCTABIIMKOB BBI3OBET YBEIUUYECHUE
CTOMMOCTH TOBapa, 4YTO OTPHUIIATEIHLHO CKa3bIBAETCA HA 00BEME MPOJAK.

4. Kouxypenmogé — ycmexa JI00beTCSd TO MpEANpHUsITHE, KOTOpOE CO3AacT
BBICIIYIO IIEHHOCTD ISl JIYYILIETO YAOBJIETBOPEHUS, YEM Y KOHKYPEHTOB.

Mapkerosoram HEIOCTaTOYHO MPOCTO AJaNTUPOBATh TOBAp K HyXJaM
KOHKPETHOI'O PBIHKA, OHHM JIOJDKHBI JOOUTHCS CTPAaTErHUECKOro MpeuMyIIecTBa
NO3ULIMOHUPYA CBOM TOBapbl TakK, YTOObI MOTPEOUTENIM OHU Ka3alduch Oolee
IPUBJIEKATEIbHBIMU, YEM MPEIJIOKEHHUSI KOHKYPEHTOB.

5. Koumaxmmuoix_ayoumoputi — mobasi Tpynma JIoJIed, KoTopas MNpOsBISECT
peanbHbI WM MOTCHIUANBHBIM MHTEPEC K MPEANPUATHIO U OT KOTOPOW 3aBUCHT
JOCTH)KEHUE MPEANPUITHEM CBOUX LEIEH.

2.3 Makpocpeaa MAapKeTHHIA NPeANPUATHS

Maxpocpeda — 3T0 CUJIBI COLUANBHOTO (DakTopa, MOCTOSHHO BIIUSIONIME HA
NeSATeNIbHOCTh  (hupMbl  (1eMorpauieckoro,  HAKOHOMUYECKOT0, IPUPOJHOTO,
TEXHUYECKOTO, MOJMTUYECKOTO U KYJbTYPHOI'O ~XapakTepa), HEKOHTPOIHPYEMBIC
bupmoii.

Hemoepaguueckas  cpedoa —  UHCIEHHOCTH, - IJIOTHOCTh  HaceleHUS,
MOJIOBO3pacTHasl CTpyKTypa. [Ipu pocTe 4MCIEHHOCTH PECYPCOB MOXKET HE XBATHUTH
JUIS yAOBIETBOpeHUsS HyxkA. CHMKEHHE POKIAEMOCTH — JETCKUH acCCOPTUMEHT He
noJi3yeTcs cupocoM. CTapeHue HaceleHusl — HeT MHTepeca K CIIOPTUBHBIM TOBapam,
a 00JIpIIE K JIEKAPCTBaM.

C pacopeneneHreM HaceleHUS Ha TOPOJACKOE M CEIbCKOE BO3HHUKAIOT
pETHOHABHBIE OCOOCHHOCTH TOPOJICKOTO M CEJIbCKOTO CIpOoca. YUWThIBasl BIUSHUC
nemorpaduueckux (HakTopoB, (GUPMBI MOTYT MEPEHTH OT MacCOBOTO < PBIHKA K
MUKPOPBIHKaM, UMEIOIIUM YCTOWMYNBBIE TCHICHITUH.

DKoHoMuUYecKasi cpeda — TOKyTaTeNbHAsI CITIOCOOHOCTD, 3aBUCSIIAsI OT YPOBHSA
JOXOJIOB, II€H, COepeKeHWH, MOMYCTUMOCTH KpEeIWuTa, SKOHOMHYECKHE CIaJbl,
ypOBeHb 0e3paboTHUIbl. DKOHOMHUYECKAs TOJUTHKA TOCYIapCTBa OMPEACIsAeT TaKHe
MaKpOSKOHOMHUYECKHE TOKa3aTeld, KaK HaJOrd, CTOMMOCTb MOTPEOUTEIbCKON
KOP3WHBI, ypoBeHb WHGsAMUA. Bce 5T (PakTopbl BIMSIOT HA MapKETHHTOBYIO
nesteabHoCTh (pupMbl. begHocTh (6oraTcTBO) 00IIECTBAa M OTCYTCTBHE (HAIMUHWE)
crIpoca Ha MPOIYKINIO TECHO B3aUMOCBSI3aHBbI.
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Ilpupoonas cpeoa — o001IEeCTBO OECMOKOUT pa3pyLICHHE MPOMBIIIICHHON
NESTEIBHOCTHIO OKPYKAIOUIYI0 MPHUPOAHYIO Cpedy, MEpbl 3aKOHOJATEIbHBIE I1O0
OXpaHe OKpY:Karoulel cpelibl CKa3bIBAIOTCS HA TOBapax, MPOU3BOJUMBIX (pUpMamu.
TpeOyeTcsi BO300OHOBIEHUE MPUPOJHBIX PECYPCOB, CEIBCKOXO3SUCTBEHHBIE YTOJIbS
COKpAIIAIOTCSl MO/ CTPOUTEIBCTBO M KOMMEPYECKOIO MCMOJIb30BaHMs (OTCIO/A
npobsieMa TMPOAYKTOB muTaHus). Mcromarorcs 3amackl HedTH, yrias — go0blya
TOpOKAET.

JlopokaeT dHeprusi, HEOOXOAMMBI 3aMEHUTENH (COJHEYHas, siAepHasd,
BCTPOBAsi). 3arpsi3HAETCS  NPUPOAHAs  Ccpela XUMHUYECKMMHU  BEIeCTBAMH,
VIAKOBOYHBIMH ~ MaTepuaiamMu  (CTEKJIo,  IjlacTMacca),  HEeMoIArOIIUMHUCS
OnoxuMHUecKoMy pasnokeHuto. Co3laercss eMKUd PBIHOK CpeAcTB Mo Oopnrde ¢
3arpsi3HCHUEM Cpelibl — 00OpyAOBaHUE, TeXHOJIOTHH. ['ocyaapcTBO BMeEIIUBAETCs B
MPOLECC PallMOHAILHOTO UCIIOIb30BAHMS U BOCIIPOU3BOCTBA IPUPOAHBIX PECYPCOB.

Hayuno-mexnuueckas cpeoa mopoauia Takue 4YyJeca, Kak aBTOMOOWIIb,
TEJIEBU30p, NPOTMBO3aYaTOUYHbIE CPEACTBA, OINEpallMd Ha OTKPBITOM CEpLE.
[Togapuna u yxackl — BOJOpoJHasi 6omOa, HEpBHBIN ras3, aBToMar KaamHukosa.
Jro0ast HOBasi TeXHUKa HOSIBISICTCSI BMECTO CTapoil. TpaH3UCTOphl HaHECIU yiiepo
BaKyyMHBIM JIaMIIaM, TeJIEBUICHNE — KUHOMpoKaTy. CTapble OTpaciu MpOU3BOICTBA
OOpOJIMCHh TIPOTHB HOBBIX, UTHOPHUPOBAIM WX, TEPSAS MPU ATOM MACIITaObl CBOCH
nestenbHoctu. HTII oOopaumBaeTcs W TOCHEACTBUSMH, HAMPUMEp, CO3JIaHUE
MPOTUBO3aYaTOYHBIX CPEICTB MPUBEJIO K YMEHBIICHHIO CeMbHU. JlesiTenb phIHKA
JOJKEH CIIEIUTH 3a TeHAeHIUsAMU pa3sutus HTIIL.

Kynemypnasa cpeda  BKJIIOYaeT COLMAIBHBIE WHCTUTYTHI U JAPYTHE CHIIBI,
crocoOcTByIOUME (HOPMHUPOBAHUIO U BOCHPUSATHIO ILIEHHOCTEHW, BKYCOB U HOPM
NOBE/ICHUs O0OIIECTBA.

MapkeTonoru JOJKHBI 3HaTh, YTO JIMYHOCTH 4YeloBeka (opmupyercs B
KOHKPETHOM 0O0IIIeCTBE, KOTOPOE OIMpPENEsieT ero yOeKAeHU U IIECHHOCTH, ¥ YTO ITH
OCOOCHHOCTH pa3NUYalOTCS B OOIIECTBE, B paMKax PBIHKOB, Ha KOTOPBIX (upma
OCYUIIECTBIISIET IESITEIbHOCTD.

YOexaeHnss ¥ IEHHOCTH MOTYT ObITh MEepBHYHBIE (HY)KHO pabOTaTh, OBITH
YECTHBIM, BCTYIAaTh B Opak W T. 1I.) M BTOPUYHBIC (BHIOOp HEOOXOAMMBIX TOBAPOB M
ycIyr W T.7A.). Bropuunbie yOexaeHHs W LEHHOCTH OOJbIle TOJBEP>KEHBI
M3MEHEHUSIM. MapKeTOJIOTH CIICIAT 32 HOBBIMU BESTHHSIMU B KYJIbType. DTH CBEICHUS
MOMOTAIOT JESATESIM PbIHKA YAOBIETBOPATh BO3HUKAIOUIUI CHPOC, - Mpejiaras
TOBaphl U pacnpocTpaHsisi HHOOPMAIUIO O HUX.

OcCHOBHBIE KYJbTYpHbIE IEHHOCTH OOIIECTBA HAXOSAT BhIPAKECHHUS

— B OTHOIIECHMH IO K camuMm cebe. OmHux mnrojei Oosblie 3a00TUT
yIIOBJIETBOPEHUE COOCTBEHHBIX >KEJIAHUW, APYTUX — MOTPEOHOCTU OKPYNKAIOIIUX.
OTcrozia 10U paclieHUBAIOT TOBAPBI U YCIYT'H KaK CPEJCTBO CAMOBBIPAXKEHUS, OHU
NpUOOPETAIOT T€ TOBApbl M YCIYyTH, KOTOPBIE MOATBEP)KIAIOT UX MHEHHE O CaMHUX
cebe;

— B OTHOIIICHUH JIFOJICH K APYTUM JIOAsiM. TO €CTh JIF0/IA UIIYT OOIICHUS U
XOTAT OBITh TIOJIE3HBIMU JIPYTUM. Ha mepBbIil TU1aH BRIXOAST O€pexIIMBOCTD, 3a00Ta O
CeMbe, MOMOIIL APYruM JoasaM. OTCroja XOpOoIre MEePCHEKTUBBI I TOBAPOB H
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YCIYI  «COUMAJIbHOM MOAAEpKKW». PacTteTr pbIHOK TOBapOB M CPEACTB
KOMMYHHUKAIMM — BUJIEOCUCTEM M KOMIIBIOTEPOB, MO3BOJISIIOIIUX JHOASIM U30aBUTHCA
OT YyBCTBa OJIMHOYECTBA;

— B OTHOLIEHHH JIFOJIEN K OOIECTBEHHBIM MHCTUTYTaM. JIroau mo-pasHoMy
OTHOCSITCS K IPEANPUATHSAM, TOCYAAPCTBEHHBIM OpraHaM, Npodcoro3am, By3aM U JIp.
Onu rotoBel paboTaTh Ha 0Jaro 3TUX OpraHU3alMil, HO PACCUUTHIBAIOT, YTO U TE HE
OCTAHYTCS B JIOJITY Tiepes OOIIECTBOM.

JIrtoqu cTanu UX MEHbLIE NOAAEPKUBATh U JOBEPATh UM. OTCIOAA BBIBOJI, YTO
OpraHM3alMsIM HY>KHO UCKaTh HOBbIE ITYyTH 3aBOCBAHUS JIOBEPHSI MOTPEOUTENEH:

—  TEepPEeCMOTPETh MPABAUBOCTh PEKJIAMHBIX COOOIIEHUH;

~ TEepecMOTPETh I'PaXkIaHCKYIO OTBETCTBEHHOCTH Mepe] 00IIEeCTBOM;

— BKJIIOYUTHCS B OOIIECTBEHHO-II0JIE3HBIE MEPOIIPUATHSL.

lonumuyeckaa cpeda. Ha MapKeTMHIOBBIE pELIEHUSI CHIJIBHO CKa3bIBAIOTCS
COOBITHSA B MOJUTUUYECKON cpejie. JTa cpeja ciiaraeTcsl U3 3aKOHOB, HOPMAaTHBHBIX
JOKYMEHTOB T'OCYNAapCTBEHHBIX YUPEXJIEHUH, TpeOOBaHUI Ipymm OOIIECTBEHHOCTH,
KOTOpBIE€ OKa3bIBAIOT. BIMSHHUE HA Pa3IMYHbIE OpPraHU3alW{, HA OTACJIBbHBIX JIUI] U
OTPaHUYUBAIOT CBOOOAY MX JEHCTBHIA.

3aKOHOJIaTEIBCTBO 10 PETYIMPOBAHUIO NTPEANPUHUMATEIBCKON AEATENBHOCTH.
B cTtpane ObIcTpo pacTeT 4MciO 3aKOHOJATENIbHBIX aKTOB, PETYJIUPYIOLIUX OH3HEC.
Ux ocHoBHOU sBhsierca KoHetutyuuss u ['paxnanckuii kogexkc PecnyOnuku
benapycs.

["ocynapcTBeHHOE peryianpoBaHue He0OXO0IUMO ISl 3alUThl MOTPEOUTENEl OT
HEJI0OpOCOBECTHOM JiesioBoM  mpakTuku. ~Hekoropele Qupmbl, ocTaBmmch 0€3
MPUCMOTpPA, MOTYT HayaThb CTPOUTHh «(QHUHAHCOBBIE NHUPAMUAbD», BBIITYCKATh
(danbcuUIMPOBaHHBIE TOBAPHI.

C HenoOpOoCOBECTHOM MPAKTUKOW MO OTHOMIIEHHIO K MOTpeOuTensiMm Oopetcs,
HCITIOJIb3Ysl COOTBETCTBYIOIINE 3aKOHBI, Pa3IM4HbIC TOCYAAPCTBEHHBIC YUPEKACHUS.

MHorue npeanpuHUMaTeNd NPUXOJAT B SPKOCTh MPHU MPOSBICHUHU JHOOOTO
HOBOTO 3aKOHA, 3alllMIIAIOIIET0 MpaBa MOTPeOUTENs, HO CPEIU HUX €CTh U T€, KTO
IIPUBETCTBYET 3TH 3aKOHBI.

JlesiTeny peIHKa JOJDKHBI XOPOIIO 3HaTh HE TOJBKO FOCYIaPCTBEHHBIE 3aKOHBI,
OXpaHSIOIINE T00POCOBECTHOCTh KOHKYPEHLIMU, HHTEPECHl MOTPEOUTENEH U BBICIINE
MHTEpPEChl OOILECTBA, HO TAaKXE M MECTHbIE 3aKOHBI, MOJ JEHCTBHUE KOTOPBIX
MOMNaJaeT U MAPKETHHIOBas JEATEIbHOCTh B TOM MJIM MHOM PETHOHE.
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JIEKIIUA 3. UHOOPMAIIMOHHOE OBECIIEYEHHUE
MPUHATHUS MAPKETUHI OBBIX PEIIIEHUI

3.1 Mapkemunzosas ungpopmayuonnas cucmema
3.2  Cywnocmb MapKemuHz08020 UCCA€006AHUA
3.3 Ilpouecc mapkemunzo6020 uccied006anus

3.4 Cezmenmauyusn pvinka

3.5 Buvioop uenesvix cecmenmoe polHKa

3.6 Ilo3uyuonuposanue moeapa Ha pviHKe

3.1 Mapkerunrosasi HHGOPMaIHOHHAA CHCTEMA

B coBpeMEHHBIX YCIOBUSX YyCHEMIHO (YHKUIMOHUPOBATH U JAUHAMHUYHO
pa3BUBATbCAd MOTYT -TOJBKO T€ (UPMBI, PYKOBOJICTBO M CIEUUATUCTHI KOTOPBIX
pacrnoJsiararoT MOJHOM, JIOCTOBEPHOW M CBOEBPEMEHHOW HMH(POpMalMe MO BCEM
HaIpaBJIeHUsIM MPEINPUHUMATEIBCKON JESITeNIbHOCTU. Pemmth 3Ty mnpoliemy
MO>KHO 3a CYET CO3JaHUsl CHCTEeMbI MAPKETHHI0BOI HH(OPMALMHU, UCTIONb3YS:

* BHYTPEHHIOIO OTYETHOCTh (PUPMBI, XapaKTEPU3YIOILIYIO MOKa3aTed MPOJaX,
3aKYyINOK, BEJIMYUHY U3JIEPKEK,  00ObEeMbl MaTEpHAJbHBIX 3alacoB, a TaKXKe
BKJIFOYAIONIYIO JaHHBIE O JIBIDKEHUH OOOPOTHBIX CPEACTB, O JEOMTOPCKOW W
KPEAUTOPCKON 3a/I0JKEHHOCTH U T. [1.;

* BHEIIHIOID TEKYL[YyI0 HMHPOPMAIMI0O O COOBITUAX, HPOUCXOASIIUX B
IIPEAIPUHUMATEIBCKOU CPEAE;

* MADKETUHIOBBIE  HCCIEAOBaHUsS,  IIpuU3BaHHble  oOecrneuuTb  cOOp
uH(pOpMaIMKU, aKTyaJbHOM C TOYKU 3pEHUsl CTOALIEH nepen (pUpMol KOHKPETHOM
npo0IeMBL;

* pe3yibTaThl  aHaJIM3a  MAapKETUHTOBOM  MHGOpMALMM,  COJAEpXKAIIHe
KOHKPETHBIE NPEJIOKEHUS 110 TPUHATHIO HEOOXOAUMBIX YIIPABIECHYECKUX PEIICHUN.

MapxkeruHroBast uH(GoOpMaIus NO3BOJISET NPEATPUATHIO:

— CHU3UTH (PMHAHCOBBIN PUCK U OMIACHOCTH JIJIsl 00pa3a PUpPMBI,

— IIOJIyYUTh KOHKYPEHTHBIE IIPEUMYILECTBA;

— CJIEIOUTh 32 MAPKETUHTOBOM CPEJION;

— KOOPAMHHUPOBATH CTPATETHUIO;

— olEeHUBAaTh 3P (HEKTUBHOCTD AEATEIBHOCTH;

— IOAKPEIUIATh HHTYHULIUIO MEHEIKEPOB.

Boiaenstot cienyromuye BUIbl MApKETUHTOBOM MH(OpMaIUK:

1. Bropu4Hasi, T. €. 3TO JaHHbIE, COOpaHHbIE JJIA APYTUX LIEJIeH paHee.

Jlocmouncmea makoti uHgopmayuu: OTHOCUTEIIBHO HEIOpOTasi; ObICTPBIN cOOp
uH(pOpMaIMK; HAJIWYUE HECKOJBKUX HCTOYHMKOB HH(pOpMauuu; HMHpopmanus ot
HE3aBUCUMBIX HCTOYHHKOB; OOBIYHO JOCTOBEPHA, JP.
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Heoocmamku: MOXeT HE YIOBIETBOPHUTHb NPEABSIBISEMBIM TPEOOBAHHSIM B
CUJIY CBOEH HEMOJHOTHI; MOKET OBITh yCTAapeBIlIel; HEU3BECTHA METOI0JIOTHS cOopa
JAHHBIX; YACTUYHBINA XapaKTep; HATMYUE MPOTUBOPEUUN U T. 1.

Bmopuunas ungopmayus noopazoensemcs Ha 6HYMPEHHION U GHEULHIOIO.

Buympennaa ungpopmayua — 310 uHbopmanus, HMEOIIASICS BHYTPH
KOMIMAaHUU: OIOJKEThI, JaHHBIE O COBITE, MPHUOBLIN, YOBITKax, cYeTa KJIHEHTOB,
JAHHBIE O 3aMacax u MHOTOE JIPyTOoe.

Buewnaa  ungpopmayua — OSTO  JaHHBIE  BHEIIHUX  HCTOYHUKOB:
MPaBUTEIHLCTBEHHBIE 1 HETIPABUTEIILCTBCHHBIC.

K npaBUTENbCTBEHHBIM OTHOCSATCS CTATHCTUYECKHUE JAHHBIC M OMMCATEIbHBIN
MaTepHaJl Mo MHOTUM BOIpocam (1IIeHo0Opa3oBaHue, KPEIUT U T. 11.)

HenpaBurenbcTBeHHBIE — 3TO TMEPUOIUYECKUE U3AaHUS, KHUTH, MOHOTpaduu,
HENEepUOANYECKUE My OIUKaIIH.

2. IlepBnyHasi, T. €. BHOBb IMOJy4YeHHas HUH(oOpMmanus, coOpaHHas s
pelieHusl KOHKpPEeTHOW mpoOsnembl. @DPupmbl NpuUOEraloT K JaHHOMY BHIY
uHpopManuu B TOM  cllydae, KOrja aHajiu3 BTOPUYHOM HE MOKET O0ECHedHTb
MPEI0CTaBIEHNE HEOOXOAUMBIX TaHHBIX.

Hocmouncmea: coGupaercs B COOTBETCTBHU C ONPEICICHHBIMH IEIIMH |
3a/layaMi; HM3BECTHA METOAOJOrusi cOopa JaHHBIX M HAJIU4YME KOHTPOJS; BCE
pe3ynbTaThl JOCTYNHBI M HW3BECTHBI; MH(OpMalUs HE ycTapeBllas; OTCYTCTBHUE
MPOTUBOPEYHI; HAJCKHOCTD MOIYyYeHHOM nHPOpMaIY; oTydeHue nHhopmalum Ha
BCE BOITPOCHI.

Heoocmamku: noctatouHo poporas; OOJbIIME 3aTpaThl BPEMEHU U TPY.a;
HEBO3MOKHOCTh TOJYYEHHUsI HEKOTOPBHIX BUIOB MH(OpManuu (JaHHBIC MEPEIUCH);
HECIOCOOHOCTH (PUPMBI COOMpPATh IEPBUYHBIC JJaHHbIE.

[Ipu HEoOXOIMMOCTH TOJYYEHHS] MEPBUYHBIX JAaHHBIX (UpMa BBIHYXKIECHA
pa3pabaThIBaTh MJIAH U METO/bI UX MOTYYEHUS.

Ha  ycmemno  QyHKIMOHUPYIOUIIMX  MPEANPUATUSIX  MApPKETHHIOBas
uHpopMalus  coOupaeTcs, aHAIM3UPYEeTCd U  paclpenersieTcss B paMKax
MapKeTHHIoBoi uHPopmannonHoii cucrembl (MUC), sBustomiencs YacTbro
WH(GOPMALIMOHHON CUCTEMBI YIIPABICHUS MPEAIPUSITHEM.

MMUC — 5T0 COBOKYITHOCTH MEepcoHala, 000pya0BaHus, MPOIEAYpP U METOIOB,
npenHa3HauyeHHas 17 coopa, 00paboTKH, aHANIM3a U paclpeAesieHUs] CBOCBPEMEHHOM
U JOCTOBepHON wuHMOpMaIu, HEOOXOAUMOW [JIi TOATOTOBKM W~ IMPUHATUS
MapKETUHTOBBIX PEIICHUM.

OcHoBHBIE IpeuMyIIecTBA UcnoJab30Banuss MUC:

— OpraHu30BaHHbIN cOOp HHPOPMALINH;

— IAPOKUN 0XBAT HH(POPMAIINH;

— TMpeAynpekIeHHE KPU3HCOB B JACITEIbHOCTH (PUPMBIL;

— KOOpJWHAIMS MJIAHOB MapKETUHTa;

— CKOpPOCTb aHaJIN3a;

— MPEJCTaBJIECHUE PE3YJIBTATOB B KOJIMYECTBEHHOM BHU/IE.
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3.2 CymHOCTH MAPKETHHIOBOI0 MCCJIeA0BAHUSA

B npennpuHuMaTenbCKON JEATEABHOCTH (PUPMBI TMOCTOSTHHO BO3HUKAIOT
po6JieMbl, 0OYCIIOBJICHHBIE 11€71€CO000pa3HOCTRI0 00JIee TMOJHOTO YIOBJICTBOPEHUS
MOTPEOHOCTEN CYIIECTBYIOIIMX U MOTEHIMANbHBIX MOKyMNaTelied B HEOOXOIUMBbIX
ToBapax. PemieHuio Takux mpoOieM M NpHU3BaHbI CIIOCOOCTBOBATH MAPKETHHIOBBHIE
HICCIIEIOBAHMS.

[Ton MapKEeTHHIOBBIM HCCIIe0BAHUEM OOBIYHO MOHUMAETCS
1eJICHANPaBICHHOE M3YyYEHHE CYIIECTBYIOIIEH mpoOiieMbl M pa3paboTKa Ha 3TOM
OCHOBE PEKOMEHJAIIH 110 00ECIEUEHHUIO €€ HAMTyUlIero perieHHs..

[Tox MapKeTMHTOBBIMH HWCCIICIOBAHUSMHU TMOHUMAETCsS COOp, aHalu3 Kpyra
JTAHHBIX, HCOOXOIMMBIX [IJISi PEUICHUs CTOsIIeH mepen (upMONl MapKEeTUHTOBOM
CUTYallMH, a TAK’Ke (POpMUPOBAHHUE OTYETA O PE3YJIBTATAX MPOJAETAHHOU PAOOTHI.

HaubGonee ‘yacTo yKka3aHHBIE BbIIIE NPOOJIEMBI BO3HHMKAIOT B MPOIECCE
mpofaku TOBapoB. - IloaToMy ocHoeubimMu  Hanpagnenusmu  MapKemuH208vlx
uccneo0osanuii, a TOUHEE CaMOCTOSITEIbHBIMU UCCIIEI0BAHUSIMHU, SIBISIOTCSA:

* aHAJIM3 OOIIEIKOHOMUYECKON CUTYAIINH;

* U3yYEHHE MAKPOIKOHOMUYECKUX (PAaKTOPOB;

* U3yYEHHUE YPOBHS M CTPYKTYphl crpoca (OmnpeieneHre MnoTpeOHOCTH B
TOBapax o UX MapKam, BHJIaM);

* aHanu3 (PaKTOPOB, OKA3BIBAIOIIUX BIMSHHUE HA BEIMYUHY CIpoca (Ka4ecTBO
TOBapa, MPUBIIEKATEIILHOCTh YITAKOBKH U T. ]1.);

* CECTMEHTHPOBAHUE PbIHKA U BHIOOP HEJIEBOTO CETMEHTA.

OcHOBHbBIE TPEOOBAHUA K MAPKETHHIOBBIM MCCJICIOBAHUSIM:

1) oTu ucclenoBaHusl TOJDKHBI HOCUTh KOMIUIEKCHBIM U CUCTEMaTHYECKuH, a
HE CIIyYalHbIM WIM HECBA3AHHBIN XapaKTep;

2) mpu WX OCYLIECTBIEHUM JIOJDKEH COONIOAAThCS HAyYHBIA MOIXO/,
OCHOBAHHBIN Ha 0OBEKTUBHOCTH, TOYHOCTH U TIIATEIILHOCTH;

3) mccrenoBaHus TOJDKHBI TTPOBOJIUTHECS B COOTBETCTBUU C OONMICTIPUHSTHIMU
MPUHITUIIAMA  YECTHOW KOHKYPEHIIMH, 3a(puKCHpOBaHHBIMI - MeEXTyHapOTHBIM
KonekcoM 1o mpakTuke MapKETUHTOBBIX U COLUAIIBHBIX UCCIIEOBAHMI;

4) MapKeTUHTOBBIC MCCIICIOBAHUS JODKHBI OBITh TIIATEIHHO CIUIAHUPOBAHBI U
COCTOATh U3 KOMIUIEKCA MOCIIeIOBATEIbHBIX YACTHBIX JIEUCTBUM (9TAIOB).

Buabl MApKeTHHIOBBIX MCCJICIOBAHUM:

— IO METO/Ty MPOBEACHUS UCCleI0BaHus (KaOMHETHbIE U BHEKAOUHETHEIC);

— 10 XapakTepy U LEesM UCCIe10BaHUs (IOMCKOBBIE U OMUCATENbHBIE).

Ilpumep  nouckosoco uccredoganus: TPOUZBOJIUTENL  O€3aJTKOTOJbHBIX
HAaIUTKOB YKEJIA€T y3HATh, IOUYEMY IaJIa€T CIIPOC HA €ro MPOLYKLIHH.

Ilpumep onucamenvHozo ucciredosanus. OLUECHUTH TEHIACHIIMH TOTPEOICHUS
0€3aJIKOTOJIbHBIX HAMUTKOB B 3aBHCHUMOCTH OT II0Jia, BO3pacta, reorpaduu
OTHOCHUTEJNILHO MOTPeOUTENEH;

— 10 BUAY cobupaeMoit mHpopmMariu (KOJTNIECTBEHHBIE H KAYECTBEHHBIE).
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Ha  mpaktuke  TOpuMEHSIOT — pa3au4Hble  BHJABI  MApPKETHHTOBBIX
HCCJIeIOBAHMHU, KIaCCU(PUKALMSA KOTOPBIX OCYHIECTBISIETCS IO CIEAYIOIIUM
pU3HaKaMm:

1) mo xapakTtepy 1esei:

* pa3BeOYHbIE, T. €. HAMlpaBJICHHbIC Ha COOp MpeaABapUTEIbHON HH(pOpMaIuH,
KOTOpasi MpeAHa3HayeHa i 0oJiee TOYHOTO OINpeAesieHHs] MpoOJeM U MPOBEPKU
THIIOTE3;

* JIECKpUIITUBHBIE, T. €. ONHUCHIBAIOIIME T€ WM HMHBIC aCMEKThl peaTbHOU
MApKETUHIOBOM CUTYAlUU;

* Ka3zyaJlbHble, T. €. BBIABJISIIOIIME NPUYUHHO-CIEACTBEHHBIE CBSI3H MEXKIY
MpU3HaKaMu;

2) mo crnocoO0y MoJIy4eHUs JaHHbBIX:

* MEPBUYHBIC, «IIOJEBBIC» HUCCIENOBaHUS, T. €. cOOp W 00paboTKa JaHHBIX
CHEIMAIBHO JIJIsT KOHKPETHOTO MapKETUHTOBOTO aHAIIN34,

* BTOPUYHbBIC, «KAOMHETHBIC»  HCCIENOBaHMS, T.€. o00paboTka yxKe
CyIIECTBYIOIIEH HMHGpOpMaIU, KOoTopas Oblia coOpaHa sl IPyrux oOCiieI0BaHUM,
HO MOXET OBITh TIOJIC3HA IS JaHHBIX;

3) o Metoay cOOpa JaHHBIX:

* KOJIMYECTBEHHBIC MCCIEIOBAaHNUs, B OCHOBE KOTOPBIX JIXKAT U3MEPEHUS, T. €.
oTmpesieNieHHbIe KOJIMYECTBEHHBIE MEphl WM IJIOTHOCTH HEKOW XapaKTepPUCTHUKH,
IOpECTaBISIIONIe MHTepec Al ucciaenaoBaHus. OOBIYHO HMX OTOXIECTBISIOT C
IPOBEJCHUEM PA3IMUHbIX OPOCOB OOJIBIIOrO YHCIIa PECIIOHIEHTOB;

* KaUYeCTBEHHbIE METO/bl OOBIYHO BKJIIOYAIOT COOp, aHAIN3 U MHTEPIPETALIUIO
JaHHBIX ITyTEM HaOIIOACHUS 3a TEM, UTO JIFOJU JETIAI0T U TOBOPSIT;

4) m0 BpEeMEHHOMY TMPU3HAKY MAapKETHHIOBBbIE MCCIIEAOBAHUA MOKHO
pa3lieTuTh Ha: PETPOCIEKTHUBHBIC, ONEPATUBHBIC (TEKYIIUE), AUATHOCTUYECKUE U
MPOTHO3HBIE;

5) mo MacmTady HCCIEeIOBaHMs, HAIpPUMED, “HPU HCCIEAOBAHUMU PBIHKA,
BBIICTISIIOT  JIOKaJbHBIC, PErHOHANbHBIC, HAIMOHAIBHBIC U HWHTEPHAIMOHAIHHBIC
MapKETHHTOBBIEC UCCIIEIOBAHUS;

6) o BHAaM OOBEKTOB HCCIEAOBaHUS (MCCIENOBaHME BHYTPEHHEU U
OKpy>Karomie cpeapl (UPMBI, PIHKOB COBITa, MPOU3BOAUTEIBHBIX CHJI, KalHTaja,
OTJICbHBIX AJIEMEHTOB KOMIUIEKCA MAPKETHHTA).

[IpuBenennas kiaccudukanus MoxeT ObITh pgomnonHeHa. Ha . mpaktuke
BO3MOXXHO IPUMEHEHHUE U JIPYTUX TMPU3HAKOB, UYTO CBS3aHO CO CHEUUDUKON
OpraHu3alMi MapKeTHUHTra Ha pa3iudHbIX (prupmax. HekoTopsie mpeanpusTis HMEroT
CHelUaIbHBIA OTHAEN, Pyrue — TOJIbKO OJHOIO CIELUaIUuCTa, OTBETCTBEHHOI'O 3a
IPOBEICHUE MApPKETHHTOBBIX MCCIIEIOBAaHUM, B CTPYKTYpEe TPEThbUX (POpPMaJILHO HE
oTpaxxeHa (YHKIHSI MAPKETUHTOBBIX UCCIIEOBaHUM.
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3.3 IIpoumecc MAPpKEeTHHIOBOI0 UCCJIET0BAHUSA

HecMoTpst Ha TO, YTO B KaXKJIOM KOHKPETHOM CJIy4ae CTPYKTypa UCCIEAOBaHUS
OyIeT MHAMBUIYaJIbHA, MOXHO TOBOPUTH, 10 KpalHEeH Mepe, O CeMH 0053aTeNIbHbIX
ero stanax. Codepircanue Imanoe MapKemuH206bIX UCCAE006AHUI.

Oman 1. @ukcuposanue uenei ucciedosanusn. VICXOIHBIM NYHKTOM
MapKETUHTOBOTO MCCIIEAOBAHNUS ABIISETCS ToOUHas (POPMYIHPOBKA €ro Leiel U 3a/1ad.
Onu IpSIMO BBITEKAIOT U3 CIielU(prUecKkoil mpoOIeMbl, aKTyaIbHOU JJ1s1 (GUPMBI B TOT
WA WHOM IPOMEKYTOK BPEMEHU. BBIAEHAIOT Tpu Ipynmnsl HEIed MapKEeTUHHTOBOIO
UCCIIETOBAHUS:

— TIOMCKOBbIE — COOp MAapKETHMHTOBOW TMpEIBapUTEIHLHON HWHGDOpMAIINH,
KOTOpasi IOMOKET ONPEAENIUTh IPOOJIEMYy U BBIIBUHYThH TUIIOTE3HI;

— OINHKCATENbHBIE — TOYHOE OMpEACiEHUE MapKETUHTOBOM MpPOOIEeMEI,
CUTYaIlU¥ WU PHIHKA;

— JKCTIIEpUMEHTANbHBIE — TMPOBEpKAa TUIIOTE3 O NPUYNHHO-CIICICTBEHHBIX
CBSI3SIX.

B 3aBucuMocCTH OT. LEJIed pa3inuyaroT CIEAYIOIIUE THUIbI MapKETHHTOBBIX
HCCIICIOBAHUM: TOUCKOBBIE < (pPa3BEOYHbIC), OMNUCATENbHBIE (JACCKPUIITUBHBIE) U
Kay3aJIbHbl€ (IPUUYMHHO-CIIE/ICTBEHHBIE).

Ilouckosvie  (pazsedounvie) - uccredosanus  TPEAYCMATPUBAIOT  cOOP
uH(bOpMallUU JUJIsl MIPEIBAPUTEIBHON OLEHKU NMPOOJIEMbl U €€ CTPYKTYpHUPOBaHMS,
nomMorarT chopMupoBaTh 0a3y 3HAHUN 1O MpodJieMe W BbIPAOOTaTh PabOUyIo
runote3y. Kak npaBuio, noTpe6HOCTh B MOMCKOBBIX MCCIEAOBAHUAX BO3HHUKAET MPU
HECOCTOSITEJIBHOCTH CTaporo 3HaHHsA 00 00bEKTE, NPU HEBO3MOKXHOCTH OOBSICHUTH
OoOHapyKEHHbIE SIBJICHUSI IOCPEICTBOM CYIIECTBYIOUINX KOHUEIIHIA.

Pa3Benounble nccaenoBaHus 1eIeco00pa3Hbl JIsl TECHEPUPOBAHUS HIEU HOBOU
yCIyTd — 93TO, HampuMep, CHUTyallus, KOTJa  CYIIECTBYIOIIUE CIIOCOOBI
YAOBIIETBOPEHUS TIOTPEOHOCTH TOTPEOUTENSI TTepecTaroT OBITH A((HEKTUBHBIMU JIHOO
C TOYKU 3pEHUsl CaMUX MOoTpeduTenell (BbIpa)kaeTcss B MaACHHM CIpoca), JHOO0 C
TOYKH 3pEHHS MPeanpuaTus chepsl yciayr (BbIpakaeTcsi B HEBBITOJHOCTH OKa3aHMUS
yciyru). beiBaert, hupma He MOXKET YETKO cPOpMyYIHUPOBATH CBOM TIPOOIEMBI, a JTUIIIb
OTMEYaeT, 4TO TEKyllee IMOJIOKEHUE €€ HE YCTpauBaeT. B 3TOM- ciydae Takxke
MpEANPUHUMAETCS TOMCKOBOE HUCCIIE0OBaHUE, OCHOBHAS 3aJjaya KOTOPOro — HAalWTH U
0003HAYUTH MTPOOJICMBI.

B xone onucamenvnvix (Ouckpunmusmvix) uccieoosanuti HauboJe€e TIOJHO
OTOOpa)KaeTcs COCTOSHHE BBIOPAHHBIX OOBEKTOB M COOTBETCTBYIOIIUX (PAKTOPOB
BnusiHug. Kak mpaBuio, moTpeOHOCTh B OMMCATENIbHBIX HMCCIEIOBAHUSX BO3HUKACT
Py HEOOXOJMMOCTH BBISICHUTH pazMep 00beKTa (HampuMmep, pbIHKA WM CErMEHTA),
TEKyIlIee COCTOSHHE €ro OCHOBHBIX XapaKTepUCTHK, BapHAHTHI pacCIpeneeHHs
CBOMCTB OOBEKTa MeEXAy »dJeMeHTamu. Hampumep, B XoJe OmNHMCATEIHHOTO
UCCJIEIOBaHMs 1[E€JI€BOI0 CETMEHTa BBIICHSIOTCA XapaKTEpPUCTUKU MOTpeduTeseit
(mpoduiib cermMeHTa), MOTUBALMs IMOJIb30BAHUS YCIYTOH, MPOLEIypbl OLEHKU
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KauyecTBa YCIYTU KJIUEHTAMH, MEXaHU3M NMPUHATHSA PELICHUI 0 BHIOOPE MOCTABIIMKA
YCIIYTH, YaCTOTa MOJIb30BAHUS YCIIYTOM.

[Ipn craHIapTHOM HCCIEIOBAHUM PBIHKA JACTCS OINMCAHUE €r0 €MKOCTH M
KOHBIOHKTYpPBI, JUHAMHUKHN 3THUX [MAPAMETPOB 32 ONPEIACIECHHBIN MEPUOL, CTPYKTYPbI
CIpoca U NPEeaNioKEeHHsI, a TAKKe YCIOBUM pabOThI Ha 3TOM pPbIHKE (HOPMAaTHUBHO-
npaBoBas 0a3za, 0apbepbl, MO3UIMK KOHKYPEHTOB I10 JIOJISIM PhIHKA U HUCIIOJIb3yEeMbIM
CTpaTerusm u ap.).

[Ipu mpoBeaeHMM OMUCATENBHBIX HCCIENOBAaHUN OOBIYHO TpeOyeTcs HalTu
OTBETHI HA BOIPOCHIL: KTO, YTO, I'/i€, KOoraa U Kak. Ilonck oTBETOB Ha 3TH BONPOCHI B
pakypce 0XBaThIBAEMOT0 MEPHUOAA BPEMEHH ITPOUCXOAUT B ABYX HampaBieHUsIX. Bo-
IIEPBBIX, 3TO HCCJENIOBAHHUE IONEPEYHOro ce4eHUs. To €CThb ONMCAHUE COCTOSHHUS
00BbEKTa Ha KaKOHW-TO MOMEHT BpeMeHHU (KakK MpaBMiIO, Ha OCHOBE 0OCIEIOBaHUS
BBIOOPOYHON COBOKYMHOCTH). Takue HucciaeloBaHUS OTHOCITCS K EIUHUYHBIM U
MPOBOASTCS C TIOMOIIBI0O METOIOB ONPOCa, HAOIIOICHUS WJIH KAOMHETHBIX METOOB.

Bo-BTOpBIX, ATO HCCIEIOBAaHUE MPOJOJBHOIO ceyeHus. B TakoMm ciyyae
M3Y4YaeTCcsl COCTOSIHHUE OJHMX M TeX XK€ XapaKTepUCTUK OObEKTa B TEUCHHE
MPOJIOJKATENLHOTO BPEMEHU C OTCIICKUBAHUEM AUHAMUKH TMPOUCXOIAUIETO (Kak
MPaBUJIO, HA OCHOBE 00CJIEIOBaHUS TIOCTOSTHHON BBIOOPKH).

Kayzanvuuvie yenu Uccne008anusl. Kay3anpHbie UCCIIE0BAHUS
MPEAYyCMaTPUBAIOT MPOBEPKY ~ TUIOTE3bl O HAJIMYUM HEKOTOPOM NPUYHUHHO-
CJIEICTBEHHOW CBsI3H. B 3TOM cilydae HEAOCTaTOYHO YCTAHOBUTH ITPOCTO HAJIUYME
CBSI3M MEXJly XapaKTepUCTHKaMU (3a4aCTyIO 3TO BBISICHSAETCS B XOJ€ OMHCATEIHLHOTO
uccinenoBanus). Ilpu npoBeneHUM Kay3aidbHBIX HMCCIEAOBAHUN BaXHO YCTaHOBHTH
xapakrep cBs3u. Hanpumep, kak ckaxeTcst Ha 3¢ (HEKTUBHOCTH pPEKJIAMHOM KaMIIaHUU
10%-Hoe yBenuuenue ee 6ropkera. Mnu kak nopunusier 5 % pocT 1ieHbl Ha U3MEHEHHE
o0bema npojax ToBapa. Kay3anbHble HCCIeA0BaHNs TPOBOASTCS HA OCHOBE METO/A
SKOHOMHUKO-MaTEMaTUYECKOTO MOICIIMPOBAHUS UIH 3KCIIEPUMEHTOB.

Oman 2. Onpedenenue od0vexma uccinedoeanuna. TpaguIIMOHHBIMU
00BEKTaMH MApPKETHHIOBBIX MCCIEIOBAHUN I MPEINPHUSATUS SIBISIOTCA: Cpena
MapKeTHHIa; PbIHOK; TOBApP; MPOLIECC OKa3aHUs yCIyTH; KOHKYPEHTHI, HOTPEOUTEIH.

Oman 3. @Dopmuposanue MapKemuHz060i UHPOPMAUUOHHOU CUCHEMBbL
(MHC). TlonyuyeHue MapKeTHMHroBOW WH(pOpManuu oOecreynBaeTcss 3a CueT
WCIIOJIb30BaHUsI JUCKPETHBIX IPOEKTOB MApPKETUHIOBBIX HCCIEAOBAHUM, CHCTEM
mapketunroBoil uH@opmanuu (CMU) u cucrem noanepxku pemiennit (CIIP).
JIUCKpETHBIE TPOEKTHI HCCIECIOBAHUI HAILIEJIEHbl HA PEUIEHWE KOHKPETHBIX
MapKkeTUHroBeix mnpobsnem, a CMUM wu CIIP wucnons3yrorcs 15 Gonee
CHUCTEMaTUYECKOTO0 MOHUTOPUHTA MOBEICHUS OTPEOUTENICH U PhIHKA.

Oman 4. Bvibop memooa coopa ungpopmayuu. llonyyeHne MapKETUHTOBOH
uH(GOpMAIIUU OCYIIECTBIISIETCS TPU TTOMOIIH TOJIEBBIX M KAOMHETHBIX MCCIIEIOBAHUM.
[loneBble wHccnenOBaHUs NPEACTABISIIOT COOOW CHEIHalbHbIE MapKETHHTOBBIC
MCCIIEIOBaHMsI, IPOBOAMMBIE C IebI0 cOopa nmepBuyHON nHpopManuu. OCHOBHBIMU
MeTonaMu cOopa TEepPBUYHBIX JAHHBIX SBISIFOTCS: ONPOC, HAOMIOACHHE W
sKkcriepuMenT. KabuHeTHbIe nccieoBaHus MpeanoiaraloT aHaidn3 COOpaHHBIX paHee
Y3 BHYTPEHHUX M BHEIIHUX MCTOYHHMKOB JAHHBIX JJIS LEJEH, OTIMYHBIX OT LEJeH
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MapKETHUHTOBBIX HccienoBaHuil. KaOuHeTHbIE HCClIeIOBaHUS SIBISIIOTCS Hambosee
JOCTYITHBIM M JICHIEBBIM METOAOM IPOBEACHUS MAPKETUHTOBBIX HMccheaoBaHuil. s
MajJblX W CpPEJHUX OpraHu3alMi — 3TO JOMUHUPYIOIIMA METOA MOJyYEeHHUS
MapKEeTUHTOBOW MH(POPMALIUH.

Iman 5. Ananus noayuennou ungopmayuu. OCHOBHOE Ha3HAYCHUE CUCTEMBI
aHajgu3a MHGOpPMAllUM COCTOUT B OOpPa0OTKE MMEIOIIMXCS JaHHBIX, YTO IMO3BOJISIET
ceJlaTb COOTBETCTBYIOLIME BBIBOJBI B pAMKax M3y4aeMoul MpoOJieMbl U HAMETUTH
OCHOBHBIE IYTH €€ pa3pellieHus. YKa3aHHas CHCTeMa IpeAcTaBisieT coOoil Habop
COBPEMEHHBIX  JIOTHYECKUX, OKOHOMHUKO-MAaTEMaTUYECKUX W  DKOHOMHKO-
CTATUCTUYECKUX METOANK 00paboTku mHpopmaruu. Beibop Toro uim MHOro MeTo1a
aHaIM3a 'MapKeTUHTOBOW MH(GOpPMAIMK 3aBUCHUT, KPOME XapakTepa W HampaBJICHUS
CBSI3EH M@Ky IEPEMEHHBIMH, OT PEIIaeMOoi POOIEMBI.

Oman 6. Pazpabomka mapKemuHz060li Rpopammsl BKIOYAET B CeOs
CJeIyIoLue IpoLeayphl:

1) BBIOOp ‘cTpaTeruu HAESTEIIBHOCTH HAa pPbIHKE (Ha BBIOPAHHBIX LEIEBBIX
PBIHKAX MOTYT M CIIOJIb30BAThHCS clenyroume THIIbI CTpATETUH:
HeauppepeHuUpoBaHHBIM, MapKeTUHTr, JUu(d(PEepeHIUpPOBAHHBII  MAapKETHUHI H
KOHIICHTPUPOBAHHBIA MapKETHHT);

2) pa3paboTKa TOBApHOM CTpaTEruu, T. €. HAlPaBJIEHUN ONTHUMH3ALUU Habopa
yciayr, TOBapoOB U  ompenaelieHue Habopa  yciayr, TOBapoB  Hauboliee
IPEINOYTUTENBHOIO JJIsl YCIEUIHOW paboThl Ha pBIHKE W 00ECHedMBaroIIero
(b ()EKTUBHOCTD JACATENBHOCTU MPEATIPUITHS B IIEJIOM;

3) pa3paboTKa LIEHOBOI CTpaTeruu, KOTOpas BKJIIOYAeT B ceOs yCTAHOBJICHHE
[IEHbl Ha HOBYIO YCIYTYy, TOBap, METOJbI IIEHOBOTO pEarupoBaHUs Ha JIEWCTBUS
KOHKYPEHTOB, ITPEIOCTaBICHUE CKUIOK U U3MEHEHHE IIEHBI 0] BIUSHUEM (aKTOPOB
BHEIIHEW U BHYTPEHHEN CPEbI;

4) pa3paboTka KOMMYHUKAIITMOHHOW CTPAaTEeTHH, KOTOpasi MPEACTaBIseT coO0H
COBOKYITHOCTh Pa3JMYHBIX BHUAOB JACSITEILHOCTH MO~ AOBEACHHIO WH(MOpMALUU O
JOCTOMHCTBAX YCIYTM, TOBapa 0 MOTEHIMAIbHBIX KIUEHTOB M CTUMYJIHPOBAHUIO
BO3HMKHOBEHUS Y HUX JKE€JIaHUs €l BOCIOJIb30BaThCS;

5) pa3paboTKa MOJIUTUKHU PaCIpeieTICHHs, T. €. BHIOOP KaHAJIOB paclpeeIeHuUs
yCIIyr, 00OCHOBAaHME ONTUMAJIBHOIO METOJA PACIPEIEIICHHS, BEIOOP MOCPEIHNUKOB
U OIlpe/ieNieHUe puemMiIeMoil GopMbl paboOThI C HUMH,

6) pazpaboTka TMONUTHKUA YNPABICHUS MEPCOHAIOM, KOHTAaKTUPYIOIIUM C
KJIMEHTaMM, T. €. UHCTPYKUUW MO B3aMMOOTHOIICHHIO IEpCOHANa C KIUEHTaMH,
MpaBuJI MOBEJCHUS B KPUTUUYECKUX CHUTYalUAX, TPEOOBaHUI MpU O0TOOpE U OlECHKE
PE3yNbTATOB JIEATENLHOCTH MEPCOHANA;

7) pazpaboTka Tmpoliecca OKa3aHUs YCIyTH C Y4yeToM TpeOoBaHUH
MOTpeOUTENCH;

8) pa3zpaboTka HEOOXOAMMBIX (DU3UIECKUX CBUIACTEIBCTB, ITOBBIIIAIONINX
OCSI3a€MOCTh ~ YCIYTM M JEMOHCTPUPYIOIIMX KayecTBO HX OKa3aHusd Ui
MOTEHITUATHHBIX KIIUEHTOB.

Oman 7. Ilpeocmaenenue  noayuenuwvlx  pezyabmamos.  toru
MapKETHHIOBOT'0 MCCIIEIOBAHUS MPEACTABIISIIOTCSA B BUAE OTUETA.
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3.4 CerMeHTanusi pbIHKA

Cecmenmuposanue pvIHKa — 5TO Pa3/IClICHUE PBHIHKA HA YETKUE TPYIIIbI
MOKynaTeseu, s KaKJI0M M3 KOTOPBIX MOTYT MOTPEOOBATHCS OTNEIbHBIE TOBAPHI
WJIM KOMIUJIEKChI MapKETHHTA.

EnuHoro MeToja cerMeHTalu HeT, €ro MPOU3BOAT MO MPU3HAKAM:

1. Ilo ceoepaguueckum: mnpeanosaraeT pa3OMBKY pbhIHKA Ha pa3HbIe
reorpadudeckie eAuHUIBI  (TOCYIapcTBO, 00JacTh, TOpOa); GuUpPMa MOXKET
JIECTBOBATH BO BCEX paiiOHAX, HO C YYETOM OCOOCHHOCTEH.

2. Ilo democpaghuueckum: MO BO3PACTy, MOIY, pa3Mepy CEMbHU, MO YPOBHIO
J0XO0JIOB, PEIIUTHO3HBIM YOEXKACHUAM. DTOT (PAKTOP CaMblil OTYMEPHBIM.

3. Ilo ~ncuxoepaguueckum: TIOKyHaTteneil NOApa3AeNsiloT Ha TPYIHIbl IO
MPUHAAJIEKHOCTH M OOLIECTBEHHOMY KJjaccy, 00pa3y >KU3HU WIM XapaKTEPUCTUKU
JUYHOCTH.

4. Ilo nosedenyeckomy: OT 3HAHUM OTHOLIEHUI MOKyNaTENsl K UCIOJIb30BAaHUIO
TOBapa.

5. Ilo cmamycy noav3oganus: sl JOMOXO35€K, JAJIA A€Ted u T. 1.; pupma
J0JIKHA TPUBJIEKATh NOTEHIIMAIIBHOTO MOTPEOUTES.

6. [lo unmencugenocmu nompeobaenus: ciadble, AKTUBHBIE.

7. Ilo cmenenu npusepaceHHOCHUY: TEPIUMbBIE, HEMIOCTOSIHHBIE, CITyYaliHbIE.

8. Ilo cmenenu comosnocmu noKynameis npuoopecmu.

OCHOBHBIE  TNIPUHLMUIIBI CETMEHTHPOBAaHWSA T€ K€ camble W UL
toBaponpousBoguTened. OpHM  MOTPEOMTENM  MIIYT  HAAEKHOE  aBTOMAT-
oOCITy’kKMBaHUE IOCIIE MPOJAXKH; JPYrHe TOBOPAT, UTO UM BaKHO, YTOOBI UM ObLIU
IPEIOCTaBIIEHBI JIbIOThI IPU MOKYNKE (KPEAUT, JIIMHHBIE CPOKH TUIaTEXka).

3.5 Bbi0op HeJieBbIX CErMEHTOB PbIHKA

[locne pasmeneHus pbIHKA HAa TPYMIBI MOTpeOUTeNed MW HACHTU(UKALNU
MOTEHIMANAa KaXJOW K3 HUX KOMIIAHUS OIEHUBAET WX NPHUBIEKATEIBHOCTh H
BbIOMpAET OIMH WM HECKOJIBKO CETMEHTOB JJI1 OCBOCHHUSL.

[Ipu ounEeHKe CerMeHTOB pbIHKA YUYWUTBHIBAIOTCS JABa (akropa: oOmas Hux
NPHUBJICKATEJBHOCTb, 2 TAK)KE LM M Pecypchbl OCBAaWMBAMOIIEH €ro KOMMAHUM.
CreneHp NpUTATaTEIbHOCTH MOTEHIMAIBHOIO CETMEHTA ONPENEISAETCSA: €ro pasmep,
TEMIIbl POCTa, MPUOBUIBHOCTh, BO3MOXHOCTh 3KOHOMHUH OT PaCLIMPEHUs] MaclliTadO0B
OPOU3BOJCTBA, CTENEHb pHUCKa. Bo-BTOpbIX, QupMa [OKHA YOEeIuTbCs B
11€71€CO00Pa3HOCTH CBSI3aHHBIX C JaHHBIM CErMEHTOM MHBECTUIUHN (MX COOTBETCTBHE
IIOCTaBJIEHHBIM LIEJISIM U paclojaraeéMbiM pecypcaM). HekoTopele MpuBIEKaTEIbHbIE
CEerMEHTBHl OTBEPrarOTCs IO MPUYMHE TOro, 4ro padoTa C HUMHU HPOTUBOPEUHUT
JOJICOCPOYHBIM LIEJSAM KOMIIAHWM, WA € IMOTOMY, YTO KOMIIAaHUS HE 00JajaeT
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KOMITIETEHTHOCTBI0, HEOOXOIUMOM i CO3/laHus 00Jie€ BBICOKOW B CPaBHEHHH C
KOHKYpPEHTaMH LIEHHOCTH.

BpiObop cermMeHTOB, Ha  KOTOpble KOMIIAHHS  IUIAHUPYET  BBIXO,
OCYUIECTBJISIETCS, KaK MPaBUJIO, HA OCHOBE 3 THIIOB CTPATEerui U MO OJHON U3 MATH
MojeJieH.

Konnenrpauuss ycuamii Ha eIMHCTBEHHOM cerMeHrte. IIpoBenenue
KOHUEHMPUPOGAHHO20 MAPKEMUH2a TO3BOJSET KOMIAHUU Oojee YeTKO OLICHWUTH
MOTPEOHOCTH KJIMEHTOB W 00ecrneunTh ce0e MPOYHYI0 PHIHOYHYIO TO3HIIHIO.
brnaronaps cnenmanuzanuu Gupma 10OMBAETCS BBHICOKOTO KayeCTBa, COKPAIICHHS
U3JIEPKEK, YTO CIIOCOOCTBYET PACHIUPEHHIO MPOU3BOJCTBA M MO3BOJSET YBEIUIUTH
pacxobl _Ha peKjIaMy W MEPOINPHUATUS MO0 CTUMYJIUpoBaHHio. Kpome Toro, 3aHsB
JTUANPYIOMIEE TMOJO0KEHNE B BBHIOPAHHOM CETMEHTE, KOMIAHHS COKpaIlaeT CPOKH
OKYNaeMOCTU MHBECTHUIIHH.

OnHako - KOHIIEHTPUPOBAHHBIH MAapKETHUHT TPEIOJaraeT IMOBBIMICHHBIN
ypOBeHb pHUCKa. BbIOpaHHBIH CErMEHT pBIHKA JaJIEKO HE BCErjJa OIpaBIbIBacT
HaJIe)Kbl OCBAaMBAIOIIEH €ro KOMMaHWW (BCIIOMHHUM XOTS Obl O KOHKYpPEHTax).
[ToaTomy MHOTHE (UPMBI MPEANOYNTAIOT TAKTHKYy OJHOBPEMEHHOTO BBIXOJa Ha
HECKOJIbKO CETMEHTOB PhIHKA.

Crparerus oughgpepenyuposannozo mapxemunza MpelyCMaTpUBacT
OCBOCHHE KOMIIAaHHWEH HECKOJBKHX CETMEHTOB PBIHKA, JJII KaXKJIOTO0 M3 KOTOPBIX
paspabaTbIBaeTCs OTJEIbHAs TporpaMmma.

N30uparesbHas cnenuanau3aums. l30upaTenbHO crenuamIu3upyronascs
KOMITaHUsI BHIOMPAET HECKOJIBKO MPUBJIECKATEIBHBIX C TOUYKH 3PEHHUS MOCTABJICHHBIX
1eJel U UMEIONIMXCS PEeCypCOB PHIHOYHBIX CErMEHTOB. LleneBblie cerMeHThl MOTYT
OBITh KaK CXOJHBIMHU, TaK U aOCOIIOTHO Pa3IMYHBIMHU, HO KaXIbIH U3 HUX OOemaer
KOMITAHUU BBICOKHE J0X0Abl. CTpaTeruss OJHOBPEMEHHOTO OXBaTa HECKOJbKUX
CErMEHTOB JaeT (upMe BO3MOXKHOCTb PaCIpeieIuTh PUCKA MEXKITY HECKOJIbKUMHU
HaIPaBJICHUSMHU.

ToBapuas cnenuaau3zanusa. HekoTopble KOMIAHWKA KOHUEHTPUPYIOT YCUIIUS
Ha BBIMYCKE OJHOTO TOBapa, HO MPEIJIAraéMoOro HECKOJbKHUM CETMEHTaM pBIHKA.
[IpumepoM MOXKET CHOYKUTh (HUpMa — MPOU3BOAUTEHF MHUKPOCKOIIOB, KOTOPHIC
MOCTABJISAIOTCS YHUBEPCUTETCKAM, TOCYAAPCTBEHHBIM U OTPACIIEBBIM JIA0OPATOPHSIM.
Kommaausi mpou3BOIUT MUKPOCKONBI PA3IUYHBIX MOMU(PUKAIMNA JJisl BCEX TPeX
IpyII NOTpeOuTeIeH U UMEET peryTaliio HaJlexHOTO napTHepa. OJIHAKO TIPU TaKOM
MOJIXO0JI€ BCET/a CYIIECTBYET PUCK, YTO €€ MUKPOCKOIBI OyIyT BHITECHEHBI C PhIHKA
HOBBIM, 00Jie€ COBEpIIEHHBIM MPOIYKTOM, TMPOU3BEACHHBIM HCIOIB3YIOLIUM
NepeIoBbIE TEXHOJIOTUU KOHKYPEHTOM.

PoiHouHnasi cneumanu3anusa. [Ipy pbpIHOYHON creUMATU3AlMK KOMIIAHUU
COCPEIOTOYMBAIOTCS HA YJOBJIETBOPEHUHM PA3JIMYHBIX MHOTPEOHOCTEH BBHIOpAHHOM
rpynmel motpebuteneil. B kadecTBe mpumepa MOXXHO MPUBECTH MaPKETHHTOBYIO
MOJIMUTUKY  (UPMBI, KOTOpas TPOU3BOAUT ©  MPOJAET  YHUBEPCUTETCKHUM
nabopaTopusiM OOJIBIIION aCCOPTUMEHT TOBapoB. OHA 3aHUMAET CHIIbHBIE TTO3UIIUN Ha
BHIODAHHOM pPBIHKE W CTAHOBUTCS KaHAJIOM, dYepe3 KOTOPBI TOCTYIaeT BCe
OPHMEHTHPOBAaHHOE Ha JaHHYIO TPYyMIy MOTpeduTeneld HaydyHoe OO0OpyaOBaHHE.
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OnHako Mpu TakOM MOJAXOJE CYHIECTBYET PHUCK, YTO B CIIy4ae COKpAalleHH
O10/KETOB MOTpeduTeNel JaHHOU IPYINbl OHU OTKAXKYTCS OT YCIIYT MOCTaBIIIUKA.

IMoanblii 0xBaT pbIHKA. [Ipy MOTHOM OXBaTe pbIHKA KOMIAHUS CTPEMHUTCS
MpPEJOCTaBUTh BCEM TIpynmnaMm MoTpeOuTeseii Bce HEOoOXOIUMbIE WM TOBaphl.
Peanu3oBath cTpaTervio IMOJHOTO OXBaTa pPbIHKA CIOCOOHBI TOJBKO KpPYIHBIE
koMmnaHuu — IBM (peIHOK KoMIibioTepoB), General Motors (pbIHOK aBTOMOOWIICH) U
Coca-Cola (pbIHOK IPOXJIAIUTETBHBIX HAITUTKOB).

Komnanusi, mnpuaepKuBalomascs CTPATeTUH  HeougppepeHyupo8aHHozo
MapkemuHea, TPEeHEOperaeT pa3IuiUUsIMU B CETMEHTaX M BBIXOJUT HA BECh PHIHOK C
€IMHCTBEHHBIM MpeanoxkenueM. [Ipu pazpaboTke HalleIEHHBIX Ha OXBAT KaK MOYHO
0OJbIIEr0 YKciIa MOTpeOUTENel TOBAapOB M MAapKETUHIOBBIX IPOrpaMM aKIEHT
JIeJIaeTCsl ~Ha, MacCoBBIM COBIT M MaccoByro pekinamy. llenb mnocraBmmka —
(opMupoBaHrEe B CO3HAHUM NOTPEOUTENECH MOJOKUTEIBHOIO HMHUKA HPOAYKTA.
OcBoeHue y3KOH aCCOPTUMEHTHOM T'pYIIbl TOBAPOB MO3BOJISIET CHU3UTH U3ACPKKH
MIPOU3BOJICTBA, YMEHBIIUTh 3aTpaThl Ha XPAHEHHWE U TPAHCIIOPTHPOBKY, a TaKXKe
pacxo/ibl Ha MapKETUHTOBBIE UCCIEI0OBaHUA U pekinamy. OUeBUAHO, AJI1 TOrO YTOObI
3aBOEBaTh HanboJiee YYBCTBUTEIbHBIE K LIEHE CETMEHTHI PbIHKA, KOMIIAHUU MTPUAETCS
TpaHC(OPMUPOBATH HUZKKE U3ACPKKU B HU3KUE IIEHBI I OTPEOUTENCH.

3.6 Ilo3uuMOHMPOBAaHNE TOBAPA HA PbIHKE

Io3uyuonuposanue — HTO  BaXHas  CTpaTerMyeckas  KOHIIEMIIHUS,
pa3paboTaHHas B MOTPEOUTEITHLCKOM MAPKETHHTE, HO B PABHOM CTEMEHU MPUMEHUMAS
U K MPOMBIIUICHHBIM NPOAYKTaM U yciiyraM. OHO TECHO CBSI3aHO C T€M, YTO MOKHO
OMpENENNTh Kak MpeJIOKeHHE LEHHOCTH (UPMbBL - TO €CThb C MNpPUYUHAMHU, TIO
KOTOPBIM KJIMEHTHI MPEANOYUTAIOT BECTHU JieJla ¢ KOHKpETHOM (upMol, a He ¢ ee
KOHKYPEHTaMHU.

Ho3uyuonuposanue — 510 JEUCTBUA 1O pPa3padOTKE MPEITIOKECHUS
OpEeAnpusTas, €ro MMHJKa, HaIlpaBJIEHHbIE HAa TO, YTOOBI 3aHATH 00OCOOJIEHHOE
0JIaronpUATHOE MOJIOKEHUE B CO3HAHUU LIEIEBOU IPYIIbl OTPEOUTENEH.

OkoHYaTeNbHBIA pe3yibTaT MO3UIUOHUPOBAHUS — YCIEIIHOE CO3JaHue
OpPUEHTUPOBAHHOTO HA PBIHOK MPEIJIOKEHUS O LIEHHOCTH MPOJIYyKTa — HPOCTOrO U
YETKOTO YTBEPXKJICHUS, OOBSICHSIONIECTO, MOYEMY TOTPEOUTENSIM TIEIEBOTO. CerMeHTa
CleAyeT MOKynaTh 3TOT TOBap.

VYauHoe 3asBi€HUE O MO3UIMOHUPOBAHUM OTPAKaeT TPH ACMEKTa: IeJeBOil
PBIHOK, OTJIMYNTEIbHYI0 KOMIETEHUNI), VHUKAJbHYIO BBITOY, TO €CTh OTBEYAET
Ha TPH BOIpOCa:

1. Jnst Kozo npeHa3HAuYEH HAI TPOIYKT?

2. Y9mo mbl ipogaeM?

3. Ilouemy KIMEHT JOHKEH ATO MOKYNaTh?

Ha ypoBHe kKOMIaHUU 3asBJICHUE O MO3UIIMOHUPOBAHUU CTAHOBUTCS BAXKHOU
COCTABJIAIONIEH  KOPHMOPATHUBHOM  KYJIbTYpbl, (HOPMUPYEMBIX IIEHHOCTEH U
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yOexaeHui, T. €. BCeOoOIEero MpeACTaBICHUS O TOM, Kak (upma MNpeoCTaBIsSeT
[EHHOCTh KJIMEHTaM.

On Paiic (Al Ries) u Jxek Tpayr (Jack Trout) cuuTaroT, 4TO XOPOIIO
M3BECTHBIE MPOAYKTHI 0OBIYHO 3aHUMAIOT YETKO 000CO0JIEHHBIE TO3UIIMU B COZHAHUU
oTpeouTeNnei.

KoHkypeHTaM oOdYeHb HENpOoCTO TMOBIUATh Ha YCTOSBILEECS MHEHUE
MOTPeOUTENICH, W CONEpHUYAIONTUE KOMITAHUA WMEIOT BO3MOXHOCTH HCIIOJB30BaTh
TOJIBKO OJTHY U3 YETHIPEX BO3MOXKHBIX CTPATETHIA:

— TiepBas CTPATErusi COCTOUT B YIPOYCHUH CBOETO TEKYIIETO TOJIOKCHHS B
CO3HAHWU NOTpeOuTENeH (MBI IEPBBIE, MBI BTOPHIE, HE KOJIA);

—~ BTOpasi CTpaTerusi COCTOMT B TOM, YTOOBI HAWTH U 3aHATH CBOOOIHYIO
MO3UIINI0, KOTOPYIO MPU3HAIO OBl JOCTATOYHOE KOJUYECTBO MOKYIIATEICH;

— TpEThsl  CTpaTerus  3aKJIOYaeTcs B JICTIO3UIIMOHUPOBAHUU  WIH
PENO3UITMOHUPOBAHNH KOHKYPEHTA B CO3HAHUH TIOTPEOUTEIICH;

— YeTBepTasl CTPATErusl — CTPATEeTUsl SKCKIIO3UBHOTO Kiryda. CMBICT TaHHOTO
YTBEP)KJICHUSI B TOM, YTO WICHBI KITy0a — «JTydITue U3 JTYUIIIX».

Koncynerantel Maiikn Tpucu (Michael Treacy) u ®pen Buepcema (Fred
Wiersema) mpeaIoxXmIi CXeMy TMO3UITMOHUPOBAHMSI TTOJ] Ha3BaHUEM <(TACIIATIIUHBI
PBIHOYHOTO JIUJIEPCTBAY. B CBOEH oTpacin opraHu3ais MOKET CTPEMUTHCS CTaTh:

— GUPMOH ¢ TUAUPYIOIIUM TOBAPOM;

— ¢upmoii ¢ HauBbIcIIeH HYHKIIMOHATBLHOUN 3()(EKTUBHOCTHIO;

— ¢upmoii, Haubosiee OIM3KON K MOKYIaTEeIIIo.

B ocHOBY 3TOrO0 N1eeHus MOJI0KEeHA UJIes O TOM, YTO JIF000M PHIHOK COCTOUT U3
TpeX TUIOB TMOKyNaTejaeil: OJHUM HpaBsATCSd (UPMBI, JUIUPYIOIIME B
TEXHOJIOTMYECKOM OTHOIIECHUU (TOBApHOE JIMAEPCTBO), APYTHE LEHIT HAJCKHYIO
paboTy ((PpyHKIMOHAJIIBHOE TIPEBOCXOJICTBO), ~TPETbH OXHJIAIOT OBICTpPEHIIEro
YIOBJIETBOPEHUS CBOMX MHIUBUAYaJIbHBIX TOTPEOHOCTEN (0M30CTh K MOKYIATEINO).

MO3KHO BBIICIHUTD CIACAYIONINE XapaKTEPUCTUKU [T 0236l TO3UIIMOHUPOBAHUS
Ha IPOMBIIUIEHHOM pbIHKE (A.B. 303yneB):

— TeXHOJIOTMs (IEpHOJ MKWU3HEHHOIO IMKJIa W3JENusl, MEepPUOoJ BpPEMEHH,
HY)KHBbIA ~ KOHKYpEHTaM  JUIsl ~ M3TOTOBJIEHUS  AaHAJIOTMYHOTO, WM  Oolsee
TEXHOJOTUYHOI'O TOBApA);

— meHa (TIpUMEHSIETCS I CTaHJAApTU3MPOBAHHBIX TOBAapPOB ~— ChIPhHE,
MaTtepuabl, IJIe OCHOBHOW MOTHB MOKYIIKU — II€HA);

— CTOMMOCTH JKCIIyaTauMu (CTOMMOCTb TEXHUYECKOTO OOCITYyKUBaHMUS,
PAcXOJHBIX MaTE€pPUAIOB);

— Ka4ecTBO (MPOU3BOJUTENBHOCTD, SHEPTO- U MATEPUATIOEMKOCTH);

— penyTtanus (AMHIK) HA PbIHKE;

— cepBHC (KOHCYJbTallM¥, TEXHUYECKAas [OMONIb, PEMOHT, JIOCTaBKa,
oOyueHue nepcoHasa, rapaHTUHHBIN CPOK, BO3MOXHOCTD JIM3UHTA U KPEINTA);

— cucTeMa JUCTPUOYUNHU (HaIUYue pa3BeTBICHHON COBITOBOI ceTh).

Bung  (Wind, 1982)  Begenwsn  mieCTh  AIbTEPHATUBHBIX  THUIIOB
MO3UIMOHUPOBAHMS MAPKU:

29



— MO3UIMOHUPOBAHNE, OCHOBAHHOE HA OTJIMYUTEIBHOM KaueCTBE TOBAPA;

— TO3UIIMOHUPOBAHKE, OCHOBAHHOE Ha BHITOJ[aX UJIM HA PELLICHUU MTPOOJIEMBI;

— MO3UWLMOHUPOBAHNE, OCHOBAHHOE Ha 0COOOM CITOCOOE HCTIONb30BaHMS;

— MO3UIMOHUPOBAHUE, OPUEHTUPOBAHHOE HA OINPEAEIECHHYI0 KaTErOpHIO
noTpeOuTeNeH;

— TO3UIIMOHUPOBAHKE MO OTHOIIECHUIO K KOHKYPUPYIOIIEH MapKe;

— TMO3UIIMOHUPOBAHKE, OCHOBAHHOE HA pa3pbIBE C OMpENECICHHON KaTeropuei
TOBapoOB.

Cyl11ecTBYIOT U IpyTH€ OCHOBAHMS JUIsl TO3ULIMOHUPOBAHMS, HAIlpUMED, CTUIIb
KU3HU.

Boraensior ciaenyionie 0CHOBHbIE CTPATernd NO3UIIHOHMPOBAHMS

1. Hozuyuonuposanue no ampudbymy. Kommnanusi Mo3ULUOHHPYET ceOsl 1O
KaKoMYy-JIM0O ToKa3aTesto (pa3Mep, YUCIIO JIET Ha PhIHKE).

2. llosuyuonupoeanue no npeumyuiecmsy. IIpogyKT MO3UIMOHUPYETCS KaK
JUaep B KaKoH-11M00-001acTH.

3. llosuyuonuposanue no _UCHOIb308AHUIO/NPUMEHEHUIO 3aKIIIOYAeTCs] B
NO3UIIMOHUPOBAHUY MPOAYKTA KaK JYUIIETo Il ONPEAESICHHbIX LIeeH.

4. [Io3uyuonuposanue no nompebumento 3aKJI0YAETCS B MO3UITMOHUPOBAHUU
MPOAYKTA KaK HAMITy4IIEero AJIsi ONpeAeIeHHON IPyNIbl HOTpeOUuTeei.

5. Hosuyuonuposanue no kouxkypeumy. IIpOAYKT NO3MLHUOHUPYETCA Kak
MIPEBOCXOAA NI o KaKOMY-JI100 MO0Ka3aTellto Ha3bIBAEMOI0 WIH
M10/IPa3yMeBaeMOro KOHKypEHTa.

6. Ilo3uyuonuposanue no kamezopuu. npodykma. [IpoayKT NO3UIIMOHUPYETCS
Kak JUIEP B ONPENEIICHHOW TOBAPHOW KAaTErOPHH.

7. IHo3uyuonuposanue no coommowieHuro  yena/kayecmso. Ilponykr
MO3UIMOHUPYETCS KaK Mpeajararoniuii Hanoobie 0jara 3a HAMMEHBIIYIO TIATY.

C NO3UIMOHUPOBAHNEM TECHO CBs3aHO U Au(depeHIIIpOBaHUE KaK MIPOIIEeCC
pa3paboOTKK psifa CYIIECTBEHHBIX M 3HAYMTEIBHBIX OCOOCHHOCTEH, MpU3BaHHBIX
OTIMYUTH TIPEIOKEHIE KOMITAHUHU OT TIPEIOKEHU KOHKYPEHTOB.

CymIecTBYIOT CIIEYIONTHNE OCHOBHBIC MepeMeHHblIe Tu¢depeHunpoBaHuA:

Mpoaykr (gopma, ceovicmea, s¢hghexmusnocms ucnonvzosanus (ROI),
ypogenv  KoHpopmHocmu  (CTENEHb COOTBETCTBUS  MPOJYKIIUU - 3asBICHHBIM
xapaktepuctukaM, 100 km/94 3a 7 CeKyHI), OozeogeyHocms (CPOK . CITyXObl),
HadexcHocmsb (BEpOSITHOCTh (YHKIIMOHUPOBAHUS MPOIyKTa (0€3 HEeUCIPaBHOCTEH H
MOJIOMOK) B TEYEHHE OTMPEIEICHHOTO TEPHOJa BPEMEHH), PEeMOHMONPUSOOHOCHD
(cTemeHb CIOKHOCTA PEMOHTA, TTOKYMNATeNId MPEANOYUTAIOT TOBAPHhI, KOTOPBIE JIETKO
PEMOHTHUPYIOTCS), OU3ALH.

Yeayru (npocmoma ogopmnenus 3axaza (MHTEPHET), docmaska (CKOPOCTh U
NyHKTYaJdbHOCTB),  VCMAHOBKA,  0OYYeHUue  NepcoHand,  KOHCYIbMUPOBAaHue
nompeoumereil, 00CIYHCUBAHUE U PEMOHN, OONOJIHUMENbHbLE YCIY2U).

Iepconan (xomnemenmunocms  (HEOOXOAUMBIE 3HAHUST W HABBIKH),
obxooumenvHocmy (IPYXKeEINOOUe, yBAKUTEIbHOCTb, TAKTUYHOCTB), HAOEHCHOCHb
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(eMy MOXHO JOBEpATH), caAMOCMOosmelbHOCmb (CTIOCOOHOCTh JCHCTBOBATH 0e€3
CTOPOHHETO PYKOBOJICTBA), Obicmpas peakyusi (MTHOBEHHBIM OTKIMK Ha 3alpOChl U
npoOJieMbl KJIMEHTA), KOMMYHuKabeibHocms (CTPEMJICHHE TIIOHSITh KJIHMEHTa |
JIOHECTH JI0 HETO COOCTBEHHBIC UJICH ).

Nmumpk (cumBosbl (iepcoHudukanus OpeHaa), gupmenusvle yeema, ClocaHl,
ammocgepa, coovimus u CHOHCOPCMBO0).

IIpeanpuaTHst 4acTO JONMYCKAKT 0WUOKU RPU NOZUWUOHUPOCAHUU:

Heoonoszuyuonuposanue. llokynatenn HMEIOT CMYTHOE MPEICTaBIECHUE O
TOPrOBOM MAapKe, Y HUX HET HUKAKUX CBA3AHHBIX C HEW YCTOMYMBBIX ACCOLIMALMU.
Mapka paccmaTpuBaeTcs JIMIIb KaK OJTHA U3 MHOTHX.

Pacnavieuamoe nosuyuonuposanue. Y mOTpeOUTENEH MOXKET CIOXKUTHCS
HEraTUBHBIN, HEUETKUH 00pa3 MapKU MOTOMY, YTO HPEANPUITHE AENAET CIUIIKOM
MHOI'O 3asBJICHUM O CBOWCTBAX €ro NpPOAYKTAa WA CIHIIKOM 4YacTO MEHSET
CTPaTETHUIO MO3ULMOHUPOBAHUE MAPKHU.

Comnumenvroe nosuyuonuposanue. IHorna notpeduTen ¢ TpyaoM BepsT B
3asBJICHHSI O BBICOKMX KAYECTBAxX MPOAYKTA B CBETE €0 PEaJbHBIX XapaKTEPUCTHK,
Ka4yeCTBa, EHBI WU PEMyTAallMi TPOU3BOIUTEIIS.

JIEKLIUS 4. TOBEJEHUE NOKYIATEJIEN U
MNOTPEBUTEJIEA HA PIHKE

4.1 Mooenb noKynamenbcko2o nogedenHus

4.2 Ilpouyecc npunamus nOKynameabCK020 peuieHus 0 NOKynke u 3a0auu
MapKemuHza

4.3  @akmopul, okazvliearouiue 6aUAHUE HA NOKYNAMENbCKOe NOGeOeHUE

4.4 Ilosedenue npeonpuamus-noKynamens

4.1 Mogeab NOKyNaTeaIbCKOro NOBeJAeHNUS

M3yyeHne KadyeCTBEHHBIX  XapaKTEPUCTUK PBIHKA  HEOOXOIUMO, ISt
MIPOTHO3UPOBAHUS CIIpoca, NIl pa3pabOTKH M COBEPIIEHCTBOBAHMS TOBAPOB, - JUIS
OTpabOTKH PEKJIAMHBIX COOOIIEHUN, JIsi ydeTa TICHUXOJOTUYECKUX (HhaKTOpPOB B
IICHOBOM TIOJIUTHKE, [JI HaJaKUBAHUS KOMMYHHMKAIMK ¢ moTpeduTeneM. OTH
XapaKTEPUCTHKH U3YYAIOTCS C TIOMOIIBIO OMPOCOB.

Monens MOKYIaTeIbCKOTO TOBEACHHS TOKA3bIBACT, KaKyl HWH(GOPMAIIHIO
HEO00XO0JIUMO cOOpaTh B X0JI€ OMPOCOB. ITa HH(pOopMaIus pa3ouBaeTcs Ha OJIOKH.

Mooenv nokynamenvbckoeo nosedeHus @kuouaem 68 cebs credyouue
Kame2opuu:
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— moOynutenbHble (AKTOpHl MapKeTHHra (TOBap, €ro IIeHA, METObI
pacnpoCTpaHEHUsl U CTUMYJIMPOBAHUE COBITA);

— MpoYMe PA3APAKUTENN (IKOHOMHYECKHUE, MOJIUTHUYECKHE, KYJIbTYpPHBIE,
COILIMAJIbHbIE, HAYYHO-TEXHUYECKUE);

— CO3HaHMWE MOKymnartensi (ero XapaKTepUCTUKH M MPOILECC MPUHATHUS UM
pelieHus o MOKYIIKe);

— OTBETHbIE peakIuu TMokynaTtenas (BbIOOp TOBapa, TOPTrOBOM MapKu,
TI0CTaBIINKA, BPEMEHU COBEPIICHUS MOKYTIKH).

PaccmoTpum modens «cmumyn — peakyusny, KOTopasi COCTOUT U3 CIEAYIOITUX
AIIEMEHTOB:

«Bxoa» xapaktepusyercs BO3JICHCTBHEM HA TOTPeOUTENS (PaKTOPOB BHEITHETO
XapakTepa KyJbTYPHOU, COUALHON Cpe/ibl (BHEIIHUE CTUMYJIbI M Pa3IpakKUTEIN),
CIOJIa TAK)KE OTHOCAT WHIUBUIYAIbHBIC XapaKTEPUCTUKU TTOTPEOUTEIS.

«YepHbIH = AIIIMK CO3HAHUS» — CKPBITHIE MBICIUTEIIBHBIE MPOIECCHI
MOTPEOUTENHCKOTO NMoBeAeHU. OHM 3aKJII0YAIOTCS B TOM, YTO:

a) OCO3HAIOTCS HYXKJIbl, TOTPEOHOCTH;

0) BO3HUKAIOT MOTHUBBI, MOOYXKJarolMe TNOTpeOUuTeNns K JACHCTBUIO TIO
YAOBJIETBOPEHUIO MOTPEOHOCTEH;

B) HA OCHOBE HUMelollelcss uWH(OpMalMu, OmNbiTa U 3HAHWM, OIEHKHU
albTEPHATUB (POPMUPYETCS PEUICHUE O MOKYIIKE.

«BBIX01» — OTBETHAS PEAKIUS TTOTPEOUTENS TTOCIIE TTOKYTKU:

a) yJOBJIETBOPEHHOCTh IMOKYIKOW KaK COOTBETCTBHE MEXKIY OXXHIAEMbIM U
PEaIbHOCTHIO;

0) HEeyJOBIETBOPEHHOCTh MOKYIKOW KaK HECOOTBETCTBUE MEXIY OXKUJIAEMbIM
U PEATbHOCTBIO.

[Tokymnarenb KaX/blil 1€Hb IPUHUMAET PEIICHUE:

1) OTHOCHUTENHbHO MOKYMNKH: MOKYINATh WX HET, YTO MOKYIMaTh, KOTJA, TIE,
Kak, (popma oratsr,

2) OTHOCHUTEIHHO MOTPEOJICHUS: TOTPEOIATh NN HET, KOTJa U Kak;

3) OTHOCHUTETHLHO OCBOOOXKICHUS: BHIOPACHIBATh, YTHIH3UPOBATh, POAATh.

IIpouecc MOKYNKH — 3TO MPOABMKEHUE TOBapa K MOTPEOUTETIO C MOMEHTA,
KOTJ]a MOTPEOHOCTh B TOBAPE BO3HUKAET B €r0 CO3HAHUU, JJO TOTO MOMEHTA, KOTJla OH
OIIEHMBAET COBEPUICHHYIO MOKYINKY. CileqoBaTenbHO, MOKYIKAa HAYMHACTCS 3aJ0JIr0
710 BBIOOpA M OTUIATHI TOBapa B MarasuHe.

CymiecTByeT  MHOXECTBO  TEOpUH  MOTPEOUTENICKOTO  IMOBEICHUS,
paccMaTpUBAIOIIMX CJIOXKHYI0 CHUCTEMY JIMYHBIX MOTpeOHOCTEH. OTU TEOpHUH
MO3BOJISIIOT ONPENEIUTh W MPOAHAIU3UPOBATH BECh KOMIUIEKC MNOOYAUTEIbHBIX
(GakTOpoB, KOTOPHIMU PYKOBOJCTBYIOTCSI TOTPEOMTENN TIpU BBIOOpPE TOBApPOB,
U3YYUTh MOTHBBI IOKYNATEIBCKOTO TOBECHHUS.

Momueayuss — 3TO BHYTpEHHEE MOOYXKJICHUE K aKTUBHOMY JeWCTBHIO. B
CTPYKTYpY MOKYIATEIbCKOTO MOBEACHUS BKIIOYAIOT Pa3IMYHbIE MOTHBBI OKYTIOK:
MOTHUB BBITOJbl (SKOHOMHYECKUI); MOTHB CHUXKEHHSI pUCKa (TapaHTHUsl KauecTBa);
MOTUB TIpU3HAHUS (MPECTHK, HUMHUJK); MOTHUB CBOOOABI (CAMOCTOSITEIBHOCTD,
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HE3aBHCUMOCTh); MOTHB T[IO3HAaHUS; MOTHUB COJEHUCTBUS COYdYacTUs; MOTUB
caMopeau3aluH.

OTU MOTHUBBI JIOJDKHBI YUUTHIBATHCS MPU MO3UIIMOHMPOBAHWM TOBapa U IpHU
pa3paboTKe METOAOB MPOJBUKEHUS TOBapa, MOTUBBI MOTYT ObITh pallUOHATIBHBIMU U
AMOIMOHAJIBHBIMU (JIOTHYECKOE MEPEOCMBICIICHUE, IEPEKUBAHUE).

Tak, Mrwoppeit nompebrHocmu keanuguyupyem no 4 acnekmam.

— IIepBUYHBIE W BTOPWUYHBIE (B 3aBUCUMOCTH OT TOTO, HMEIOT OHH
¢uznonornyeckoe NPoOUCXoKICHUE UITH HET);

— MO3UTHUBHbBIC U HETATUBHBIE (IIPUBIEKAIOT OHHU Y€JIOBEKa WU HET);

—sIBHBIE M JATEHTHbIE (MOTPEOHOCTH OOYCIOBJIEHA JIEHCTBUTEIBHBIM WM
BOOOPaKaeMbIM ITOBEJICHUEM );

— OCO3HAHHBIE WJIM HEOCO3HAHHbIE (3HAET WJIM HE 3HACT YEJOBEK O
CYILIECTBYIOIIEH Y HETO OTPEOHOCTH B 4eM-JT100).

CornacHo Teopun notpedutenbckux neHnocrent «lllera — Hetomana — ['poccay
TOBap XapaKTEepPU3yeTCs MATHIO BHIaMHU IIEHHOCTEH:

— (YHKIHMOHAJIIBHON (HaJu4yue ONpeAeICHHbIX CBOMCTR);

— COLMaJIbHOM (MOJE3HOCTh TOBapa CBsI3aHa C TEM, YTO OH ACCOLIMHPYETCS C
OTIPE/ICICHHOM COLIMAIbHOU TPYMIIOit);

— DMOIMOHAJILHONW  (MOJE3HOCTh  OOYCJIOBJIEHa CHOCOOHOCTBIO — TOBapa
BBI3BIBATh OMPE/ICICHHBIC YyBCTBA M SMOIIHH);

— 3MHUCTEMUYECKON (TMOJE3HOCTh CBS3aHA CO CIIOCOOHOCTBIO TOBapa BbI3bIBAThH
0OOMBITCTBO, CO3/1aBaTh HOBU3HY);

— YCJOBHOH (I10JIE3HOCTh, CBSI3aHa CO crielu(UYECKON cuTyanue, B KOTOPOil
coBeplIaeTcs BBIOOP, KOI/la CUTyalusi MOJYEPKUBAECT 3HAYUMOCTh OJjlara — TOBaphbl
U1 SKCTPEHHBIX CIIy4aeB).

CornacHo wmepapxuu mnoTtpeOHocTel ~AOpaxama Macnoy, nupamuaa
MOTPEOHOCTEN COCTOUT U3 TISATH YPOBHEH.

A. Macnoy cuuTaer, YTO UYEIOBEUECKHE MOTPEOHOCTH pacHojiaraloTcs B
ONPENECTICHHON HEPAPXUUYECKON TMOCIEIOBATEIBHOCTH < B: 3aBUCUMOCTH OT HX
3HaYUMOCTH 151  yenoBeka. CHavana yJOBIETBOPAIOTCS  (U3HOIOTHYECKHE
MOTPEOHOCTH, KOTOPbIE HMMEIOT 0OoJiee BBICOKYIO CTENEHb 3HAYUMOCTH, a 3aTeM
MOSIBJISIIOTCS] TIOOYXACHHSI K YJOBJIETBOPEHHUIO MOTpeOHOCTEH B camo3amute. [locme
YIOBJIETBOPEHUSI ATHX MOTPEOHOCTEH MABIXKYIIMMHU MOTHUBAaMHU B’ JESTEIBHOCTH
YeJIoBEeKa SIBIISIOTCS COLMANIbHBIE MOTPEOHOCTH, MOTPEOHOCTH B YBaXKEHUU U B
CaMOYTBEp KICHUU. 3ajlaya MapKETOJIOTOB M COCTOMT B TOM, YTOOBI BBISBUTDH
peanbHble HYXKIbl U MOTPEOHOCTH MOKYyIaTelael u moTpeduTeneid U yaoBIECTBOPUTD
UX JIy4llle, YeM KOHKYPEHTHI.

4.2 Ilpouecc NPHUHATHS MNOKYNATEJbCKOr0 PpelIeHUus] 0 NOKYyIKe H
3a/1a4M MapKeTHHIa

llpunamue pewenuii — 3TO COBOKYINHOCTb IICUXUYECKUX IPOIIECCOB,
OCHOBHBIMU (DYHKIMSIMU KOTOPBIX SIBIITFOTCSI OTIPEIEICHNE BO3MOXKHBIX BapHAHTOB
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JIEHUCTBUA, OIEHKA WX IOJE3HOCTH U BEPOSTHOCTH, BHIOOP OJHOTO M3 BO3MOKHBIX
BAapHAHTOB JCUCTBUS U OIICHKA MPABUILHOCTH CAEIAHHOTO BBEIOOPA.

Monens VHIMBUIYAJIEHOTO MOKYTIATEThCKOTO MOBEICHUS Ha
MOTPEOUTETHCKOM PBIHKE MOXKHO Pa30WUTh Ha MATH ATAloB, HA KAKIOM M3 KOTOPHIX
KOMITIAaHUSI MOYKET OKa3bIBaTh BIUSHUE HA MMOTPEOUTENCH.

1. Oco3Hanue NOTPeOHOCTH — TIOSBICHHE U YKPEIUICHUE B CO3HAHUU
noTpeduTenss MOOYAWTENBbHBIX MOTHBOB; B TOM Cllydae, KOrja TOTPeOHOCTH
HEOYEBHUAHA (JIOPOTHE TYPUCTHYECKHUE TMOE3/IKH), TMPOJaBeIl MOXKET CIIOCOOCTBOBATH
BO3HHKHOBEHUIO MOTPEOHOCTH y UHIUBH/IA.

2. llouck undopManum — Iporece, B X07e KOTOPOro MoTpeduTens cooupaer
nH(DOpPMAIMI0O O BO3MOXKHBIX TOBapax M IPOJABIAX; KOMIIAHUS MOXET OKa3bIBATh
HETMOCPEICTBEHHOE BO3JICUCTBUE HA TOTPEOUTENSI MyTEM PEKJIaMbl WJIM KOCBEHHOE
BO3JICUCTBHE uepe3 JHI] BAUSHUS (Apy3ed, pPOJCTBEHHHUKOB, KOJIJIET), IAIONIUX
MTOJIOKUTEITHHBIC OT3bIBBI.

3. Ouenka  BapuanToB. [loTpeOuTens mOpUHUMAEeT BO  BHHUMAaHUE
CYIIECTBOBaHHE TOBapOB-3aMEHUTENCH. BmecTo Kcepokca MOXKHO mMpHOOpecTH
MPUHTEP CO CKAaHEpOM  (4TO JCIIeBlie TPH HAJIWMYAA KOMIBIOTEpa M JaeT
JIOTIOJTHUTEIbHBIC BO3MOYKHOCTH ).

[Tpu orieHKe BapHaHTOB IMOTPEOUTENb pacCMaTpUBaET OyAYIITUN TOBAP C TOUYKH
3peHHUS:

— HamOoJee 3 (HEKTUBHOTO yIOBIECTBOPEHUS TOTPEOHOCTH;

— Habopa OmpeneNeHHbIX, BaXXHBIX ISl MOTPEOUTENsT CBOWCTB, CBS3aHHBIX C
YIIOBJIETBOPEHUEM, MIPEXK]IE BCETO, OCHOBHOWU NOTPEOHOCTH.

[Tokynka KOMUPOBAJILHOTO arniapara Mpu3BaHa yI0BIETBOPUTH TOTPEOHOCTH B
KOIUPOBAHUU MEYATHBIX JUCTOB. OCHOBHBIC XAPAKTEPUCTUKU: KOJIUYECTBO KOMUU J10
KalpeMOHTa, KOJMYECTBO KOMHUM Ha OJHOM ~3ampaBKe, KayecTBO, CKOPOCTh
KONMPOBAHUS, IIeHA, II€HAa  pAacXOJHBIX  MarepuajaoB. JlomomHUTETHHBIC
XapaKTEPUCTHKH BO3MOKHOCTh YMEHBIIICHUS U YBEIWYCHUS KO, KOTTMPOBAHUS C
JIBYX CTOPOH, OpOIIIOPOBKA.

4. IlpunsaTHe pemieHUs 0 MOKYNKe — IPOIECC COMOCTABICHUS Pa3TUIHBIX
IpeIJIoKEHN M BhIOOpa KOHKPETHOTO TOBapa/MpojaBIia; B CIyd4ae OCO3HAHHOTO
BBEIOOpA TOBapa MPOJIaBeIl MOKET BIHATH HA HETO B XOJI€ JINUYHBIX KOHCYJIbTAIIUH, a B
Cllydae MMITYJIbCHOM TIOKYIKHA — HMCTOJB3YSl pPa3IMYHbIC MPUEMbl MEpYaHIal3MHTA
(cipaBeUIMBO TOJIBKO I PO3HUYHBIX TPOJABIIOB; KOMIAHUHM MPOWU3BOJIUTEIIN HE
UMEIOT BO3MOXXKHOCTH OKa3bIBaTh HEMOCPEACTBCHHOE BIMSHHUE Ha TIOKYIIaTelsl Ha
ATOM JTarne).

5. OuneHka mNpPaBWILHOCTH BbIOOpPAa — TIOCIE€ TPHOOPETEHHUS TOBapa
MOTpeOUTEh B SIBHOM WJIM HESBHOM BHUJE JAET OIEHKY CBOEMY BBIOOpPY; IMPOJIaBEI
WM TPOU3BOJUTENh, OKa3bIBas IMOCIETNPOJAAKHOE OOCTY)KMBAHUE WM JOJIKHBIM
o0pa3oM  yIOBJIETBOPSS  KAJMOOBI, MOXKET TOBIUATH Ha 3Ty  OICHKY
(oOmmenpu3HaHHbBIM ~ sIBJISIETCSL  ()aKT, UYTO MOTPEeOUTENH, KaJoObl KOTOPHIX
YIOBJICTBOPEHBI, JAIOT MpOJaBIaM OoJiee BBICOKYIO OIIGHKY IO CpPaBHEHHIO C
MOTPEOUTENSIMHU, Y KOTOPHIX HE BOZHUKAJIO 7Kajio0).
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Mopenb mnoBeleHUSs] HHCTUTYHHOHAJIBHBIX NOTpe0uTeNeili Ha pbIHKe
NpeInpuATH KMMEET CBOU OCOOEHHOCTH, KOTOpBbIE OOYCIOBJIEHBI CIEAYIOIIUMHU
OCHOBHBIMHU (paKTOpaMu:

—3aKylnKaMyd  3aHUMalTCs  npodeccuoHanbl  (areHThl IO  3aKylKam,
COTPYJHUKH CIY>KObI MaTepUaIbHO-TEXHUYECKOTO 00eCTICUCHUS );

— Ha PbIHKE NMPUCYTCTBYET HE3HAUUTEIBHOE YUCIIO KPYIHBIX MOKYMATeNeH;

— TMOKYTIATENIX Yallle BCETo TreorpadudecKi CKOHIICHTPHUPOBAHBL;

— CIpOC Ha TOBAphl MPOMBINUICHHOIO Ha3HAYEHMsI 3aBUCUT OT CIIpoca Ha
HOTPEOUTENTHCKHE TOBAPHI U CIIETKA 3aMa3/IbIBaeT B CBOCH PEAKIIUH.

[IpogaBiy Ha pbIHKE TOBAapOB MPOMBIILJICHHOTO Ha3HAYEHUS HEOO0XOIUMO
3HATh 0 MOKYyMaTese CIEAYIONYI0 HHPOPMAIHUIO:

a) KTO NPUHUMAET pEIICHHWE Ha KaXKJIOM 3Talle 3aKylKd TOBapa, YpOBEHb
OTBETCTBEHHOCTHM M KOMIIETEHLUMH OJTHX JHI (KTO HIIET MOCTaBIIUKOB, KTO
OILICHMBAET BBIFOJTHOCTh KOHTPAKTa, KTO TNPUHUMAET pEIICHHWE O 3aKIIYCHUU
JIOTOBOPA U MPOBEAEHUH PACUYETOB);

0) KaKUMH KPUTEPUSMHU TIPH TPUHATHU PEIICHUS O TOKYNKEe JTH JIWIa
MOJIb3YIOTCS (1IeHa, Ka4€CTBO, CPOKH MOCTABKH);

B) KaK BJIMSIOT Ha MOBEJAEHUE ATUX JUI (PAKTOPbI OKpYKaroliel 00CTaHOBKHU
(xomebanust ppIHOYHON KOHBIOHKTYPBI, MEXINYHOCTHBIC OTHOIICHNS B KOMITAHUH ).

4.3 @akTopbl, OKA3bIBAIOIINE BJIUSIHHE HA MOKYNATEIbCKOE NMOBEICHUE

®dakTopsl, onpeaenAe NOTPEOHOCTH MOKyaTeIeld, MOKHO pa3/ieuTh Ha 4
IPyIIBL: KyJBTYPHBIE, COLIUAIBHBIE, IMYHOCTHBIE, ITICUXOJIOTHUECKHUE.

KYJIbTYPHBIE ®AKTOPDBI oka3sBatoT camMoe CHIBHOE BIUSHHE Ha
MOBEJCHUE YEJIOBEKa, ONpenensss MOTPeOHOCTH M TOKYyNaTelIbCKOE ITOBEICHUE.
Brnusinue KynbTypHBIX (DaKTOPOB CTAHOBHUTCS OCOOEHHO OIIYTHMO MPH BBIXOJE HA
3apyOeKHBIE PHIHKH, TI€ HHOW MEHTAJTUTET MOTPEONTEIICH.

K @paxmopam kyremyproeo nopsaoka omuocsamces:

1. KyabsTypa kak 6a30Bblii HAOOp LEHHOCTEH, BOCIPUATUN (KyJIbTypa B 3TOM
CMBICJIE €CTh OCHOBHAsl MEPBOIMPUYMHA, ONpPEAEIstonas noTpeOHOCTH U TIOBEICHHE
yesoBeka). K asieMeHTaM KyJabTypbl OTHOCST:

—S3pIK  KaKk OCHOBa ()OPMUPOBAHMSI YEJIOBEYECKUX TPYMI, ' CPEICTBO
BBIPA)KEHHSI MBICIIEH, UYBCTB;

— CHUMBOJIBL: KECTHI, CII0BA, 0COOEHHOCTHU OJIEXK/IbI;

— peJIMrus KaK CUCTeMa B3I 0B HA MUP;

— cneuuduueckue OCOOEHHOCTH: HAllMOHANbHAsE KyXHA. Tak, MHILIEBbIe
NpOayKThl B Buae mnoinydadpukaroB, nonyisipusie B CILIIA u EBpome, He OymyT
MOJIb30BATHCS BBICOKUM CIIPOCOM B a3MATCKHUX CTpaHaXx.

MapkeTuHr A0KEH OTCIAEKUBATh U3MEHEHUS B KyJIbTYPHOM KM3HU 00IIECTBA,
yTOOBl NPEAJIOKUTh HOBBIE TOBApbl JUIsl  yIOBJIETBOPEHHS] U3MEHUBUIMXCS
NOTPEOHOCTEM.
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2. CyOkyJabTypa — COCTaBHasi 4acTh KyJbTYpbI, XapaKTepHa [Jsi TPYIIIbI
moner ¢ oOmeld cucteMod IieHHOCTed, ¢GopMuUpyeTcss Ha HalMOHAJIBHOM,
pEruoHaIBLHOM, PACOBOM WIJIM PETMOHAJIbHOM OCHOBE. JJig Kamoil cyOKyJIbTYypHOU
IpyNIbI NOTpeOUTENe MAPKETUHT pa3padaThIBAET U MPEIaraeT TOBapbl U YCIYTH.

3. CoumanbHoe TMOJIO)KEHHMEe — TIOCTPOCHHBIE B CTPOTOM HMEpapxuu,
OTHOCUTEJIBHO OJHOPOJHBIE, CTAOWJIbHBIE OOIIECTBEHHBIE T'PYMIbl, OOBEAUHEHHBIC
€IMHBIMU 1IEHHOCTSIMU, HUHTEPECaMH U TIOBEJCHUEM.

OTnuuuTenbHble  MPU3HAKM  COLMAIBHOIO  KJAcca: CKIOHHOCTh  €ro
OpeACTaBUTEeNIe K Oojee WM MEHee OJWHAKOBOMY TOBEJACHUIO; HaJMYHe
ONPENEIICHHOTO COLMAIbHOIO CTaTyca (COUMalbHOE TOJIOKEHUE YEJIOBEKa B
oOuiecTBe); oOpa3oBaHHE, POA ACATEIbHOCTH, YPOBEHb JOXOJIOB; BO3MOXHOCTbH
Mepexo/1a U3 Kiiacca B KJacc.

Cemb ocnoenwvix couyuanvnulx Kaaccoe CIIA:

1. Boiciuuii knace (menee 1 % HacesneHus). DiuTa, )KUBET Ha YHACJIEIOBAaHHOE
oorarctBo.  Ero ' mpeacraBUTeNM — JKEPTBYIOT  OIPOMHBIE  JIGHBI'M  Ha
0JIarOTBOPUTEIBLHOCTD, BIaJACIOT HECKOJBKUMHU JOMaMU, IETH y4aTcsl B MPECTUXKHBIX
mkojax. Cnpoc Ha MpeAMETHI POCKOIM, MyTelecTBUusA. B oaexae mpeanounTaroT
KOHCEPBAaTUBHBIM CTWJIb, HE JIOOAT BBICTABJISITE OOrarcTBo Hamokas. CiyXuT
pedepeHTHOM rpynmoil A OCTAbHBIX (Ha HEE PaBHAIOTCA 00Jiee HU3KUE KJIACChI).

2. Beicumit  Huzmmid - kiace (2 %).  IlomywyaroT — BBICOKME  JTOXOJIbI
MCKIIFOUUTENILHO OJ1arojaps CBOMM AEJOBBIM WIU MPO(PECCHOHAIBHBIM KayeCTBaM.
Boeixonupl w3 cpemHero kiacca. AKTHBHOE ydacThe B OOIIECTBEHHBIX JIENax.
Ctpemsarcs mpruoOpPECTH CUMBOJIBI BHICOKOTO COILMAIBLHOTO CTATyCa: SIXThHI, TOPOTHE
JI0Ma, MaIllMHBI U T. T1.

Crpemsitcs nepeiTu B 1-ii kitacc, 00BIYHO ATO YAAETCS TOJIBKO UX JIETAM.

3. Cpennuii Boicuuit kinacc (12 %). He o61amaror ocoObim OorarctBom. Yare
Bcero — mpodeccHoHadbl B CBOEH 00JacTH,  HE3aBUCUMBbIC OW3HECMCHHI,
PYKOBOJUTENN Kopriopanuid. BepsaT B He0OX0AMMOCTEH 00pa30BaHUs, CTPEMSTCH,
9TOOBI JETH TOJY4YWIM Xopoiiee oOpazoBaHue (mpodeccnoHambHOE, B T. U.
aaMuHHACTpaTuBHOE). CHpOC HA XOPOIIUE JI0Ma, OACKIY, aBTOMOOMIIH, OBITOBYIO
TEXHUKY.

4. Cpennnii knacc (32 %). B oCHOBHOM — ciyXaliyue co CpeaHei 3apIuiaTou.
YacTo mOKymnaroT MOIMYJSipHbIE TOBaphl, YTOOBI HE OTCTaTh OT MO/IbL. JItoJaU 3TOTO
KJlacca JIeNalT «Bce Kak mnojobaer». CUMTAIOT, YTO JIEHBIM HYKHO BKJIAJIbIBATh B
oOy4eHue JieTei, MoJlydeHre UMH BBICILIETO 00pa30BaHUsl.

5. Pabounii knacc (38 %). PaGoune co cpenneit 3apruiatoid u Te, KTO BEIECT
o0Opa3 >xu3HM paboyero Kiacca HE3aBUCUMO OT JOXOJIOB, 00pa3oBaHus, pabOTHI.
Cnengyer crepeoTwnaMm, B T. 4. MO TPAAUIMOHHOMY pa3AelICHUIO OOsS3aHHOCTEH
MY>KUMH U KEeHIIUH. Ero npeacTaBuTeNnn HyKAat0TCs B SMOLMOHATBHON U JIEHEKHOM
MO/JIEPKKE OJM3KHUX, TPOJABMIKEHUU TIO CIyk0e, COBETaX IO TMOBOAY MOKYTIOK,
IIOMOIIIH B TPY/IHbIE BpEMEHA.

6. Huzmmii Beicimit kinace (9 %). Ero npeacrasurenu padboTaroT, HO ypOBEHb
UX KU3HU npuOimkaercs K uepte OegHoctu. PaboTaroT Ha HekBanu(UIMPOBAHHOM,
HU3KOOIJIaYMBaeMoi padoTe.
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7. Huzmmii kmace (7 %). )KuByTt Ha mocoOus 1 mo>KepTBOBaHMSI, HE pabOTaIOT.

N3 stoil xapaktepucTuku BuAHO, 4yTo B CIIIA mmeercss pa3BUTHIN CpenHUN
kiacc: 82 %. 16 % — ausmmii kiacc, 2 % — BeICIINI (OCHOBHAS JIOJIS IOXO/0B).

MapKEeTHUHT y4YHUTBIBAET MPEANOYTEHNS U BO3MOKHOCTH Pa3HBIX KJIACCOB, UYTO
MO3BOJISIET M30eXKaTh OIMMOOK B TIpollecce pa3padOTKM TOBApHOHM, IICHOBOM,
COBITOBOM U KOMMYHHUKAIITMOHHOMN TTOJIMTUKH.

COHOUAJIBHBIE ®AKTOPDBI. BreigeneHue M HM3yY€HHE COLUUAIBHBIX
(baKkTOpOB TO3BOJISIET CKOHIICHTPUPOBATH YCUJIUS MApKETOJIOTOB Ha OIPEICIICHHBIX
rpylmnax, MOCPEACTBOM KOTOPBIX MApPKETHHI OKAa3bIBAECT BIIMSIHUE HA OCTAJIbHBIX
notpeduteneii. K  comuanpHeiM  ¢akTopaM  TOBEACHUS  WHIWBUIYATbHBIX
ITOKYIIaTeJIEW OTHOCAT:

1. Peghepenmmnpie 2pynnwst — TPYIIbl, KOTOPHIE OKa3bIBAIOT MPSIMOE WIIU
KOCBEHHOE BJIMSHUE HA OTHOIIIEHUE YeJIOBEKa K 4YeMy-JTH0O U €ro MoBeJeHue, B T. .
MIPU COBEPIICHUN MOKYTIOK.

Bnussnue ‘Ha mromedt  peepeHTHBIX TpyHI  MOXET  OCYIIECTBISATHCS
JEMOHCTpallUe HOBBIX TMPaBWJI TIOBEACHUS W CTWJSA JKWU3HHU, BJIUSHHEM Ha
KU3HEHHBIE OLICHKU WHIWBHUIOB WJIM HA OLICHKU WHJWBHUIOB MPU BHIOOPE TOBAPOB.
Binusinue pedepeHTHBIX TPpyNn KMCHOJB3YIOT B pEKJIaMe: HM3BECTHBIE apPTHUCTHI,
peXuccepbl BBICKA3bIBAIOT CBOE€ MHeHHWe. Jloau yacTto momajgaroT MO BIMSHUE
IPYII, 4YWIeHAMU KOTOPbIX OHHM. HE SBJSIIOTCS. Takue Tpymnibl MOTYT OBITh
KEJIATeNbHBIMU (Ha KOTOPBIX YEJOBEK DPABHSETCS) W HEXKENATENbHBIMU (KOTOPHIE
YeJIOBeK OTBepraer). B pedepeHTHBIX Tpynmax MOTYT CYIIECTBOBATH HOCHUTEIH
MHEHUSI — WICHbl pe(epeHTHON TpYIIbl, KOTOPble B CHIy CBOUX CIICIIHAIBHBIX
3HaHUM W (WJIM) aBTOpUTETA OKA3bIBAIOT BJIMSHHE HA JPYTUX UYJIEHOB TPYIIIIbI, UX
MOKYMAaTeNIbCKYI0 TMOJUTUKY U TIOBEJIeHHE Ha pbiHKE. Ecnu BiusiHue pedepeHTHbIX
TPYII BEJIUKO, HEOOXOIUMO M3y4daTh MOBEICHUE HOCUTENICH MHEHUS U BIUATH HA UX
MTO3UIIUIO.

2. Cembss — camas BiausATeIbHAs pedepeHTHAs TpyIma, BaKHEUIIee
CONMAIbHOE OOBEIMHECHHE TMOTpeOuTeNel. MapKeTHHT WHTEPECYET paclpe/eicHIe
poJieil B ceMbe: KTO U3 WICHOB CEMbU OKAa3bIBAET PEIIAIOIIEe BIUSHUE MPU BBIOOpE
TOBApPOB U yCIyr. B 3aBUCMMOCTH OT THIIa TOBAapa BIMSHUE MYXKa U HKEHBI B IIPOIECCE
COBEPUICHUS MOKYNKU PA3JIUYHO:;

— MpEeBAIMPYET MHEHUE MY’Ka IIPU CTPaXOBAHHUH KU3HH, BEIOOPE aBTOMOOWITS,
BUJIEO- U AyJIUOTEXHUKHU;

— MIPEBAIMPYET MHEHHE JKEHBI MPU IMOKYIKE MPOAYKTOB NUTAHUS, OICHKIBI,
XO035IUCTBEHHBIX MeJIoYel, MeOeu, KyXOHHBIX MTPUHAJICKHOCTEH;

— pELIEHHUE O MPOBEACHUU OTITYCKa, MOKYIIKH KUJIbs, Pa3BICYEHUN BHE JIOMa
PUHUMAETCSI COBMECTHO.

N3menenue pemorpaduyeckoidl OOCTAHOBKM BIMSIET Ha TPaJUIIMOHHOE
pa3/ieliecHHe BIMSHUS YJIEHOB CEMbU MPH COBEPUICHUU TMOKYNKU. Y BEIUYEHUE
KOJIMYECTBA PA0OTAIOIMINX JKCHIUH MPUBOJUT K TOMY, YTO BCE€ Yalle PEIICHHE O
MOKYIKE MPUHUMACTCS 000OUMHU CyIIpyTramMHu.
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3. Poau u cmamycot.

Ponv — wHabop neUCTBUI, HCIOJHEHHUS KOTOPBIX OXHAAIOT OT YeJIOBEKa
OKpY’Karolye ero juia (pojb 0TIia, CbiHA, JUpeKTopa). Kaxk10i posiu COOTBETCTBYET
OTIPE/ICJICHHBIM COIMAJIBLHBIA CTaTyC (CTAaTyC JAUPEKTOpa BBIIIE CTaTyca WMHXKEHEpa).
Cmamyc XapakTepHu3yeT MOJIOKEHHE YeJIOBeKa B 00IIIECTBE.

Crnenytomeid rpynmnoil (akTopoB, OKa3bIBAIOUIUX BIUSHUE Ha IIOBEJICHUE
nokynarenei, sipigaorcs JUUHHOCTHBIE ®AKTOPBDI:

1. Bospacm.

2. Cemetinoe nosoacenue.

3. Oman dcu3HeHH020 YUKIA CEMblU.

MapxkeTuHr npeasiaraeT mOTpeOUTETIO TOBAPHI U YCIYTH B COOTBETCTBUU C €TO
BO3PacTOM, C dTallOM KU3HEHHOTI'O ITUKJIa CEMbH.

JKu3HEHHBIM MUK CeMbH OOBIYHO ACIAT Ha 9 3TamoB, XapaKTEpU3YIOITUXCS
OTpeIeJICHHBIM (PMHAHCOBBIM MOJIOKEHUEM U TUITMYHBIMU MOKYTTKAMMU:

1. Xonocrasi KU3Hb — MOJIOJIbIC OJMHOKHE JIIOJIU, >KUBYIIUE OTACIBHO OT
poauTeINei.

2. HoBoOpauHble —MOObIE, JETEI HET.

. CeMbs ¢ neTbMU, MIaAIIEMy PEOCHKY MEHbIIIE 6 JIET.

. CeMbs ¢ netbMu, MIaAIIeMy peOeHKy 6 u Oosee JeT.

. [Toxumnelie cynpyru, >KUBYIIUE C I€ThMHU.

. [loxunelie cynpyru, 1eTH KUBYT OTJICIBHO, TJIaBa CEMbH pabOTaerT.

. [Toxxunblie Cynpyru, I€TH KUBYT OTJICJIbHO, TJIaBa CEMbU HA TICHCHUM.
. Boogern (BmoBa) paboraer.

. Bnogen (BmoBa) Ha IeHCHH.

4. Poo 3anamuii, npogeccus. MapKeETOIOTH CTPEMATCS  OMNPEIETUTh
npodecCuoHalIbHBIC TPYIIbI, 3aWHTEPECOBAHHBIC . B TMPUOOPETEHUH KOHKPETHBIX
TOBApPOB U YCIYT.

5. Okonomuueckue ycrosus, nonoxcenue. IKOHOMHUYECKOE  IOJIOKEHUE
3HAYUTEIHLHO BJIMSIET HAa BBHIOOP TOBApOB MOTPEOUTENEM: YPOBEHb M CTaOMIBLHOCTH
JAOXOTHOM YacTH Oro/KeTa, pa3Mep cOepekeHNid, OTHOIICHUE K HAKOTICHUIO JCHET —
BCE 9TU (DaKTOPBI MAPKETHHT YUUTHIBACT MPHU Pa3pabOTKe XapaKTEPUCTHK TOBApa, €ro

O 003N LD &~ W

I CHHEI. IToBrIilIcHUE 01ar0COCTOSIHUS HaCCJIICHUA IIO3BOJIACT BHOCHUTH
AOINOJIHUTCIIBHBIC XAPAKTCPUCTUKU M, COOTBCTCTBCHHO, JCJIaTh ~TOBAPbI Oomee
AOpOTruMH.

6. Cmunb u 06pas dHcuzHu.

O6pa3 KU3HM OTpaKaeT «BCETO 4YEJOBEKa» B €ro B3aMMOJCHCTBUHM C
OKPY’KaIOIIMMH, B €0 JeATeIbHOCTU, MHTEPECaX U MHCHUSX.

Jlronu, npuHaAAIeKAIIUE K OJHOU CyOKYJIBTYpEe U COITMaIbHOMY KJIacCy, MOTYT
BECTH COBEPIIICHHO pa3Hbli 00pa3 ku3HU. CyIecTByeT MHOKECTBO Kiaccuukarmit
oOpaza JKM3HM i1 pa3IUYHBIX COIMYMOB, HO BCE OHH HE SBISIOTCS
YHUBEPCAIBHBIMH, T. K. KJacCH(UIUPOBATH 00pa3 JKU3HU JOCTATOYHO CIIOKHO.
Opmnako u3ydeHue oopas3a KU3HU YEIOBEKa TOMOTAET MPOABMKEHUIO TOBapa.

7. Tun Juynocmu — COBOKYIHOCTb OTJIMYHUTEIBHBIX [CUXOJIOTUYECKUX
XapaKTEPUCTHK YEJOBEKa, OOYCIOBIUBAIOIIMNX €T0 OTHOCUTEIHHO MOCTOSHHBIC H
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IIOCJIEAOBATEIbHbBIE PEAKIIMM HA BO3ACHCTBHE OKPYXKAIOIIEH cpenbl. Tun JM4HOCTH
OmpeJeNsieTcs Ha OCHOBE CJEAYIOIIMX YeOBEYECKHMX YepT: YBEPEHHOCTH B cebe,
BJIMSIHUM HA  OKPYXKalol[UMX, HE3aBUCUMOCTH, T[OYTEHUS, OOIIUTEIHbHOCTH,
caMo3alluTel W mpucnocodisemMoctd. IloTpedbutenu BbBIOMpPAOT TOBAaphl B
COOTBETCTBUM CO CBOMM THUIIOM JIMYHOCTH W TMPEACTABICHHUSIMU O celde, TaKuM
obpa3om, MapkeTHHT auddepeHIUpyeT TOBapbl U YCIYTH B 3aBUCUMOCTH OT
JUYHOCTHBIX (PAKTOPOB MOTpeOUTENEH.

Mapkerunr Ttaxke 3aHumaercs uzydenueM [ICUXOJIOT'MYECKUX
DOAKTOPOB noseneHus MOKyInartess.

MotuBanus — NOOYXKICHHs, BbI3BIBAIOIIME AaKTUBHOCTh 4YEJIOBEKA U
OTIpe/ICIISIIONINE €€ HAIPaBJIEHHOCTh HA MOKYNKYy ToBapa. [lorpeOHOCTh cTaHOBUTCA
MOTHBOM .~ TOJIbKO TOIJla, KOTJa OHA CTAHOBUTCS HACTOSTENIbHOM, JOCTUTaeT
ONpENECICHHON MHTEHCUBHOCTH, & €€ YJIOBJIETBOPEHUE CHUKAET ICHXOJIOTHYECKOE
HamnpspkeHue. MOTHB — 3HAUYUTENbHOE JaBJIE€HUE MOTPEOHOCTH HAa JIMYHOCTD,
HEO0OXOJAMMOCTb YAOBIETBOPEHUS TOTPEOHOCTH.

4.4 lloBeaeHue NpeANPUATHA-TIOKYIATE/IA

[ToBeneHnne MpeanpUsITUR-IIOKYIIaTEIE BO MHOI'OM CXO0X€ C PACCMOTPEHHBIM
BBIIIIE TIOBEACHHEM MOTpeduTesneil. B oboux ciydasx, 4ToObl MU3y4yUTh MOBEICHHE
IPEANPUATHNA-TIOKYTIATENIeH U MOTpeOuTeNel, Hy>KHO OTBETUTh, IO KpaitHell Mepe, Ha
CJIEAYIOLINE BOIPOCHL:

* KTo siBnseTcst mokynarenem?

» KakoBbl NOTpEeOHOCTH JAHHOTO TOKYyTaTeNs?

 Kakue (hakTopbl OKa3bIBaIOT BIUSHUE HA IPUHATHUE PELICHUS O TTOKYIIKE?

* KT0 1 Kak mpUHUMAET pPEIICHHE O MOKYIKe?

 Kakue oneparnuu coBepiaroTcs Npu NOKynke?

Ha nenoBbIx Mmokymateneil 0Ka3bIlBalOT BIUSIHUE YeThIPe OCHOBHbIE I'PYINIbI
(daxTopoB: (akTOpel BHEIIHEH Cpeapl, (HAKTOPHI MEKIMYHOCTHBIX OTHOIICHHM,
OpraHU3aIMOHHbIE (AaKTOPHI U TMIHOCTHBIC (PAKTOPHI.

1. @axmopel enewnen cpedvl — (Odemocpagpuueckue, IKOHOMUYECKUe,
nOUMUKO-Npaeoswle, HAYYHO-mexXHuuecKue, npupoonbuie, COUUAIbHO-
Kynbmypusie) HopMupyroT UHGOPMAIMOHHOE I0JIe, [IEHHOCTH U HOPMBI, . O0IIHe
Ou3HeC-yCIIOBUS, a TAKXKe CIIeUU(PUKY TOBAPOB U YCIYT.

Ha nenoBeIX mokynmaTenel 3HAYMTEIIBHOE BO3JICMCTBUE OKAa3bIBAKOT TaKue
(dakTOphl, Kak TEKyIas W OXKHJaeMas SKOHOMHUYECKas OOCTAaHOBKA, YpPOBCHB
MIPOU3BOICTBA M MHBECTHUIINN, PACXOABI MOTPEOUTEIICH 1 MPOIIEHTHBIE CTABKU, TEMITBI
HTII, nonutuyeckue CcoOOBITHS W M3MEHEHHS B 00JIACTU PEryJIUpPOBAHUS
npeanpuHUMaTenbckon nearenpbHoctd. (Hampumep, B mepuos 3KOHOMHYECKOTO
criaja OPEANPUATUA-TIOKYTIATENH COKpalaroT IIPOU3BO/ICTBEHHBIE
KaluTaJOBJIOKEHUSA, U 3aUHTEPECOBAHHBIE PHIHOYHBIE CYOBEKTHl HE B COCTOSIHUM
CTUMYJIMPOBATH MOBBILIEHHE OOIEr0 YPOBHS CPOCa).
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2. Opzanuzayuounuvle ¢paxkmopsl. Y 11000H OCYIIECTBIAIONICH 3aKyIKH
OpraHM3alM CYIIECTBYIOT clielu(pUYECKUe LN U 3a/1a4yd, MOJIUTHKA, NTPOLETypHI,
CTPYKTYpbl UM CHUCTEMBl, TEXHOJOTMM U YydacTHUKHM. llpomaBusl TOBapoB
IPOMBILUIEHHOTO HA3HA4Y€HUsl JOJDKHbI MMETh IIOJHOE IMpEAcTaBlIeHUE 00 ITHX
OpPraHMU3alMOHHBIX (PAKTOPaX U TEHIACHLMIX UX Pa3BUTHUS.

CTpykTypa oOpraHu3aluy JAEIUTCS HA IATh IOJCUCTEM — KOMMYHHUKAalMH,
BJACTH, CTaTyc, Bo3HarpaxiaeHue u workflow (moroxk paboTt, Bcs COBOKYIHOCTb
OM3HEC-TIPOIIECCOB).

MapxkeTonor AOKEeH 3HaTh creuu(uKy (YHKIMOHHUPOBAHUS KaXAOW U3
MOJICUCTEM B OIPEACICHHBIX CUTYyallUsX 3aKylNKH, Ha KOTOPHIE OH NBITAETCS
MOBJIUATD.

Iloocucmema KommyHuKayuil BBITIONHSET YEThIPE OCHOBHBIE (DYHKIMH —
uH(OPMUPOBAHHME, PYKOBOJCTBO W HHCTPYKTHPOBAaHHUE, BIUSHUE U YOEKIEHUE,
uHTerpauus. Pa3paboTunk COBITOBOM CTpaTerMu JOJDKEH M3ydaThb UX BIMSHUE Ha
OTIENbHBIX WJIECHOB 3aKylO4YHOIO IIEHTpa, a TaKXe paccMaTpuBaTh HX Kak
IIEPEMEHHBIE MTPOLIECCAa COBMECTHOTO MPUHATHUS PELLIECHUS.

Iloocucmema enacmu onpenenseT IMOJHOMOYHUS JIML, HPUHUMAIOIINAX
pelIeHne O 3aKyIKe, C TOUYKH 3pEHUS] UX CIIOCOOHOCTHU KPUTHKOBATh, TPEOOBATh MU
MHBIM CIIOCOOOM BO3/I€IICTBOBATH HA MIOBEECHUE IPYTUX YYaCTHUKOB.

Iloocucmema cmamyca pacupenensieT Mexay JIIOJbMU POJIM B IpoLecce
3aKYNKU U yCTAHABIMBAET CTHIIb ITOBEJICHUS, COOTBETCTBYIOIIMI 3TUM POJISIM.

Iloocucmema e6o3nazparicoeHus  ONpPeneisieT Harpaay 3a ONPEACIICHHBIE
ACUCTBUSL M pe3yJbTaThl MPHUHATHIX PEHICHWH M, YTO Tropas3fo Oojee BakHO,
B3aUMOJICHCTBYET C MOJCHCTEMOM BJIACTH, ONPENEISAs OTBETCTBEHHOCTbh KayKIOrO
YYACTHHMKA MPU OLIEHKE W BO3HAIPa)JACHUHM BCEX OCTAJIbHBIX. [ J1aBHBIM BONpPOC MpH
pa3paboTKe  MapKETHHTOBOW  CTpaTeTMU: ~KaKUM  00pa3oM  MOJACHCTEMBI
BO3HArpaXk/IeHUM U BJIACTH B MOKYIAOILIEH OpraHu3ali MOT'YT B3aUMOJICHCTBOBATb,
Ha3Hayas MOOIIPEHUS M HaKa3aHUs yYaCTHUKAM 3a HPUHATHE Ha ceOsl CTENeHHU
PHUCKA, IPUCYIIETO PELIEHUIO O 3aKyTKe?

Workflow B opraHu3alMy JOJDKEH IIOHUMAThCsl B  €r0 OTHOUIEHMH K
IpoLEAypaM 3aKyNKHU U MpoLieccaM NPUHATHS PELLICHUH.

3. Dakmopbvl MeHCAUYHOCMHBIX OMHOUIEHUN. 3aKyIIOUHbI LIEHTP OOBIYHO
COCTOMUT M3 HECKOJBKUX COTPYAHMKOB C Pa3IMYHBIMU MHTEPECAMU, HOITHOMOUMSIMH,
CTaTyCOM, YMEHHEM IIOCTaBUTh ce0S Ha MECTO KIHMEHTAa U YMEHHUEM YyOeKIaTh.
[IponaBiiam A€M0BBIX TOBAPOB BPSL JIM YAACTCA MOIYYUTh HH(OOPMALIUIO O JMHAMUKE
MOBEJEHUS 3aKyIOYHOr'0 LIEHTPa B LEJIOM BO BpEMs MPUHATHUS PELICHUS O TIOKYTIKE.
Opnako uM OyAyT MOJNE3HBI JIOObIE CBEACHMS, MOJIydaeMmble O €ro ujeHax U
CIIOKMBIIHUXCS MEXKINYHOCTHBIX OTHOLICHUsIX. OCOOCHHO IIEHHOW OKa3bIBaeTCA
uHboOpMalMsi O  B3aUMOOTHOLICHHUSX  COTPYJHUKOB, HCIOJHSIONIMX  POJIU
MOKYIaTeNNeH, C TOPrOBBIMU MPEACTABUTEISIMU IPYTMX KOMIIAHUI.

4. Jluunocmmuwie ghakmoper. Kaxnplil yyaCTHUK IpoLEcca AEIOBBIX MOKYIIOK
UMEET CBOU NOOYKIEHUS, NMPEANOYTEHUS U BOCHPUATHE, KOTOPbIE 3aBUCAT OT €ro
BO3pacTa, 00pa30BaHUs, YPOBHsI 10X0OA0B, JOKHOCTH, TUIIA JTUYHOCTH, KYJIbTYPHOIO
YPOBHS, CHOCOOHOCTM TIOMTM Ha PHUCK, YTO BBIPAXKAECTCS B  Pa3IMYHbIX
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MMOKYHATCIIbCKNX CTUWIAX CICHUAIIMCTOB IO 3aKYIIKaM. OI[HI/I J'IIO6$[T, YyTOOBI «BCE
OBLIIO SICHO M IIOHATHO», BTOPbLIC — «CaMHW BCC 3HAIOT», TPCTbUM nozxaBaﬁ «TOJIBKO
caMOcC JIydlice», a YCTBCPThIC XOTAIT, «4TOOBI BCE OBLII0 UCIOJTHEHO TOYHO U B CPOK».

JIEKIIUA S. TOBAPHASA CTPATEI'US IPEAIIPUATHUA
HA PBIHKE

5.1 Ynpaenenue pazpadbomkoii H06020 nPOOyKma

5.2  Kommepyuanuzayus uHHOGAUUIl U AHAU3 RNPOUECCaA NPUHAMUSA
H06020 NPOMBIULTIEHHOZ0 MO6APA NOMpeodumenaImu

5.3 Vnpaenenue mexnuueckum ypoeHem U  KA4ecmeom - HOBOU
NPOMBLULTIEHHOTL BPOOYKUUU

5.4 Cucmema cepmugpuxayuu npooykuyuu

5.5 Cmpamezuu 6penounza na pvinke

5.1 YnpaBienne pa3padoTKoii HOBOI0 MPOIAYKTA

KoMnanusi MoOXeT ympaBidTh TPOLECCOM pa3pabOTKM HOBBIX TOBapoOB
HECKOJBKUMH crioco0amu. O4eHb THOKUN BapHaHT, TPUTOAHBIN i1 GUPMBI JTHOO0TO
pasMepa, — 3TO CO3JaHUE «KOMHUTETa IO -HOBBIM TOBapam» WU «BEHYYPHOH
KOMAaH/IbI» [10 HOBOMY ITPOEKTY.

KomuTer no HOBBIM ToBapaM pa0OTaeT HA MOCTOSIHHOM OCHOBE, COOMPAsCh,
HarpuMmep, pa3 B Mecdll. BxiItoyaeT OTBETCTBEHHBIX 3a pa3iudHble (YHKIIHMH:
HUOKP, npousBoacTBo, MapKeTUHT, (DUHAHCHI, KaApbl. B uueane UM pyKOBOAMT
reHepanbHblil qupekTop. Ero 3agaua — obecneyuTh AUANOr MEXAY (YHKUUSIMH U
PYKOBOJIUTH MPOILIECCOM Pa3padOTKH Ha BCEM €0 MPOTIKEHUU.

«BeHuypHasi KOMaHAa» — 3TO Tpynna, CHEHHAIBHO CO3JaHHas TOoJ
ONpENEICHHBIA NMPOEKT. E€ ydacTHUKU Ha BpeMs NPOEKTA BBIBOASATCS — MOJHOCTBIO
WIM YacTMYHO — M3 COCTaBa COOTBETCTBYIOIIMX IOJpa3felieHui, YTOOBI

CKOHLICHTPUPOBATHCS HA HOBOM IPOEKTE.

Co3ganue HOBBIX MPOMBINUIEHHBIX TOBAPOB B MAapKETUHIE MPEACTABIISIET
c000i1 NHHOBAIIMOHHBIN MPOLIECC, COCTOSIIIUN U3 CIEIYIOIINX OCHOBHBIX 3Tal0B:

1. I'enepayusa uodeit — cUCTEMAaTUYECKUI TMOWUCK HUJIEH O HOBBIX MPOAYKTAX.
[louck HOBBIX HAEH OCYLIECTBISETCA TJABHBIM OOpa3oM Ha OCHOBE H3y4YEHUS
BHYTPEHHUX HCTOYHUKOB HWH(poOpManuu (B OTAENEe HOBOW TEXHUKH, B CIyxkOe
HUOKP, B otnene MapkeTuHra u cObITa), M3y4YeHHUs MHEHUH MOTpeOUTENEH, TOBAPOB
KOHKYPEHTOB, MHEHHMH TMOCTABIIMKOB W JUCTPUOBIOTOPOB, KOHCYJIbTAIMOHHBIX
OpraHu3aluii, BO BpeMs pabOThl BBICTABOK, a TaKXe IIyTEM HCIIOJIb30BaHUSA
CHEIHATbHBIX METOJOB TeHepauud uae (Mopdojoruueckuii aHaan3, «METOJ
MO3TOBOTO IITYPMay).
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B cextope moTpeOuTENhCKUX TOBAPOB WHUIIMATHBA B MOUCKE HACH OOBIYHO
UCXOAHUT OT MpOM3BOAUTENsA. Ha phIHKE e TOBapOB MPOMBIIUICHHOTO HAa3HAYCHUS
UJCH HOBBIX TOBApOB YacTO MCXOMIT OT KIMEHTOB, €CIM OHU OCO3HAIOT
cyliecTBOBaHHUE NpoOaeMbl. (Dpuk ['urrens).

Ta6muna 1 — [Morck et HOBBIX MPOMBIITUICHHBIX TOBAPOB

IToTpebHOCTH Bo3moxHOCTH TPpOU3BOAUTENS
MIPOMBIIIJIEHHOTO KJIMEHTA OrpaHudeHHbIE [upoxue
OurymaemMsle ToTpeOdHoCTH | JIOMUHMPYET MHULIMATHBA

Y p A Py CoBMmecTHaAs MHHAIIATHBA
KJIAEHTA
JlaTeHTHBIC TOTPEOHOCTH . OMHHUPYET
P Huxakoi A by
WHUIIHATHBA
WHUILIMATHBBI
IPOU3BOJIUTEIIS

2. Omoop uoeii — ananv3 BCEX BBIIBUHYTHIX HJIEH O HOBOM MPOJYKTE C LETbIO
OTCEMBaHUs HEMEepPCHEKTUBHBIX W3 WX 4YHClIa Ha Haumbojee paHHEW CcTaauu
pazpabotku. B pesynprare oTOMparoTCs UAEH O BO3MOXHOM MPOAYKTE, KOTOPBII
OpraHu3alMsl MOXET MPEIIOKUTh PBIHKY (3 «KOP3WHBI HJIEW» — MEPCIEKTUBHBIE,
COMHUTEJIbHBIE, OECIIEPCIIEKTUBHBIE).

[Ipu oTOope mnepCcrneKTHBHBIX HIEH HEOOXOAMMO TaKXe OTBETHTh Ha Pl
BOIIPOCOB M PACCMOTPETh HA0Op  KPUTEPHEB, KOTOPBHIE CBS3aHbI C HAIUYHEM
pPECYpPCOB, HEOOXOUMBIX JIA pa3pabOTKU M OCYIIECTBICHUS UAEH. XapaKTep dTOu
YacCTU aHAJIN3a MOXHO MOHSATH 110 BONPOCAM,; KOTOPBIE HABOAT HA Pa3MbILIEHUS, HO
HE SIBJISIFOTCS] HCUEPIIBIBAIOIIMH.

1. Umeete 11 BbI 10CTYN K HEOOXOIUMOMY ChIPHIO?

2. Tlo3BosisieT 7M1 Balle TeKyllee (QPUHAHCOBOE IOJIOKEHUE OCYIIECTBUTh
IPOEKT Takoro maciirada?

3. O0ecrieynBaeT JU HOBBIM MPOAYKT CUHEPTreTUYCCKUM YPPEKT B COYETAHUU C
Halleil HbIHEIIHENH TOBAPHOW JTMHUEHN?

4. SIBnsitoTCSL M BalllM HBIHEIIHWUE KJIMEHThI MOTEHIUAJbHBIM PBIHKOM, WIIU
BaM IPEJCTOUT OCBAUBAaTh COBEPILIEHHO HOBBIE PHIHKH?

5. MoHO 1 TTpoaBaTh HOBBIM NMPOAYKT CWIAMH MMEIOIIHUXCS MPOJABLOB U
TUCTPUOBIOTOPOB?

6. COOTBeTCTBYeT JM HJES BO3MOXKHOCTSAM Balllero OTJeNa pa3padboTKu
MPOAYKTOB?

7. OkaxkeT JM ycnemHas pa3paboTka 3TOro MpOAYKTa MOJOXKUTEIbHOe/
OTPULIATENBHOE BJIMSHUE HA BalllM CYIIECTBYIOLIWE MPOAYKThI, PIHKA U CUCTEMY.
MapKEeTHUHTa?

8. [To3BONAT /I BalM NPOU3BOACTBEHHBIE MOUIHOCTHU WU OMBIT IPOU3BOJIWUTH
JAHHBINA TPOIYKT?

3. Paspadomka KoHuenyuu H06020 mosapa u ee nposepKa — Uiesi 0 HOBOM
OPOAYKTE TpaHCHOPMUPYETCS B KOHLEMIUIO MPOAYKTa, KOTOpas MCIBITHIBAETCS HA
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rpynmne LeleBbIX MoTpeduTenel ¢  Lenbl0  ONpeNeieHHs  CTENeHUu  ee
npuBJeKaTeabHOCTU. Ha naHHOM aTare:

— ONPEAEISIIOTCS BO3MOKHOCTH PEATIU3ALUU UIEU B U3LEIUE;

— BBIBJISIFOTCSL  NIPEUMMYIIECTBA HOBOIO  TOBapa IO  CPaBHEHUIO C
CYILLIECTBYIOIIMMH aHAJIOTaMH;

— OCYIIECTBJISIETCS UCCIIEIOBAHUE COLMATIBHBIX ACTIEKTOB HOBOBBEICHMUIA;

— BBISIBIISIETCS, HACKOJIBKO JOCTYITHBI NMOHUMAHHUIO MOTPEeOUTENE OCHOBHBIE
CBOMCTBA HOBOI'O TOBApPA;

— JaeTcsl NepBOHAYaJIbHAs SJKOHOMHMYECKAsl OLIEHKA 3aTpaT Ha HOBOBBEJICHUE U
npUOBIIBHOCTH HOBOW MPOYKITHH.

[{eap npoBepKH KOHLENIIMU — 3TO UCKJIIOYHUTh MPEAEIbHO BBICOKUNA PUCK MPHU
HESCHOM NEPCIEKTUBE NMPOAYKIIMHU HAa PHIHKE.

4. Pazpadomka mapKemuHz0601 cmpamezuu — ONpPeIeICHNE MAPKETUHTOBOM
CTpAaTEeTMU MEPBOHAYAIILHOTO BBIXOJA HAa PBIHOK C HOBBIM MPOIYKTOM. 3J€Ch
paccMaTpUBAIOTCS CIIEAYIOLIME BOMPOCHL: pa3Mep, CTPYKTypa U XapakTep LEIeBOro
PBIHKA, OCYIIECTBISIETCS MO3UIIMOHMPOBAHHWE HOBOro mpoaykra. Jlamee narorcs
OIIEHKH 00BbEMY TMPOAAXK, PHIHOYHON J10JI€, IIEHEe, MPUOBLIN, OCYILECTBIISIETCS BHIOOD
KaHAJIOB COBITA.

Jnst mosmydeHuss MHQOPMAMKM O HOBOM MPOJAYKTE MPOBOAST ONPOCHI
(motpedbuTenen, COTPYAHUKOB ~TOPIOBBIX OpraHU3alldid, OTAEJIBbHBIX HKCIEPTOB).
Nudopmarus mporHo3HOro xapakrepa O BO3MOKHOW PBIHOYHOW Cy/bO€ HOBOTO
OPOAYKTa TaKXXE MOXKET ObITh IOJyYCHAa Ha OCHOBE aHaiu3a oObeMa MpoJax
(ckaxkeM, IyTe€M HM3yuY€HHUs KPHUBBIX JKU3HEHHOTO LIMKJIA) MOAOOHBIX MPOIYKTOB, U3
aHaJIM3a CUTYalluu B 00J1aCTH KOHKYPEHTHON 00pbOBI.

5. Ananu3z oOuzneca — OUEHKA U HOBOTO NPOAYKTa IPEANOIAracMbIX
BEJIMYMH 00beMa MnpoAax (NMEepBUYHbIE MPOJAAXKH, 3aMEIAIIUe IPOJaXKH,
MOBTOPHBIE TPOJAXKH), U3ACPKEK U NMPUObUIM (aHaIM3 0e3yOBITOYHOCTH), AHAIIU3
PUCKOB Ha MpPEIMET KX COOTBETCTBUS LENsAM oOpranu3anuu. i kaxaon us3
NEPEMEHHBIX, OT KOTOPBIX 3aBHCHUT MPHUOBLIb, NPOBOAATCA TPU OIECHKH —
ONITUMHUCTUYECKAs], TECCUMUCTHYECKAsi U HanboJee BepOsTHASL.

Jlpyrumu cioBaMu, pedb HIET 00 OLEHKE MPHUBICKATEIFHOCTU JJIi KOMIaHUH
JAHHOTO HOBOT'O MPOAYKTA.

6. Paspabomka HnenocpedocmeeHHo npooykma — TpaHchopmarus UACH |
KOHIIETIIIMA HOBOTO MPOAYKTa B MaTEpHAIbHBIA NPOAYKT (MPOTOTHIT); UEIb —
yOenuTbcsi B TOM, YTO WHJAes NPOAYKTa MOXET OBbITh JOBEIEeHAa [0 CTaJuu
paboraromero o6pazna. Ha pgaHHOM »9Tame NpOeKTHPYETCs caM ToBap,. €ro
napaMmeTpbl, [W3aiiH, YNaKoBKa, BbIOMpAeTcs €ro Ha3BaHWE WM TOProBas Mapka,
U3TOTABJIMBAIOTCS OMBITHBIE 00Pa3IIbl M IPOBOSATCS J1a00OPATOPHBIE UCTIHITAHUS.

7. Poihounoe mecmupoganue (nNpooHbll MapKemuHz) — 5TO TPOBEpPKa
MIPOJyKTa U MapKETHHIOBOM MPOrpaMMbl B PEajbHBIX PHIHOYHBIX ycJIOBUAX. Llenb
NpoOHOr0 MAapKETHWHTa — elle /10 Havaja MOJHOMACIITAOHON peann3aluu MpoayKTa
OLICHUTh CaM MPOAYKT M €ro MapKETUHTOBYIO MporpamMmy (LEHYy, TUCTPUOYLHUIO,
pekjaMy, MapKy, YIaKOBKY, CEpBUC) U y3HaTh, KaK Ha BCE 3TO OyIyT pearupoBaTh
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NOTPEOUTENN M TMOCPEIHUKU. Pe3ynbTarbl MPOOHOrO MapKETHHTa MOTYT OBITh
UCIOJIb30BAHBI MPU MTPOTHO3UPOBAHUHU 00BEMA MTPOJIAXK U MPUOBLIH.

[Ipy npoOHOM MapKETHHIe NPOIYKIMKA MPOU3BOJACTBEHHOIO Ha3HAYCHUS
oOpa3lbl TPOAYKIMU TEPEAAlOTCs Ha OrpaHUYeHHOE BpeMs, Ha UCIHbITaHHUE
MOTEHIUANbHBIM KJIHeHTaM. Kpome TOoro, mpoAyKT MOKET OBbITh HUCIBITAH Ha
BBICTABKaX M JIEMOHCTpAlUsX, OPraHU3yeMbIX TOPIOBBIMU MPEANPUATUIMH,
JTUCTPUOBIOTOPAMHU U TUJICPAMH.

[To maenuto Ponanpaa [lona (Paul), TecTupoBanue mpomykTa Ha PIHKE, €CITU
OHO OCYILIECTBUMO, MOKET CITIOCOOCTBOBATH MOJIYUYECHHUIO CIACAYIOUINX JaHHbBIX:

—. uH(pOpMalLKA O peaKuy MOJb30BaTeNe Ha caM MPOAYKT U HEKOTOPBIE €ro
XapaKTEPUCTHKHY;

— OOpeJeNieHre MOAXOIAIMX chep MPUMEHEHHS MPOAYKTA U IMIaHUPYEMBIX
PEXKUMOB HKCILTyaTaIUH;

—  BBISIBJCHHUE KJIIOYEBBIX PHIHKOB CO 3HAYUTEIbHBIM OTEHIIMAIIOM;

— BBISIBJICHHE OCHOBHBIX (DaKTOPOB, BJIMSIOIIMX HA MPHUHSATHE PEIICHUS O
3aKYTIKE;

—  OLIEHKa PhIHOYHOTO MOTEHIMAJIa U TPUOBLIILHOCTH MPHU PA3HBIX 1IEHAX;

—  BBISIBJICHHE BO3MOXKHBIX MPUYUH HEAOCTATOYHOIO CIIPOCa;

— OIpe/eNieHUEe MOKYIIATeNbCKUX MPUBBIYEK M CXEM COBEPILIEHUS 3aKYIOK,
UX BJIMSIHUS HAa KaHAJIbl pacipeeieHus;

— TECTHPOBAaHWE aJbTEPHATUBHBIX METOJOB MPOAAK U CTUMYJIHPOBAHUS
cOBITa;

— OIICHKA PeaKIIMU IMOJIb30BaTEesIei Ha pa3HbIe LIEHBL;

—  OIICHKA PeaKIMH MOJb30BaTeNel Ha pa3iuyHble MIPOTpaMMbl TaAPAHTUHHOTO
U TEXHUYECKOTO 00CITy>KUBaHUA.

8. Kommepueckoe npouzeoocmeo — - TIOJTHOMACIITAOHBIA BBITYCK W
peanu3aius HOBOTO IPOyKTa Ha BbIOpaHHOM pbiHKe. Ha nanHoit cranuu pazpaboTku
HOBOTO IIPOJYKTa MPOU3BOAUTEIb TOJKEH BHIOPATh MPABUIIbHOE BpeMsl BbIX0/1A HA
PBIHOK (OmepeXaroluii BBIXOJ Ha PHIHOK (IIPEUMYIECTBA «IIEPBOIMPOXOJILAY),
napajuIeTbHBIA BBIXOJI HA PHIHOK (OJHOBPEMEHHO ¢ KOHKYPEHTaMH ), TIO3THUH BBIXOJ
Ha PBIHOK (KOHKYPEHTHI HECYT PAcX0/Ibl Ha 03HAKOMJICHHE C HOBBIM TOBapOM, MOYKHO
y4ecTh HEAOCTaTKW U J0paboTaTh MPOIYKINIO); MOCJIeI0BATEJBLHOCTh U 00beM
AeSTeIbHOCTH  HAa  pa3sHbIX  pBIHKAX  (pPErMOHANBHBINA, - BHYTPEHHUH,
MEXIyHApOAHbIN), HaubOonee dh(PEeKTUBHBIE MeTOAbl pacHpeleeHust Hu
NpOABMKEHMsI MPOAYKTA, pa3paboTaTh JI€TaIbHBI  ONEPATUBHBIN - IJIAH
MAapPKeTHHIOBOM J1eSITeJIbHOCTH.

5.2 Kommepumajau3anusi MHHOBAUMH M AaHAJIU3 IMpouecca NPUHATHA
HOBOI'0 NMPOMBILICHHOT0 TOBAPA NMOTPEeOUTEIAMU

KOMMCpHI/IaHI/IBaHI/IH, KOHEUHBIM HJTall B mponecce p8,3pa6OTKI/I HOBOT'O
IMpoayKTa, — 3TO, IO CYTH, CaMOCTOSITEIIbHBIN Imponecc. KOMMCpI_II/IaJII/ISaHI/IIO MOJKHO
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TaKk)K€ Ha3BaThb (POPMUPOBAHHMEM DPBIHKA M ONHUCATh B TE€X XK€ TEPMUHAX, UYTO H
KOHIETIMIO >KM3HEHHOTO LHMKJIA MPOAYKTa (BHEAPEHHE, 3PENIOCTh, HACHIIIEHUE U
cnax). Jns Toro 4toObl MOHATH OCOOEHHOCTH (OPMHUPOBAHUS PHIHKA JII HOBOIO
IPOMBIIIEHHOTO MPOJYKTa, Mbl JOJDKHBI 0053aT€bHO MPUHATH BO BHUMAHHE
YHUKAJbHbIE AaCHEeKThl MPOMBIIIJIEHHOTO MAapKETUHra M, OCOOEHHO, CJI0MKHOCTH
npouecca 3aKynKu.

Kynep (Cooper, 1979 u 1981) u3yunn npuumHbl ycmexa W mpoBaja 195
[IPOMBIIUICHHBIX TOBAapPOB M OIpENEIn TPH KJIKYEBbIX (paKTOpa ycmexa HOBBIX
TOBApOB.

1. IIpeBocxoacTBO TOBapa HaJ CBOMMHU KOHKYPEHTaMU, T. €. HAJIMYUE Yy HETO
OTJIMYUTEIBHBIX CBOMCTB, CHOCOOCTBYIOUIMX JIYYIIEMY BOCIPHUSATHIO CO CTOPOHBI
norpedutesei.

2. MapkeTuHroBoe Hoy-xay ¢GupMmbl, T. €. Jiydllee IOHHMaHUE PBIHKA,
MOBEACHUS TIOKYyNaTeaed, TEMIIOB MPUHATHS HOBHHKH, jiauTeabHOCcTH KT wu
pa3MepPOB NOTEHIMAIILHOTO PhIHKA.

3. Bricokas -~ cuneprus HHMOKP wu npousBoacTa, T. €. Haaudue
TEXHOJIOTMYECKOr0 HOY-Xay.

IIpyunHBI NPpOBaJIa HOBBIX NPOAYKTOB HA MPOMbIIIJIEHHOM PbIHKE:

— HECNOCOOHOCTh TOYHO BBISIBUTH TOT PBIHOYHBIM CErMEHT, IJe MPOAYKT
OyJeT MMEeTh HauOOJBIIYIO LIEHHOCTD JIJISl KITUEHTOB;

— HEJOOIIeHKa HEOoOXOJUMOr0o KOJMYECTBA MApKETHHIOBBIX  YCHUIIHM,
IIPUBOJAILIAS K HEAIEKBATHOMY HCIIOJIB30BaHUIO PECYPCOB;

— HEJO0OIIeHKa 00beMa HeOOXOIMMbIX HHBECTHUIINI CO CTOPOHBI KIIMEHTA;

— HEJOOLICHKAa COCTOSIHUSA IIPOU3BOJACTBEHHBIX TEXHOJOTMM U HABBIKOB
KJIMEHTa (HanpuMep, HACKOJIbKO OHH YCTapelin);

— OTCYTCTBHE YETKOI'O ITOHMMAHMSA CTPYKTYpbl 3aKylOYHOIO LIEHTpAa U
npolecca NPUHATUA PELIEHUS, YTO NPUBOAUT K HEAOOLIEHKE KOJWYECTBA BPEMEHH,
HEOOXOIUMOro JJig Tpolecca MNPUHSTHS WHHOBALIMOHHOTO MPOAYKTa B paMKax
KOMITaHUU-KJINECHTA;

— HEeNoJHasi OCBEJOMJICHHOCTb OO0 OTHOILIEHHUSX, YCTAHOBUBLIMXCS MEXIY
NOTEHUUAJIIBHBIMHA KJIMEHTAMH U UX IMOCTABIIMKAMM;

— HEMoJHasi OCBEIOMJICHHOCTh O MOJIEIISIX BIIMSIHUS U PBIHOMHOW CTPYKTYpeE
B OTPACJIM NOTEHUMAIbHBIX KJIMEHTOB.

PpiHOYHasi cyab0a HOBOIO NMPOAYKTAa 3aBHCUT OT TOr0, rOTOB WJIH HET
noTpeduTe/ b NPUHATH HOBUHKY.

[Iponiecc mnpHUHATHA HOBUHKM — MBICICHHBIA IPOLIECC, 4YEepe3 KOTOPBIA
MPOXOJIUT WUHIUBHU, HAUMHAS C MOMEHTA MOJYUYEHUs NMepBoil nHOpPMALIUKU O HOBOM
MIPOJYKTE JI0 €ro OKOHYATEJbHOIO NPHHATHS, TO €CTh JO pELIEHUs CTaTh
ITOCTOSIHHBIM TI0JIB30BATENIEM JAHHOIO Npoaykra. IIpomecc BOCHpUATHSA BKIHOYAET
NATh cTajguii: 1) nosydyeHue HavyaabHON MH(GOPMAIIMK O HOBUHKE — IEpBOHAYANIbHAS
OCBEJIOMJIEHHOCTh; 2) TOSIBJIEHUE HHTEpeca — HAuMHAeTCd MOUCK HMH(OpManuu o
HOBUHKE; 3) OLIEHKa — MOTPEOUTENb PEeIIaeT, CTOUT JIU ONpoOOBaTh HOBHMHKY;
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4) ompoOoBaHuWe; S5) TNPHUHATHE pEHICHUS O TOM, YTOOBI CTaTh MOCTOSHHBIM
0JIb30BATEJIEM HOBOI'O MPOIYKTA.

[ToTpeOuTenn BechbMa CYHIECTBEHHO OTIMYAIOTCS APYT OT JApyra Mo CTENeHU
CBOEH TOTOBHOCTH OMpPOOOBaTh HOBBIM MPOAYKT. HekoTopble U3 HUX O4YEHBb OBICTPO
BOCIIPUHUMAIOT HOBBIN NPOJYKT, IPYTrUe — MEAJIEHHO.

B 3aBucuMOCTH OT BpeMEHM, TpeOyemoro AJisi MPUHATHS HOBOTO MPOIYKTa,
TOTOBHOCTH €T0 HCIIBITaTh, BCE MOTPEOUTEIH ETIATCS Ha CIEIYIONINE TPYIIIIBL:

1. «CynepHOBaTOpPOB» WJIH «IHOHEPOB OCBOEHUS», T. €. MOTpeOUTenei,
FOTOBBIX MMOWTHU HA PUCK MPUOOPETEHHSI HEM3BECTHOTO TpoIyKTa (2,5 %).

2. «<HoBaropoB» wiM «paHHUX T[OCJENOBATEICi», TOTOBBIX MPUOOPECTH
HOBUHKY B YHCJIE€ TIEPBBIX, HO MOCJE THIATEIHHOTO aHajIn3a MOCIEACTBUN TaKOTO
npuobpetrenus (13,5 %).

3. OOBIYHBIX MOTpPEOUTENCH WM paHHEE OOJIBIIMHCTBO, T. €. MParMaTHYHBIX
Jro7eH, TpUOOPETAIONIMX HOBUHKY JIMIIb TMOCIE TOTO, KaK Ta MPOJEMOHCTPUPYET
CBOM BBITOJbI U TOJIYYHUT Kakoe-HUOY b pacupocTpaneHue (34 %).

4. KoHcepBaTOpOB WK MO37HEE OOJIBIIMHCTBO — CKENTUKOB, TPHUOOPETAOIINX
HOBUHKY, WCXOJAS W3 ONbITa €€ WCIOIb30BAaHUS BCEMH JPYTHMH TPYMIIaMU
notpeduteneit (34 %).

5. CynepkoHCepBaTOPOB WM «OTCTAIOIINXY, MOAO3PUTEIHHO OTHOCAIIUXCA K
TF00BIM M3MEHEHHSIM W TOKYMAIOIIMX HOBUHKY TOJIBKO B CIy4yae, €CId OHa HE
POTUBOPEYHT UX TPATULIUAM U npuBbrakam (16 %).

5.3 VYiopasieHue TeXHHYECKHM  YPOBHEM M Ka4eCTBOM HOBOil
NMPOMbILIJICHHOH POy KIUU

B pbIHOUHON 3KOHOMHUKE YpaBHEHbBI IpaBa MPOWU3BOAUTENECH M MOTpeOHUTENEH
HoBIIecTB. [lpM 5TOM HMX MOTHBALMHM HWCXOOIT W3 (UHAHCOBOTO BBIUTPHIMIA H
MaKCHUMH3ALUNA TMOTPEOUTENbCKOro 3ddexra, a CBI3b MEXIy IPOU3BOAUTENEM U
HOTPEOUTENIEM OCYILECTBISICTCS Yepe3 peallbHbIe, ONPEAEICHHbIE PIHKOM (PMHAHCOBBIE
U LEHOBble KpuTepuu. HyXHO y4yMTBIBaTB, YTO MOTPEOMTENH MMEET BBIOOP MEXIY
HOBIIIECTBAMH U OMpe/ieNisieT Haubosee MPeAnoYTUTEIbHbBIE CBOMCTBA MPOAYKIINH.

KauyecTBO HOBOHl NMPOAYKLIMH OIPENEISIETCS KaK COBOKYITHOCTB CBOWCTB U
XapaKTepUCTUK  MPOAYKIUH,  KOTOpble  OOECHEYMBAIOT  yJIOBJIETBOPEHME
CYLIECTBYIOIUX U MPEATNONATaeMbIX OTPEOHOCTEN.

[Toxazarenn kadecTBa (TEXHMKO-I)KOHOMUYECKHE, OJKCIUTyaTallMOHHBIE U
ApyTrue IMapameTphl), OompenenseMble TeXHHUYecKuMu ycioBusMu (TVY), Koropsle
KOHTPOJIUPYIOTCS IPOU3BOUTEISIMH.

TexHu4yeckuil ypoBeHb NPOAYKIIMH KOHTPOJUPYETCS Ha CIEAYIOIIMX CTaIMsIX
KU3HEHHOTO LIUKJIA!

— Ha CTaJuM pa3pabOTKU;

— Ha CTaJuu NPOU3BOJCTBA;

— Ha CTaJuU SKCIUTyaTallHH.
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OueHka TEXHUYECKOTO YPOBHS MPOUZBOAUTCA  MNPOU3BOAUTEISIMU U
MOTPEOUTEISIMU.

[IponsBoauTeNnn NOMKHBI OPUEHTHPOBATHCS HA JIYy4YIHWE OTECYECTBEHHBIE M
MHUPOBBIE aHAJIOTH, TPEOOBAHUS MEKIYHAPOAHBIX U HAITMOHAJIBHBIX CTaHIAPTOB.

[IoBbIlIEHHE TEXHUYECKOIO YPOBHS NPOIYKIIMU O3HAYAET BOIUIOLICHUE B HEH
HOBBIX W HE PEAJIM30BAHHBIX PAHEE HAYYHO-TEXHUYECKUX 3HAHUWU. TEXHUUECKUU
YPOBEHBb BBISBIISCTCS IMyTEM CpPaBHEHUS OIICHUBAEMOTO H3ACHHS C JIYYIIUM 10
TEXHUYECKUM BO3MOKHOCTSIM, MUPOBOT'O YPOBHS U3/EITUEM.

PaznnuaroT TEXHUYECKUN U TEXHUKO-3KOHOMHUYECKUN YPOBEHD U3/IEIIUSL.

1100 mexnuueckum ypoéHem TOHUMAIOT CTENEHb BOIUIOIIEHHS B HOBOM
MPOIYKIIUM HAKOIUJICHHBIX 3HAHWWA O HamOoJiee TMOJHOM W TOYHOM BBITIOJTHEHHUH
MIPOU3BOICTBEHHBIX 11€JI€1 B COOTBETCTBHH C (DYHKITMOHAIBHBIM HA3HAUYCHUEM.

1100 mexnukKko-9KOHOMUUECKUM YPOBHEM TIOHUMAIOT CTENEHb BOIUIOLIEHUS B
MPOAYKIIMA HAYYHO-TEXHUYECKUMX 3HAHUN O Haubojee TMOJHOM U TOYHOM
BBINIOJIHEHUHU MTPOU3BOACTBEHHOM 11eJIM HanboJiee YKOHOMUYHBIM CITOCOOOM.

C no3unuii moTpeouTeNsl TEXHUKO-OPKOHOMUYECKUN YPOBEHb MPEACTABISACTCS
KaK KOMIIPOMHUCC MEXKJY BBITOJOM, MOJy4aeMOW OT ATOTO YPOBHSI, U 3aTpaTaMu Ha
MPpUOOpPETEHUE COOTBETCTBYIOIIETO 00OPYA0OBAHUS.

C nmo3unuii Xe NpOU3BOAUTENS — KOMIIPOMHUCC MEXIY OTIIYCKHOM LIEHOM Ha
U3JIeNIME€ C OMNPEIEICHHbIM YPOBHEM COBEpIIEHCTBA M 3aTpaTaMH Ha €ro
oOecrnievyeHue.

[IoBbIlIEHNE TEXHUYECKOTO YPOBHS — IPOLECC, CBSA3aHHBIA C CO3JaHUEM H
BHEJPEHUEM B MPAKTUKY pecypcocOeperaroeii TeXHUKH, TO €CTh 0 CPAaBHEHUIO C
3aMeIaeMbIMU aHAJIOTAMH HOBAasl TEXHUKA MOJDKHA 00J1a1aTh:

— 0OoJee BBICOKOM MPOU3BOAUTEIHHOCTHIO;

— 0o01€ee BBICOKOI MOIITHOCTBIO;

— 0oJiee BBICOKOM HaICKHOCTHIO;

— JKOHOMHYHOCTBIO KaK B IPOU3BOJICTBE, TAK U B OKCILTyaTallUH.

Crnenyer OTMETHUTh, YTO B CTpaHax C pPa3BUTOW PHIHOYHON HSKOHOMHUKOMN
CUCTEMBI YIIPABIICHHS TEXHUYECKUM YPOBHEM M KAuE€CTBOM JEJAIOT AaKIEHT Ha
MpeoTBpaIleHue OIMMOOK HMEHHO Ha CTaJud HAay4YHBIX W - KOHCTPYKTOPCKHX
popaboOTOK, UTOOBI MPEAOTBPATUTHL BOSHUKHOBEHUE e(eKTa UIN YCTPAHUTh €T0, He
JOBOJISL 1O OKOHYATEIbHOW CTAJIUU TIPOU3BOICTBA U3EIIUS.

[IpeBeHTHUBHAsT KOHUEMIMS YIPABICHUS TEXHUYECKUM YPOBHEM K KAaue€CTBOM
SBJISIETCA NEPCIEKTUBHOM U JIJI1 OTE€UECTBEHHBIX MTPOU3BOUTENECH. [{J1 3TOr0 HYKHO
YAEJSATh TIPUOPUTETHOE BHUMAHUE CO3/IAHUIO CIEAYIOIIUX YCIOBUIA:

— HAJIWYUIO TPOU3BOACTBEHHOTO OOOpYIOBaHMs, CIOCOOHOTO II0 CBOHUM
XapaKTEPUCTUKAM TOIJIEP)KUBATh HEOOXOIUMBIN YPOBEHb MPOIYKIINH;

— OCHAIIeHHEe  OOOPYIOBaHUS  MHUKPOIMPOIIECCOPHBIMH  yYCTPOHMCTBAMH
KOHTPOJIS, AMAarHOCTUKU U PETYJIMPOBaHUS paOOTHI;

— Hajmyue MH(OPMAIMOHHOTO, MPOTPAMMHOTO U amnmnapaTHOTO oOecredeHUs
paboThl 000PYIOBAHUS;

— HaJIM4Me HEeOoOXOAMMOTro pe3epBa MPOU3BOACTBEHHBIX MOIIHOCTEH IS
MO ACP>KaHUS CTAOUIILHOTO PeXrUMa padoThI;
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— obecnieueHue 3(PPEKTUBHOTO TEXHUYECKOTO OOCITY>KMBAaHHUA M PEMOHTA,
KPUTEPUEM  HAJIEKHOCTH  KOTOPOTO  SIBIISIETCS ~ CTaOMJIBHOCTh  IapaMeTpOB
TEXHOJIOTMYECKUX MTPOIIECCOB U OTCYTCTBUE Opaka.

Ormpenenstonieit mpeanoChUIKON TOCTHKEHHSI MUPOBOTO TEXHUIECKOTO YPOBHS
SIBJSIETCS] HATMYHE KBATU(UIIMPOBAHHBIX KaJIPOB.

OmnbiT SIMOHMM TOATBEPXKIAET, YTO TOJBKO OJarofaps IelieHarpaBlIeHHON
paboTe MO BOCHHTAHWUIO YYBCTBA OTBETCTBCHHOCTH 32 TEXHUYECKUU YpPOBEHb
CO3/IaBaeMbIX MallMH ¥ OO0OPYAOBaHUS, 32 KAauyeCTBO PabOThl yIAIOCh JTOCTUYb
JUMPYIOIETO TOJIOKEHHSI B TEXHOJIOTUIECKOM OTHOIICHHUH.

Hus benapycn omHuM #3  (akTOPOB TMOBBIMICHUS TEXHUYECKOTO YpPOBHS
OTEYECTBEHHOW MPOIYKIMH SIBISIETCS MEXKIYHAPOJHOE COTPYIHHYECTBO B 00JIACTH
HAYKH U TEXHHKH, B YACTHOCTH, 3aKyIKa 32 PyOEKOM JIMIICH3UH, ITATEHTOB U «HOY-
Xay», BHEIPCHHE B MPAKTUKY MEXKIYHAPOTHBIX CTAaHIAPTOB.

5.4 Cucrema ceprupukanu npogyKUHU

Baxnenmmm (bakTopom IIOBBIILICHUS KOHKYPEHTOCHOCOOHOCTH
IIPOMBIIUICHHOW MPOAYKUMH HA MHUPOBOM PBIHKE SIBISETCS CO3JQaHUE CHUCTEMBI
cepTU(PUKALINU.

Ceptudukanuss IMPOKO paclHpoCTpaHeHa B MHpOBOW mnpaktuke. Hapsay c
HAI[MOHAJbHBIMU CHCTEMaMU (PYHKIIMOHUPYIOT M MEXAYHapOJHbIE CHCTEMBI.
Hanpumep, Mexnaynaponnas  opranusauus no  cragaaptusauuun  (MCO),
Mexnaynaponnast — snekrporexnuueckas — komuccus  (MOK),  EBpomneiickas
sxoHomuyeckas komuccusi OOH (EDQK OOH) u npyrue.

Ceprudurkanmus — KOMIUIEKC JEUCTBUM, IOCPEACTBOM KOTOPBIX HE3aBUCUMOMN
CTOPOHOM MPOBEPSIETCS U YIAOCTOBEPSAETCS COOTBETCTBUE MPOAYKIMHU TpeOOBaHUAM
ONPENEIICHHBIX HOPMAaTHUBHO-TEXHUYECKUX TOKYMEHTOB. Hamnume Ha mnpomykuuro
ceptudukara (JOKYMEHTAa), BBIJAHHOTO aBTOPUTETHBIM . OPTaHOM, HMEIOIIUM
00JBIION KpenauT AOoBepusi, OOJerdaeTr 3aKIOYeHHE BHEIIHUX JOTOBOPOB, BBIXO]
MIPOAYKLMH HA MUPOBOU PBIHOK.

Heo0xoaumMo OTMETHTh, YTO BO MHOTHX CTpaHaX C PHIHOYHON SKOHOMUKOU
IPOYKIMS HE MOXET OBbITh MpEJCTaBlieHA Ha BHYTPEHHUUN PBIHOK, €CJIM, HE UMEET
cepTuduKara, NOATBEP>KIAIOIIETO €€ COOTBETCTBUE TPeOOBAHUSIM CTaHIapTa.

CepTudukaius npeanojaraeT OCyIecTBICHUE CASAYIONUX MPOLEaYP:

— IIPOBEJCHUE TUIOBBIX UCIIBITAHUM;

— TOCYJapCTBEHHBIM HaA30p 3a KaueCTBOM CEPTUPHUIMPOBAHHON MPOTYKIHH
MyTeM MEePUOANYECKUX UCTIBITAHUI ee 00pa3IoB;

— OIICHKa yCJIOBUI MPOU3BOCTBA (aTTeCTAlMs POU3BOJICTBA).

[Tocne npoBeeHUsl TUTIOBBIX UCTIBITAHUNA BbIJIA€TCA CEPTUDUKAT COOTBETCTBUS
Ha OPOJYKIHMIO, a TOC]e OLUEHKHU YCJIOBUN MPOU3BOJACTBA, KpOME cepTUdHUKaTa Ha
NPOIYKIMIO, BBIJAETCS aTTeCTaT IMPOU3BOJCTBA, MOATBEPKIAIOUIUN CIHOCOOHOCTD
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MIPOM3BOJCTBA 00ECTIEYNBATh B TEUCHHUE OMPEIEICHHOIO BPEMEHU COOTBETCTBYIOIIEE
KauyecTBO.

OneHka HOBOW MPOJIYKIMHM HAa COOTBETCTBHE MHUPOBOMY TEXHHYECKOMY
YPOBHIO BKJIFOYAET YEThIPE OCHOBHBIX JTala:

— ompeereHne HOMEHKIATYPhI ITOKa3aTesei, HeOOXOAUMBIX JJIS OLIEHKH;

— (¢opMHpOBaHME TPYIIbl AHAJOTOB W YCTAHOBJICHME 3HAYCHUN UX
MOoKa3aTeJIcH;

— BBIJIETIeHHE 0a30BBIX 00PA3IIOB U3 FPYIIIBI AHAIOTOB;

— COIIOCTaBIJIEHUE OLIEHUBAEMOT0 00pa3iia ¢ 6a30BbIMU 0Opa3LaMu.

OaHO U3 OCHOBHBIX TpeOOBaHUN MEXIyHapoAHbIX cTaHaapToB [SO 9000
COCTOUT B TOM, YTO MPOU3BOJAUTEND MTPOIYKIIMH JOJHKEH IPEABIBUTH ONPEIEICHHBIE
JI0Ka3aTeNbeTBA TOTO, 4YTO OH CHOcoOeH o0ecneunTbh HEOOXOIUMBIH YpPOBEHb
Ka4ecTBa BBITYCKAEMOW MPOTYKIIMH.

OcHoBHbI€ 0cobeHHoCcTH cTanaapToB ISO 9000:

1. PermameHTHpoBaHbl  TpeOOBaHUS 1O  KAaueCTBY K  PYKOBOJICTBY
IpeANPUSTHS.

2. Pa3zpabotanbl TpeOoBaHUSI K BHYTPEHHEMY ayIquTy M ayauTy TpeTheil
CTOPOHOM.

3. Yerko onpeneneHbl pPAMKH OTBETCTBEHHOCTHU JOJIKHOCTHBIX JIUII.

4. PazpaboTtaH  TOpPANOK  HWHCHEKIMM  COCTOSSHUSA  00OpYyIOBaHUA,
U3MEPUTEIBHBIX CPEACTB U HHCTPYMEHTOB.

5. Pemensl BOIIPOCHI yIPaBICHUST TOKYMEHTAMEW U BHYTPEHHETO KOHTPOJIS
(GYHKIIMOHUPOBAHUS CUCTEMBI KAUE€CTBA.

OcnoBHas 1enb BHeapenus ISO 9000 — mepexoa OT KadyecTBa OTACIBHBIX
U3JEIUNA K KA4eCTBY BCEU BBINYCKAEMOW MPOAYKLMHU, T. €. BHEIPECHUIO CUCTEMBI
yIpPaBJIEHUS KAYECTBOM.

B benapycu ceprudukanmeit 3anumarorcs opranbl ['occtangapra Pb —
LleHTpBI cTaHaAPTU3ALUN METPOJIOTUU U CEPTUPUKALINHI.

5.5 CTparerun OpeHAMHIa HA PbIHKeE

Bpena — 5T0 Ha3BaHWE, TEPMHH, 3HAK, CHMBOJI, PUCYHOK HJIM WX COUYCTAHWE,
pelIHa3HAYCHHbIC ISl #0eHmuguKkayuu TOBAPOB WIM YCIYT MPOU3BOJUTENS WIH
Ipynmbl TPOAABIOB U UX Ougpgpepenyuayuu oT TOBAPOB WM YCIYT KOHKYPEHTOB
(American Marketing Association).

Bpena — 310 HaboOp acconmanyii, BOSHUKAIOIINX B CO3HAHUH y TIOTpeOUTENei,
KOTOpBIE TOOABISIOT BOCIPUHUMACMYIO IICHHOCTh TOBapy WM yciayre. OTH
acComMaIi  JIOJDKHBI OBITh YHUKAJbHBIMHU (MCKIIOUUTEIHLHOCTH), CHJIbHBIMH
(3aMETHOCTh) ¥ MO3UTUBHBIMU (XKeJTaHHOCTh) (Kesun Kennep).

bpenn — 3T0 cokKHOE TTOHSATHE, KOTOPOE MOXKET BhIPAXKAThH IECTh 3HAYEHH
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Tabnuna 2 — CtpykTypa noctpoeHust Openaa

3HaueHnue Onucanue IIpumep
ATpuOyTHI Mapka BBI3BIBAET B CO3HAHUU ABTOMOOUIIL MAPKH
ITOKYITIaTeJIs aCCOLMALUU C Mercedes accouuupyercs ¢
OTJINYUTENBHBIMUA CBOMCTBAMMU BBICOKOW CTOMMOCTBIO,
TOBapa KayeCTBEHHON COOPKOI,
HAJIC)KHOCTBIO Y BBICOKHM
IIPECTHKEM.
BoIronpl ATpuOyTHI TOTKHBI OBITH ATpuOyT «HaEKHOCTH)
[IPEICTABIICHBI B BUJE MOKET IPEACTaBIATh
(YHKIMOHATIBHBIX ¥ AMOIMO- | (PYHKIIMOHAIBHYIO BBITOAY:
HaJbHBIX IPEUMYIIECTB U | «MHe He NPUIETCS NOKYNaTh
BBITOJ] HOBYIO MAllIMHY B TEYEHUE
HECKOJIBKHX JIET».
Iennoctn Mapka otpaxkaer cucremy Mercedes cumBonu3upyer
LIEHHOCTEW MPOU3BOAUTENS | BBICOKHME DKCILTyaTallMOHHbIE
KadyecTBa, 0€30IMaCHOCTb,
IIPECTHK.
Kynberypa Mapka MOKET IpeICTaBIATh Mercedes onuneTBopsieT
ONPEIEICHHYIO KYJIbTYPY HEMELKYIO KyJIBTYpY:
OpraHU30BaHHOCTD,
TE€XHOJIOTHYHOCTh
IIPOU3BOJICTBA, BBICOKOE
Ka4yecTBO.
NunuBuyalbHOCTD Mapka MOXET BBI3BIBATH AsTomMo0OuIIL Mercedes
ONIPENEIICHHBIE BBI3BIBACT 00pa3 KPyMHOTO
WH/IMBHIyaJIbHbIE 00pa3bl pyKOBOAUTENS (UETTOBEK),
1aps 3B€peu — JIbBa
(>KMBOTHOE)
[lonp30BaTenn Mapxka npeanosiaraer MBI IPUBBIKIIA BUAETH 32

OIPEICIIEHHBIN TUII
MOTPEOUTEIS JTAaHHOTO TOBapa

pysiem Mercedes
pecreKTadenTbHOro
PYKOBOJIUTEISI CPEHETO
BO3pacTa, a He 20-JETHIO

npoaaBIINIy
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Tab6mmmia 3 — [MokazaTenu oreHkn OpeHa

Tepmun Onucanue

Mepa 5»KOHOMHUYECKOW IIeHHOCTH OpeHaa. JleHexxHas
npeMus, KOTOPYI Jepkarelib OpeHaa MojiydaeT ¢
MOKyIaTesel, MPUBEPKEHHBIX OpPeHAY M COTJIaCHBIX 3a
HEro MjaTUuTh

( (Brand — «No name») x Viipogax)

Brand Value
(ctoumocTh OpeHa)

Brand Power Mepa cmocobHOCTH OpeHIa JTOMUHHUPOBATH B JTAHHOU
(cmiia Openpa) KaTEropuu NpoAYyKTOB (4acTO U3MEPSIETCs JOJIeH PhIHKA)

Brand Relevance

CremeHb COOTBETCTBUS HWMHKA M XapakTtepa OpeHpa
(«COOTBETCTBEHHOCTb»

HYKJaM U KeJIaHusIM IOKynaTenen

OpeHjia)
Crenenn MICUXOJIOTHYECKON NPUBSI3aHHOCTU
Brand Loyalty norpebutenss Kk OpeHny (BbIOOp NaHHOro OpeHaa Mpu
(MpUBEPKEHHOCTH K | HAIMYUKU JAPYruX ajnpTepHaTHB). YacTto usMepsiercs c
OpeHjy) IIOMOIIBID  YacTOThl  MHOBTOPHBIX  3aKyIIOK  WIIH

JYBCTBUTCIIbHOCTH K IICHC

Croco6 wu3Mmepenus 3((HEKTUBHOCTH MapKETHHTOBBIX

Brand Awareness KOMMYyHHKaui. [IponeHT ueneBo ayauTopuu, KOTopas
(M3BECTHOCTH OpeHaa) | MOXET - BCIIOMHUTH JIaHHBIM OpeHj (CIIOHTaHHOE W
CIIMCOYHOE 3HAHHE)

[Tpu n3ydeHnn OpeHa UCTIOIB3YIOT CIASAYIONINE METOAbI:

1. Tect Ha acconuanum (Kakue oOpa3bl BEI3bIBACT HA3BAHUE).

2. Tect Ha mpou3HOIIEeHNe (HACKOIBKO JIETKO MPOU3HOCUTCS UMS).

3. TecT Ha 3aIOMMHAEMOCTb (HACKOJBKO JIETKO. 3aIIOMUHAETCS Ha3BAaHUE).
4. Tect Ha npeanoYTeHHe (KaKue UMEHA HAaMOOJI€E MPEOYTUTEIBHBI).

IHocTpoenne 6penna Ha poiake B-2-B u B-2-C

KopenHoe oTin4re IpOMBIIUIEHHOTO U MOTPEOUTENbCKOTO. OpeHaa BhITEKaeT
Y3 pa3iInuuil B IPOLIECCE MPUHATHUS PELIEHHS O TOKYTIKE.

Ha mnotpebutenbCkux pbIHKAaX MOKyNaTelb 4YacTO MPUHUMAET pelieHue
MMITYJIbCUBHO, OCHOBBIBAsICh Ha COOCTBEHHBIX 3MOIUSX, CBSI3aHHBIX C HPOJTYKTOM
WJIM YCIYro v ux mapkoil. bpeHn mayis nmotpedurtenss HE MPOCTO TrapaHTHs KayecTBa,
HO €IlE M CUMBOJI €ro craryca, CTUJISA XKU3HU U T. A. YacTO OCHOBHYIO CTOMMOCTH
MPOJIyKTa COCTaBJsieT OpeHJ, a He peanbHOe KayecTBO. Co31aB MpUBJIEKATEIbHBIN
UMUK OpeHIly, MOYKHO KOMIIEHCHPOBAaTh OTCYTCTBHE APYIMX OTIMYHUTEIIbHBIX
MPU3HAKOB MPOAYKTA.

Bb160p NpOMBILIIEHHOW TNPOAYKIMU PEAKO ObIBAET UMMYJIbCHUBEH. OOBIYHO B
MPUHATUU PELICHUS Y4YacTBYeT HE OJIMH, a HECKOJIbKO CIEHHAIMCTOB, YTO
JOMOJHUTENBHO CTIaXUBAET BO3MOXXHBIA 3(PPEKT OT CyOBEKTHUBHOCTH TOTO WIIH
MHOT'O YYaCTHHMKA IPOIECCa MPUHATUS PELIEHUsS, TO €CTh PEIIEHUE PAlMOHAIBHO U
OPUHUMAETCS HAa OCHOBAaHWUU aHAJIM3a XapaKTEPUCTUK NPOAYKTAa W KOMIIAHWH.
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CrnenoBatenbHO, (GOPMHUPYST TTPOMBIIIUICHHBIH OpeHJl, KOMIAHUS JOJKHA CTapaThCs
JeaTh ynop Ha 00beKTHBHbIE KAayecTBa, a HE HAa KaKUe-TMOO AMOIIMOHAIbHBIC
COCTABJISIFOLIHE.

Komnanus, padoTaroiias Ha MOTPeOUTEIbCKOM PHIHKE, MOXKET MTO3BOJIUTH ceOe
CO3/71aTh HECKOJIbKO OpPEH/IOB, B TO BpeMsl KaK UMsI CaMOT0 MPOU3BOJIUTENS HE OyaeT
acCollMMpPOBATBbCS €  OpoAykToM. Jlis  mpou3BOAUTENEH  MPOMBIIUIEHHOTO
000pyI0BaHUs CO3/JaHUE HECKOJIbKUX OpeHI0B MpOOJEeMaTUYHO, TaK KaK B CO3/IaHHE
KOKJIOTO M3 HUX HEOOXOJAMMO MHOTO JIET BKJIAJbIBATh JOCTATOYHO OOJBIIHE
cpenctBa. [losToMy mpoMbIILIEeHHbIH OpeHJ — ATO B OOJBINECH CTETIEHH OpeH.
KOMIIAHMH, YeM MPOAYKTA.

TexHonorus OpeHauHTa Ha TOTPEOUTENHCKOM PHIHKE OPUEHTUPYETCS, MPEKIE
BCEr0, Ha peKiiaMmy, 3a CUET KOTOPOM CO3/1aeTCsl OCBEIOMIIEHHOCTh U BOCIPUSITHE
TOproBoil Mapku. [IpoaBUTaTh MPOMBIITUIEHHYIO TTPOIYKIIUIO 32 CYET (hOPMHUPOBAHUS
MacCCOBOTO BOCHPUATHS Mapkud Oecrojie3HO. 3/1eCh HEOO0XOIUMO YIENsATh 0co0oe
BHUMaHue (HOPMUPOBAHUIO [1€JI0BOW  pemyTanuH, HMHIKA CTAOWIBHOIO
NpeanpusiTus, KOTOPOMY MOKHO JOBEPUTH pEIIeHHEe MPOOJIeM CBOECH KOMITAaHWH, a
HE CO3/IaHUI0 MIPUBJIEKATEIHHOTO UMEHU. [Ipu 3TOM creayeT nenaTh akieHT OOJbIie
Ha CBS3SIX C OOIIECTBEHHOCTHIO, YEM Ha arpeCCUBHOM peKiame.

bpennunr B cektope B-2-B umeer cBou ocobenHoctu. Ilpexne Bcero, aTu
OCOOEHHOCTH CBSI3aHBl C TEM, YTO MPOMBINUICHHBIM OpeHa paboTaer ¢
npogheccuonanvroli  ayoumopueti. -~ TpeboBaHus TPOPECCHOHAIIBHOW ayJIHTOPUHU
KECTYe, 3HAYUT AaKIEHT MpHU CO3JaHMU OpeHIa CMEMIAeTCs W3 3MOIMOHAILHOU
IJIOCKOCTH B IIOCKOCTh pallMOHAIBHYI. TpeboBanus k OpeHnay B B-2-B Takue xe,
Kak 1 TpeOoBaHHS K mpodeccuoHansaMm, — ObITh HaJAEKHbIM, MpeAcKa3yeMbIM,
rapaHTHPOBAaTh Ka4eCTBO.

JIEKIIUA 6. HEHOBBIE CTPATEI'MM MAPKETHUHI'A
HA PBIHKE

6.1 @axmopwl, e1uaUUE HA NPOYECC UEHOODPA3Z0BAHUS HA PbIHKE
6.2 ILlenu u memoowl 4eHo00OPA308aHUA HA PLIHKE
6.3 Cmpamezuu yenooopazoeanusn Ha poiHKe

6.1 ®akTopbl, BAMSIOLINE HA MIPOLECC IEHOOOPA30BAHNS HA PbIHKE

[leny cimenyeT paccMarpuBaTh KaK 4acThb TOBAPHOIO MPEIJIOKEHUSA. 3HAYUT,
LEHOBAsl CTpaTerus JOJDKHA pacCcMaTpPUBATBCS KaK JIONOJHEHUE K CTpaTeruu
IIPOYKTOBOM.

Bo-nepBbiX, 1ieHa SBISETCA BaXKHBIM (DAKTOPOM, BIMSIOIIMM Ha BOCIPHUSITHE
MOKYyNaTeJieM NPOAYKTAa — CYXKJICHUE OTHOCHTEIBHO €ro JOCTYHMHOCTH, KauyeCTBa U
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APYTUX XapakTepucTuk. MIMeHHO meHa ¢opmupyer o0Iiee BOCHPUATHE LIEHHOCTH
npoaykra nokynareneM. CrlenoBaTelnbHO, LIEHA SIBISIETCS KIFOYEBBIM 3JIEMEHTOM B
CTPATErM4eCcKOM NO3ULIMOHUPOBAHUU NPOAYKTA. JIJIs MPOMBIIUIEHHOTO KIMEHTA WIH
KJIMEeHTa U3 c(epbl TOCYJApPCTBEHHBIX YUPEXKICHUW II€HAa MNPOAYKIHMH SIBIISAETCS
3HAYUMBbIM (DAKTOPOM B CTPYKTYpE 3aTpar.

Bo-BTOpBIX, C TOYKHM 3pEHHs MPOAABLA, YCTAHOBJIEHHAs Ha MPOAYKT IIE€HA
onpeaeNsieT He TOJBKO €ro MpUObUILHOCTh, HO TAKXK€ U YMCTYIO MPUOBLIL, KOTOPas
MO>KET OBITh HaIlpaBJIeHa Ha MOKPBITUE 3aTPaT, CBSI3aHHBIX CO BCEMH OCTAJIbHBIMU
aClleKTaMH TOBAPHOTO NPEMIOKEHMs, BKIIOYAs TEXHUYECKYI0 IOJJIEPKKY,
MOCJIECIPOAaKHOE 00CITy)KUBaHHE, JOCTABKY, IPEJOCTABICHUE KpEeIuTa U T. [I.

B-Tperpux, neHa — Ba)kHas CTpaTreruyeckas NepeMeHHas NpU IUIAHUPOBAaHUU
KU3HEHHOI'0 = IMKJIa TMpoaykra. JlIg MoJenu JKU3HEHHOrO0 UUKIA NpPOAYKTa
XapaKTepHO, YTO Map)KMHajJbHAs MPUOBUIL BBILIE BCEro Ha CTAaJWU POCTa — 3TO
00BSACHSIET BO3MOXKHOCTD MOJIEPKUBATH CPABHUTEIILHO BBICOKHE LIEHBI B OTCYTCTBUE
CUJIBHOW KOHKYPEHLMH.

K OCHOBHBIM ~BHYTpeHHMM (aKTOpaMm, OINPEACISIIONUM YPOBEHb IEH
TOBAPOIPOU3BOIUTENEH, OTHOCSTCS:

— YPOBEHb U3JIEPKEK IPOU3BOICTBA;

— 0COOEHHOCTH POU3BOICTBEHHOT'O nporecca (MenkocepuiiHoE,
VHJIUBUYyAJIbBHOE WJIM MacCOBOE);

— cnenuduka TPOU3BOAUMOM  TPOAYKIMU (CTenmeHb ee  o0paboTKH,
YHUKQJIBHOCTh, KaY€CTBO);

— JIOCTYITHOCTb HEOOXOAMMBIX ISl TPOU3BOJACTBA PECypcoB (TPYIOBBIX,
MaTepHAIbHBIX, PUHAHCOBBIX);

— OpraHU3allMOHHBI YPOBEHb, CTENEHBb HCIIOJIB30BAHUS IPOTrPECCUBHBIX
METOJI0B ITPOU3BOJICTBA;

— PBIHOYHAS CTPATErusl U TAKTUKA MPOU3BOIUTEIS.

OcHoBHbIE BHemIHME (PaKTOPBI Ipolecca IEHOOOpa30BaHUs

Pvinounasa cpeda, KoTtopas BKIIOYAET CIEAYIOIIME BHUABl CPEIOBBIX
XapaKTEPUCTHK, BIMSIOUIMX HA MPOIIECC LIEHOOOPAa30BaHUS:

1. Cpena, B KOTOpPO# LleHA KOHTPOJMPYETCS] PHIHKOM (PHIHOK CBOOOJIHOM
KOHKYPEHIIMHN ), OHA XapaKTEPU3yETCs] BHICOKOM CTENEHbI0 KOHKYPEHIIMH HEOOJbIINX
MPEANPUATHIA, CXOJACTBOM MpejiaraeéMblx TOBAapoB U yciayr. OCHOBHOE BHHMaHHE
YACISIETCS YMEHBIICHUIO 3aTpaT sl MOAJEPXKAHUS MPUEMIIEMOIO  YPOBHS
PEHTA0EIbHOCTH.

2. Cpexa, B KOTOpPOWi 1eHa KOHTpoJupyercsi (uUPMoOil  (PBIHOK
MOHOIIOJIMM), €W TMpPHUCYyIlla OrpaHUYEHHAs KOHKYPEHIUS U YHUKAJIbHOCTh - B
IpeJIaraéMbIX TOBapax.

3. Cpena, rae neHa KOHTPOJHUPYETCH NMPABUTEIbCTBOM, PACIIPOCTPAHEHA B
OOJBIIMHCTBE CTPaH MHpPAa Ha KOMMYHAQJIbHBIE YCIYTH, YCIyTH OOIECTBEHHOTO
TpaHCIOPTa U PSIT APYTUX OTPACIIEH.

Ilompeoumenu. [Ins nanbornee NpaBUJILHOTO YCTAHOBJICHHS 1IEH HEOOXO0IUMO
NOHMMAaTh B3aUMOCBS3b MEXKIY LIEHOM M TOKyNKamMH morpeduteneir. OITa
B3aMMOCBSI3b  OINPEAEISIETCS JEHCTBUEM HKOHOMHYECKOTO «3aKOHA CIPOCA.
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(Oddexr Bebnena). [ns ompeneneHuss Mepbl YyBCTBUTEIBHOCTH CIpoca K
U3MEHEHUIO B ILIEHE HCIOJB3YIOT MOHATHE <«3JIACTHYHOCTH CIPOCAa IO ILEHe».
Ko3¢gduumeHT 1EHOBONM 3IIACTUYHOCTH ONPEAENIAETCS OTHOLIEHUEM H3MEHEHHUS
BEJIMYMHBI CIIpoca, 00beMa npoaax (B %) kK u3MEHEHUIO 11eH (B %).

Ha ypoBeHb 371aCTUYHOCTHU CIPOCa OKA3bIBAIO BIUSHUE (PAKTOPBHI:

—  KOJMYECTBO M JOCTYIIHOCTb 3aMEHUTENEN TOBapa;

—  KOJIMYECTBO MOTPEOIISIEMOr0 TOBAPA;

— YPOBEHB JICHEKHBIX JI0XO0B U PACXOJI0B MOTPEOUTENECH;

— HQJINYUE€ KOHKYPEHTOB.

Yuacmnuku kananoe moesapoosusrcenusn. Jlns toro 4toObl 00€CHEUUTDH
COrjache M B3aUMHYIO YJIOBJIETBOPEHHOCTb MEXIY MPEINPHUATHEM M YUACTHUKAMHU
TOBAapPOJABHKEHUS, HAJI0 YUUTHIBATh CIEAYOINe (PaKTOPhI:

—  J10J1s1 IpUOBLTN KaX/I0T0 U3 YYaCTHUKOB KaHalla TOBApOABI)KEHUS;

— 1ICHOBBIE FapaHTHH;

—  0COOBIE COTTIAlIECHNUS.

TI'ocyoapcmeo:. MoxeT OCyHIECTBISTh MPSMOE U KOCBEHHOE PEryJupOBaHUE
ueH. Koceennoe pezynupoganue nposBISIETCS] B BO3JICHCTBUM HE HAa CaMU LIEHbI, a Ha
(dakTophl, CBs3aHHbIE C UX (HOPMUPOBAHHEM (HAJOroBas, KpPEAUTHAs, BaJOTHas
nonutuka). [IpsMoe peryiMpoBaHuE OCYLIECTBISIETCS MYTEM YCTaHOBJICHHS
«IIEHOBOT'O MOTOJKa» (MAKCUMAJIbHBIX LI€H), «LIEHOBOI'O M0J1a» (MUHUMAJIBHBIX 1IEH),
«KOpUJIOpA 1IeH» (BEPXHUN U HUKHUMN TIpeIen).

6.2 Llesan 1 MeTOABI HEHOOOPA30BAHUA HA PhIHKE

[TpoBens KJIACCHUYECKOE UCCJICJIOBAHHE, MOCBSIIIEHHOE EJSIM
[IeHOOOpa3oBaHusl B OOJIBIIMX KOMMAHHSIX (3HAUYUTEIBHAs 4YacTh KOTOPBIX ObLIH
npombinieHHbIMHA), Pobept Jlanmumiortu (Robert Lanzillotti) obnapyxumn, yTo
camble TUITMYHBIE [IeTTH [IEHO00pa30BaHMs — ATO:

—  JIOCTHIKEHHE IIeJICBOM MPUObUTH HA MHBECTHPOBAHHBINA KalNTa,

—  cTabuiu3aius 1eHbl ¥ TPUOBLIH;

—  3axBar ONMpeACNICHHOW O PHIHKA,;

— TMPOTUBOJACHCTBUE KOHKYPEHTaM.

Jl5is pa3paboTKu COOTBETCTBYIOIIEH IIEHOBOM CTPATErny MPEANPHUITHE TOJKHO
YETKO OMPEICNHTh MeNn IeHooO0pa3oBanus. OHM BBITEKAIOT U3 aHAM3a MOJOKCHUS
MIPEANPUATUS HA PHIHKE.

[{enm nieHOOOpa3oBaHUS:

Makcumusayus mexkyweti npubviiu (3Ta Uedb PacHpoCTpaHEHa, Korja
OpeaNpusITHE TpeajaraeT yHHUKAJIbHbIE TOBaphl, OTCYTCTBYIOIINE Y KOHKYpPEHTOB,
WJIM KOTJIa CITPOC Ha TOBAPhI 3HAYUTEIHLHO MPEBOCXOUT MPEIIOKCHHE).

Buvioicusaemocmsy (naHHasi 1elb BO3MOXKHA B YCJIOBHSIX OCTPON KOHKYpEHIIUH,
MePENPON3BOICTBA WM U3MEHEHHUS MOTPEOHOCTEH 3aKa3uMKOB, KOT/Ia MPEATPUITHE
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OyZeT 3auHTepecOBaHO COBIBATH CBOM TOBAPHI IO JHOOOMW IIEHE TOJIBKO OblI yaepKaTb
MO3UIIMU HA PBIHKE).

Jluoepcmeo na puvinke (laHHAS 11€JIb PEATU3YETCS HAa CaMbIX PAHHUX CTaUsAX
XL TtoBapoB-HOBMHOK). Ha ocCHOBE TOYHOTO oOmpeneiaeHus CTPYKTYphl 3arpaT
YCTaHABJIMBAIOTCS 1[EHBI, MO3BOJISIONINE JJIUTEIbHOE BpeMsl paboTaTh C 10CTATOUHON
NpUObLIBIO, OBITh JIOCTYNHBIMUA I TIOTpEOUTENe W HE BBI3BIBAIOIIUE Y
KOHKYPEHTOB JKeJIaHHs TTOOOPOTHCS 3a TUAECPCTBO HA PHIHKE.

Jluoepcmeo 6 kauecmee mogapos — BbIOMpask MOAOOHYIO LEdb, IPEANPUITHE
CTPEMHUTCS  MPEB30MTH  KOHKYPEHTOB IMYTEM  MAaKCHUMAaJbHOTO  MOBBIIICHUS
KauyeCTBEHHBIX XapaKTEPUCTUK TOBAPOB. YIyUIIEHHE KauecTBa TOBAPOB O3HAYAET U
NOBBIIICHNE I1I€Hbl Ha HUX. W ecin Takoe TMOBBIIIEHUE BOCIPUHUMACTCS
NOTPEOUTESIMU KaK BIIOJHE JIOMYCTUMOE, TO MPEANPHUATUE MOXKET C YCIEXOM yHUTH
OT KOHKYPEHTHOU OOPHOBI.

[Tocne onpenencHus 1eneil BBIOUPAETCs MeTO/] YCTAHOBJIEHUSI LIEHbI:

—  MemooblL YeHoobpa306aHus, OCHOBAHHbIE HA U30EPIHCKAX NPOUIBOOCMBA,

—  Memoobl ~ YeHooOpa306anus, OpUEHMUPOBAHHbIE HA  KAYecmeo U
Xapakxmepucmuku npooOyKyuu,

—  MemooObl YeHO0OPAa306aHus, OPUEHMUPOBAHHbIE HA CHPOC U YPOBEHb
KOHKYPDEHYUU.

CyTh METOZI0B, OCHOBAHHBIX HA U3/JE€P:KKaX MPOU3BO/JCTBA, 3aKIII0OYACTCS B
TOM, YTO K pAacCUUTAaHHOW CeOCCTOMMOCTH E€IMHMIBI MNPOAYKLHUU JOOaBISETCS
3aJJaHHBIA pa3Mep NpUObLIN U KOCBEHHBIE HAJIOTH, HETIOCPEICTBEHHO BKJIOYAEMbIE B
LICHY.

Haubonee pacnpocTpaHeHHBIM B 3TOU TPYIIINE SBISICTCS 3AMPAmMHbLiL Memoo.
B Hewm npenmnosaraercs pacyeT LeHbl, UCXO/s U3 CyMMHPOBAHUS BCEX BUJIOB 3aTpar,
CBSI3aHHBIX C IPOU3BOJCTBOM, TO €CTh K LIEHE 3aKyIKHU M XpaHEHUS MaTepHallOB U
ChIpbs J100aBisieTcss (PUKCUPOBAHHAS BEJIMYMHA 3aTpaT M cymMma npudbuid. Meroa
aKTUBHO HCIIONB3yeTCA MpH (POPMUPOBAHWHU IIEH IO TOBAapaM IIHPOKOTO KpyTra
otpacieii. OCOOEHHOCTh METOAa COCTOMT B TOM, YTO A00aBOYHAs CyMMa MOXKET
MEHSTBCS B 3aBUCHUMOCTH OT CE30HA, COCTOSHUS KOHKYPEHTHOH OOphObI, BHUAA
OTpaciu.

Azpecammupliit Memoo TIPUMEHSETCS TIO TOBapaM, COCTOSIIIMM M3 COYETaHUU
OTJENbHBIX HW3JETHH, a TakXKe MNPOAYKIUH, COOpaHHOW W3 YHUPUIIMPOBAHHBIX
AJIEMEHTOB, Y3J0B, aetaned. llena, paccuumTaHHas 3TUM METOJIOM, MPEACTABISET
co00ll CyMMY 1I€H OTJEIbHBIX KOHCTPYKTUBHBIX DJIEMEHTOB C J00aBICHUEM 3aTpar
0 UX COOPKE UM KOMITOHOBKE.

Memoo cmpykmypnoii ananocuu >h(PeKTUBEH B MPOU3BOJCTBAX C IIUPOKOM
HOMEHKJIATYypOil BBIITYCKAEMbIX OJHOTUITHBIX U3IENHM, ycayr wid paboT. s Toro
YTOObl YCTAHOBUTH II€HY HAa HOBBIM BHUJ U3JEIHS, OINPEACNSIIOT CTPYKTYPHYIO
dbopMyiy 11eHbI 110 ero anajory. C 3TOH LEeIb0 UCTONIBb3YIOT (PaKTUYECKHE JaHHBIE O
J10JI€ OCHOBHBIX BHJIOB 3aTparT B LIEHE WK C€OECTOMMOCTH aHAJIOTUYHOTO TOBapA.

Korma B 1ieHe BaXHO YYecTb KaueCTBEHHBIC MapaMmeTpbl MPOIYKIINH,
npuleraroT K napaMeTpu4ecKMM MeToaaM LeHooOpa3zoBaHus. [lapamerpuueckue
METOJIbl BKJIIOYAIOT MPOCTHIE CpPaBHEHUS TOBapa MNPEANPUATHS C aHAJIOTMYHBIMU
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TOBapaMMU KOHKYPCHTOB MW C PpPa3JIM4YHbBIMH 3aMCIIACMbIMKU TOBApaMu CamMoro
MpCaAIpUATUL.

Memoo yOeﬂbetx nokazameiei HCIIOJIB3YCTCA pIRIb | CpaBHCHUA
HOTpC6I/ITCJ'ILCKI/IX HGHHOCTCﬁ 3aMCIIaCMbIX TOBApOB, MPCACIIbHAA IIO0JIC3HOCTD
KOTOPBIX MOXECT XapaKTCPHU30BaTbCA OJHUM ' IaBHBIM HOTp€6I/IT€JII>CKI/IM
mapaMcTpoOM. YacTHOE OT JACJICHUA IICHBI Ha IJIABHBIN napaMeTp KaxXaoro HU3acinsd
JAHHOI'O IIapaMCTPHUYCCKOTIO pAda AacT YACIbBHBIC II0KA3aTCIM, KOTOPBIC MOI'YT
HUCIIOJIB30BaThCA B TeKymeﬁ aHAJIMTUYECKOM pa60Te 110 000CHOBAHHMIO OCH Ha HOBBIC
TOBAPBHI. B Tom clIydac, €CJIM KpOME€ OCHOBHOTO TpeGyeTc;I YUCCTb B ICHC HCKOTOPKBIC
BTOPOCTCIICHHBIC KAUCCTBA, AOIMOJHUTCIIbBHO PACCUUTBIBAIOTCA AOILIATHI UJIIKM CKUIKH,
OTpaKaromue MU3MCHCHUA JAPYTUX HOTpe6I/ITeJ'II>CKI/IX CBOMCTB HOBOTO n3aCIns
(HHOBaﬂ = H6a303aﬂ/ H6a30135n?1 X HHOBLIFI)-

banvueur memoo uenooﬁpasosauu}l INPpUMCHACTCA B TOM ClIydac, CCJIH
l'IOTpC6I/ITCJ'II>CKI/IC CBOMCTBA HU3CIndg HC IIOAAar0TCd TOYHOMY KOJIHMYCCTBCHHOMY
HU3MCPCHUIO. CYTL €ro COCTOMT B TOM, 4YTO Ha OCHOBC OKCIICPTHBIX OICHOK
3HAQYUMOCTH IIapaMCTpPOB I/IB,Z[CJII/Iﬁ JIIA HOTpC6PITCJ'ICfI KaXXJI0MYy I1apaMETpy
IMPpHUCBAUBACTCA OIPCACICHHOC YHCIIO 6aJ'IJ'IOB, CYMMHPOBAHHUE KOTOPBIX O4CT
HHTCTPAJIbHYIO OLCHKY TCXHUKO-OKOHOMHWYCCKOI'0 YPOBHS HU3ACIINA (HpI/IMCHHCTCH K
TOBAapaM, B KOTOPBLIX OLCHHUBAIOTCA BKYCOBBIC, 3CTCTHYCCKHC CBOﬁCTBa, HHBaﬁH,
COOTBCTCTBUC HAIIPABJICHUSAM MOI[BI). 3aTem (1)0pMI/IpyeTC$[ KOMHUCCHA U3 HECKOJIBKHUX
HC3aBUCHMBLIX JKCIICPTOB, KOTOPBIC -OLICHUBAIOT Ka)I(I[Hﬁ mapamecTp B Oaniax 1o
3apaHee OINpPEICIICHHOM LIKaJIE.

Mysopas = 2 (BHOBI X ai) X ]—Icp;
]—Icp = I-I6a3 /X (BGaSI X ai);

I1€ N — KOJMYECTBO OILICHMBAEMBIX NapameTpoB; by, — OamioBas oleHka 1-ro
napamMeTpa HOBOTO M3JeNus; a; — KOO(PPUIUEHT BECOMOCTH OLIEHKA 1-r0 apameTpa
HoBoro m3nemus; I, — cpennsasa nexa ogHoro Oanna usnenus >TanoHa; s, — neHa
U3JIeTus 3TaloHa; bg,, — OanmioBas olieHka 1-ro mapamerpa 6a3oBOTo U3IEIHS.

MeTtonpl 11eHO00pa30BaHMs, OPUEHTHPOBAHHbIE HA CIPOC M YPOBEHb LIEH
KOHKYPEHTOB, CTaBsT U3MECHEHHUE LIEH B 3aBUCUMOCTh OT U3MEHEHHUS YPOBHS CIIpoca
Ha TOBap M JIeHCcTBUI KOHKypeHToB. Hanbosnee pacrpocTpaHeHHBIMU U3 3TOM TPYIIIBI
ABJISIOTCS:

Memoo eocnpunumaemoii  yeHHocmu - moeéapa  OCHOBBIBACTCS . HA
IIPEAIIONIOKEHUH, YTO YYBCTBUTEIBHOCTh K IIEHE ONPEAEISIETCS BOCIPUHUMAEMON
noTpeduTeNneM IEHHOCThIO ToBapa. LleHHOCTH TOBapa SBISETCS CYOBEKTUBHOM
OIICHKOM MOTpeOuTensi, 3aBUCSINEH OT TOPrOBOM MapKH, PEIyTalldu MOCTaBIIMKa,
NPEACTABICHUN TIOKYIATENsl O XapaKTEpUCTHKax TOBapa, YCJIOBUW JOCTAaBKU M
YPOBHSI MOCIENPOAAKHOTO 00CITYKUBAHHUS.

Memoo cnedoeanus 3a 1udepom — 3TO Ha3HAYCHUE LIEHBI B COOTBETCTBUU C
YPOBHEM TEKYLIIMX LEH HA AaHAJIOTUYHBIE TOBAPHl Y KPYIHBIX KOHKYPEHTOB

56



(OJIMrOMOJIMCTUYECKUE OTpacivi) BHE 3aBUCMMOCTH OT KoJieOaHMIl crmpoca Ha
IPOIYKIUIO UK U3JIEPKEK TPOU3BOJICTBA.

Memoo «3aneuamanno2o Koneepma» uiu MeEHOEPHO20 UEHO0Opa3oeanus,
M0 KOTOPOMY ILI€Hbl YCTaHABJIMBAIOTCS B XOJiI€ KOHKYpPEHTHOW OOpnObl Gup™m 3a
MO/APAJIbI HA TOPTax.

Memoo ayKyuonHo20 ueHoodpazoeanu:

— AHeUUCKULL AyKYUOH (mopeu no eospacmaroujeli) — OJUH MPOJIaBel] U MHOTO
TIOKYIIATEJIEH;

— 20JLIAHOCKULL AYKYUOH (mopeu no yowvlieaiowetli) — OJUH TPOAABEI] 1 MHOTO
MOKYyIaTeJIel WK OJUH MOKYIATellb © MHOTO IIPOJIaBIOB.

6.3 CtpaTrerun neHoo0pa30BaHUs HA PbIHKE

Crpaterusi 1eHOO0Opa3oBaHUusi — O5TO BBIOOP ONPENETECHHON TWHAMUKHU
M3MEHEHUS HCXOJHOM 1I€Hbl TOBapa, MAaKCHUMaJbHO COOTBETCTBYIOIIEH LIEJISAM
MPEANPUATHS.

B 3aBHCHMOCTH OT CTaguu >KU3HEHHOTO IMKJAa MPOJYKIUHA TOJUTHKA IICH, B
paMKax MOJUTUKHA MapKeTHHTa, Takke MeHsercs. CornacHo W. Aucoddy, Ha ctagun
BHEJIDEHUSI HOBOTO BHUJIA TMPOAYKIMU Ppa3IWYalOT YEThIPE CTpPATeruud IICHOBOM
MTOJIUTUKH.

Cmpamezus uHmeHCcU6HO20 (AKMUBHO20) MAPKEMUH2A, KOTOPask OTINYAETCA
TE€M, YTO YCTAaHABJIMBAETCS BBICOKAs II€HA W PACXOIyeTcss MHOTO CpEJCTB Ha
CTUMYJIMpOBaHUEe cObITa. BbhicOkol meHOW obOecmeumBaeTcsi BBICOKAs MPUOBLIb, a
OonpIlIe 3aTpaThl HAa CTUMYJIMPOBAHUE COBITA TIO3BOJIAIOT OBICTPO MPOJBUHYTH
MIPOIYKIIAIO Ha PHIHOK. DTO CTpaTEerws MpUMEHUMa, KOTIa:

1) BBICOKHMI1 ypOBEHb TEKYIIETrO CIpOca; 2) HEMPHUBIEKATEIbHOCTh BBICOKON
IIEHbl 11 KOHKYPEHTOB WJM OTCYTCTBHE KOHKYPEHTOB;, 3) TMOKyIaTelb
BOCITPUHUMAET BBICOKYIO I[€HY KaK CBHUICTEIHCTBO BBICOKOIO KadecTBa TOBApa;
4) HU3Kas AJaCTUYHOCTH CIIpOca Mo IICHE.

Cmpamezusn 6vb100pOYHO20 NPOHUKHOGEHUA — OTO BBICOKAs II€HA MpH
HE3HAUYUTETHLHOM CTUMYJIUpOBaHUU cObITa. OHA MCTIOMB3YeTCs, KOT/Ia:

— EMKOCTh pbIHKA HEBEJIUKA;

— TIPOJYKIIMS U3BECTHA OOJBIITMHCTBY MTOTPEOUTENICH;

— MOTPEOUTENN TOTOBHI IUNIATUTH BHICOKYIO IIEHY;

— KOHKYPCHIIHMS HE3HAYUTEIbHA.

Cmpamecuss  WupoKoz0  NPOHUKHOGEHUsA  O3HA4YaeT, 4YTO  IIeHA
YCTaHABJIMBAETCS HU3KOM, a 3aTparbl HAa MApPKETUHI — BBICOKMMH. CuuTaercs
HanOoJsiee yCHEenIHOM Uil OBICTPOTO BBIXOJAa HAa PHIHOK M 3axBaTa MaKCHUMaJIbHO
BO3MO>KHOM €r0 JI0JIH.

Crpaterusi UCTOJIb3yeTCs, €ciu: 1) BBICOKAsl 3JACTUYHOCTh CIPOCa MO IICHE;
2) HEMPUBJICKATEIPHOCTh HU3KHUX IICH JIJI1 KOHKYPEHTOB; 3) COKpAICHUE H3CPIKEK
MIPOU3BOICTBA M COBITA TIPU MaCCOBOM ITPOHU3BOJICTRBE.
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Cmpamecus naccugnHo20 MmapKkemunea OIHNPACTCI HAa HU3KYI0 LEHY H
HE3HAYMTEJbHBIE pacXoibl Ha CTUMyJMpoBaHMe cObiTa. OHa oIpaBaaHa, Korjaa
YPOBEHB CIIPOCA ONPEIENSIETCS B OCHOBHOM LIEHOM.

Crparerus jauddepeHIMPOBAHHBIA I[EeH — OHA 3aKJIIOYAeTCd B
YCTAaHOBJIEHUM PA3JIMYHBIX LIEH HAa OJAMH M TOT ke ToBap. Pupma ycTaHaBIMBAET
KAy CKMJOK M HaJ0aBOK K YPOBHIO cpeiHuMX LeH. [Ipm ux ycraHoBiIeHUH
YUUTHIBAIOTCS PA3UYHBIE MOAM(PHUKAIMN TOBApOB, BPEeMs TMPOAAXKH, KOJIHMUECTBO
IIpOJaHHOro ToBapa. [laHHas cTpaTerusi UCIOJIb3yeTCs: a) MPU CETMEHTAIIMH PBIHKA;
0) Tpu BBICOKOM CIpOCE; B) MPH HEBO3MOXKHOCTH NEPENpOJaXu TOBapa; I') €cid
KOHKYPEHTbI HE MOTYT MPO/IaBaTh CBOM TOBAPHI M0 HU3KUM LIEHAM B TE€X CEIrMEHTax,
rzae (pupma npoiaeT TOBAPHI MO0 BHICOKUM IIEHAM.

Crparterusi CKMA0OK

Bunel CKuaoK, npeaocTaBiIsieMbIX IMPOU3BOIAUTENEM OMNTOBBIM M PO3HUYHBIM
TOProBlLaM, MOKHO CUCTEMATU3UPOBATH CAEAYIOIIUM 00pa3oMm:

— CKHUJKa Ha IpoJaHHBI 00beM ToBapa. OHa jJaeTcsd Ha OOIIYI0 Maccy
MPOJaHHBIX B TEUCHHE Mecsila TOBapOB, a HE Ha MApTHUIO 3aKa3aHHBIX TOBApOB, H
MOKET IOCTUTaTh 6 % U 6oJee, 0COOCHHO sl KPYIHBIX ONTOBUKOB;

— CKHUJKA «3a JOCTWXKEHHE LIEJIN» JAaeTcs, KOTJa JOCTHTHYT COTJIACOBAHHBIM
00beM pPBIHOYHBIX MpoAax. OObUHO Takas ckuaka coctaBisger 1-3 % oObema
MPOJAXK;

— CKujKa 3a Oosblue 00beMBl IPOJIAXK U COTPYIHUYECTBO C MPOU3BOAUTEIEM
00bI14HO cocTaBiaeT 0,5-2 %;

— cHeuuaigbHble CKUAKM «3a npoasmxeHue toapa» (0,5-1 %) Bo Bpems
0COOBIX KaMIaHUI pacipoiax;

— CE30HHBIE CKHMJIKH — 32 paHHEE IMOJIyUCHUE CE30HHBIX TOBAPOB (UE€M paHblIIe
TOPrOBel] BO3bMET TOBAp, TEM OOJIbLINI MPOLIEHT CKUIKU OH MOJIYUHT).

JIEKIIUA 7. KAHAJIBI PACITPEAEJEHUSA TOBAPOB:
CYIIHOCTb, ®YHKIUU, BUJIblI YHACTHHUKOB

7.1  Cywnocms kanana pacnpeoeiienHusi u QYHKUUOHATBbHBIE PONU €20
YUACMHUKOB

7.2  Buvloop kananoe pacnpeoenenus 6 mapKemunze

7.3  OcHoéHble MeHOEHYUU PA36UMUA CUCMEM PACHpPeOeieHUs moeapos
(6epmuKxanvHuble, 20pU3OHMAIbHBIE U  MHOZOKAHAIbHbBIE  MAPKEMUHZO8bIE
cucmembt)

7.4  Tunvl KOHKYpeHUUU U KOHPIUKMbL BHYMPU KAHAI08 PACHPEOeNeH U
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7.1 CymHocTh KaHaja pacnpelejieHusi 1 GyHKIHOHAJIbHBIC POJIM €ro
YYaCTHUKOB

BonpmmHCTBO moTpeduTeNnel Kak WHAWBUIYAIbHBIX, TAK U KOPHOPATHUBHBIX,
OpUOOPETAIOT THICSIYM BCEBO3MOXHBIX TOBApOB M YCIYT B MHOTOYHMCIICHHBIX
TOPTOBBIX TOYKAaX, BXOJAIIMUX B COCTAB MAapKETHMHIOBBIX KaHaNOB. CTPYKTypa 3THX
KaHaJIOB MOKET OBITH CJIOKHOM, 00BEAUHAIONMIEH MHOKECTBO YUPEKIACHUN, areHTCTB
W OpraHu3anuii, Onarogaps KOTOPbIM TOBAapbl W YCIYTH HaxoIsAT CBOETO
notpedurens. Camble pa3Hble OpraHM3allMM — MPOU3BOJCTBEHHBIC, KOMMEPUECKHE
(OnTOBOW MJIM PO3HUYHOM TOPrOBIIM) U MHOTUE IPYrHe — OOBEAUHSIOT CBOU YCUIIHS,
co37aBasi ‘MapKETHUHIOBbIE KaHaJbl, MO3BOJSIOIIME UM IOCTABJISITH CBOM TOBAPHI
MPOMBIIITICHHBIM IPEINPUITUAM U KOHEUHBIM MOTPEOUTEISIM.

Kanan pacnpeaeneHusi — COBOKYNHOCTb (UPM U TpeAnpUHUMATENEH,
KOTOpbIE€ MPUHUMAIOT Ha ce0s WM MOMOTaloT NepeAaTb KOMY-TO JAPYroMy IpaBo
COOCTBEHHOCTH Ha ' KOHKPETHBIA TOBAap WM YCIAYry NpH JBHXKEHHH €ro oT
MPOU3BOAUTEINS K KOHEYHOMY OTPEOUTENIO.

Kananbl pacnpeneneHusi pa3idyaroT MO YUCIY COCTaBIIAIONIMX MX YPOBHEH.
VYpoBeHb KaHana pacnpenesaeHuss — 3T0 J000M MOCPEAHUK, KOTOPBIN BBIMOJIHSAET Ty
WU UHYI palboTy 1Mo MpUOJMIKEHHUIO TOBapa W MpaBa COOCTBEHHOCTH HAa HETO K
KOHEYHOMY Tmokymnarento. [locKosbKy omnpeneneHHy0 paOOTy BBINOJHAET H
MIPOU3BOJUTEIb U TOTPEOUTENb, OHU TOKE BXOJAT B COCTAB JHOOOT0 KaHaa.

Kanan npamozo MapKeTHMHIa COCTOMT W3 IPOU3BOAMTENSA, MNPOAAIOLIETO
TOBap HEMOCPEACTBEHHO NOTPEOUTETIO.

OonoyposHesblli KaHAJ BKIIOYAaeT B ce0sS OJHOTO TMOCPEIHHKA. ITUM
MOCPEAHUKOM Ha TOTPEOUTEIHCKOM PBIHKE ~OOBIYHO BBICTYNAET PO3HUYHBIM
TOProBell, Ha PbIHKaX TOBApOB MPOMBIIUIEHHOTO HA3HAYEHUSI — areHT MO COBITY WM
Opoxkep.

Jleyxypoenesntii KaHAJ Ha MOTPEOUTETHCKOM PBHIHKE MMEET MOCPEIHUKOB B
JMLE ONTOBOIO M PO3HUYHOIO TOPrOBLEB, Ha PBIHKaX TOBAPOB MNPOMBIIIJIEHHOIO
Ha3HAYEHUS — MPOMBILUICHHBIA JUCTPUOBIOTOP U AUIIEPHI.

Tpexyposneevlii kaHaa BKIIOYAaeT B ce0d TpexX MOCPEAHUKOB. Mexmy
ONTOBBIM M PO3HUYHBIM TOPTOBLIAMHU OOBIYHO CTOUT MEJIKMI ONTOBUK, IMOKYIAIOIIHUHA
TOBapbl y KPYMHOTO ONTOBHKA M TMEpPEAArolMii WX HEOONbIIUM HPEANPHUITHIM
PO3HUYHOM TOPIOBJIM, KOTOPbIE€ KPYNHBIMH ONTOBHKaMH, KakK IpPaBWIO, HE
00CITyKUBAIOTCS.

JlimHa KaHajla pacmpelesieHHMsi — KOJMYECTBO HEMOCPEACTBEHHBIX - €ro
YYaCTHHKOB.

IIlupuHa kaHaJa pacnpeaeeHus — KOJIUYECTBO HE3aBUCUMBIX YYACTHUKOB
Ha JII0OOM 3Tare pacnpeieseHusl.

B mapkeTnHre KaHaibl pacipeesICHHs BBIIOJIHSIIOT Cleayomue GyHKIUM:

1) mpoBomsT wucciaeAoBaTEIbCKYHO pabory 1o cOopy uHOpMaIuu,
HEO0OXOAMMOM ISl TNIAHUPOBAHUS paclpeieIeHUs] TPOIYKIUU U YCIIYT;
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2) CTUMYIUPYIOT COBIT ITyTeM CO3JaHUS U pacupocTpaHeHUs WHOOpPMAIUU O
TOBapax;

3) ycTaHaBIMBAIOT KOHTAKThI C MOTEHIUATLHBIMU OKYMATEIISIMH;

4) mpucnocalIuBaOT TOBap K TPeOOBAHUIM MOKYIIATEIICH;

5) HOpOBOAST MEPErOBOPHI C MOTEHIUATBHBIMU MOTPEOUTENIMU MPOTYKIIHH;

6) OpraHu3yrOT TOBAPOABHIKEHUE (TPAHCIIOPTUPOBKA U CKIATUPOBAHUE);

7) (QuHAHCUPYIOT IBHKEHHE TOBAPOB MO KaHAILy paclpeIeICHHUS;

8) mpuHUMAIOT Ha ce0s PUCKH, CBSI3aHHBIE C PYHKITMOHUPOBAHUEM KaHaJa.

HaGop ¢yHkumii, pacCMOTPEHHBIN BBINIE, SBISETCS HaWOoOJiee TOJIHBIM, H
CIEyeT WMETh B BHUJY, YTO B 3aBHCHMOCTH OT XapakTepa KaHaya, Crerupuku
NEeSATEIHPHOCTH YYACTHUKOB U TO3HIIMH IIEHTpA YIpaBICHUS MPOJIaKaMy 3TOT HAOOP
MOET CaMbIM CYIECTBEHHBIM OOpa3oM MeEHSAThbCA. Peub wmuer o Tom, 4TO JyIsd
HanOosiee Pa3BUTHIX KaHAJIBHBIX CTPYKTYp, KakK TIPENCTaBIACTCS, JOJDKHBI
HCIIOJIb30BAaThCSA 'BCE DJIEMEHThI HAa0Opa, T. €. 3BEHbS JOJDKHBI aHAIU3UPOBATH,
OIICHMBATh M COTJIACOBBIBATH KAKIYIO U3 IPUBEACHHBIX BBIIIC QYHKIIUN, KaK B 9aCTH
MAPHBIX B3AMMOJECHUCTBUM, TAK U MO OTHOLICHUIO K KAHATY B IIEJIOM.

7.2 Bbi0Op KaHAJIOB pacnpeae/ieHis B MAPKETHHIE

[Tpu BBIOOpE KaHANOB pacnpeaescHus: Gpupma J0JKHA YUUTHIBATH LENbIN P
¢dakropoB. K HUM oTHOCSTCS:

1. HeoOxonuMocCTh Hamu4Ms OMpPENEICHHOIO YHCia MECT MPOJaXXd TOBAPOB
(oxBaT pbIHKA).

2. llemecooOpa3HOCTh ONITHUMU3AIIAN 3aTPAT.

3. HeoO6XoanMOCTh OCYIIECTBIICHUSI KOHTPOJISL 32 TIEPEIBMKEHIUEM TOBapa OT
MPOU3BOAUTEIIS K OTPEOUTEITIO.

OxBart pbiHka. OUH U3 OCHOBHBIX BOIPOCOB, HA KOTOPBIA MPOU3BOAUTENH
JOJDKEH JaTh 0OOCHOBAHHBINA OTBET, COCTOUT B TOM, KaK CJeJIaTh TOBAp JOCTYITHBIM
i moTpeduTens. J[e1o B TOM, YTO TOBap MOXHO MPENTIOKUTH Kak B MaKCHMAaIbHO
BO3MO>XKHOM YHCJI€ TOUYEK MPOJaKU, TAK U OTPAHUYUTHCS JIMIITb HEKOTOPHIMH U3 HUX.
C yyeTroM 3TOro TOBOPAT 00 WUHMEHCUBHOM, CENEeKMUBHOM U IKCKAIOZUGHOM
pacnpeoenenuu.

3aTrparbl. 3aTpathbl, CBsI3aHHBIE C pealM3aledl MOJUTHKU paclpeaciieHus,
IPEXKE BCEr0 BKIIOYAOT:

1) u3nepKku, CBsI3aHHBIE C  CO3JaHMEM  WJIM  pPa3BUTHEM  KaHAJOB
pacnpeeneHus;

2) U3epKKU, HEOOXOUMbIE ISl COJIEpKaHUsl KaHAJIOB paclpesiesieHus, T. €.
3/T CIy»KalluM, apeH/1a, KOMMYHaIbHbBIE TIATEKH, BBITUIaTa KOMUCCHOHHBIX H T. 1.

He xaxxnas upma MokeT B3sTh Ha ceOsl 3aTpaThl, 00YCIOBIECHHBIE CO3/ITaHUEM
1 (YHKIIMOHHPOBAaHUEM KaHAJIOB pacmpeneieHus. [Ipexme Bcero, 3Toro He MOTryT
CHEJIaTh MEJIKHE (PUPMBI.
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Kontposb. OqHOIl U3 BaXHBIX 3a/1a4 MPOU3BOAUTEINS SBJSIETCS YCTAHOBJICHUE
KOHTPOJISL 3a MEPEBIKEHUEM €ro TOBapoB K moTpedutensim. [IpousBoaurens AOKEH
NEPUOJMYECKH OLIEHUBATh paboTy TOCPETHUKOB [0 TaKuUM [OKa3aTessM, Kak
BBITIOJTHEHHUE HOPMBI COBITA, TIOAJIEPKAHNE CPETHETO YPOBHS TOBAPHBIX 3anacoB. OleHKe
MOJUIeKAT  ONEPAaTUBHOCTh  JOCTABKM TOBAPOB  MOTPEOMUTENSAM, OTHOIIEHHE K
MOBPEKICHHBIM W MPOMABIIMM TOBapaMm, COTPYAHUYECTBO € (PUPMOl B OTHOLICHUU
MPOrpaMM CTUMYJIMPOBaHUs cObITa. BaskeH 1 HabOp yciyr, KOTOpbIe TOCPEAHUK JTOTDKEH
[pefoCTaBATh MoTpeduTeNsiM. OTCYTCTBUE JOIDKHOTO KOHTPOJISI MOXET IMPUBECTH K
MPOBATY MAPKETHHIOBOM CTpaTeruu (PMpMmebl.

OxoHYaTeNbHBIA BBHIOOP KaHAJAa PACHpPENETICHUS] MPOW3BOJIUTENIEM 3aBUCHT OT
COOTHOILEHHS MEXIy pacxoJamH, KOTOpble OH HECET OT pealn3alul MOJIUTHKU
pacnpeneicHus, U noifydyaemMbiMu Joxojamu. [lociieqHue 3aBUCAT OT CTENEHW OXBaTa
pPBIHKAa ¥ BO3MOXKHOCTEM OCYLIECTBJIEHUSI KOHTPOJI 33 NEPEABHKEHHEM TOBApOB, YTO
OKa3bIBAa€T HEMOCPEACTBEHHOE BIMSHUE Ha OOBEM pEaTM30BaHHBIX TOBAPOB, a
CJIEZIOBATEIILHO, Y HA TIPUOBLIIb.

Kpome »arToro Ha BbIOOp KaHana pacnpeAeieHUs] BIMSET THII ToBapa
(MTPOMBIIIEHHBIE WM OTPEOUTENTLCKIE TOBAPHI), & TAKKE THUII KOHEYHOT'0 MOKYNaTeJIsi
(MTPOMBIIIEHHBIE TPEATIPUSITHS WU HACETICHUE).

Ilpamon kanan eviouparom, eciu:

1) TOBapbl TEXHUUECKH CIOKHBIE U TPEOYIOT MOHTaXa Ha MECTE;

2) ToBapbl  TpeOYIOT  WCHBITAHWN  TIOJT  KOHTPOJEM  MPOU3BOAWTENS
(aBuagBUTaTENU, TYPOUHBI U T. 11.);

3) cyllecTByeT HEOOXOIUMOCTh TPYIHBIX IEPETOBOPOB;

4) ToBapbl TPEOYIOT OOCITYKUBAHUS CAMUM ITPOU3BOTUTEIICM;

5) TOpProBble HALIEHKU ITOCPETHUKOB BBICOKH.

Koceennwuit kanan nyuwe, ecnu:

1) OTCYTCTBYIOT BO3MOXKHOCTH OpTraHU3AIMU TPSMBIX MTPOAAK;

2) OTCYTCTBYIOT HaBbIKH, HEOOXOIUMBIE JUIs IPOJIAsKN TOBApa;

3) noTeHIMaIbHbIE TOKYIATENN HAXOSATCS TEPPUTOPHUAIILHO IATIEKO.

7.3 OcHoOBHBbIE TeHIEHIIMHA Pa3BUTHS CHCTEM paclnpejejieHusi TOBapOB
(BepTUKAJIbHbIE, TOPU30HTAJIbHbIE H MHOTOKAHAJIbHbIE MADKETUHI OBbIE CHCTEMbI)

C opraHu3alMOHHOM TOYKH 3pEHUs pa3anyaloT 2 (QOopMbl KaHAIOB CObITA:
CaMOOPraHU3YIOLIUECS U KOOPIUHUPYEMBIE KAHAIBI.

Camoopzanu3yrowuiica Kanaa — TPaIMIUOHHBIN, OH BKIIOYAET MPOU3BOIUTEIIS U
HECKOJIBKO MTOCPETHUKOB, KOTOPBIE HE 3aBHUCAT APYTr OT JApyra W JEUCTBYIOT Ha PBIHKE
CaMOCTOSITEIbHO, OPUEHTUPYSCh HA COOCTBEHHYIO MPUOBLIb.

Koopounupyemulii  kanan Xxapakrepusyercs TeM, 4YTO €ro JeATeNbHOCTb
LEJICHAIIPABJICHHO KOOPAMHHUPYETCS OJHUM YYaCTHUKOM WM Tpynnoil. B kauectBe
KOOPJIMHATOPA MOKET BBICTYTIATh HE TOJILKO IMPOU3BOJIUTENb, HO M TOPTOBBIN MOCPEIHUK.
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KoopnyHupyemble KaHalbl BBICTYNAIOT B BHAE BEPTHKAIbHBIX, TOPU3OHTAIBHBIX U
MHOTOKaHAJIbHBIX MAPKETUHIOBBIX CHCTEM.

BMC - crpykrypa KaHajga cObITa, B KOTOPOM IIPOM3BOJUTENIb M TOPrOBbIE
IOCPETHUKM JIEMCTBYIOT Kak enuHas cucrema. Ilpu 3ToM oauH M3 yyacTHMKOB KaHaja
JTOMHHHPYET HaJ OCTaJIbHbIMU. Pa3nuuaror cnemyromnme turiel BMC:

1. Kopnopamusenvie BMC oOcCHOBaHbI Ha €OUHOM BJIAJICHUM BCEMH JTallaMU
MIPOM3BOJICTBA U COBITA TOBAPOB.

2. Hocosopnvie BMC mnonpazymeBaroT (OpMHUpOBaHHE KaHaia COBbITa,
OCHOBaHHOTO Ha JIOTOBOPHBIX OTHOILICHUSX MEXIy HE3aBUCHMBIMU JIpyr OT JApyra
YYaCTHUKAMHU:

JI0OpOBOJIbHBIC 1IENU O] STUA0M ONTOBHKA OOBEIUHSAIOT PO3HHUYHBIE TOPTOBbHIE
NPEANPUITHS C LENBIO JOCTHKEHHUS KOHKYPEHTHBIX ITPEUMYIIECTB NIEPE]T YCTOSBLIIMMUCS
CETSIMU KPYITHbIX Mara3uHOB.

KooneparBbl pO3HUYHBIX TOPrOBLIEB OOBEAUHSIOT HE3aBUCHMBIE Mara3uHbI
PO3HUYHOM TOPrOBIIM JUISl OPraHU3ALMK LIEHTPAIM30BaHHBIX ONTOBBIX 3aKYIIOK TOBAapOB,
BEJICHNSI OOLIEro CKIIAJICKOrO XO3sCTBa, (OPMUPOBAHMS ACCOPTUMEHTA M IOJIUTHKU
NPOJIBUKEHHUS.

®paH4yali3UHr — THIL JOTOBOPHBIX OTHOLIEHWI, B KOTOPOM YYAacTHHUK KaHala,
UMEHYEMbIl  JepkareneM MpuBwiernii  (ppaHuaiizep), NPENOCTABISIET JPYyroMy
y4acTHUKY ((hpaHuaii3u) mpaBo BeJCHUs Ou3HECAa Ha OIPAaHUYECHHOW TEPPUTOPHH TpU
COOJIIO/IEHUN YCTAHOBJICHHBIX ITPABHUII ¥ TIOZ OTIPEETIeHHOM TOproBoii Mapkoil. [1pu stom
MIEPENAIOTCS CIEAYIOLIME IPUBWIIEIUH: TIPABO BEIECHHs OU3HECA IO NU3BECTHOM TOBAPHOM
MAapKOi1, MMPaBO MCHOJIb30BaHUs MATEHTa, METOJl BEACHUS OHM3HECA, HOY-Xay, aBTOPCKOE
PaBo.

3. Vnpasnsemvie BMC — 310 cuCTeMbl, B KOTOPBIX OJMH U3 YYaCTHUKOB KaHajia
cObITa 3aHUMAET JOMUHUpYIOILEee nojioxkenue. [Ipu 3ToM KoopArHAIIKS OCYIIECTBIISIETCS
HE Ha OCHOBE IPUHAIEKHOCTH K OIHOMY BIQJEibLly, a Oyarojaps pasmepam,
KOMMEPYECKOW CHJIE, BBICOKOW pEIyTallM TOBAapHOM MapKH OJHOIO W3 YYAaCTHUKOB
KaHas1a cObITa.

Ilpy  BbIpaOOTKE KOHBEHIMAIbHOIO WM JIO0Or0 . JPYroro CONIaIleHUs
HE00X0/IMMO MPUHUMATh BO BHUMAHUE YETBIPE YCIIOBHUS:

1) kakyro 10710 MpUOBUIM MPU AAHHOM LIEHE MOJYYUT KaKAbI U3 YYaCTHHKOB
KaHaJIa paclipeiesIeHus;

2) Kak1e IICHOBbIE TapaHTUM (MPH ONpPENEIICHUH IIEHOBBIX HALIEHOK M CKUOK)
MOTYT OBITh JIaHbl y4acTHMKaM KaHajia (OOBIYHO MpH BHEIPEHUH HA PHIHOK  HOBOT'O
TOBApa);

3) 3aKiII0OYeHHEe OCOOBIX COIVIALICHUM, YYUTBHIBAIOIIMX PA3IMUYKMs TOPTOBBIX
HAIICHOK B PO3HWYHON M ONTOBOM LIEHE M BO3MOXXHOCTH CTUMYJIMPOBAHUS MPOJAXKH €
MOMOILBIO CKUJIOK € IMPOJA’KHOM LIEHBL;

4) cornamieHusi, NpeaycMaTpUBAIOLIIE OCIEACTBUS BO3MOKHBIX M3MEHEHUH 1IEH.

BeptukanbHble KaHalbl pacrlpenesieHUsi BO3HUKIM KaK CPEICTBO KOHTPOJS 3a
noBeieHMeM KaHaa. OHM SKOHOMHYHBI M MCKJIFOYAIOT JAyOJMpOBaHUE WIEHAMH KaHalla
UCMOJIHSAEMBIX (DYHKLIUH.
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I'MC — ocHOBaHa Ha 10OPOBOJILHOM M PaBHONPABHOM OOBETUHEHHH YYAaCTHHKOB
KaHAJIOB CObITA JUIi COBMECTHOTO PEIIECHHsI KaKOW-TMOO 3a/auu, JUIs Yero Kaxabli B
OTAEIBHOCTH HE MMeEET HeoOxoaumbix pecypcoB. MC co3aarorcsi Ha MOCTOSHHOM |
BPEMEHHOM OCHOBE.

MuorokananbHaas MC (MMOC) cozmaercss isi OOCTY)KUBAHUS Pa3IMUHBIX
LIEJIEBBIX PBIHKOB, HA KOTOPBIX paboTaeT mpeanpusatve. [Ipu 3ToM HCIONB3YIOTCS Kak
MpsIMbIE, TAK ¥ KOCBEHHBIE METOABI COBITA, T. €. MpOojiaXka, OCYIIECTBIIICTCS KaK 4epes
COOCTBEHHYIO COBITOBYIO CETh, TaK 1 Uepe3 HE3aBUCUMBIX TTOCPETHUKOB.

7.4 Tunbl KOHKYPEHIMU U KOH(IMKTHI BHYTPH KAHAJIOB pacnpeaeeHust

Hecmotpss 'Ha Bce ycwiusi, npujiaraeMble MeEHEIXepamMu K (OpPMHUPOBAHUIO
3pPEeKTUBHOM M JCUCTBEHHON CTPYKTYpbl KaHajla, OHA BO MHOIMX CHUTYyalUsiX HE
paboTaer Tak, KaK IIaHupOBaJIoCh. Bo-NiepBbIX, MpH MJIAHUPOBAHUU TPYAHO MPEIBUACTH
BCE BO3MOXKHBIE OOCTOSITEJIbCTBA, IOCKOJNbKY, KaK CBHJCTEIbCTBYET AaHAJIM3
TPaH3aKIMOHHBIX ~ M3JIEPKEK, TOBEACHUE JIOACH  OTIMYAETCS  OrPaHUYEHHOU
PaIMOHATBHOCTBIO: UM CJIOXKHO CIIPABUTHCS CO BCEM JIOCTYITHBIM 00hEMOM HH(OpMAITAN
0 PBIHKE, KIIMEHTAaX W BHEIIHEH cpene. Bo-BTOpHIX, Make ecim Obl YAaaoCh CIIPABUTHCS
CO BceM 00BEMOM PHIHOYHOM MH(OpMAI Ha MOMEHT CO3/IaHHs KaHasla, 00CTaHOBKA, B
KOTOpO (DYHKIIMOHHMpYET KaHal, JIUHAMUYHO | CTHXUHO w3MeHsiercs. Korma
KOHKYPEHTHBIE, TIOTPEOUTENbCKUE, BHEIIHUE WIM BHYTPEHHHE OOCTOSTEIhCTBA
HEOXHJIAHHO M3MEHSIOTCS, MPEKIEC HOPMAJIbHO padOTaIONMi KaHAT MOXKET TMEepecTaTh
(YHKIIMOHUPOBATh, M €r0 YYaCTHUKHU JIOJDKHBI  ObITh TOTOBBI OTBETUTH HAa HOBBIC
TpeOOBaHUS PHIHKA.

Kak moka3aHo Ha pHcyHKe, B COBITOBOM CETH (KaHajie paclpeieNieHrs1) MOKHO
HaOJIFO/1aTh PA3IMYHbIC BAPUAHTHI KOHKYPEHITHH.

Topu3onTasibHasi KoHKypeHmusi. OHa CYIIECTBYeT MEXKIY IOCPETHUKAMU
OJIHOTO THIMA, IEHCTBYIOIIMMHU HAa OJTHOM YPOBHE COBITOBOM CETH.

MekTUnoBasi TOPU3OHTAJILHAS KOHKYpeHIHsA. JTa ‘(popMa KOHKYpPEHIMU
CYIIIECTBYET MEXIy TOCPEIHUKAMH, HAXOMISAIIMMHUCS Ha OJHOM YypPOBHE CETH, HO
PA3TUYAONMIMUCS TI0 XapakTepy JCHCTBHNA (HAmpuMep, caMOOOCTYy)KUBaHHE TMPOTUB
MOJTHOTO ~ OOCITY)KMBaHUS); OHAa YacTO TMPUBOJAUT K OOJNBIIMM Pa3IUUUsIM  T10
ACCOPTUMEHTY U IICHaM.

BeprukaibHas koHKypeHuusi. [locpemHuky, Haxopisiuecs Ha Pa3IMYHbIX
YPOBHSIX CETH, BHITIOTHSIOT (DYHKIIMK TIOCPEHUKA O0JIee BHICOKOTO MM HU3KOTO YPOBHS.
Hanpumep, po3HUYHBIE TOPrOBIBI MOTYT OCYIIECTBIISATh (YHKIIMM OINTOBUKA, ‘U
HA000POT, ONTOBBIEC TOPTOBIIHI MOTYT 3aHUMATHLCSI POHUYHOM MPOIAKEH.

Konkypenuusi Mexay cObBITOBbIMH KaHajamMu. B sToM ciydae nmpyr apyry
MIPOTUBOCTOSIT KaHAJTHI B 11eI0M. Hampumep, TpaauionHast COBITOBAst CETh KOHKYPHPYET
C IIPOAAXKEW TOBAPOB I10 MOYTE, YEPE3 UHTEPHET.

DBOJIONHMS CUCTEMBI COBbITA, UMEBIIAsE MECTO B MOCTECTHHUE NECSITUIICTUS, PE3KO
000CTpHIIa KOHKYPEHITHIO MEXKTY TOCPEIHUKaMH BceX TUMOB. OIHUM W3 MPOSBICHUI
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ATOM KOHKYPEHLIMH CTAJI0 PA3BUTUE BEPTUKAIBHBIX MAPKETHHIOBBIX CHCTEM, KOTOPBIE
ObLIM PaCCMOTPEHBI PaHEe.
KonduiukThl BHYTPH KAaHAJIOB pacnpe/eieHus

[IpuuriHbl BO3HMKHOBEHUSI KOH(IMKTOB HY>KHO UCKaTh BO B3aMMO3aBUCHUMOCTH,
CBOMCTBEHHOM ydYacTHMKaM KaHaia pacnpeneneHus. Kaxmaplii w3 HUX OOBIYHO
CHEUUATM3UPYETCS HA BIMOJHEHUH KaKOW-TO OMpeNieieHHON (DYHKIMU: POU3BOIUTEIH
MOTYT 3aHMMAThCSl MMPOM3BOJICTBOM M OOIIEHAMOHAIGHBIM CTUMYJIMPOBAHUEM COBITA;
PO3HUYHBIE TOPrOBIBI OOBIYHO HECYT OTBETCTBEHHOCTH 34 TOPrOBIIIO, pacipeeieHie u
OpONBWKEHHWE ToBapa Ha Mecrax. llogoOHas croenumanuzanus PUBOAUT K
B3aMMO3aBUCUMOCTH. YYACTHUKM KaHAJlA «BBIHYXJCHBD) 3aBUCETh JIPYr OT ApPyra, Tak
KaK uX TIOTPEOHOCTh B pecypcax (HEe TOJBKO B JIGHbIaX, HO U B CIICIMATIBHBIX HABBIKAX,
J0CTyIe K HEKOTOPHIM BHJIAM PBIHKOB M T. J.) MOXET OBbITh YIOBJIETBOPEHA TOJIBKO
npyroi croponoit. Takum o6pazom, PyHKITMOHATIbHAS B3aMMO3aBUCUMOCTh TPEOYET XOTS
Obl MUHMMAJIBHOTO YPOBHSI KOOpJIMHALIMM JUISl BBIMOJHEHHS 3a/1a4, CTOSAIIMX Mepen
KaHAJIOM.

Tem He MeEHee, KaKIOM OpraHu3aliyi CBOMCTBEHHO CTPEMJICHHE K ABTOHOMMUM,
MO3TOMY (POPMUPOBAHHUE OTHOIIEHU B3aMO3aBUCHUMOCTH MPUBOAUT K CTOJIKHOBEHHIO
MHTEpECOB. B  KaHaylax, COCTOANMX M3 HE3aBUCHMBIX OpPraHHW3alMNd W areHTCTB,
CTpEMJIEHHE K aBTOHOMHUH OyJEeT COCEACTBOBATH CO CTPEMIICHHEM K KOOPAMHALIWM; IS
TaKMX KaHaJIOB  XapaKTEPHO  COYETAaHUE PA3HBIX MOTMBOB. YeM  cuibHEe
B3alMO3aBUCUMOCTD, TEM Yallle OyIyT NepeceKaThCs Pa3Hble UHTEPECHI PU TOCTHKEHUU
Hesnel 1 TeM OoJIblIe BEPOSTHOCTh BOSHUKHOBEHUSI KOH(IMKTOB MEXK/1y OpraHU3aLUsIMU.
Mo:xHo (hopman30BaTh BbIIEIEPEUNCICHHBIC TOHATHS, 1aB ONPEIENICHNE KOH(IIUKTY B
KaHaJe.

Konduukr B KaHaje — 3TO cuTyauus, KOIJa OJIMH YYaCTHHK KaHajla CUMTAET,
YTO MOBEJCHUE JIPYTOro y4aCTHUKA(OB) MPOTUBOPEYNT WA TPEMSITCTBYET JOCTHKEHHIO
MM CBOHMX COOCTBEHHBIX IIEJICH.

['myOuHa KOH(IMKTOB MOXKET KOIeOaThCs OT MENKHX HEIOpPa3yMEHHUH, KOTOpPbIC
JIETKO 3a0BIBAIOTCS, IO CEPHE3HBIX PA3HOTIIACHM, MPUBOISAMIMX K Pa3pbIBy OTHOIICHHIA,
CyZIeOHBIM TIpOIleCCaM WJIM JIPYTMM HETaTUBHBIM pe3yibTraTaM. Yactora KOH(IMKTOB
MOYKET KOJe0aTbCsl OT €AMHUYHBIX CIOPOB M CIYYalHBIX Pa3HOMIACHI JI0 IMOCTOSIHHBIX
HaNPsHKEHHBIX B3AUMOOTHOILICHUM.

Bergensior criepyromume OCHOBHBIE BHMIAblI KOH()IMKTOB BHYTPM KaHAJIOB
pacnpeneieHus:

BeprukaibHbIi KOH(IMKT — O3HA4YaeT pa3HOIJIAcus MEXIy Y4YaCTHUKAMHU
Pa3IMYHBIX YPOBHEH OJHOrO M TOrO K€ KaHajla pacrnpesaeneHus: (Mpou3BOIUTENb —
JTAJIEPHI ).

TI'opu30HTAJILHBIA KOH(IMKT BO3HUKACT MPU MOSABJICHUUA PA3HOIIACUA MEXIY
(bupMamu, HAXOASIIUMKCS Ha OJJHOM U TOM K€ YPOBHE KaHajia pacipeesieHusl.

MeskkaHAIBHBIA KOHQUIMKT — €CJIM POU3BOIUTENL UMEET J1Ba U 00JIee KAaHAIOB
pacrpeneneHus, KOTOpble KOHKYPUPYIOT APYT € APYroM 3a 00CITy>KHBaHUE OJTHOI'O U TOTO
K€ pbIHKA (TpaJUIMOHHBII COBIT U AJIEKTPOHHAS TOPrOBJIS).

CyliecTByeT TPH OCHOBHBIX HCTOYHHKA KOH(INKTOB:
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1) HecoBmagenuss ueJieil (IPOU3BOJAUTENIb CTPEMUTCS PACHIMPUTH CBOIO
JIOJII0 PhIHKA 3a CYET MOJUTUKHM HU3KHX IIeH, a JTUIEPhl JK€, HAPOTUB, MPEANOYUTAIOT
UMETh BBICOKYIO HOpPMY NpPHUOBUIM M CTPEMSTCS TMOJYYUTh HAWOOJBIIMKA JOXOJ B
KpPaTKOCPOYHOM MEPHUO/IE);

2)  He4yeTKoe oOmpedejleHHe PpoJied W TMNpPaB YYACTHHKOB KaHaJa
(TeppuTOpHANIbHBIE  TPAHMIIBI, YCJIOBHUS  MPEAOCTABICHHS  KPEOUTa,  MOIBITKH
MIPOU3BOIUTENEN CO3IaBaTh HOBbIE MAPKETUHIOBBIE KaHAJIBI);

3) pa3siMyHasi  OLEHKAa  PbIHOYHOW  cuTyauuu  (IIPOU3BOAMTEND
OIITUMUCTHYHO OIICHMBAECT KPAaTKOCPOUHbIE 3KOHOMHUYECKHE TIOKazaTelu U Tpedyer
yBEJIIMYEeHUs 00beMa COBITA, a TUIEePhl, HAOOOPOT, HETATUBHO OIICHWBAIOT PHIHOYHYIO
KOHBIOHKTYPY).

Yrpapienne KOHQIUKTAMH  OCYIIECTBJsieTCS  4Yepe3  NpUMeHEHHe
CJIeYIOINX MEXaHU3MOB:

I. dopmynupoBka O0O0mMUX (PyHAAMEHTAIBHBIX IeJied, K JOCTHKCHHIO
KOTOPBIX CTPEMSITCS BCE YYACTHUKM KaHalla pacrnpesiefieHns (BbLKUBAHUE, PACIIMPEHUE
JOJM pPBIHKA, BBICOKOE KayeCTBO TOBAapOB M OOCIY>KMBaHUS, VYJIOBJIETBOPEHHUE
norpeouTenen).

2. OOMeH cOTpyIHUKaMHU OJHOTO YPOBHS KaHajla PACIpPENENCHUsl C IPYIUM
(Mpou3BOANTENL — TOPrOBbIE  KOMIIAHWH, Y3HAIOT OCOOEHHOCTH palOoThI JIPYr ApYyra,
Jy4Ille OCO3HAIOT UHTEPECHI U MOAXOIbI APYT APYTa).

3. CoBMeCTHOE YJIEHCTBO B TOPIOBBIX acCOLMAIMAX (accOLMaU MOTYT
paccMaTpHUBaTh CIIOPbI MEXKAY YYaCTHUKAMU KaHaJa paclpelesICHUs!).

VYuuThIBasi BO3MOKHOCTh BOBHUKHOBEHUSI KOH(JIMKTA CPEIM WICHOB KaHaja, €ro
PYKOBOAMTENb JOKEH HPO(PECCHOHATBHO | BIAJETh COBPEMEHHBIMH  METO/aMU
COIJIaCOBaHUSl HHTEPECOB OpraHU3allli — YYaCTHUKOB MAapKETHMHIOBBIX KaHAJIOB,
3apaHee COIIacoBaTh MOPSIOK U MPOLEAYPhI PACCMOTPEHHSI KOH(IIUKTOB.

JIEKIIUSA 8. KOMMYHHUKALIMOHHASA CTPATEI'UA
HPEAITPUATUA HA PBIHKE

8.1 Mooenv uepapxuu KOMMYHUKAMUGHDIX I heKmoe na pvirke

8.2  Ocobennocmu nuynoui npooaxrcu moeapos. Bedenue . oOenosvix
nepezo6opos

8.3  Ocobennocmu pexnamvl NPOMbIULICHHBIX HOBAPOE

8.4  Bvicmaeku u apmapKku KaK uHCMpymMeHm KOMMYHUKAUUIL HA DbIHKe

8.5  Paszpabomka u nposedenue meponpusmuil NAOGIUK PUilelnin3 Ha PblHKe

8.1 Moaenb nepapxum KOMMYHHMKATHBHBIX 3Q)(peKTOB Ha pbIHKE

KomMmyHHKalMu B IPOMBIIIJIEHHOM MapKETUHTE MPEACTaBIISIIOT COO0N KOMILIEKC
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JUYHBIX © OE3MMYHBIX KOMMYHHUKAIIMM, HAMpaBICHHBIX HA MPOMBIIUICHHOTO
nokymarens. OHU BKJIFOYAIOT MHOXKECTBO MHCTPYMEHTOB: JIMYHBIE MPOAAXKH, KaTaJIOTH
U JIUTEepaTypy O TPOAYKIUKA KOMIIAHWH, MPOMO-AaKIUH, ITUPEKT-MEHJI, TOProBHIC
BBICTABKU U sIpMapKHu, pekiiamy u PR.

[lens MapKETHHIOBOM KOMMYHHUKAIIMUA — CIENaTh MOTEHIIMAIBHOTO MOKYIATeIs,
COBEpIIICHHO HEOCBEJIOMJIEHHOTO O TMPOAYKTE, IMOCTOSIHHBIM KIMEHTOM KOMIIaHHUH.
CylecTByeT HECKOJIBKO CIIOCOOOB OXapaKTepU30BaTh ATAIlbl, Yepe3 KOTOPhIE JODKEH
TIPOUTH CPEAHECTATUCTUYCCKUN WICH 3aKyIMOYHOTO IIEHTpa I TOTO, YTOOBI TOCTUYb
CTaIu¥ COBEPIICHUS TIOKYIIKH.

B nmreparype, mocBsImeHHONW MapKETHHTOBBIM KOMMYHUKAITUSIM, JTaIlbl, Yepe3
KOTOPBIE' MPOXOIUT TMOKYIATENb B MPOIIECCE MPHUHSITUS PEIICHUS O 3aKyNKe, OOBIYHO
paccMaTpuBaroTCs Kak uepapxusi 3pHeKToB.

Tpaouyuonnas xonyenyus AIDA (Attention, Interest, Desire, Action) — 6numaHnue,
unmepec, Jcenauue, oeticmaue.

Omna w3 ‘Mozenel wuepapxuu dSPQPEKTOB — IIECTUCTYNEHYATas: MOJEb,
npenoxenHas JhBumxem (Robert J. Lavidge) u Creitnepom (Gary A. Steiner):

1)  OCBEHOMIICHHOCTB;

2)  3HaHUE;

3)  OIaroCKJIOHHOCTH;

4)  Tpenno4TeHue;

5)  yOexmeHHOCTH;

6)  mpuoOpeTcHHE.

DTta 1mIeCTUCTyNEeH4YaTass MOJENb ~ COOTBETCTBYET KJIACCUYECKOW  MOIETH
MOBEIEHUS, 001 IAI0IIECH TPEXKOMIIOHEHTHOM CTPYKTYPOH:

— KOCHUMUBHbIL KOMNnOHeHm (OCBEIOMJICHHOCTh M 3HAHHWE), UMEIOLIUN JIeTI0 C
parMoOHAILHBIM 3HAHUEM, MHTEJUICKTYJTbHBIM TTOBEACHUEM;

— appexmusnwiii komnonenm (O6JIArOCKIIOHHOCTb M MPEANOYTEHHE), UMEIOIINN
JIETI0 C YMOIMOHATFHBIMY WJIM YyBCTBEHHBIMH aCTIEKTaMHF TIOBEICHNS;

— MOMUBAYUOHHBINL KOMNOHeHm (YOSXKIEHHOCTh M TPHUOOpETeHHue), T. €.
OTHOIICHHUE K OTIPENIEIEHHOMY OOBEKTY C MO3UTUBHON MJIM HETaTUBHOW TOYKH 3PCHUSI.

I'oBapn (John Howard) u Iler (Jagdish Sheth) wucmons3oBamum cxoaHbIe
(bOpMYITMPOBKY B CBOCH TEOPUH MOKYMATEIHCKOTO MTOBEICHHUS:

1)  BHUMAaHWUE;

2)  3HaHUE;

3)  OTHOIICHWE;

4)  HaMmepeHHue;

5)  mpuoOpereHwHe.

Kaxmas u3 X Mojeneil sBisercs Mojaenbio mepapxuu 3ddexron. Jlns nHac
BaXHO CXOJICTBO, & HE pasinuue MEXIy MOoJaeIsIMH. Bce OHM OMUCHIBAIOT OTKJIMK Ha
MapKETHHTOBYIO JIEATEIILHOCTh IMOCPEICTBOM BBIIEIECHUSI OMPEIACTICHHBIX CTaaii — OT
HayaJlbHOH  OCBEIOMJICHHOCTH (y3HaBaHHWE) dYepe3 pa3BUTHE OJIArOCKIOHHOTO
OTHOIICHHMSI (TIPEMOYTEHUE) IO COBEPILICHHUS TTOKYIKH (MOTHBAITH).
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8.2 Oco0eHHOCTH JIMYHOI NPOAAXKU TOBAPOB. BeeHne 1e/10BbIX IEperoBopos

KiroueBbIM ~ 3JIEMEHTOM  CTpaTerMd  KOMMYHHUKAIMH B IPOMBIIIICHHOM
MapKETHHTE SIBJISIFOTCS JITYHBIC TIPOJIAKH.

Ocobennocmu TU4HOU NPOOANCU:

—  He0O0XOJIMMOCTh TEXHMYCCKMX 3HAHWK W OIBITA B COBITE MPOMBIILICHHBIX
ToBapoB. [1loaTOMY HEOOXOMMMO TPH PErHOHANBHBIX (prHanax (GUPMBI UMETH TPYIIITY
TEXHUYECKUX IKCIIEPTOB;

—. MaJIOYMCJICHHOCTh TEPCIEKTUBHBIX MOTPEOUTENEH, MTO3TOMY CHEIUAUCT IO
COBITY TPaTUT OOJIbILIE BPEMEHU Ha OTHOTO KIIMEHTA;

— | IOCTaBIIMK MPOMBIIUICHHBIX TOBAPOB YaIlle BCETO UMEET HECKOIBKO KPYITHBIX
KJIMEHTOB. TaKue KJIMEHTHI 3aCiTy>KUBAIOT 0CO00TO OOpaIieHus W MepPeroBOphl C HUMH,
KaK TPaBUIIO, TIPOXOJIAT Ha YPOBHE PYKOBOJICTBA BBICIIIETO 3BEHA TIPETIPHSTHI.

Ilpouyecc nuunoit npooarxcu cocmoum u3 c1e0yIOUUX 0CHOBHBIX IMAN0B:

1. Cocmasnenue cnucka nomeHyualbHoLIX nompebumenet. JInsg  3TOTO
WCTIONB3YIOTCS PA3JIMYHBIC WCTOYHWKH: JAHHBIC O TMPEKHUX TPOoJakaxX, OTBETHI Ha
pexsamuble cooOuienusi, napopmauuss B CMU, otyersl 0 sipMapkax, TeaeQoHHbIE U
OTpACIIEBbIC CITPABOYHUKH, JTAHHBIC TOPTOBBIX aCCOIMAIMA W TOPTOBO-IIPOMBIILICHHBIX
TajiaT, HHTEPHET ¥ MHOTOE JIPYTOE.

2. Coop uHGopmayuu 0 - npeOCMasIAOWUX UHMEpPeC HNOMEHYUATbHBIX
nompebumernsx. llepen BCTyIJIGHHEM B HETOCPEICTBEHHBIM KOHTAKT C MOTPEOUTENSIMU
JKeJaTebHO cooparh nH(pOpMAIHIO 00 MX MOTPEOHOCTAX; O MapKaxX UCIOJIb3YEMbIX UMHU
IIPOAYKTOB;, WX IIOKYNATEIbHON CIOCOOHOCTH; CTPYKTYpEe 3aKyIlOYHOIO IIEHTpa U
MIEPCOHATIBHBIX ~ XapaKTEPUCTHKAX €ro KIIOYCBBIX MIPOKOB. Takas wuH(OpMaIs
coOupaercss Mo pa3HbIM OQUIMAILHBIM M HEO(QHIMAILHBIM KaHajdaM, HadyWHas C
W3yUYCHHS TOJOBBIX (DMHAHCOBBIX OTYETOB OpraHU3AIMH — MOTCHIIMAIBHBIX TIOKYTIaTeIIeiH
Y 3aKaHYHMBAs TIOTyYCHUEM HH(POPMAITUH OT APYTHX KIMSHTOB, TOPTOBBIX IOCPETHUKOB U
T. IL

3.  Vcmanoenemue — nep8omauanvbHo20  KOHMAKMA' - -C  NOMEHYUATbHbIMU
noKynamenamu, KOTOpOe SBJISETCS BO MHOTOM KPUTHUYECKUM IIaroM B TIPOIIECCE MPOIAK.
B Oonee wem 80 % mnepBOHayaldbHBIX KOHTAaKTOB coOupaeTrcsd uHpopMalus o
MOTPEOHOCTSX U IENAX MOTEHIUATBHBIX moTpeduTeneil. [lepBoHavanbHOE BlieUaTICHUE O
TOPrOBOM areHTe YacTo SIBJISICTCS PELLAIOLIUM JUIS 3aKIIFOUEHHS TOCIIETyIOEeN CIeNKU.
OOBIYHO OH CTPEMUTCS YCTAHOBUTH JIPY>KECKUE OTHOLICHUSL.

4. Ilpogedenue npezenmayuu HaNPABICHO HA TMPHUBICUCHUE U YyEp’KaHHE
BHUMaHUSI TOTEHIIMAJIBHOTO TIOKYIMATENsl C IEIbI0 CKJIOHUTh €ro CcIesiaTh MOKYIIKY.
XKenatenpHa HENMOCPEACTBEHHASI AEMOHCTPAIUS MPOJABAEMOTr0 TOBapa, XOTS BO3MOKHO
UCIIONIh30BaHNE TIEYaTHBIX, ayMO- M BHAeOMaTepranioB. HeoOXoauMo ymeTh XOpOIIIo
CITyIIaTh MOTEHIIUATIBHBIX MMOKYTIATEIEH.

[pe3eHTanysi MPOBOJUTCS IO MPUHIMAITY OMUCAHUS 0cobenHocmetli (CBOWCTBA U
XapaKTEPUCTUKU TOBapa), npeumyuiecms (IoUemMy JaHHbIE OCOOCHHOCTH 00eCIeurBaroT
MOKyIaTeo OoJiee BHITOJHBIE B CPaBHEHHHM C KOHKYPEHTAMH TIO3HIMH), 8bl200
(PKOHOMHYECKHE, TEXHOJIOTUYECKHE, CEPBUCHBIC U COIMAILHBIC JOCTOMHCTBA JaHHOTO
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npeaioKeHns), yeHHocmel (CyMMapHbIE TOCTOMHCTBA MPEIIOKEHHS, YaCTO B ICHEKHOM
BBIPKCHUN ).

5. Yempanenue pasnocnacuii u 6o3pasicenuti, BO3HUKIIMX Yy TMOTEHIUAIBHBIX
NOKyMaresleldl B TMpOLEcCe BEIEHHUs] TMEPeroBOPOB M TPOBEJCHUS IPE3CHTALIMU.
ConpoTUBIIEHHE 3aKIIIOYCHUIO CAETKH MOXKET OBITh 0OYCIOBJIEHO ICHUXOJIOTHYECKUMHU
npuyrHamMy  (IPUBBIYHOCTh ~ PaHEE  KCIONBb30BAaBUICWCS  Mapkd  NPOJIYKTa,
HeOJIaronpusTHOE BIIEYATIIEHHE O TOPIrOBOM areHTe, HeKeJIaHWe MPUHUMATh PEIIEHUE O
MIOKYTIKE, CTEPEOTUIHOCTh MBIIUICHUA) W MOPUYMHAMH JIOTHYECKOTO XapakTepa
(XapaKTepUCTUKH MPOJIYKTa, €TO 1IeHa, YCIOBHUS MMOCTABKU, YPOBEHb CEPBHCA).

6. 3axnouenue coenxu. Ha jaHHOM 3Tane Bech NepEroBOPHbINA NPOLIECC TOBOAUTCS
JI0 CBOErO JIOTMYECKOro 3aBepiueHHs. OueHb BaKHO YJIOBUTh MOMEHT, KOTJa KIHMEHT
«COo3per JUIsl, 3aKJIFIOYEHHSI CIIEJIKM, ¥ WCIOJIb30BaTh MPABIJIBHBIN MOAXOM, YTOOBI €ro
MNOATONKHYTH K 3ToMy. O TOTOBHOCTH MOTEHIMAILHOTO MOKYMATENs 3aKJIFOUUTh CHIEJIKY
TOBOPAT KaK HEKOTOpbIE AaCMEKThl YHCTO BHEIIHErO TMPOSBICHUS (MUMHKA, KECTHI,
B3MIAM), TAK U €ro KOMMEHTapUH, 3asiBJIICHHUS, BOIPOCHL. XOPOIIN TOPrOBBIM areHT B
OTBET Ha TaKUE <OKECTHI JTOOPOM BOJIM» MOXKET PYKOBOJCTBOBATHCS HECKOIBKUMHU
MOJIXOJIAMH: TIPSIMO TPEIOKUTh 3aKITIOUUTh CHIENKY, 3aHOBO IMPONTHUCH IO €€ TIO3UIIHSM,
NPEIJIOKUTh TIOMOIIb CBOETO CEKpeTapsl Uil TOATOTOBKH JOKYMEHTOB, MOIPOCUTH
MOTEHIMATIBHOTO TOKYIATENs - KOHKPETU3UPOBATh €r0 BHIOOP MO HENMPUHIUIHAIEHBIM
BOIIPOCAaM CZEJKH (I[BET, pa3Mep TOBapa) WIM yKa3aTh €My, YTO OH IOTEpSeT, €CIH
cllesIKa He Oy/eT 3aKJIroueHa B JJaHHbIA MOMEHT.

7. ConpogootcoeHue coenku u nocuenpooadicHvie konmaxkmol. Ilocne 3akmroueHus
CJIEJIKY TOPTOBBIM areHT JOJDKEH MPOCIeIUTh BHIIOIHEHUE YCIIOBUH IMOCTABKH, MOHTAXKa,
HaJlaJIKu U 00y4yeHue KaJpoB. B nanpHeleM KOHTaKThI ¢ MOTPEOUTENSIMUA HaIPaBJICHbI
Ha BBUICHEHHME MX IPETeH3UH, oOecrieueHHe MOCIETIPOAAKHOTO CEpPBHCA, BbISIBJICHUE
HOBBIX MOTPEOHOCTEH.

BeneHue 1e10BbIX IeperoBopoB

Toproeiii mepcoHas, OCYIIECTBISIIOIIMA MPOJAXH  ACTOBBIM IOKYMATEIsIM,
JOJDKEH 00J1ajaTh HaBBIKAMH TPOBEJCHUS TEPEroBOPOB, B 'XOAE KOTOPHIX CTOPOHBI
JOCTHIAlOT COTJIALIEHHMS OTHOCUTENIBHO LEHbl M JAPYTUX YCJIOBHH 3aKJIFOYCHUS
B3aMMOBBITOJTHOM clenKku Oe3 3HAYMTENbHBIX, CHIDKAIOMIMX TNPHOBUIBHOCTh 3aKa3a,
YCTYIIOK CO CTOPOHBI MpojaBua. OOBMHO JUCKYCCHU Pa3BOPAYMBAIOTCS BOKPYT LIEH Ha
TOBapbl, HO OOJBIIOE 3HAYEHHE HMEIOT TaKXKE COIJIACOBAHHE CPOKOB - BBITIOJIHEHHUS
KOHTpPAaKTa; KaueCTBO TOBAapOB M YPOBEHb CEPBUCA; OOBEMBI MOCTaBOK; (PHMHAHCOBHIC
00s13aTeNbCTBA; MPUHATHE PUCKOB; BCTYIUIEHHE B MpaBa COOCTBEHHOCTH; CTPAaXOBAHHUE
rpy3a u T. 1.

Jnst 3pPeKTUBHOrO MpPOBEACHUSI NEPETOBOPOB TOPIOBBIM PAOOTHUK JIOJDKEH
TIIATEJIbHO MOATOTOBUTHCS U CIUIAHUPOBATh MX PA3BUTHE, 3HATH MPEIMET 0OCYXKICHMUS,
yMeTh OBICTPO U SICHO MBICIUTH B YCJOBUSIX JABJICHHS W HEONPEAEICHHOCTH, YMETh
U3JIarath MBICTH, BOCIPHHUMATh WH(OpPMAIMIO, 00JIaaTh pPacCyaUTENbHOCTBIO U
BBICOKM YPOBHEM OOIIETO pPa3BUTHUS, YECTHOCTBHIO, CIHOCOOHOCTBIO YOEKHaTh |
HPOSIBIISITH TEPIICHHE.
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BosmoxHocTs mieperoBopoB. Ilo wmuenuio JI. Jlo6mepa (Donald Dobler),
HEOOXOJMMOCTh MPOBEJCHUSI MEPETOBOPOB Il OCYHIECTBICHUS MPOJAXKU BO3HHUKAET,
koraa: 1) Gonbloe 3HaUYeHHE UMEET HE TOJIBKO 1I€Ha, HO U KayeCTBO TOBapa U CEpPBUC;
2) TOYHas OIIEHKAa BO3MOXKHBIX PHCKOB BECbMa 3aTpyIHUTEIbHA; 3) MMEET MECTO
JUIMTEIbHBIM  MpOLEecC MPOM3BOACTBA MpuoOpeTaeMol mpoaykimu; 4) Tmpoiiecc
NPOU3BOJICTBA TMPOJYKIIMM YacTO OCTAHABJIMBACTCS BCJEICTBUE MHOIOYMCIIEHHBIX
U3MEHEHNH B 3aKa3ax.

B nporiecce mneperoBopoB SIBHbIM MPEUMYILIECTBOM SIBIISIETCS 3HAHHUE PE3ECPBHOM
LCHBI IPYTOi CTOPOHBI U CO3/IaHKE BIICUATIICHUS O COOCTBEHHOM PE3EPBHOM 1IEHE KaK O
00J1ee BBICOKOIA, UeM OHa OTpeielieHa (IS PO/IABIIA), MIIM HU3KOH (JIJ1s1 TOKyTaTess).

OTKpOBEHHOCTh B 3THX BOINPOCaX 3aBUCUT OT JIMYHBIX KAuyeCTB YYAaCTHHUKOB
MIEPETOBOPOB, COMYTCTBYIOIIMX OOCTOSITENBCTB, @ TaKXkKe MPEINoIaraéMbIX OTHOILIECHUIN
MEXKIy CTOPOHAMH B OYy/TyIIIEM.

Crparerusi BelieHHsI NeperoBopoB. BricokonpodeccruoHaabHbIE TOProOBbIE
Npe/ICTaBUTENN 3apaHee pa3padaThiBalOT OOIILYI0 CTPATErdi0 M TAKTUKY MPUHSATHS
pelleHuid B Xoze neperoBopoB. CTpaTerusi BeleHUsl MepPeroBopoB — 3TO pa3padoTKa
o0IIIero Mojaxoja, HCIOMb30BAHUE KOTOPOTO TO3BOJISIET OOECHEUYUTh JIOCTHXKEHUE
NOCTaBJICHHBIX 33/a4.

HekoTopble  y4acTHUKHU, IIEPETOBOPOB OTHAKOT IPEANOYTEHHUE <(OKECTKUM)
CTpaTerusiM, TOTAA KAaK JIPYIHe HOPUMEHSIOT «MATKHEY», UCIOJIB30BAHUE KOTOPBIX, IO
HallleMy MHEHHUIO, Oojee 1enecooOpaszHo. [lupokyr0 W3BECTHOCTh MOMy4uUiia
npeioxkernas Pomxepom ®@umrepom (Roger Fisher) u Yunmbsimom Ypu (William Ury)
CTpaTerus «IPUHLMIIOB BEACHUS IEPEroBOpOB». COrnacHo JaHHOW CTpaTErvH, CTOPOHBI:
1) BHUMATENBHO BBHICIYIIMBAIOT U CTAPAIOTCS MOHATH TOYKHU 3PEHUSI U TMO3ULIMU APYT
apyra (pazaensi e U npoOsaeMbl); 2) KOHLEHTPUPYIOTCS Ha MHTEpEcax, a HE Ha
MO3UIIMSIX WM MIX PA3IMUMSIX; 3) MPeyIaraioT peieHusl, BHITOJHBIE TSI 00X CTOPOH; 4)
HACTaMBAIOT HA MCIOJIL30BAHUM OOBEKTUBHBIX KPUTEPUEB OLEHKH TMPUHUMAEMOrO
pEeLLEHusI.

Ecnmu npotuBHas ctTopoHa uMmeeT npenumyiuectso, P. Gumiep u Y. Ypu npemiarator
NPUIEPKUBATBCA TAKTUKH «JIyYIIECH ajlbTEPHATUBBI 3aKIIOYCHMS COIJIAlllCHUs». B
COOTBETCTBUM C HEH KOMIIAHWS OLICHMBAET AJIbTEPHATHBBI OTCYTCTBUIO COIVIALICHUS U
YCTaHABJIMBAET CTAH/IAPThI, HA COOTBETCTBUE KOTOPHIM PACCMATPUBAIOTCS JIFOObIE IPyTHE
NPEUIOKEHUS. 3HAHUE ATOM TAKTHKH 3aIMIIACT KOMIIAHUIO OT 3aKJIFOYEHHsI JOTOBOPA Ha
HEBBITOJJHBIX YCJIOBUSIX MO IABJICHHEM 00Jiee CHIIBHOTO ONMOHEHTA.

Ho 4to nenmath, Kora K BaM MPUMEHSIIOT TAaKTUKY «HE XOTUTE — HE OepUTe» Win
YCa)KMBAIOT 3a CTOJ TNEPEroBOpOB TaKMM OOpa30M, YTO COJHIIE CBETHT BaM B Tiaza?
Heobxomumo ymeTh pacno3HaBaTh NpPUMEHSIEMbIE TMPOTUBHOW CTOPOHOM METOIbI,
3aBUTH O TOM, YTO Bbl OCO3HAETE MPUYHUHBI, TOOYUBIIINE ONIOHEHTA UCIOIb30BATh UX,
Y TIOCTaBUTH TI0J] COMHEHHE TIPUEMIIEMOCTh MOAO0OHBIX ACUCTBUNA — NPYTHMH CIIOBAMH,
oO0cyauth ux. Eciu meperoBopsl 3aillyT B TYIHUK, KOMIIAHUM CIIEAYET OOpaTUTHCS K
TaKTUKE JTy4IlIed aIbTEpPHATHBbBI 3aKIFOUEHUS COTJIAILIEHUS W MPEPBaTh MEPErOBOPHI 10
TEX TOp, MOKA ONIOHEHT HE OTKAXKETCA OT MCIOJIb30BAHUS HEXKENATENbHBIX NPHUEMOB.
OTBeT Ha TaKWe MPUEMbl C TOMOLIBI0 OOOPOHUTENLHBIX MPUHIMIIOB TOPa3io
NPOAYKTUBHEE, YEM KOHTpATaKa C MPUMEHEHUEM CUMMETPUYHOTO «OPYXKHSD).
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8.3 Oco0eHHOCTH peKyIaMbl IPOMBIILIEHHBIX TOBAPOB

[poriecc MOKYIKKA MPOMBIILICHHBIX TOBAPOB BBI3BIBACT PSJ/I TPYIHOCTEH C TOUKU
3peHUS peKJIaMbl. Pa3muuust Mexmy WHAWBUAYATLHBIMU ITOTPEOUTEISIMA M UX HYXIaMH
MOT'YT OBITh JOCTATOYHO BEJIMKH, HE TOBOPS YK€ O IIeJION OpraHU3aIiH, T KOJIHMYECTBO
JIFO/IeH, TTPUHUMAIOIIUX PEIICHUE, JOCTATOYHO BEJIMKO M OJHA M Ta )K€ PeKiaMa MOXKET
OKa3bIBaTh HA HUX AOCOIIOTHO MPOTHBOMOJIOXKHOE BO3ICUCTBHE U y KAXKIOTO M3 HUX
CO3AETCs CBOSI KOHIIEMIHS TIPOayKTa. Jaxke, €cim TOIBKO JiBa YETOBEKA TOTYIHIIN OTHY
U Ty e HH()OPMAIHIIO, KOKIBIN U3 HUX WHTEPIPETUPYET €€ B COOTBETCTBUU CO CBOMMU
HENSIMU, ' OKATAHUSIMH, TIEHHOCTSMH. OTOT (PEHOMEH HOCHUT Ha3BaHUE «HCKAKECHUS
BoctipusATusy. Kpome TOro, JOCTaToyHO TPYAHO TOHECTH PEKIaMmy N0 OOJBITMHCTBA
JFO/IeH, OTBETCTBEHHBIX 3a TPHUHSATHE PEIICHUs, TaKk Kak 3TO TpeOyeT upe3MepHBIX
pacxoioB.

CyIIHOCTh peKIaMbl Ha TPOMBIIUICHHOM PBIHKE HAJI0 paccMaTpuBaTh Kak
IICJICHAIIPABICHHOE ~CO3/IaHME Y TIOKYMAaTeNld TPEACTaBICHUS O IOTPEOMTETBCKOM
CTOMMOCTH TOBapa HWCXOJS W3 TJIABHOTO 3KOHOMHYECKOTO, IPOW3BOJCTBEHHOTO HWIIH
KOMMEPUYECKOTO HMHTEpeca . KOHEYHOro moTpedutens. WMHTepec NpoM3BOAMTENST —
pean30BaTh CBOM TMPOJYKT < HA TPOMBIIUICHHOM PBIHKE, HWHTEPEC IOKyMaTeiss —
yJIOBJICTBOPUTH CBOIO TIOTPEOHOCTH 110 BOBJICUECHHIO ATOTO KYIJICHHOTO TOBapa B CBOM
KOMMEPUYECKHE WU MPOU3BOJICTBEHHBIE 11e/IM. BMecTe ¢ Tem, pekiaMa mpeaHa3HadeHa
JUTSL TOCTVDKEHUS TIeJIeld TIPEANIPUATHS B 00JaCTH YBEMYCHUS MPHUOBLIH, PACIIAPECHUS
MacITabOB MPOW3BOJICTBA | T. M. JIOCTIKEHHME JAHHBIX IIEJICH OCYIIECTBISIETCS ITyTeM
PEIICHUS CISTYIOMNX BAKHEHIIINX 33124 PEKJIAMBbI:

— WH(POPMAITMOHHOM, T. €. MHPOPMHUPOBAHUE PHIHKA O TOBAPE, €r0 PHIHOYHOMN
HOBH3HE, HOBOM HCIIOJIb30BAaHUU TOBapa, OOBSICHEHWE TPUHITUIIOB JIEHCTBUS TOBapa,
OIMCAHWE TapaHTHHA W YCIYT, JOBEACHUC JI0 CBEACHHUS IOTPEOMTEICH BaKHEHIIINX
NPEUMYIIIECTB TOBapa, 10 CPABHEHHIO ¢ KOHKYpEHTaMH, (POpMHUPOBAHKE 00pa3a ToBapa 1
COOOIIIEHHE O €0 IICHE;

— yOSKIAFOIIEH, T. €. JOBSICHHE JI0 CBEJICHMUS JIUII, MPHHUMAFOIIUX PEIICHUC
0 3aKyITKe, IPEUMYIIIECTB M TPEAMOYTHTEIBHOCTH TPEIIaracMoro ToBapa, MOOIPEHHHA
IpY MTOKYITKE JTAHHOTO TOBapa, YOSKICHHWE B HEOOXOIMMOCTH COBEPIIWTH MOKYIIKY HE
OTKJIaJIbIBasl, B TIPAaBUJILHOM BBIOOPE MApKHU TOBApa W MPEIIPUATHS-TIPOU3BOIUTEIIS.

[naBHas 3agaya pexkjiaMbl TOBApPOB MNPOMBIILIEHHOT0 HA3HAYEHUS] —
yOeXIeHre TIOTEHIIMATLHBIX TOTPEOUTENICH B TOM, YTO PEKIIAMUPYEMBIi TOBAP CIOCOOEH
CHM3UTh C€0ECTOMMOCTh, TIOBBICUTh Ka4eCTBO, VYBEIUYUTH IMPOU3BOJUTEITBHOCTD,
VIy4IIATh COBITOBBIC BO3MOXKHOCTH TPOAYKIIMM WJIM HWHBIM TIyTEM CIOCOOCTBOBATH
TIOBBIIIIEHHUIO TPUOBITHHOCTH MPEINPUSTHS-TIOKYTIATEIS;

— HATMIOMHUHAIOIIEH — COXPAaHEHHS Y TIOTPEOUTENSI OCBEIOMIICHHOCTH O TOBape
Ha JIOJDKHOM YPOBHE, HAIlOMHHAHHWE €My OO0 OTJCNIbHBIX XapaKTePHCTHKaX ToBapa,
TSHJICHIIUSX U3MCHCHHMS 1ICHBI Ha JAaHHBIA TOBAp W OTACIBHBIC €r0 MapKH, HaIpaBJICHHUSIX
JESTCIIbHOCTH TPEANTPUATHS-TIPOM3BOIUTENS 10 COBEPUICHCTBOBAHUIO, MOAM(DUKAITIM
WY YITy4IIIEHUH Ka4eCTBa TOBAPOB M T. I1.
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OcCHOBHBIE LeTH PEKJIAMHON AeATEIbHOCTH:

1. Pacnpoctpanenue nHpopmarmu. Pekiiamable 0OBSBICHUS O MPOMBIILICHHBIX
TOBApax JIOJDKHBI COAEPIKATh ropaszio 0osbiie (PaKTHUECKUX AaHHBIX, YeM OOBSIBICHUS O
NOTpPeOUTENbCKUX  ToBapax. [lpuBomumble  (akThl  JODKHBI  OBbITH  TOYHBIMHU,
JOKYMEHTAJILHO 0OOCHOBAaHHBIMH U JIOKA3yEMbIMHU.

2. Tlomy4eHue 3aKa30B U MPUBJICYEHUE 3AMIPOCOB.

3. BHeceHue mNOCTaBIIMKA MPOMBIIUICHHBIX TOBAapOB B CIIMCOK BO3MOMKHBIX
TOPrOBBIX MAPTHEPOB MOTPEOUTEIIS.

4. OkazaHue MoICP>KKU B pab0Te TOPTOBBIM MPEICTABUTENSIM CITY>KObI COBITA.

5. OGOecrnieueHre NPU3HAHUS CO CTOPOHBI PbIHKA U CO3JAHUE MOJIOXKUTEIbHOU
peryTanuu.

6. CrumynupoBaHue paboThl mocpenHukoB. [lomyumna pacmpocTpaHeHue
IIPAKTUKa COBMECTHOM PEKJIaMbl, KOIJa IOCTABLIMK IPEAOCTABISET B PACIIOPSIKEHUE
TOPrOBOT'0 MOCPEIHUKA COBITOBYIO JIUTEPATYPY.

Oco0eHHOCTH peK/IaMbl IPOMBILLICHHBIX TOBAPOB:

1) OCHOBHBIM - CTUMYJIOM TMOKyHareled dTUX TOBApOB  SIBIKIETCS  HE
YJIOBJIETBOPEHUE JIMYHOW MMOTPEOHOCTH, a JajibHEHIlee HCHOIb30BaHHE TOBAapOB B
MPOM3BOJCTBEHHOM Tporiecce: B cBs3M ¢ 3TMM HE0OXOAMMO BBIIBUTaTh U MOJYEPKUBAThH
palOHaNbHbIE, @ HE IMOIMOHATIbHBIE aPTYMEHTHI B TIOJIb3Y MOKYTIKH TOBapa;

2) pexyama MPOMBINUIEHHBIX TOBAPOB OTIMYAETCS MOYTU MOJHBIM OTCYTCTBUEM
TPIOKOB Y NIPEYBEIMYCHUN;

3) uCnoNb30BaHUE B PEKJIAMHBIX TEKCTaX BBIPAKEHUN U 0OOPOTOB peuM JOJIKHO
TIIATEJIbHO  KOHTPOJMPOBATHCS, YTOOBL - M30€XKaTh  JIOKHBIX  OOCLIaHWil, He
IIOJTBEPKACHHBIX XapaKTEPUCTUKAMH U CBOMCTBAMU PEKJIAMUPYEMOTO TOBapa;

4) HAalEIEHHOCTh IPOMBINUICHHBIX TOBAPOB HAa OTHOCUTEIBHO Y3KHUH PBIHOK,
KOTOPBIN OIPEEISAET UCTIOIB30BAHNE CPEACTB PACIIPOCTPAHEHHS PEKIIAMBI,

5) rmaBHOI 3amayell pekiaMbl MPOMBIILIEHHBIX TOBAapOB SIBISAETCS YOESKICHUE
MOTEHITNAIBHBIX MMOKYIATENICH B TOM, YTO PEKJIAMUPYEMBIi TOBap CIIOCOOEH CHHU3HTH C/C,
MOBBICUTD MPOU3BOUTENILHOCTD, YAYUIIHTH COBITOBBIE BO3MOKHOCTH MPOIYKIHH.

OnHUMH U3 OCHOBHBIX CPEJICTB PAaCHpOCTPAaHEHUs PEKJIaMbl HAa MPOMBILUIEHHOM
PBIHKE SIBJIAETCS] M3/1aHUE OM3HEC-KaTaJOroB M CHPAaBOYHHUKOB, CHEUMATM3UPOBAHHBIC U
OTpacieBble U31aHus (Ta3eTbl U >KypHAJIbI), TPOMBIILICHHBIE CIIPABOYHUKH, BBICTABKH,
MpsMasi MOYTOBAsI PACChUIKA, PEKJIaMa B CETU UHTEPHET.

W3nanue karajioroB 1eJ1iecO00pa3Ho, €CIU MPEINpUsiTHE BBITYCKAET JOCTaTOYHO
IIUPOKUI aCCOPTUMEHT TOBAPOB.

B kaTanorax noymkHa pa3Menarhes ciaeayronas nHpopMalus o ToBape:

— HaMMEHOBAaHUE MPOU3BOIUTENS U MPOJIABIIA;

—  TEXHUYECKUE XapaKTePUCTUKU;

—  JKCIUTyaTalMOHHbIE [TOKAa3aTeNH;

— HaubOosee 2 (EKTUBHBIC METO/IbI NCTIOIB30BAHNS;

—  MPOU3BOJIUTEIBLHOCTS;

— TpeOOBaHUs K TEXHUUECKOMY OOCITYKUBAHHIO;

— rabapuThl;

—  METOJIbl U3TOTOBJICHUS U COOPKU;
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—  WUIKOCTPALMM TOBAPA U €0 YEPTEKH;

—  TPENOCTaBIIIEMbIE U3TOTOBUTEJIEM YCITYTH;

— HaMMEHOBAHME U aJ[peca MOCPEIHUKOB, ECIIM TOBAP NPOJAETCS YEPE3 HUX;

—  aJpec, KyJla MO’KHO 0OpaIaThCs 3a JONOJIHUTEIBHON nHbOpMaLneit.

Peknama B ceT MHTEpPHET CTAHOBUTCS BCE 0OOJIee MPUMEHUMON B MapKETHHTOBOM
NPaKTUKE POCCUUCKUX W Oenopycckux npeanpustuil. CaMmbiM NOMYJSIPHBIM CIIOCOOOM
NPEACTaBICHUS] PEKJIaMbl B HHTEPHET SBJSIETCS COOCTBEHHAs! JIOMAIIHSISI CTpaHMIIA.
Omnako cama 1o cebe naxke NPOPECCHOHATLHO C/CTaHHAs CTPaHWIA HE MOMKET
FapaHTUPOBATh TPUBJICYCHUE BHUMAHMS TOTPEOHTENEH, €Clii OHa pa3MelleHa He Ha
W3BECTHOM W TIOMYJISIPHOM cepBepe. UToObl MpHBIeYh K HEW BHUMAaHUE TMOKYIaTeseH,
NpeXJIe 'BCEro, HEOOXOAMMO BO BCEX peKIaMHO-MH(OPMALMOHHBIX MaTephaiax
MPEANPUSITHS 0053aTEIBHO YKA3bIBATh aJIPeC CTPAHUIIBI B MHTEPHET U Hallle OOHOBIISATH
nHOPMAIUIO HA HEH.

Ecte m gmpyroii BapHaHT pa3MEUICHHs CBOEH DPEKJIAaMbl B BHJIE CBOETO poJa
OOBSIBIICHUSI B paMKe€, KOTOPOE Ha3bIBAIOT OAHHEpPOM, TIOMECTUB €r0 Ha MOIYJISIPHOM
cepBepe, HAIpUMeEp, MOMCKOBOM.

8.4 BoicTaBKM M IPMAPKU KAK HHCTPYMEHT KOMMYHUKALIMIA HA PbIHKE

BeicTaBku ¥ SpMapku  SIBISIFOTCS.  4YacTbIO  KOMIUIEKCA MAapKETHHra |
XapaKTePU3YIOTCSl  HEeNoCpeOCMmBeHHOU  KOMMYHUKAIMe ¥ KOHTAKTOM — MEXIY
HNOTPEOUTENAIMU U HEMOCPEICTBEHHO Mpoaykuue. VIMeHHO 37ech MnoTpeOuTenu
II0JIy4arOT BO3MOKHOCTb BOOUHIO OLIEHUTH NPOAYKLHIO, [TOJIyYUTh KOHCYJIBTALIUIO 110 €€
VICTIOJIb30BAaHHUIO, CPABHUTH €€ C MPOAYKLUMEN APYTrUX IMPOU3BOAUTEIIEH, COKOHOMUB IIPU
3TOM CBOE BpeMsl.

MexayHapoiHoe OOpO BBICTABOK OMpENENseT BBICTABKY Kak IMOKa3, OCHOBHAs
IeJTb KOTOPOT'O COCTOUT B MPOCBEIICHUH ITyOJIMKU MTyTeM JAEMOHCTpPAIMA UMEIOIIUXCS B
pacropsHKEHUH YeJIOBEUECTBA CPEACTB IS YIOBIETBOPEHUS MOTPEOHOCTE B OJTHON WK
HECKOJIBKUX 00JIaCTsIX €ro AeSTeIbHOCTH.

SApmapka, no onpeaencHuro Coro3a MEXKIYHapOAHBIX = APMAPOK, — 3TO
HSKOHOMUYECKash BBbICTaBKa O0Opa3lloB, JCHUCTBYIOIAs HA MPOTSHKEHUH —3apaHee
YCTaHOBJICHHOTO TIEPHO/Ia BPEMEHU B OJTHOM M TOM K€ MECTE U MPEACTABISIONIast coO0M
KPYIIHBIM PBIHOK TOBApOB, Ha KOTOPOM OKCIOHEHTAM pa3pelacTcs IPENCTaBIATh
00pa3ilbl CBOMX TOBApPOB JJIsI 3aKIIOUYEHHS TOPTOBBIX CHEJOK B HAIMOHAIBLHOM: WJIH
MEX/TyHapOJIHOM MaciuTadax.

TakuMm 00pa3oM, HeJbI0 SIPMAPKH SIBISIETCS MPEAOCTaBICHUE €€ YYaCTHUKAM
BO3MOXXKHOCTH BBICTaBUTh 00pa3libl CBOETO MPOM3BOJCTBA, POAEMOHCTPUPOBATh HOBBIE
JNOCTHDKEHUSI U TEXHMYECKHE YCOBEPUIEHCTBOBAHMS C LEJIBIO 3aKIFOYEHHS TOPTOBBIX
cnenok. B 1o e BpeMs, HeJib BBICTABKH — [10Ka3aTh HAYYHO-TEXHUYECKUE JOCTHKECHUS
MIPEANPUITUN OJHOM CTPaHbI WM PA3JIMYHBIX CTPAH B OJTHOM WJIA HECKOJIBKUX OTPACIISIX
NIPOM3BOJICTBA, HAYKH U TEXHUKH.
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3Ha4YeHUE BBICTABOK WM SIPMAPOK JUTSA IKCIOHEHTA OMPEICISICTCS, MPEXKIE BCETO,
BO3MOYKHOCTBIO:

—  HETMOCPEACTBEHHOW KOMMYHHKAIIMM C TOTCHIUAIBHBIMUA TIOTPEOUTEISIMU |
MOKYTATeIIMU, TIOCTABIIMKAMH M CYONOAPSIUYMKAMU, KOTOpPBbIE 3aWHTEPECOBAHBI B
MIOTyYeHUU HHPOPMAINY U HaJTaXKMBAHHH JICTIOBBIX CBS3EH;

—  TIPOJAEMOHCTPUPOBATH MOTEHIIMATBHBIM MOKYIIATEISIM U JISJIOBBIM TTApTHEPaM
BO3MOKHOCTHU TIPEATIPUSATHS,

— TIpUBJI€Yh BHUMAHHUE K MPEJIaracéMbIM TOBapam;

— OTCICKMBATh PHIHOYHBIE TEHACHIIMA W  OICHUTh IO3UIMIO  CBOETO
NPENNPHUSITHS HA PBIHKE;

—._~00MeHsIThCS nH(pOpMAIEH CO CIICUATMCTAMU;

— TIOYEpPIHYTHh PAIMOHAIBHBIC WJICH B MOBEICHUHM KOHKYPEHTOB M U3y4YHTh MX
TIOJTUTHKY;

— TIPOAHAJHM3UPOBATH OTKJIMKH MOCETHTENICH O Ka4eCTBE U IIEHaX TOBApOB WM
YCIYT €ro (pUpMBI U TOBAPOB WIIM YCIYT €T0 OCHOBHBIX KOHKYPEHTOB;

— TIPOBECTH IIMPOKOMACINTAOHBIC PEKIIAMHBIE MEPOIPHUATHS TIO MPOIBIKEHUIO
TOBAPOB U YCIYT SKCIIOHEHTA C MCMOJIb30BaHMEM CaMbIX pa3HOOOpa3HbBIX CPEICTB.

Tabnuna 4 — BoicTaBOYHBIE MEPOTIPUATHS MOKHO KJIACCU(PHUIIMPOBATH MO PAILY
ITPU3HAKOB

[Tpu3nak knaccuduxanuu Buibl BEICTAaBOUHBIX MEPOIIPUSATUI

Toprossie

Lenu npoBenenus
HNudopmaimoHHO-03HAKOMUTEIIbHBIE

[lepnonnueckue

Yacrota ITPOBCACHUA Exerognsbie

CesoHHbIE

YHUuBEpCAILHBIC

XapakTep npeasioKeHUs MmuoroorpacieBble

OKCIIOHATOB OTpaCJICBBIC

CHCHI/IaJII/ISI/IpOBaHHBIC

PernonanncHble

MexpernoHaabHble
CocTraB y4acTHHKOB

Hannonansurele

MexayHapoaHbie

PernonanpHble SpMapKd W BBICTABKH WMEIOT cepy ACUCTBUS B paamyce
100 kM, pencTaBI[AIOT OJHY WA HECKOJIBKO OTpacieid U MpeaHa3HAYa0TCsl TJIABHBIM
00pa3oMm I IEMOHCTPAIIMKM BO3MOXKHOCTEH MaJIBIX TI0 BEJIMYMHE TIPEATPUATHH.
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MepernoHanpHble HMMEIOT OJUHAKOBYK) CTPYKTYPY C PErMOHaJIbHBIMU,
OJIHAKO pacrojararoT OOJbIINM paguyCcoM AEHCTBHS U OOBIYHO aJpecyrorcs Oonee
KPYIHBIM NPEAIPUATHSIM.

HanponanbHble SpMapKd WM BBICTABKM IPOBOAATCS BHYTPU CTpaHbl M 3a
pyOeXOoM C LEIbI0 JEMOHCTPALMU MPOIYyKIUU HALMOHAJIBHOTO IPOMU3BOJCTBA U
CTUMYJIMPOBAHUS €€ cObITa U OOBIYHO UMEIOT MEXOTPACIIEBOM XapakTep.

[Ipeanoceuikoit IIPOBEICHMSI MEXKTYHAPOIHBIX ApPMapOK/BbICTABOK,
OpraHM3yeMbIX KaK BHYTPHU CTpPaHbl, TaK U 3a pyOeKoM, SBIISETCS y4yacTHE B HHUX
HKCIIOHEHTOB M TOCETUTENIEH U3 Pa3IMYHBIX cTpaH. B HUX 0ObIYHO 6€3 OrpaHuYeHHUs
MOTYT y4aCcTBOBaTh (PUPMBI JII0O0H CTpaHBI.

MexyHapoaHbl WIH, JIydllle CKa3aTh, MHOTOHALMOHAJIBHBIM XapakTep OHU
NpUOOpPETAIOT JIMIIb B TOM CiIy4ae, €ClIM B HUX YYacTBYIOT, IO KpailHed Mepe,
10—-15 % 3apy0exHBIX 3KCIIOHEHTOB.

ITo xapakTepy BBICTABIIIEMBIX YKCIIOHEHTOB BCE BBICTABKH U SIPMapKU JEIATCS

Ha!

—  YHUBEpCAJIbHBIC;

—  CHeUHaJIU3NPOBAHHBIC.

YHUBEpCAaNbHBIMU SABJISIIOTCS BBICTABKM, TEMATHKa KOTOPBIX 3aTParuBacT
HECKOJIBKO OTpaciell S3KOHOMUKHU. CHeNMalIn3UPOBAHHbIE BBICTABKA OPUEHTUPOBAHBI
Ha MOCETUTENEH-CIEeIMAINCTOR B KOHKpEeTHOM oOnactu. Ha HUX IeMOHCTpHUpYIOT
JIOBOJIBHO CJIOXHBIE BUJIbI TOBAPOB U MO3TOMY OHU UMEIOT CKOpPEE MApPKETHUHTOBYIO,
HEKEeJIM TOPrOBYIO HAITPABIEHHOCTb.

XapakTepHbIM MJI Pa3BUTHUSL MEXKTYHAPOIHBIX BBICTABOK U SIPMAPOK SIBJISIETCS
POCT UX CTCIHAIA3AINH, IPUYEM 3TO B OOJIBIICH CTEIIEHH OTHOCUTCSA K BBHICTABKaM,
4eM K sipMapkKaM. YCHJICHHE CIICIHATU3AINHI OOBICHSIETCS OTPOMHBIM YBEITHUYCHHEM
HOMEHKJIATypbl 1763 (15078 BBIITYCKAEMBIX pa3IMYHBIMU OTpaciIsIMU
MPOMBIIUIEHHOCTH, IO TAKUX Pa3MEPOB, YTO JAKe JEMOHCTpPALMS TOJBKO 0Opa3IoB
BCEX TOBAapOB B OJIHOM MECTE€ HAa OJHOW IUIOWIAJHA CTAHOBUTCS 3aTPYAHUTEIBHOU.
[TosToMy Bce walie OpPraHu3ylTCS MEXIyHapOJHbIE  BBICTABKU U SIPMapKH,
MPECTABIAIONIAE JIMIIb OJHY WM HECKOJBKO POJICTBEHHBIX  OTpaciieu
Mpou3BoJicTBa. Kpome TOTo, Crienualu3upoBaHHBIC BBHICTABKHA OPUEHTHPOBAHBI Ha
YETKO OYEPUYEHHYIO TPYyNIly CHEHHATMCTOB, 3/IECh BbIJCJIECHA IEJEBAsT ayIUTOPUS H,
€CTEeCTBEHHO, 3TO BBITOJAHO (PUPMaM-IKCIIOHEHTAM.

Ilo yacmome npogedeHus 8bICMABKU U APMAPKU MOSYM ObIMb:

1. Tlepuoanueckue (IpoOBOIAIIMECS KaXKbIE 2, 3 TO/Ia U T. 1.).

2. Exeropansie.

3. Ce3onHble.

YacToTta npoBeaeHUs: SpMapKu/BbICTABKU 3aBUCHUT, TJIABHBIM 00pa3oM, OT BHJIa
[peyIaraeMou NpOAYKUHUHA U YCIOBUM KOHKYpEHUMH. Tak, Harmpumep, NOoKa3bl MOJbI
opraHu3yrorcs 2— 4 pasa B roji, Torja Kak JeMOHCTpaIlMi NHBECTUIIMOHHBIX TOBAPOB,
HOBUHOK TE€XHOJIOTMM U T. JI. MOTYT MPOBOJIUTHCS C MHTEpPBAJIAMHU OT JIBYX M Jaxe
TISTH JIET.
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l.
2.
3.

Kpome moeo, sapmapku u 6bicmagku MOA*CHO KIACCUDUYUPOBAMb NO
Hanpaesienuio pabomol:

SIpMapKu/BBICTaBKY TIO OCYIIECTBIICHUIO MTPOJIaXK/3aKa30B.

NudopmarimonHbie/03HAKOMUTEIBHBIC.

[TpoBoarMBIE B IENIAX pa3BUTHS KOMMYHHUKAIIMNA/KOHTAKTOB.

B oOmeM Buie sipMapouyHas WM BBICTABOYHAS JIEATEIBbHOCTh MPEAIPUITHS
MOCJIEIOBATEIBHO pPEaTN3yeTcsl Ha TaKUX JTarax:

1. IIpunsitue peuenust 00 yyacTuu (omnpezeseHue enen).

2. OTan NoAroTOBKH y4acTHSI.

3. Cranus paboThI pMapKH/BBICTABKH.

4. TlocnesspmapouHasi (IOCJIEBbICTABOYHAS) AESATEIbHOCTb.

1. IlpunsiTHe pemieHus: 00 y4acTUH B APMAapKe WIH BbICTABKe.

Haunnats paboTy cienyer ¢ oTBeTa Ha BOIIPOC — HY’KHa I Bam BeicTaBOUHAs
nesitenbHOCTh BooOwmEe? Ecmu otrBer — [IA, TO mpennpusitue NOMKHO OOpaTUTh
OCHOBHO€ BHMMAHHE Ha CJICIYIOIINE BOIPOCHIL:

1.

bk w

PazmMep 00111et SKCIO3UITMOHHOM IO IH.

Crenenb N3BECTHOCTU UMEHHO 3TOW BBICTABKU WM SIPMAPKHU.

TeMaTuKy BBICTaBKH WU IPMAPKUA U CUTYallUIO B OTPACIH B LIEJIOM.
CnucoK 5KCIOHEHTOB BBICTABKY WJIW ApMapKU NPEAbIIYIINX JIET.
CnucoK 5KCIIOHEHTOB, YK€ 3asiBUBIIMX O CBOEM YYaCTHUHU.

Bpems npoBeneHuss BHICTaBKM WIIN SIPMAapKU M Ball KAJICHAAPHBIN ILJIaH

MIPOU3BOICTBA U COBITA.

7.
8.

Ileny apeH bl SKCIIO3UITMOHHOW IO IN.
YcnoBus yuactus B 00I1IeM KaTajore.
2. 9T1an NoAroTOBKH.

[Tociie ycraHOBICHHS TIeNIeH ydacTHsl B IpMapKe WM BBICTaBKE MPEANIPUATHE
COCTaBJIIET CMETYy CTOMMOCTH Yy4YacTHs, KOTOpPAas  HpPEICTaBIsET cO00i crmocod
OTIPEJIEIICHUS PACX0I0B, HEOOXOIUMBIX IS €T0 OCYIICCTBICHHS.

PacxomoB TpeOyroT 00BIYHO:

1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)

MEPOTIPUSATHS, TPOBOIUMBIE HA CTCH]IC;
THII CTCH/IA,;

oopMIIeHUE CTEH/IA;

NepCcoHaN Ha CTCH/IE;

peKJama 710 BHICTaBKH;

paboTa ¢ mpeccoi;

ocoObie (hopMbI OOpaIeHus K TOCETUTEIISIM;
YTOIICHUS Ha CTCH/IE;

TPAHCIIOPT;

MOHTaX M IEMOHTaX CTCH/IA;

TEKYIIUE 3aTPATHI 110 CTEHTY.

Oco0OeHHO BaXXHYIO pOJIb HIPAlOT PEKJIAMHBIE MEPONpPHUITHS Ha CTaauu
IIOATOTOBKH, KOTOPBIE BKIIFOYAOT:
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1. Bkatouenue (bupMbI-y4aCTHHIIBI B opUIHATEHBIN KaTaJior
apMapKu/BeICTaBKA. OOBIYHO BBHICTABOYHBIE KATAJIOTH XPAHAT LEJbIA IO/l B KAaUeCTBE
CIIPABOYHUKOB.

2. [lyOnukaiuuy B OTpACiIEBbIX MEPUOIMYECKUX U3JIAHUAX U B SKOHOMUYECKOMN
reyaTH, OPUEHTUPOBAHHBIE HA «IEJEBbIE TPYMIbD». JTa pekiiaMa JO0KHA OBITh
HCIIOJIb30BaHAa TaKUM 00Opa3oM, YTOObBl MaKCHUMAaJIbHO MOOYAWThH JEIOBBIX JIOJEH
MOCETUTh Ball CTeH. s 3TOro pexsiaMHoe OOBSBIECHHE AOCTATOYHO OOJIBLIOrO
pa3Mepa cieayeT MyOJIMKOBaTh B TEUCHHE TPEX MOCIEAHMUX JHEU Mepesl OTKPhITHEM
BBICTABKH/SIPMapPKHU.

3. Ucnonb3oBaHne Hapyx HOW peknambl. HapyxHas pekinama — 3TO
CTaHJAPTHBIN IIUT, YCTAHOBJICHHBIM HA OPOre, BEAYIIEH K BBICTABKE WA ApMAapKe.
Ero pekoMeHnyroT yCTaHaBJIMBATh 3a 2 HEAEIU JO OTKPBITUS U JepKaTh /10 KOHIA
pabOThI BEICTABKU/SIPMAPKH.

4. PexnaMHble MEPONPUATUS HA PaaAMo U TelaeBUACHUU. OUeHb BaXKHO B 3TOM
ciiy4yae KynuTh 3PQPEeKTUBHOE BpeMsl, IPUMBIKAIOIIEEe K HOBOCTSIM JIEJIOBOM JKU3HU U
nepegayaM o OMPKEBOM CUTyaINH.

5. Hcnonp30BaHHE CHUMBOJIOB SIPMApPKHU/BBICTABKH, OO0pa3laMyd KOTOPBIX
aAMUHUCTpALIMS CHA0XaeT SKCIIOHEHTOB, HAa MPOCHEKTax, B MyOJuKalMsIX, Ha Ipecc-
KOH(DEpEeHLUsIX, YTO YCWJIMBAET JIEWCTBHE PEKJIaMbl M CBS3BIBAET C YYacTHEM B
KOHKPETHOM MEPOIPUSATHUH.

6. Direct mail cuuraercsa Hambosiee MOAXOMSIIMM CPEJACTBOM IPUBICYCHUS
MOCETUTEEH TMpH YCIOBUM, 4YTO HHUChbMa O(OPMIIEHBI [OJKHBIM 00pazoM H
OTIIpaBJICHbI 3a0JIarOBpEMEHHO (3a 2 Hezenun). B nmucbmMa He00X0AMMO BIIOKUTH IUIaH
NoJIbe3/a K BBICTABKE/SPMAapKe M IUIAH MECTONOJIOXKEHHUS Ballero CTeHAa Ha
BBICTaBKE.

3. Cragus pa0doThl ApMAPKH/BbICTABKH.

B pamkax ocymiecTBieHUs 3TOH ACSITEIbHOCTH OOBIYHO TPOBOMSTCS TaKHE
MEpONpPUATHS, KaK:

1) M3roToBIIEHHE PA3NUYHBIX PEKIAMHBIX MATEpUAJOB, KOTOpbIE MNPUAAIOT
CTEHAY UHIUBUIYAIbHOCTB;

2) OecruiatHas pasjiaya MEJIKUX CYBEHHPOB;

3) pasnmaua 0Opas3oOB TOBAPOB;

4) opraHuzanys pazIUYHBIX CIEHHAIBHBIX MEpONpUATHNA (II0Y, KOHKYPCHI,
JIETyCTaIum);

5) nepenaya My3bIKaJIbHBIX TPOrPAMM;

6) nemMoHcTpalus BU1e0(hUIbMOB, CIANIOB;

7) mpoBenieHUe Tpecc-KOHGEPEHIMM, KOKTCWJIeH il KYpPHAIMCTOB M
KJINEHTOB.

4. IocaesspmapoyHas (MOCJAEBbICTABOYHAS) CTAAMS.

Ha sTol cragnn, HauMHAKOMIEHCS ¢ MOMEHTA 3aKPBITUSL BBICTABKU WU JJISILIECUCS
3aTeM He OJIMH MECSI, BBIMOJIHIETCS caeayonas padora:

1) aHanmM3 KOHTAKTOB, OCYIIECTBICHHBIX 3a IEPUOJ Pa0OTHI CTEH/IA;

2) mpoBepKa pe3yJbTaTOB y4acTus;

3) cocraBieHue oTyeTa 00 YJacTHH.
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8.5 Pa3paGorka M mnpoBeJAeHHMe MEpPONPUATHI NAOJMUK PHIIEHIIH3 HA
pbIHKE

Ceéa3u ¢ obwecmeennocmovro, unu naoaux puneuwwns (IIP) — co3ganue
XOPOIIUX OTHOIIEHUN C OOIECTBEHHOCTHIO, UMEIOIIECH KOHTAKTHI C OpraHu3allueH,
nmyTeM (OpPMUPOBAHUS OJIATONMPHUATHOIO WMMJIPKa OpraHU3aIllMd U €€ TPOJYKTOB U
HeHTpanu3anus HeOJaronpUsTHBIX COOBITHH U CITyXOB.

['maBHas 3amaya JaHHBIX MEPOINPHUSATUNH COCTOUT B TPEOAOJEHUU «Oapvepa
Hedosepus» K MPOIYKIIUU U MPEANPUITHIO, KOTOPBIA BO3SHUKAET, TJIABHBIM 00pa3oMm,
BHE CBS3U C TIOTPEOUTEIHCKUMU CBOWMCTBAMH TMPOAYKIIMH U  OOYCJIOBJICH
CTEpEOTUHAMH, TEUCTBYIOIIMMU B CO3HAHUM Jirogen. [loaToMmy UMUK nIpeanpusiTus
YacTO CBSA3BIBACTCS C IEHHOCTSIMHU, HMEIONTUMU TIOJIOXKHUTEIBHOE O0IIeUeIOBEYECKOE
3Ha4YCHHUE.

Yepez smom umuoxc 00 wWuUpoKou NyoOauKu 00800UMCS MbICIb, YMO BCS
0esimelbHOCMb NpeOnpusimusi Cmasum ceoell Yeivlo He O0oCmudicenue npuobLIU
000U YeHol, a y0osnemeopeHue nompebnocmel nooel, paboma 8 unmepecax
obwecmesa u oaxce 6ce2o 4enoseuecmad.

MoxxHO chopMyTupOBaTh CIEAYIONINE rIaBHble TpUHIMIBI [1P:
[IpenocraBienue npaBAUBON 1 MOTHON HH(OPMALIUH.

Coo01iieHre JOIKHO ObITh MPOCTHIM U MOHSATHBIM.
Jlenaiite oOpaiieHre yBJIeKaTEAbHBIM, HO HE IOMyCKANWTE BYJIbIapPHOCTH.
Henb3s npeyBennunBaTh 1 HAOUBAThH ceO€ LICHY.

5. HeoOxommmo cienuth 3a (opmol oOpallleHHsi, OHO HE JOJDKHO OBITh
CJIMIIIKOM BBIYYPHBIM WJIM SKCTPaBaraHTHbIM.

6. He xaineiite BpeMeHHU sl BBISIBJICHUS! OOIIECTBEHHOT'O MHEHUSI.

7. CrapaiiTech ObITh YOSAUTEIbHBIM U KOHCTPYKTUBHBIM Ha KaXXJIOM JTame
oOLIEeHuS.

8. IloMHHTE, UTO MOJIOBHHA Balllel ayJJUTOPUH — >KCHIIUHBI.

Brinenstor snewniow u snympernmioro ¢pynxyuu I1P.

Buemnsis ¢QyHKuMsi HampaBieHAa Ha  CO3/JaHUE M MNOJJACpKAHUE
MOJIOKUTEIPHOTO MMHJKA OPTaHU3AIMKM CPEAU CIIOEB W TPYHIT OOIECTBEHHOCTH,
SIBJISTFOIITMXCSI BHEITHUMU IO OTHOIICHWIO K OpPTaHHW3allid, Ha WHPOPMUPOBAHUE O
JEeSITeILHOCTH OPTaHU3aluu U ee MPOAYKTax.

BuyTpennsin (QyHkHusI HampaBieHa Ha CO3/aHHE€ U  MOJJEpNKaHUE
KOPIHOPAaTUBHOM COLIMAJILHOM OTBETCTBEHHOCTH BHYTPH OpraHu3anuu. Pedb Huer o
BBICOKOM penyTaluy OpraHu3allid cpeau ee IMepcoHaia, (GOpMHUPOBAHUU
OJlaro’kenaTeabHOr0 KJIMMAara BHYTPH OpraHu3aldu, MOAAEpKaHUU YyBCTBA
OTBETCTBEHHOCTH M 3aMHTEPECOBAHHOCTH B JIEJIaX aJMUHUCTPALIUH.

K memooam IIP omuocamcs cnedyrowue:

— nyOnmuKamys CcTaTed HEKOMMEpPUYECKOro  XapakTepa B  HAay4YHO-
TEXHUYECKOU Tpecce, CIeNNaIN3UPOBAHHBIX U OTPACIIEBBIX U3/IaHUSX, B KaTajlorax u
CIIpaBOYHUKAX;

s
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— BBIITYCK MPECC-PENu30B (IpecC-penau3, OOBIYHO pa3sMeEpPOM B OJHY
CTpPAaHMILY, COAEPKUT HHGPOPMALMIO O JEATEIbHOCTH OpraHU3allih, €€ HOBBIX
IPOEKTaxX U MPOJYKTaX; MPUBOJIATCS PEKBU3UTHI: apeC, KOHTAKTHBIC TEIE(POHDI);

— poBeJieHHE TMpecc-KoHGEepeHIM W TpueMoB (Mpecc-KoHGepeHIINH
OPOBOJATCA MO CIy4ar0 KaKUX-TO BaXHBIX coObITMH. Ha HHMX mnpurmamarorcs
npencrasutenu CMU, paznaroTcs pa3inuyHble NeYaTHbIE MAaTEPUATIb);

— POBEICHUE MHTEPBBIO (MHTEPBBIO HE SBIAETCS OOBIYHOW OecemoH, a
HarpaBJIeHO Ha (OPMHUPOBAHUE OMPEIACICHHOTO TMOJOKUTEILHOTO MHEHUS 00
OpraHu3aluM, TO3TOMY HEOOXOJauMa MpeaBapUTEIbHAs TMOATOTOBKA WHTEPBBIO.
Camas Jjrydiias UMIIPOBU3AIINS — 3TO MOJATOTOBICHHAS UMITPOBHU3AIINSA);

1 MOCEILEHNE camoi OpraHu3alliid  JICJIOBBIMU napTHEpaMH,
npeactaBuresiMu CMU u o01ecTBEHHOCTH;

— CIIOHCOPCKAasl JICSITENIbHOCTh (OHA 3aKJII0YaeTCsi B MPEJOCTABJICHHUH
(GUHAHCOBOW ~ WMIIM MaTepUATbHOW TMOAJMCPKKA KAKAUM-THOO  MEPOIPHUATHSIM,
OTIETBHBIM JIUIIAM M OPTaHU3AIUSAM, OCYIIECTBISIEMOW B IEIAX IPOJBIKCHUS
CIIOHCOpa WJIHM €ro MpoAyKToB. CHOHCOPCTBO HAJI0 OTIMYATh OT MELEHATCTBA WM
0JIarOTBOPUTEIBHOM JIEATEIIbHOCTH, OCYILIECTBIISIEMBIX HA OECKOPBICTHOM OCHOBE;

— J1000HUCTCKAsl NEATENbHOCTh — HAMpPaBJ€HA HA YCTAHOBJIEHWE KOHTAKTOB
C TPEIICTABUTEIIIMA BCEX BETBEH BJIACTH C IEJBIO «IIPOTAIKHUBAHUS» WM OTMEHBI
HY’>KHBIX OpPTaHHM3AIIMU 3aKOHOB U 3aKOHOIaTEIHHBIX aKTOB.

JIEKIIUA 9. OTPACJIEBBIE OCOBEHHOCTHU MAPKETHUHI' A

9.1 @axkmopwl, onpedenawuue cCneyUPUKy MapKemuHza 6 OmOoeaTbHbIX
Op2aHu3auuUAX

9.2 Mapkemunz opzanuszayuii no 000vlue U  NPOU3BOOCHEY CbHIPbA U
mamepuanoe

9.3 Mapkemunz opeanuzayuil NnO NPOU3BOOCMEY  KOMHIECKMYIOUWUX
uzoenuii

9.4 Mapkemune opzanu3ayuii N0 RPOU3BOOCHEY MAUIUH U 000PYOOBAHUS

9.5 Mapkemunz cmpoumenbHvlX Op2AHU3AUUTL

9.1 dakropsl, ompeneasiOmiie CHeHU(PUKY MAPKETHHIAa B OTACJBHBIX
OPraHM3anMUsAX

Pa3paboTka u ocyiecTBieHHe KOMIUIEKCAa MapKETHHTa JajieKko He Bcerjaa
MOUMHACTCS eAMHON cxeMe. IMeroTcs cyriecTBeHHbIE 0COOEHHOCTH MapKETHUHTA TI0
BUJAM SKOHOMHUYECKOU JIESITEIbHOCTH.

[Tox BHAOM 3KOHOMHUYECKOM AeATETbHOCTH IOHUMAIOT MIPOLIECC, B KOTOPOM
COUETaHHWE MaTepUaTBHBIX PECYpPCOB, OOOPYIOBaHUS, TPYJla, TEXHOJIOTHH JaeT B
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pe3ynbTaTe OJHOPOAHBIA HAaOOp MPOAYKIMH (TOBAPOB WM YCayr). JledcTByromas
KjaccuuKanus BKIIOYAeT BUABI SKOHOMUYECKOHN NESITEIbHOCTU OT COCTOSIIIMX W3
€AMHCTBEHHOTO MPOCTOro Ipollecca (HampuMmep, TKAYECTBO) J0 OXBaThIBAIOLIUX
LENbIA  psii  TMOIIMPOLIECCOB, KAXKIBIA M3 KOTOPBIX BXOJIWT B  OTHEJIBHYIO
KJIacCU(PUKAMOHHYIO TpyNmupoBKy. Hampumep, mNpou3BOACTBO aBTOMOOUIIEH
CUMTAETCAd OJHHMM BHJIOM JEATEIBbHOCTH, XOTA 3TO KOMIUIEKCHBIM MpPOLECC, B
KOTOPBI BXOJUT MHOXKECTBO IOJBUIOB ACSITEIBHOCTH — JIMThE, CBapKa, cOOpKa,
OKpackKa H T. .

Crnenu¢uka OCyIIECTBICHUS MPOMBIIIJICHHOIO MApKETUHIa HMEET MECTO
MPEKAe BCEro B OpPraHu3alusaX, KOTOpPbIE OTHOCATCS K CIEAYIOIIMM BHJIAM
HKOHOMUYECKOM JesTenbHOCTH, BKIIoueHHbIM B OKJ /] Pecnybnuku benapyce:

— | CeJIBCKOE XO3SICTBO, 0XOTA U JIECHOE XO35UCTBO (CeKuus A);

—  pBIOOJOBCTBO, PHIOOBOACTBO (cekius B);

— TOpHOAOOBIBaIOIAs MPOMBIILIEHHOCTH (cekius C);

— oOpabateIBaroniasi IPOMBIILICHHOCTH (cekius D);

— MPOU3BOJCTBO U paCIpEACNICHUE 3JIEKTPOIHEPrUuH, raza U BOJbI (CEKUHUS
E);

—  CcTpouTesbcTBO (cexuus F);

— TpaHCHopT U cBs3b (cexuus I).

B cekmuio D BXOAT MPOM3BOIUTENN TOBAPOB MPOMBIIIJIEHHOTO Ha3HAYEHUS
CO CIIENYIOIIEH CeNraIn3aluei:

— 00paboTka IpeBeCUHBI U MPONU3BOJICTBO U3/IEIHI U3 IePEBa;

—  LEJUII0JI03HO-0yMaXKHOE MTPOU3BOJICTBO;

— IPOU3BOJCTBO KOKCa, He()TENPOAYKTOB U SACPHBIX MaTEPUAJIOB;

—  XHMMHYECKOE ITPOU3BOJICTBO;

— METAJUIypru4ecKo€  MPOM3BOJCTBO ~ M IPOU3BOJACTBO  TI'OTOBBIX
METAJUTMYECKUX U3JICIIUM;

— MPOU3BOJCTBO MAIIMH U 000PYI0BAHMS;

— MPOU3BOJICTBO TPAHCIOPTHBIX CPENICTB.

ConepxaHre MapKeTHUHIa B OPraHU3ALMIX, OTHOCSIIUXCA K YKa3aHHBIM BUAaM
JeSITEIbHOCTH, CYIIECTBEHHO pa3indaeTcs omarogaps psay (pakTopoB, B YaCTHOCTH:

— KOHCTPYKTHBHOW CIIOHOCTH NPOAYKLWH, CTEIEHU €€ CTaHJapTU3alHH,
CTOMMOCTH;

—  XapakTtepy noTpedJieHUs MPOAYKIMH (MacCOBBIN WM UHIMBUIYAIbHBIN);

—  KOJIMYECTBY NOTpeOuUTENEeH;

— YCTOMYMBOCTHU XO35IMCTBEHHBIX CBS3EH;

— CTENEeHH COTPYIHMYECTBA MEXAY M3TOTOBUTEISIMU U MOTPEOUTEIIMU HA
Pa3IMYHBIX CTAOUSAX IMPOLIECCa MAPKETUHTA;

— YPOBHIO YCUJIMH IO OTJEJIbHBIM 3JIEMEHTaM KOMIUIEKCAa MAPKETHHTA.

OmnpenensiroruM  PaKkTOpoM, KOTOPBIH 11e71eco00pa3Ho HMCMOIb30BaTh IS
KJIaCCU(PUKALMU OpraHu3alil o crenuduke MapKETHHIOBOTO MpoIecca, SIBISETCS
KOHCTPYKTHMBHASl CJI0KHOCTH NPOAYKIMHU. VIMEHHO 3TOT KpUTEpuUil MpOSABISETCSA U
B KJIaCCU(UKALIMU OPTaHU3ALMN [0 BUIaM SKOHOMUYECKOM e TEIbHOCTH.

XO034HCTBYIOIIME  CYOBEKThl  JOOBIBAIOIIMX  OTpaciei,  O0COOEHHO
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MPEACTABUTENN TaK HA3bIBAEMbIX €CTECTBEHHBIX MOHOINOJIUM, 3aHUMAIOIINE
MOHOIIOJILHOE TIOJIO’KEHUE HA PBIHKE, HE MPUJAIOT OOJIBIIOrO 3HAYEHHUsI MApKETHHTY.
B ux cocraBe mpaxke MOryT OTCYTCTBOBATh CIIyObl MapKETHUHIa. A BOT OpraHU3alui,
KOTOpBIE€ CHELMAIN3UPYIOTCS Ha NMPOU3BOJICTBE MPOAYKIIMU 00JIe€ BBICOKOIO YPOBHSI
(monydabpukaTel,  AeTadd,  y3J7bl, HW3ACHHSA,  MAallWHB,  00OpY/IOBaHUE,
aBTOMATUYECKUE JIMHHUM, TOTOBBIE K OKCIUIyaTallud IIPOU3BOJCTBEHHBIE LEXH,
MPEANPUATHS), BBIHYKJIEHbI HApalllMBaTh MAPKETUHIOBBIE YCUJIUS, COOTBETCTBOBATD
TIOBBILICHHBIM TPEOOBaHUSAM K MAapKETHHTOBOHM JAESITEIbHOCTH MO TIAHUPOBAHUIO
OPOAYKIMH U 10 BOIIpocaM 1eHooOpa3oBaHusi. OHU UCHIBITHIBAIOT HEOOXOAUMOCTH B
COTPYAHUYECTBE C MOTCHUHUAIbHBIMU MOTPEOUTENSIMU HAUMHAs C WJEH CO3JaHus
IIPOJIYKTA.

[Tpu 60j1€€ BHUMATEIBHOM H3YYEHHH COJEP’KaHUS KOMILUIEKCA MApKETHHIa B
paspe3e OTHENBHBIX AJIEMEHTOB KapTHHA CTAaHOBUTCS HEOJIHO3HauHO. Hampuwmep,
CIIOKHO TEXHUYECKas NpPOAYKIUs He TpedyeT Takoro oO0beMa peKJIaMbl, Kak
npojlaBaemMasi Ha aHOHMMHOM pBIHKE 0oJjiee OJHOPOJHAs MPOAYKIHMS MacCOBOIrO
copoca (LIEMEHT, JieC, MHJIOMAaTepHallbl, XHUMHYECKHME BOJIOKHA, MHHEpAaJIbHBIC
yaoOpenus, Topd u 1ip.).

ToBappl ~ HEBBICOKOFO  ypOBHS  00OpaboTkM B Oosblied  Mepe
CTaHAAPTU3UPOBAHBI. DTO BOBCE HE O3HAYAET, YTO HA PHIHKE HET CTaHAApTHBIX
MalluH, O00OpYyIOBaHMS, NPUOOPOB, UCIOJB3YEMBIX B MAaCCOBOM HOPSIKE
MHOTOYHCJICHHBIMU MOTPEOUTENSIMHU, @ TIO3TOMY COOTBETCTBYIOIIMM PHIHOK MOXKET
ObITh aHOHUMHBIM. OJJHAKO 1O Mepe YBEIWYEHUS JI0JIA KUBOTO TPyJa B CTOUMOCTHU
NPOAYKIMHM OH CTAHOBUTCA BCe 00Jiee CIOKHBIM, CHEIMATM3UPOBAHHBIM U JOPOTHM.
Taxue ToBapbl NPOU3BOAATCA OOBIYHO MO MHAMBHUAYAIBHBIM 3aKa3aM MOTpeOUTeNeH,
YTO YBEJIMYUBACT HEOOXOAUMOCTh B ITyOOKHUX MapKETUHTOBBIX MCCIIEIOBAHUIX IS
BBISIBJICHUS CIEUU(UYECKUX 3allpocOB MNOTpeOMTENeil ele A0 H3rOTOBJICHUS
MPOIYKLUH.

CrnenoBaTelibHO, XapaKTep MAPKETHUHIOBBIX YCWJIMU CYIIECTBEHHO 3aBUCUT OT
TOTO, SIBIIIETCS PHIHOK aHOHMMHBIM WU TEPCOHUPHUIMPOBAaHHBIM. Ha aHoHUMHOM
PBIHKE OOJIbIIE MOTPEOUTENIEH, XOTA 10 3TOMY MOKA3aTEI0 OH BCE-TaKU 3HAYUTEIBHO
OTCTaeT OT pPbIHKA TOBAPOB HAPOJHOr0 MOTpedieHus. Ha aHOHMMHOM pbIHKE
YCTOMYMBOCTh XO3AMCTBEHHBIX CBSI3€M HE MMEET CTOJIb BBICOKOIO 3HAYEHUs, KaK Ha
nepcoHuuupoBanHoM. Tem He MeHee, B MMPOMBIIIJICHHONW Cpeie MOTPEOUTENN HE
CKJIOHHbI K 4YacTOM CMEHE IIOCTAaBIIMKOB MPOAYKIMH. A ueM crenupuyHee
IPOAYKIIHSI, TEM CHIIbHEE IPUBSI3aHHOCTD TOTPEOUTENS K U3TOTOBUTEIIO.

[TpousBoauTeNnp MaccoBOM CTaHAAPTU3UPOBAHHON NPOAYKIMM paboTaer Ha
AHOHMMHOM pBIHKE C OOJIBIIMM  KOJMYECTBOM IOKyHaTeled M HpoAaeT
HeceMPUUECKU NPOAYKT (TPAKTOPbI, aBTOMOOWIM, KOMIBIOTEPHI MacCOBOIO
UCIOJb30BaHUs, MOAIMIIHUKN, TEKCTUIIb, MeTauionpokar). Cieayer noguyepKkHyTh,
YTO MO AAHHOMY (DaKTOpy B OJHY TPYIIy MOXKHO OOBEIMHUTH MPOU3BOAMUTEICH
TOBapOB MPOMBIIIJICHHOTO HAa3HAYEHUS, OPUEHTHPYIOIIUXCS Ha MOTpeduTeneil He
TOJIBKO W3 PAa3HBIX OTpaciiedl NPOMBIIUIEHHOCTH, HO JaX€ W3 Pa3HbIX OTpacieu
SKOHOMUKH M BHJIOB JesrtenbHocTH. OOlee y HUX — 3TO HaIpaBIIEHHOCTb
MapKETHUHTOBBIX YCHJIMM Ha IIMPOKUN Kpyr mnotpebuteneid. TpynHo mpeacTaBUThH
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OpraHu3anuio (Take HEMPOW3BOACTBEHHOUN Cc(ephl), KOTOpas HE HMCIOJIb30BaJia ObI
[IEMEHT, METAJIONPOIYKIIUIO, KOMITBIOTEpPHI, TPAHCIOPTHBIE CpencTBa W 1p. B
OTHOINICHUU TaKOW MPOIYKIIUU COACPKAHUE MAPKETHHTa CPOJHU MOTPEOUTEITHCKOMY
MapKEeTHHTY, CJEeI0BaTEIbHO, paccMaTpUBaeMasl TpyIIa MPOW3BOAUTEIICH MOXKET
YCTEIIHO TIPUMEHSATh BeCh Ha0Op WHCTPYMEHTOB KJIACCHYECKOTO MAapKETHHTa
(mpaBja, ¢ yueToM 0COOEHHOCTEMN, 0 KOTOPBIX TOBOPUJIOCH paHEE).

be3ycimoBHO, HEBO3MOXHO pacCMOTPETh BCE CHUTYyallMH, BIHSIONIME Ha
cnenu@uKy MapKkeTHHTa. B KOHEUHOM cUeTe Ka)kaasi OpraHu3alus OCYyIIEeCTBIISET €ro
mo-cBoemy. llenmecoobpasno Oornee TOAPOOHO OCTAHOBUTHCS Ha OCOOCHHOCTSX
MapKETHHTa B OPTaHU3AIUAX CISAYIONINX TPYIIIL:

- 1o 100BIYEe ¥ TIPOU3BOJICTBY CHIPhSI I MATEPUAJIOB;

— 10 MPOM3BOJICTBY KOMILJIEKTYIOIIUX H3JIEIH;

— 1O MPOM3BOJICTBY MAIINH U 000pYI0BaHMUS;

— CTPOUTETHHBIX.

WX TpynmupoBKa OCHOBBIBASTCSI HE CTOJIBKO Ha OTPACIICBON MPUHAIJIC)KHOCTH,
CKOJIbKO Ha 3aBUCHUMOCTH OT BIIUSHHUS OIPEACIICHHON KOMOWHAIIMHA PacCMOTPEHHBIX
BbIIIE (PAKTOPOB.

9.2 MapkeTHHI OpPraHu3aUMid 1O [00blYe M NPOU3BOACTBY CbIPbA H
MaTepuajioB

Ha noOblue M TpOW3BOJACTBE CHIPbS W MATEPUAIOB CIIELUAIU3UPYIOTCS
cienyromye CyObeKThl X035 CTBOBAHMSL:

— OpeanpUsTUs JOOBIBAIOIIEH TPOMBIIIIEHHOCTH;

— CEeJIbCKOXO3SICTBEHHBIE OPraHU3allU 10 IIPOU3BOJICTBY PACTUTEIBHOIO
Y YKUBOTHOTO CHIPbS;

— pBIOOBOAYECKHUE U PHIOOJOBELKHE OpraHU3aliu;

- OpraHM3alMH JECHOTO XO35ICTBa;

— OpraHU3aLMH 110 TPOU3BOICTBY MAaTEPHUAJIOB.

XapakTepHbBIMU 0COOCHHOCTSIMH JaHHOW TPYTIIBI SBISIOTCS:

= IIMPOKUI KPYT IOKyIaTeIeH;

- AHOHHMHBIH PBIHOK;

- MacCOBBIN XapaKkTep MOTpeOIeHNs TPOAYKIIHH;

- BBICOKHMH YpOBEHb CTaHAapTU3ALUH POTYKIIUH.

[TockonbKy IpPOAYKIMS, BBITyCKaeMasi 3TUMHU XO3AMCTBYIOLUIMMH CYObEKTaMU,
OUYEHb pPa3HOOOpa3Ha, 11eJ1eco00pa3HO Pa3dUTh UX HA JBE MOATPYIIIIbL:

1)  opranmzanuu no0bIBalOLIell NMPOMBINIJICHHOCTH M IPOU3BOAUTEIH
ChIPbEBBIX MATEPHAJIOB (MX TOBAaphl — JIEH, 3€pPHO, KapTo(denp, MIEpCTh, MSICO,
MUHEpaJbHbIE y100peHus, HePTh, TOpQ, TIMHA, TPAHUT, MIECOK, JIEC);

2)  NPOU3BOAMTENH MaTepHuaIoB MAaccoBOI0 NPUMEHEeHUs
(MeTaIONpPOKaT,  XMMHYECKHME  MaTepHUallbl,  JAKOKPAaCOYHbIE  MaTepHaIbl,
nuIoMaTepuaibl, CTPOUTEIbHbIE MaTepUabl, TEKCTHIIb, HEPTEIPOIYKTHI).
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Hecmotps Ha paszHooOpasue TOBapOB JAAHHOW TPYNIBI MPOU3BOAMTENCH, HX
MapKETUHI HMMeEeT OOIIyI0 KOHIEMIUIO: MpPOLEecC IUIAaHUPOBAHMUS MPOAYKTa H
(dbopMHUpOBaHUS TTPOU3BOACTBEHHOM MpPOrpamMMbl OCHOBBIBAETCA Ha HCCIEAOBAHUSX
AHOHMMHOTO  PbIHKA, NPEAIIECTBYIONIMX KOMMEpYECKOMY IHpoleccy, T. €.
YCTAaHOBJICHUIO JICJIOBBIX OTHOIIEHMH C KOHKPETHBIMU MOKyHaTeasIMU. ITO
BO3MOXHO  Ojarofapsi MHOTOYMCIEHHOCTH TMOCIEAHMX. MapKeTUHr  TaKuX
OpraHU3alMi TATOTEET K KJIACCHUYECKOH MOJeJH, XapaKTepHOW s chepsl
TIPOU3BOJICTBA TOBAPOB HAPOJHOTO TMOTPEOJICHUS, OJHAKO YUYUTHIBAET CIEIU(PHUKY
paboThI B IPOMBIIINICHHOH Cpeie.

B opranmzanusx nmepBoil moaArpynmbl (1Mo A00bY€ U MPOU3BOJCTBY CHIPHSA)
mpu  pa3paboTKe TOBAPHOW MOJUTHKH W YIOPABICHUU MPOU3BOACTBEHHBIM
ACCOPTUMEHTOM HE0OXOMMO UMETh B BUIY CJIEAYIONINE OCOOCHHOCTH:

— pPa3BUTHE U COBEPIICHCTBOBAHUE MPOAYKIIMU OCYIIECTBIISIFOTCS, TPEKIE
BCET0, HCXOIs ‘W3 OOMHWX TEHICHIUH, ONIpEaeIsIeMbIX HayYHO-TEXHUUYECKUM
mporpeccoM, a “He CTPEMJICHHEM TMPUCIOCOOUTHCS K OTHAEIBHBIM 3ampocam
noTpeduTesneii. [103ToOMy Ba)kHO M3ydaTh MHUPOBBIC JOCTHKEHHUS B MPOU3BOJICTBE H
n00bIYe CBIPbS, MaTepUaJoB W Ha OTOM OCHOBE YJydllaTh KadeCTBEHHBIC
XapaKTEPUCTHKN CBOCH TIPOTYKITHH;

— COBEPIIICHCTBOBAHNE W ONTHMH3ANUS (HHU3UKO-XUMHYECKUX CBOWCTB
MPOIYKIIMM  PAcCMAaTPUBAIOTCSA . KaK  OCHOBHOM dakTop  TOBBIIICHHUS
KOHKYPEHTOCTIOCOOHOCTU MpOAYKIMU. Hampumep, KauyecTBO IMHHOTO BOJIOKHA,
MOJIy4aeéMOro W3 JibHA, TIEHBbKU, KeHada, KyTa, OOYCIOBICHO TaKUMHU UX
CBOMCTBaMM, KaK TIPOYHOCTb, TOHHUHA, THOKOCTh. [lyTH JOCTHKEHMS ITydlIuX
XapaKTEPUCTUK — O3TO BBIBEJCHUE HOBBIX COPTOB, BHEJIPEHHUE COBPEMEHHBIX
TEXHOJIOTU BbIpallIMBaHUS JAaHHBIX KYJbTYD;

— B YCIOBUAX  OTPAaHUYEHHOCTU ~ CHIPbEBBIX  PECYpPCOB  BEIETCS
WHTEHCUBHBIA TOWCK HOBBIX CIOCOOOB YJOBIIETBOPEHHS MOTPEOHOCTH, CO3MAIOTCS
3aMEHUTENH Ne(OUIIUTHBIX BUIOB MPUPOIHBIX PECYPCOB;

— XOTS TPOAYKIUS CHIPHEBBIX OPTaHU3AIMH < OTINYACTCS TPOCTOTOM M
OJTHOPOJTHOCTBIO, IMEET C(HOPMHUPOBABIIHNECS PHIHKU IMOTPEOUTEIIEH, ClieayeT UCKATh
HOBBIC 00JIaCTH €€ MPUMEHEHHs, YTOObI HE TOJIBKO PACIIMPUTEL PBIHOK COBITA, HO H
MOICTPAXOBAThLCS HA CIIyYail MOSIBICHHS TOBAPOB-3aMCHUTEIICH;

— VUHUTHIBAasl BBICOKHI YpPOBEHb CTaHIAPTH3AIUU CHIPHEBOU TPOAYKITUH,
HEOOXOMMO H3ydaTh JOCTHIXKEHHUS, OTpakaeMble B MHPOBBIX CTaHAApTax, U C
Y4€TOM 3TOrO OMNpEAeNsITh MO3UIMU CBOEH MPOAYKIMH U BO3MOXHOCTU €€
MO3UILIMOHUPOBAHUS Ha ONPECIICHHBIX CETMEHTAX PhIHKA,

— KauyeCTBO CEIbCKOXO035MCTBEHHON MPOAYKIIMH, 3aBUCSIIEE OT MPUPOTHO-
KJIIMMAaTUYECKUX YCJIOBHM, KOJIEOJIETCS MO rojilaM, MOATOMY HYKHO UCKATh CHOCOOBI
YMEHBIICHUS BO3JIEUCTBUSI 3TOTO (haKTOpa;

— CEIbCKOXO3SMCTBEHHAS TPOIYKIMSA, a TakKe HEKOTOPhIE BUIBI
MPOIYKIIUH JIECHOTO XO35HCTBA OTIMYAIOTCS TIJIOX0M COXPaHIEMOCThIO, YTO TpeOyeT
CO3/IaHUsI COOTBETCTBYIOIIUX YCIOBUN XpaHCHHUS,

— B OJJHOPOJHOCTH U Y30CTh aCCOPTHUMEHTA MPEIIOIaraloT UCTIOIb30BaHIE
CTpaTeTMH  pacHIMpeHusi Hapsgy ¢ Oonee rayOokod — muddepeHnmanmeit

82



notpedureneil. O0oramieHne acCOpTUMEHTa OOBIYHO AT CYIIECTBEHHYIO SKOHOMUIO
MaTepuaIbHbIX PECYPCOB.

ITpu pa3paboTke HEHOBOH MOJMUTHKHM BaXXHOE 3HAUEHHE MMEIOT CIIEIYIOIINE
00CTOATENbCTBA:

— CWIbHAs 3aBUCUMOCTb YpPOBHS I1I€H OT COOTHOLIEHMsS CIpoca U
IOPEJIOKEHUS] HA MHUPOBBIX DPBIHKAX; OPUEHTHPOM JJIsl BEJIMYMHBI LIEH SIBISIOTCA
OMp KeBbIE KOTUPOBKU;

— HE  JIOJDKHA  JIOTyCKaThCS  BBICOKas  auddepeHumanuss  1LEH;
PEryJIMpOBaHKE TOCTUTAETCS TOJIBKO MMYyTEM NMPUMEHEHHS CKUJOK JUIsl ONPEAEICHHBIX
noTpeduTenei;

1 rOCyJapCTBEHHBIE OpPraHbl YIPABIEHUS WIPAlOT KIIOYEBYIO pOJIb B
YCTAHOBJIEHHUH LIEH HA ChIPbEBBIE MATEPUAIIBL;

— MyTh K TOBBIIMICHUIO PEHTA0CIBbHOCTH MNPOAaX — 3TO MPEXKIE BCETO
CHMKEHUE U3J[EPKEK MPOU3BOJICTBA U COBITA MPOTYKIIUH.

B cObITOBO# MOJIMTHKE HEOOXOUMO YUUTHIBATh TAKUE OCOOEHHOCTH:

— MHOTOYHMCIICHHOCTh U reorpau4ecKyro «paCIbUICHHOCTb)
notpebuteneil. ToBaponpoBoasIas ceTh AOKHA ObITh pa3BeTBiIeHHONW. Hampumep,
CHa0XXEHHE KaJUWHBIMU YJIOOPEHHMSIMU MPEANOJaraeT CO3JaHHE YCIOBUM ISl UX
3aB03a B KAXKJ0€ X0341CTBO HA BCE TEPPUTOPUU CTPAHBI;

— Ha MPOMU3BOJCTBO M COBIT psAJia MPOAYKTOB CUIILHOE BIIMSHHUE OKA3bIBAET
Ce30HHBIN (pakTop. BakHO HanmaaUTh MOCTOSIHHOE MPEJIOKEHHE TOBapa B TEUECHUE
BCEro rojia 1 00eCrneYnTh COXPAaHHOCTh IPOAYKIIMH CE30HHOTO MPOU3BOJICTBA;

— B 3aI1achl ChIPbS y MOTpeOUTENEH OOBIYHO BKJIAJBIBAIOTCS 3HAUUTEIbHBIC
000pOTHBIE CpelCTBa. HeoOxonumo CH0CcOOCTBOBATh COKPAILEHUIO
IPOM3BOJCTBEHHBIX 3alacoB, COOJIIO/as PEryAsIpHOCTh M HAAEKHOCTb IOCTABOK,
ONTHUMU3HPYS UX UHTEPBAJIbI U pa3Mepbl MapTHil;

— OPEANOYTUTENbHBl OpraHu3alMsl U OTCPy3Ka IMOCTABOK MPOAYKIIHH
CHJIaMU TTOCTABIIMKA HAPAAY C LIEHTPAIU30BaHHOM JOCTABKOW IPYy30B.

KoMMyHMKATHBHYI0 TOJMTHKY LEJIECOO0pa3HO, CTPOUTh C  YYETOM
CIEAYIOMNX PEKOMEHIALINN:

— JieNaTh CTaBKY Ha YAEp:KaHHE MOCTOSIHHBIX TOTPEOUTENEH;

— UCITI0JIb30BaTh KOMMYHUKATHBHBIE BO3MOKHOCTH JIEJIOBOI MEPENUCKHU;

— B HMHPOPMAIMOHHBIX U pEKJIaMHBIX Marepuanax (KoMMepuecKue
IOPEJIOKEHUS, Tpaiic- U peKJIaMHbIE JHUCTHI) MOAYEPKUBATH BHITOAbI, IOJy4aeMble
IOKYIIaTeJIeM OT COTPYJHUYECTBA C JAHHBIM MOCTAaBLUIMKOM (HaIpuMep: 0€3yclIOBHOE
COOJIOICHHE CPOKOB MOCTABKU; BO3MOKHOCTbh OTKa3a OT MOCTaBKH; OCYILECTBIICHHUE
JIOTIOJIHUTEIBHOM 3aKyNKM Ha TeX JK€ YCIOBHAX (IIpojaxka IO OIIHUOHY);
IPEUMYIIECTBA TOBApa MEpesl aHAJIOTaMU 110 ONPEAEICHHOMY (PU3UKO-XUMHUUYECKOMY
CBOMCTBY; yHOOCTBO 3aka3a; ObICTpOTa 3aKJIKYEHHsS JIOTOBOPOB IOCTaBKH;
BO3MOYXHOCTb MOCIEAYIOIIEH OIIaThl U Ap.).

BblensnokeHHoe  NO3BOJSIET  CHENaTh  BBIBOJA O  HEPABHOMEPHOM
pacnpenesieHnd MAapKETHHIOBBIX YCWJIMH IO OTIAEIbHBIM 3JIEMEHTaM KOMIUIEKCa
MapKETHHTA.

JUis npeAnpuATHII BTOPOH NOArpPyNIbI, KOTOpble OOECHeuMBaIOT Oolee
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BBICOKYIO CTETEHh OOpaOOTKH CHIPhsl, T.€. OCYIIECTBIISIIOT TPOU3BOJCTBO
MaTeprajIoB MacCOBOIO MPUMEHEHHUS, XapaKTEPHBI T€ K€ MapKETUHTOBBIC MOIXOIbI,
9TO W I ChIpheBOM moarpymmbl. OIHAKO B ATOM CiIy4ae aHOHUMHOCTh PBIHKA
BO3pacTaeT, KOJMWYECTBO TMOTPEOHTENECH yBEIMUMBAETCSA, KPYr KOHKYPEHTOB
pacuupsieTcsi, a BMECTE C TeM OOJIbIIIoe 3HaUeHHE TpruodpeTaeT cOop pasHOOOpa3HOH
nHpopMaIuu 0 MOTPEOHOCTIX U IEAX MOKyNaTeyen, moTpeduTeaei 1 KOHKYPEHTOB.
CrnenoBaTelbHO,  HYXHBI ~ TIOJIHOIIEHHBIE  MAapKETHHTOBBIC  HCCJICIOBAHMS,
TIO3UIIMOHUPOBAHUE TMPOJIYKTA, CETMEHTHPOBAHWE PBIHKA, MPOTHO3UPOBAHHUE €TI0
eMKOCTH, emie Oojee pa3BuTas cObITOBas CHUCTEMa, pazHOOOpa3ue KaHAIOB COBITa,
dbopM 1 METOZOB TIPOJIaK. MHOTOYMCIIEHHOCTh MOTPEOUTENEH, B TOM YUCIIE MEJKHUX,
00yCJIOBIIMBaeT HEOOXOAMMOCTh OPraHU3AIMKA OMTOBOW M MEIKOONTOBOW TOPTOBIIH
TakuM 00pazoM, 4YTOObI JIOOOW TIOKymarelb MOT MPUOOPECTH TOBap C
MUHUMAJIbHBIMU 3aTpaTamu. [IOBBIIIIAETCS 3HAYMMOCTH BOIPOCOB CTUMYJIHPOBAHUS
cOBITa, TMOSBIIETCS TMOTPEOHOCTh B PEKIIAMHPOBAHUHM MaTEPHAIOB, B TOM YHCIIC
MTOCPEICTBOM M3JICIIMH, N3TOTABIMBAEMBIX U3 dTUX MaTCPHUAJIOB.

[TpakTrueckn BCe 3JIEMEHTHI MApKETHHTA UCIIOIL3YIOTCS B IMIOJTHOM Mepe.

TonbKO MUIAaHUPOBaHUE MTPOTYKTA BCE SIIE 3aBUCUT OT OMPEACISICMbIX HAYIHO-
TEXHUYCCKUM TIPOTPEeCcCcOM - OOIMMX TEHICHIWA, a HE OT TMPHUCIOCOOJICHUS K
OTHIETBHBIM  3ampocaMm  moTpeOuteneii. OmHAKO acCOPTHMEHT  MaTepHuajoB,
3HAUUTEIHHO OO0Jiee MIMPOKH, YeM CBIphs, Bce damie (HOPMHUPYETCS C YIETOM
crenuUUeCcKX KeJTaHU MoTpeOnTesne.

[Tockonbky MHOTHE MaTepuaibl SIBISIOTCS TOBapaMU JBOMHOTO HAa3HAYCHUS,
UX TPOU3BOJUTENSIM IE€JIECO00PA3HO HMCIOJIB30BaTh KOHIEHIIUIO HE TOJIBKO
MIPOMBIIIUIEHHOT0, HO ¥ IOTPEOUTENILCKOTO MapKETHHTA.

9.3 MapKeTHHI OpPraHuU3alMil MO0 MNPOU3BOACTBY KOMILIEKTYHOLIUX
u3aeJIun

VYrnyOnenue  OOIIECTBEHHOTO  pasfelieHus  TPyJa, - - COMYTCTBYIOIIEE
IIPOM3BOJICTBY TOBAapOB, T.€. pPa3BUTHE CIECHMAIM3ALUM TIPOU3BOACTBA, —
OOBEKTHBHBIM TPOLECC, KOTOPBIA pPaHO WM MO3JHO HEU30€KHO - MPUBOAMUT K
COTPYIHHMYECTBY IIPEANPUATHNA — KOOIIEPUPOBAHUIO.

IIpousBoacTBeHHAst Koomepauusa — 3T0 (opMa XO3AHUCTBEHHBIX CBA3CH IO
COBMECTHOMY M3IOTOBJIEHHIO OJHOTO Mnpojaykra. CyObeKTamMu KOONEpHUPOBAHHBIX
CBA3CH SBIIOTCS TOJIOBHAs OpraHU3allds M OpraHu3auuu-cMexHukd. [locnennue
M3TOTaBIMBAIOT U MOCTABJISIIOT OT/EIbHBIE Y3IIbl, AETANIH, 0Ty (paOpuKaThl UK JaXe
LeJble M3/ENINs TOJOBHOM OpraHu3alMy, KOTOpas OCYIIECTBISET COOpKY IOTOBOTO
u3zenusi 0ojiee BBICOKOTO YPOBHA. B OTHENBHBIX Ciydyasx MOTYT TOCTaBIISTHCS
IOTOBBIE H3JENHs, KOTOPBIE HE MCHOJIB3YIOTCS B IPOM3BOACTBEHHOM IIpolecce, a
JUIIb MPOJAIOTCS B KOMIUIEKTE C MPOIYKIMEH TOJOBHOM opraHu3anuu (CObITOBas
KOOIIepariusl).

Paznuyaror Tpu BUIA NPOU3BOACTBEHHOMN KOONEpalum:
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— NnpeAMeTHAs — CMEXHUK MMOCTABJISIET TOJIOBHON OpPraHU3alluid rOTOBbIE
u3zienusi (HarpuMep, MOTOPHBIM 3aBOJI — JBUTaTellb TPAKTOPHOMY 3aBOJY s
IPOU3BOJICTBA MPOAYKIIMU O0JIE€€ BBICOKOIO YPOBHS);

— NnojieTaJbHasi — CMEXKHUK IOCTaBJSI€T TOJIOBHOW OpraHU3allK JETalH,
y3J1b1 JJ1s1 COOPKU M3 HUX APYTroro U3Aeus;

— TEXHOJIOTN4YeCKAasA — CMEXKHUK BBITIOJIHSIET JJIs1 TOJIOBHOTO MPEANPUSITHS
OTJIETIbHBIE Olepaluu WIM CTaJuud TEXHOJOTHYECKOro Ipoliecca (Harpumep,
OpraHu3alys, HE HMMEIoIIas JUTEHHOTO MPOU3BOJCTBA, MOXET IOKYIaTh TOJHOE
JUTHhE Y CMEKHUKOB B KauecTBe Noiyadpukara).

Takum o006pa3om, TOBapoM B YCIOBUAX MPOU3BOJACTBEHHOW KOOIEpAIUU
BBICTYIIAE€T KOMILIEKTYIOIIee W3AeJne — U3ACINE OpraHu3allMu-IIOCTABIINKA,
MPUMEHSIEMOE KaK COCTaBHAasi 4YacTh W3JEIMS, BBIIYCKAEMOI0 OpraHu3aluen-
M3TOTOBHUTENEM. Pa3inuaroT u3nenus KOONEepUpPOBaHHBIE, OKYIIHbIE U BO3BPATHOM
KOOTIEpaL1H.

KoonepupoBaHHble u3aeJusi — 3TO KOMIUICKTYIOIINE, W3TOTOBJICHHBIE I10
TEXHUYECKOHN TOKYMEHTAIIUH 3aKa34HKa.

IMoxkynHble wu3AeaMsl TPOU3BOAATCS 1O TEXHUYECKOM JOKYMEHTAaIuU
MOCTaBUIUKA.

N3peanst BO3BPATHOM KOONEPAMH — KOMIUIEKTYIOIIME, BBITYCKa€MblE B
ApYroll OpraHu3allMi W3 3aroTOBOK NOTpeOuTeNs (JUThE, IITAaMIIOBKA, IMOKOBKa,
MPOKAT).

[Tpou3zBoauTENIM KOMIUIEKTYIOIUX U3/I€IIMIA OPUEHTUPOBAHBI Ha ropaso Ooliee
Y3KUA CErMEHT pPbIHKA M OTHOCHUTEJIBHO HEOOJbIIOE KOJMYECTBO IOTPEOUTEINIEH.
3aKynKu TMOBTOPSIIOTCSL B TEYEHUE JJIMTEIBbHOIO BPEMEHH U PETYIUPYIOTCS
IPOJIOJKUTENBHOCTBIO JKM3HEHHOTO IIUKJIa KOHEYHOTO MPOIYKTA.

[IpenenbHbIM CiydyaeM Takoll HWHTETpalMM SBJISETCA CUTyalus, Koria
MIPOM3BOJICTBO PA3BUBACTCS CHEIMAIBHO JJIsI KOHKpPETHOro morpedurtens. [Ipu stom
MPOU3BOAUTENL O0s3aH Y4YeCTh WHAUBUAYAJbHbIE TpeOOBaHUS NOKyHaTeyis 0
MpoIiecca U3rOTOBJICHHUS, CIICOBATENBHO, COBIT ((hopMHUpOBaHUE TOPTQENS 3aKa30B)
MPEAIIECTBYET COCTABICHUIO IPOM3BOJACTBEHHOM MpOrpaMMbl M BBIIYCKY. OTO
OTpa)kaeTcs Ha JOTOBOPHOM paboTe, B MPOIECCe KOTOPOH THIATEIbHO YTOUYHAIOTCS
OCHOBHbIC TEeXHMYECKHe M JKOHOMHMYECKHE mapaMerpbl. MapKeTUHT
XapaKTEPU3yeTCs TECHOM HHTErpalyel W B3aUMOJACHUCTBUEM I[IPOU3BOJUTENS H
NOTpEeOUTENSI MPU BBIPAKEHHOM BIIMSHHUM IOCJIEIHETO Ha CO3JAHHC U, PAa3BUTHE
npoaykra. [Ipon3BoguTento MpakTUUYECKH HE MPUXOAUTCS BECTH CaMOCTOSITEIIbHYIO
NOJIMTUKY TPOJYKTa, €ro 3ajgaya — YYUTHIBaTh TOXKEJIaHUsT MOTPEOUTEINs
OTHOCUTEIBHO  TEXHUYECKMX W  MPOYUX  KAYECTBEHHBIX  XapaKTEPUCTHUK
KOMIUIEKTYIOIUX u3aenuii. Bmecte ¢ TeM 0coboe BHHUMaHHUE JOHKHO YAENATHCS
CUHXPOHHOMY Pa3BUTHIO )KU3HEHHBIX IIMKJIOB KOMIUIEKTYIOUIMX U KOHEYHOTO TOBapa
Ha OCHOBE KOOpPJMHALMU IOJUTHK MPOJYKTOB BO BpeMEHH. B mpoTuBHOM ciiydae
NPEANPUATAE MOXKET OKa3aThCid B CUTyalldd 3aTOBAPUBAHMS MPOMEKYTOUYHBIMHU
U3JICIUSIMH, €CTTM KOHEUHBIM MPOAYKT OyJeT CHAT C MPOU3BOACTBA WU CYIIECTBEHHO
MoauduimpoBad. OrpaHUYeHHBIE O00BEM HMEET KOMIUIEKC MAapKETHHTOBBIX
MCCIICIOBAHMM, HAMIPABJICHHBIX HA U3YYEHUE PbIHKA, TOCKOJbKY TOT BECbMa y30K U
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OTIMYaeTcss HeOONBLINM KOJUYECTBOM mMokynaTeneil. bonee xecTkue TpeboBaHus
NPEIBABISIOTCS K KaueCTBY: MOJYJIA JOJDKHBI UJEATbHO MOAXOAUTH APYT K JIPYTY,
MIOCKOJIBKY 3aMEHbI, KaK MPaBWJIO, HEBO3MOXKHBI. [Ipon3BOANTENIb KOMIUIEKTYIOLIUX
JIOJDKEH OpraHu30BaTh THOKUN COBIT, 00€CIEYUTh CBOCBPEMEHHYIO W HauboJiee
SKOHOMHUYHYIO JIOCTaBKY HPOJAYKIMUA MOKYHaTEeN0, BO3MOXXHOCTh MHPHOOpETATh
MPOJIYKT B JItOOOW HY>KHBIH MOMEHT NpPU MHHMMaJIbHOM OOpa30BaHUMU COBITOBBIX
3anacoB. COBEpILIEHCTBOBAHKME COBITOBOM CUCTEMBI TEM BAJKHEE ISl YIOBIETBOPEHHUS
IOTPEOHOCTEH MOKyMaTess, YeM CJIOKHEEe KOHEUHBIM MPOAYKT, YeM U3 OOJIBIIETO
KOJMYECTBA MOJAYJEH OH COCTOMT MW 4Ye€M JUIMHHEE pPACCTOSHHUE MEXIY
npou3BoauTeNIeM M moTpeduTeneM. Takum o0Opa3om, Uid 3THX MNPOU3BOAMUTENEH
HamOOJee CYyIIECTBEHHbl CIEAYIOUIME TMPU3HAKH, OKa3bIBAIOIIME BIUSHUE Ha
OpraHu3auuI0 MapKETUHTA!

— TECHasl CBSA3b C MOTPEOUTENSIMU Ha BCEX CTAIUAX >KMU3HEHHOIO IIMKIIA
MPOJIYKTA;

— BBIITYCK CIIEUATN3UPOBAHHBIX U3IETUH;

— BO30OHOBJICHHE M TMOAJAECPXKAHUE OTHOUIEHUH C MOTPEOUTENIMH B
TE€YEHUE JJIUTEILHOTO BPEMEHHU.

OCHOBHBbIE MapKETUHIOBBIE YCWUJIUS JIOJDKHBI OBITh HampaBjieHbl Ha
noj/iepkaHnue HeoOX0JMMOTO KayecTBa MPOAYKIUU U obecrieueHue 3PQHeKTUBHOCTH
MIOCTaBOK. JTO OOYCIIOBJIEHO TE€M, YTO MPOM3BOACTBO KOMIUIEKTYIOIIMX SIBIISAETCS
JUIIb I1arOM Ha IMYyTH CO3JaHUsl KOHEYHOIO IPOAYKTa, KadeCTBO KOTOPOIo
ONpENENAETCS KAaueCTBOM H3JEIIUH, ~ CO3/1aBAEMBbIX MPEAIPUATUIMU-CMEKHUKAMM.
Peub nner, npexzae Bcero, 0 COOIIOACHIUN TEXHOJIOTMH POU3BOACTBA U CTaHIApPTOB,
00yCJIOBIMBAIOIINX MOJIHYIO COUETAEMOCTh Pa3IMUHbBIX KOMIUIEKTYIOUIHUX.

KoHeuHbIil npoAyKT COCTOUT M3 OOJBHIOTO YHCIA W3JEIUHA, MPOU3BOJAUMBIX
Pa3HBIMU TOCTABIIMKAMU, Pa300IEHHBIMU TeppUTOpUaIbHO. Pematomum pakTopom
CIaXEHHOCTH TPOU3BOJCTBEHHOIO TIpollecca Y 'HOTPEOUTENsT KOMIUIEKTYIOIINX
BBICTYIIAET XOPOIIIO OPTraHM30BaHHBIA MpoIecc cObITa y mocTaBuIuKkoB. [locnennue
JOJDKHBI pacrioiarath HaJIeXKHbIMU KaHAJIaMU COBITA U BO3MOKHOCTBIO MOJIb30BATHCS
pa3IMYHBIMM BUJAMHM TPAHCIOPTA, WMETh TMOKOE NPOU3BOACTBO C PE3EPBHBIMU
MOIIHOCTSAMM  WJM  3HAYUTEIbHbIE  COBITOBBIE  3alachl, =  I1O3BOJIAIOIIME
KOMIIEHCUPOBaTh €ro OTCyTCTBHE. Bce 3To rapaHTHpyeT . mpuodpeTecHue
HEO0OXOAMMOM MPOAYKIINH B JIFOOON HYKHBIA MOMEHT.

N3-3a HEOONBIIOrOo KOJMYECTBA XOPOIIO U3BECTHBIX MOTpeOUTENed U
KOHKYPEHTOB PBIHOK KOMIUIEKTYIOIIUX SIBISETCS JTOCTATOYHO MPO3PAYHBIM, TaK YTO
YCHJIUSI TI0 €T0 UCCIIEI0BAHUIO OLICHUBAIOTCS KaK HU3ZKHE.

Cpeau cepBUCHBIX YCIyT, 4alle APYTHX MpejiaraeMblX MPOU3BOAUTEISIMU
KOMIUIEKTYIOIIUX, MOXHO  OTMETUTh  KOHCYJbTUPOBaHUE, MPEJOCTABICHUE
KOHCTPYKTOPCKOW UM TEXHUYECKOM TOKYMEHTAIlMH, TOMOIIb B MOHTaXe U COOpKE.

B oTHOHIEHMM NMOCTAaBIIMKOB KOMIUIEKTYIOIIMX BO3MOKHBI JBE€ CUTyalUU W,
COOTBETCTBEHHO, JBe KOHLENUMH TOBAPHOW NOJUTHKM: HPUCNOCOONEHUS U
Dpaseumus.

Konnenuuo mnpucnocodeHuss HCIOIb3YIOT IPOU3BOAMTENN, CKIOHHBIE
OpUEHTHPOBAThCA HA OJHOTO M3 HEMHOTHMX WJIH €JUHCTBEHHOI'O MMEIOIIErocs Ha
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pBIHKE TOTpeOUTENs, a TaKKe MNPEANPUATUS C OrPAHUYEHHBIMU (PHUHAHCOBBIMU
BO3MOXKHOCTSIMU. [lo cyTtu, oOHM pabOTalOT KaKk BHEUIHHE CHELHAIbHBIC
HOJpa3AesieHus] TOJIOBHOro 3aBoja. Llenab MaHHOW KOHUENUMM — IIOJIHEE YYecTb
TpeOoBaHus norpedutens. JlIs 3TOro MCHOJIB3YHOTCS CIEAYIOIME HHCTPYMEHTHI
MapKeTUHTa:

— IACCHBHbIC HCCJICJOBAHMS NPOAYKTA — IPOU3BOAUTEIN KOHEYHOTO
MPOJYKTa HJYyT HA BEPTUKAIBHYIO KOOIEpAlMI0 C TOCTAaBIIMKAMU B OO0JacTH
HCCIIEIOBaHUM U pa3paboOTOK, YTOOBI OCYIIECTBUTH CBOM MHHOBauu. [loctaBminku
BBIHY)KJICHBl ~ IIOJIHOCTBIO  IOJYMHUTHCS WHULMATUBE M OCHOBHOW JIMHHUH
U3IOTOBUTEISI KOHEYHOTO MPOAYKTA. B 3TOM KOoONepanuy nepBUYHbI aHAJIN3 PbIHKA U
dbopMHpOBaHNE H3TOTOBUTEIEM HJIEM HOBOI'O KOHEYHOI'O MPOJYKTa; BTOPUYHBI —
KOHCTPYKTOPCKHE UJIEU IO CO3J]aHUI0 HOBBIX M3/ENUi JIMOO0 YCOBEPIIEHCTBOBAHUIO U
MPUCTIOCOOICHHIO paHee BBITYCKABIIUXCSI KOMILJICKTYIOIINX;

— CIUIOIIHASI WM BbIOOPOYHAsl MpoBepka kauvecTBa. OOBIYHO CTAHIAPTHI
KauyecTBa OINPENEISAIOTCS IOKYIIATENIEM;

— BbITOJIHAS T EHOBasi MOJUTHKA, OCHOBAHHASI HAa KaJbKYJSLUU U3IEPKEK U
CPaBHEHUM HMX CO CPEIHEOTPACIECBBIMU WIM C M3AEPKKAMU U IE€HAMHU TJIaBHBIX
KOHKYpPEHTOB. OJHOBPEMEHHO M3y4aeTcs, MOXXHO JIM paludOHAIU3UPOBAThH
MIPOU3BOJICTBO, YMEHBIIUThH FIYOMHY M3TOTOBJIEHUS MPOAYKTOB JJIsl YBEIUYECHUS UX
NPUOBLIILHOCTH;

— JIOTHCTHMYECKasi MHTerpamusi paad INOJYyYEeHHs NPOAYKTa HYKHOIO
KAa4eCTBa, B HY’KHOM MECTE U B OTOBOPEHHBIE CPOKH.

3ajaya pemaercs IOCPEACTBOM ONTHUMAIBHOIO pPAacHpeleieHUsl 3aracoB
KOMILJIEKTYIOILHX.

Konuenuusi pa3sBuTHs 03HA4YaeT, YTO HPOU3BOJUTENIL HE IPOCTO COTJIACEH
pearupoBaTh Ha JKeJlaHUs MOTpeOuTesei, HoO roToB MCKaTh U (OPMUPOBATH HUIIH
pBIHKA, CO3/1aBaTh JAEJOBBIE CBSI3M C IpHIEIOoM Ha Oyaymee. OH HE3aBUCHMO OT
notpeduTeneil pasBUBaeT WACI0 HOBOIO MPOJYKTA, ‘CO3JA€T €ro MPOTOTUI. ITO
PUCKOBBIM IMyTh, TaK KaK HOBOE HW3JEJIUE JOJDKHO B TOYHOCTH COOTBETCTBOBATH
KOHEYHOMY NPOAYKTY, MMOCKOJBKY €r0 U3MEHEHUE HEKEIATENbHO JIJISl U3TOTOBUTEIS.
[Ipexxne ueMm BbIOpaTh KOHUEMUUIO PA3BUTHA, MPOU3BOIUTEND KOMIUIEKTYIOUIUX
JOJDKEeH yOeaUThCs, YTO KPYT ero OyayIIuX MOTpeOuTeNel He CIUIIKOM Y30K U YTO
HaIlPaBJICHUS Ppa3BUTUS KOHEYHOTO IMPOAYKTa M €ro COOCTBEHHOIO H3AEIINs
COBIAAAIOT U CKOOPAMHHUPOBAHBI BO BpeMeHHU. CieqyeT OTMETHUTbh, UTO CTpAaTeThs
pa3BUTUSL HUCMONB3YETCA PEAKO U JIMIIb MPU YCIOBUM MAaKCHUMAaJbHOW 3aUIUTHI OT
MHBECTUIIMOHHBIX pUCKOB. Ee MOryT mo3BoiuTh ce0e OpraHu3aluyd C XOPOLIMM
(MHAHCOBBIM IOJIOKEHUEM.

9.4 MapkeTHHI OPraHM3aluii 0 NPOU3BOJCTBY MALIMH M 000Py10BAHUA

MarmuHbl 1 0600py/I0BaHHE BBIITYCKAIOTCS MPEACTABUTENIIMA MHOTOYHCIIEHHOM
IPYIIIBI OPTaHU3ALNN 110 ITPOU3BOJACTBY OPYIHMU TPyAd, KOHKYPUPYIOIIMX HA PBIHKE
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FOTOBBIX M3JIENIMA MPOMBIILIEHHOTO Ha3HaueHus. JlaHHble TOBapbl MOTYT
CYILLIECTBEHHO Pa3JInyaThCsl MO0 KOHCTPYKTUBHOM CIOKHOCTH. Hampumep, HEKOTOpbIE
BUJIbI MHCTPYMEHTAa HMMEIOT MPOCTOE CTPOEHUE U HEOOJBbIIONW pa3mep, a Apyrue
BKJIIOYAIOT CJIOKHBIEC DJIEKTPUUYECKHE CXEMBbI, SBJSIOTCS KPYIMHOTa0ApUTHBIMU WM
Jaxke MpEeACTaBIs0T cOO0M KOMIUJIEKC B3aMMOCBSI3aHHBIX B MPOLIECCE IKCILTyaTAINU
u3enui (aBToMaTU4eCKUE JIMHUM, BBIYUCIUTENbHBIE U U3aTEIbCKUE KOMILJIEKCHI).

MHorue opyausi Tpyaa, 0COOEHHO MaJlor0 U CPEAHEro YpPOBHS CIIOKHOCTH,
3a/1eICTBOBaHbI MPAKTUUYECKN BO BCEX MPOU3BOJICTBEHHBIX MPOIECCAX U OTHOCSITCS K
TOBapaM MacCOBOTO TMpuMeHeHus. s 6ojee MOJHOTO YAOBIETBOPEHUS 3alpOCOB
MHOTOYHUCJICHHBIX MOTPEOUTENCH M3TOTOBUTENISIM MPUXOAUTCS BBITYCKATh W3ICIHS
pasnuyHbIXx Moaudukanmuid. B TO ke BpemMs OpueHTanus Ha I[MUPOKUN KPYT
noTpeOuTeIeil  BBI3BIBAET HEOOXOAUMOCTh OPHEHTHUPOBATHCS HA  THUIIOBOTO
noTpeOuTedsi M CTaHIAPTU3UPOBATh MPOAYKIUIO, YTOOBI B TIOJIHOW Mepe
HCIIOJB30BaTh KJIACCUYECKUE MPUEMBl U METOJbI MapKeTuHra. [{ns Gosiee moaHOTO
ydyeTa cHneuupuky MapKeTUHra OpraHu3aliii, BBIMYCKAIOMIMX MAIIUHBI U
o0opynoBaHue, X HEIECOO0pa3HO pa3IeIUuTh Ha JABE TPYIIIIHI:

1) npou3BOAMTEJ M CTAHAAPTHBIX MALUUH U 000PYI0BAHUA — TPAKTOPOB,
aBTOMOOUJIEH, MOTOPOB . (SJAEKTPUUECKUX, JU3EJIbHBIX), MHOTHX  CTaHKOB
(mepeBooOpabaThIBAOIINX, METALIOpEXKYIIUX). OpraHu3alud STOH TPYINNbl B
OCHOBHOM HCIOJIB3YIOT OOIIME MOAXOJbI K pa3pabOTKEe W pealv3aluyd KOMILIEKCa
MAapKETUHTa, JIeJal0T aKUEHT Ha WHTErpalud MapKETHHTOBOW M KOHCTPYKTOPCKO-
TEXHOJIOTHUECKOW paboThl MO IJIAHUPOBAHUIO MPOAYKIIMH, OPUEHTHUPYIOTCS Ha
MaccoBO€ MOTPEOJICHHE W AaHOHUMHBIM PHIHOK. XOTS HENIb3sl HE 3aMETUTh, UTO
CTENEHb UHANBUyaU3aIMU UX TOTPEOUTEICH BO3pacTaeT;

2)  NpOM3BOAUTENM  HECTAHAAPTU3MPOBAHHOTO W  YHHMKAJBHOIO
000pya0OBaHMA — TMPOKATHBIX CTAaHOB, ABTOMATHUYECKUX JIMHUH, OYUCTHBIX
COOPYKE€HUM, BSHEPreTHYecKoro OOOpYyIOBaHHUS, PEYHBIX M MOPCKHX CY/AOB.
Crnennduka ux MapkeTHHTa 00J1ee CyIIeCTBEHHA.

Hecmotpss Ha omnpenelieHHbIe pa3iduus B TMOAXOJax K pa3paboTke U
peanu3aiuy KOMILJIEKCa MapKETUHTa OpPTaHU3alMil JaHHBIX TPYII, B LIEJIOM MOXHO
OTMETHTh UMEIONTUECS Y HUX OOIIHe TTOIXO0/IBI.

B o0s1acTH TOBapHO# NMOJIUTHKU:

= IJIAHUPOBAHKWE TMPOAYKTAa OCYIIECTBIACTCS MpPU AKTUBHOM Yy4acTHHU
noTpeOuTeNsi, B TECHOM KOHTaKT€é C HHM pa3pabaThIBacTCsi KOHCTPYKTOPCKO-
TEXHOJIOTMYECKass  JIoKyMeHTauusa. EcTb  mpumepsl, Korma  noTpeOuTeNb
CaMOCTOSTENIbHO COOMpAeT TOBap M3 MpejjlaraeMblX Yy3J0B, a KOHCYJIbTATUBHYIO
NOAJEPKKY IOJTy4aeT B UHTEPHETE;

— JUIsL  TIPUBJICYEHHUS  MOTpeOUTeNied  MPOU3BOJUTENh  MOCTOSHHO
3aHUMAETCS MOJCPHHU3aMeld W MoauduKkanuend H3AeIui, a TakXke pa3padoTKON
HOBBIX MOJIEJICH, TaK KaK MOBTOPHBIC 3aKyIKHA MAIIMH U 000pyAOBaHUS 0€3 KaKHX-
100 YCOBEPIIICHCTBOBAHUI HEMOMYJISIPHBIL;

— OOJBIIIOE 3HAYEHWE TMPHUIACTCS IUIAHUPOBAHUIO S>KU3HEHHOTO IIMKIIA
MalllMH U O0OpPYJOBaHMs, OINPEICICHUI0 HOPMAaTUBHOIO CpPOKAa MX 3KCIUTyaTaluu.
JIOATOBEYHOCTh M3MENINM, AOCTUraeMasi LIEHOM [OITOJHUTENIbHBIX 3aTpaT Ha €€
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obOecrieueHne, HE BCErJa paccMaTpUBAETCS KaK WX JOCTOMHCTBO. DakTop
MOPAJILHOTO M3HOCA 3aCTABJISIET BBHIBOAUTH M3 CTPOS MPUTOJAHOE K IKCIUTyaTallud U
MOJIHOCTBIO HE OKynuBIIee cebsi o00opynoBaHME, UWHA4Ye €ro 4Ype3MepHas
JOJITOBEYHOCTh MOKET 00OEPHYTHCS TEXHUYECKON OTCTAIOCThIO OTPEOUTENS;

— MIPOU3BOAUTEID TATOTEET K CO3JJaHUI0 CUCTEMHBIX IIPOYKTOB — HAOOPOB
(KOMILIEKTOB) (PYHKIIMOHAJIBHO CBSI3aHHOTO MEXKy co0oi o0opynoBanus. [Ipu rtom
oOecrieynBaeTcsl BO3MOXKHOCTh aBTOHOMHOTO  (DYHKIIMOHUPOBAHUS DJICMECHTOB
CHUCTEMBI,

— B MEPBOCTEIIEHHOE BHUMAHHE yIETSETCS MPOTPECCUBHOCTH TEXHOJIOTHH,
JUTsI BHEAPEHUSI KOTOPBIX CO37AeTCs TaHHOE 000pyI0BaHNE.

B uenoo6pa3oBaHuM U IEeHOBOM MOJIUTHKE:

— npeoO1aanne 3aTPaTHOTO METO/1a YCTAaHOBJICHUS 1ICH;

— MIUPOKOE MPUMEHEHHE MapaMeTpUUeCcKOro MeEToj/ia IIEHOOOpa3oBaHUs,
KOTOPBIN TIO3BOJIET YIECTh OOIBIIOE KOJMIECTBO XapaKTEPUCTHK 000PYI0BAHUS;

— IIeHa - Ha TMPOAYKIMIO C JUIMTEIBHBIM ITUKJIOM  H3TOTOBJICHHUS
oTpeeAeTCs B J[Ba JTalla: Ha CTAIUU TPHHATHS 3aKa3a W 3aKIIOUEHUS JTOTOBOpA
OOBIYHO YCTAaHABIMBAETCS HIDKHSSA TpaHWIA IICHBI, IIOCIEC CO3JaHHUS TOTOBOU
MalIuHbl (000PYI0BaHNUA) PACCUUTHIBAETCA OKOHYATENIbHAS 1ICHA;

— MHOXXECTBEHHOCTh  IIGH Ha pa3ju4Hble MOAU(UKAIMU MAIIUH W
000pyI0BaHUS,

— YCTAaHOBJICHHE II€H Ha CHUCTEMHbIE MPOAYKTHI, MCXOAS W3 CTPATETHH
«HA00DY.

B o0usiacTu cOBITOBOI MOJIUTHKH:

— PBIHOK TOTpeOuTENe HECTaHAAPTHOTO U YHUKAIBHOTO OO0OpYHAOBaHUS
OTJINYAET BBICOKAS MEPCOHUPUIIMPOBAHHOCTD;

— NOTpeOUTENN TPAJAUIIMOHHO HAIpPaBISIOT B aJpec MPOU3BOIUTEICH
peIBapUTEIbHBIC 3aKa3bl HA MAIIMHEI M 000PY/I0BAHNC;

— MOTPEOUTENN HECTAHAAPTU3UPOBAHHOTO M YHUKAIHLHOTO 00OPYIOBaHMUS
W3BECTHBI MPOU3BOIUTEIIIO €IIIE IO COBEPIIICHUS aKTOB MTPOJIAXKH;

— BaKHBIM CTUMYJIOM TIPOJIaK TEXHUKH SIBJISIETCSI CEPBUC;

— y TOTpeOHTeNnell MOJB3YIOTCS CIPOCOM JIM3HWHT ‘W TPOKAT MAaIluH |
000pyI0BaHUS;

— IpY TPOJakaX CHUCTEMHBIX MPOIYKTOB UMEET MeCTO (haKTOp MOKYITHOM
CBSI3H.

B 00s1acTH KOMMYHMKATHBHOM MOJUTHKU:

— JIMYHbBIE TTPOJIANKMY;

— nyOJMUKaIMK B CIEIUATM3UPOBAHHBIX IEPUOJUUECKUX U3AHUSX;

— pEeKJIaMUPOBaHUE MTPOTrPECCUBHOCTH TEXHOJIOTUH, 00Ja1aTesieM KOTOPBIX
CTAHOBUTCS MOKYyMAaTeJlb JAHHBIX MAIIMH U 000pY0BaHUSI.

JlesiTeIbHOCTH MPOU3BOAUTEICH HECTAHAAPTHBIX MAIIMH U 000PY/A0BaHUS
XapaKTepu3yIoT cJaeayonue 0CO0eHHOCTH:

— CIMHUYHBIE KITUEHTHI, TEPCOHU(PUITUPOBAHHBINA PHIHOK;

— SAMHUYHOE TTPOU3BOJICTBO CIIENU(PHUUIESCKUX TOBAPOB;

— BapuaOeIbHOCTH 3aKa30B;
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— IMOBTOPHBIE 3aKYNKHU Yy TOTO € MPOU3BOIAUTEISI PACCMATPUBAIOTCA KaK
OCYILIECTBJIIEHUE HOBOI'O MPOEKTA.

OcHOBHBIE  MpOOJIEMBbI,  pellaeMble B Mpollecce  MAapKEeTHHra 1o
HECTaHJAAPTU3UPOBAHHBIM TPOAYKTAM, 3aKIIIOYAIOTCS B (POPMUPOBAHUU MOPTQEIs
3aKa30B, OIICHKE I€JIeCOO0Pa3HOCTH U BBITOJHOCTH 3aKa3a, YCTAaHOBJICHHH €ro
CTOUMOCTH.

dopMmupoBaHue NOpT@esiss 3aKa30B MOXKET NMPOUCXOAUTH B ITACCUBHOU M
aKTUBHOM opmax.

IIaccuBHas ¢gopma xapakTtepHa JJisl PbIHKA C OTPAHUYEHHBIM KOJIUYECTBOM
IPOU3BOIMTENICH HECTAaHJAAPTHOTO O0OpyAoBaHUS. B OTCyTCTBHE KOHKYpPEHIIHH
OpEApPUsiTUE  JIETKO  3aBOEBBIBACT  MOJIOKUTENIbHBIA UMUK ~ UCHOJHUTENS
WHIUBUIyAIbHBIX 3aKka30B. PaboTy ¢ KIMEHTOM OHO HA4YMHAET BECTH IOCIHE
IIOCTYIUICHUS 3aKa3a OT HETO.

AxtuBHast ¢opma  1mpeanonara€T  KOHTAKT € MNOTEHIUAIbHBIMU
noTpeOUTENSIMU ellle Ha cTaauu popMupoBanus nopTdens 3aka3zoB. [louck KIMEHTOB
BEJIETCA CaMHUM U3TOTOBUTENEeM. [Ipym 3TOM cieayeT yduThIBaTh, 4YTO CIIPOC HA
TEXHOJIOTUYECKOe OOOpYJOBaHME 3aBUCUT OT CIpOCa HA BBIIYCKAEMYIO C €ro
MOMOIIIBIO MPOAYKIIMIO, a IOTOMY BIOJHE MporHo3upyem. Hampumep, ucxons us
TEMIIOB pOCTa 00BEMOB CTPOMUTEIBHBIX PAa0OT U COCTOSIHUSI NMPOU3BOJCTBA LIEMEHTA
MOHO MPOTHO3UPOBATH MOTPEOHOCTH B 00OPY/I0BAHUU JJIs LIEMEHTHBIX 3aBOJIOB.

OTneapHOro paccMOTpeHHsT TPeOyIOT 0OCOOCHHOCTH PabOTHI MPOU3BOAUTENICH,
CIEHHAIN3UPYIOLIIMXCSA Ha BBIMYCKE M IMOCTABKE CHCTEMHBIX HNPOAYKTOB. OHU
3aMHTEPECOBAaHbI B M3BJICYEHUHU BBHITOJBI M3 (pakTopa MOKymHOU cBsizu. Hampumep,
IIPOAAB OJHY €IMHUIY TOBapa M3 KOMIUIEKTA «IIPOLECCOP — MOHUTOP — IPUHTEDPY,
OpraHu3alMsl PacCUUTHIBAET, YTO MOTPEOUTENH B CKOPOM OyIylIeM HpUOOpEeTeT U
OCTaJIbHBIE.

CucteMHble  3aKynKM  HM3HA4aJbHO OPUCHTUPYIOT Ha  KOHKPETHOTO
MIPOU3BOAUTEIIS, PUBA3BIBAS K HEMY Ha JUIMTEIBLHOE BPEMSI — MHOT/IA HA HECKOJIBKO
JEeT WK Jaxe aecatuieTuil. K ToMy ke CHUCTeMHBIN TOBap 00BIYHO AOPOT U TpeOyeT
CYIIECTBEHHBIX WHBeCTHIHMHA. [l mokymatenst 3To — (akTOpbl TMOBBIIIEHHOTO
KOMMEPUYECKOTo pucka. YTOObl CTUMYJIHPOBATh COBIT, MPOU3BOAUTEIL CUCTEMHOTO
NPOJAYKTa JOJKEH MO03a00TUThCS O MAKCMMAJIbBHOM CHUXXEHUU PUCKA WIIM CO3/1aTh
olyIIeHHE 0€30IMaACHOCTH, UCIIOJIb3YS CIEAYIOIINE HHCTPYMEHTHI:

— TMPOBOAWTH CHEUUPUUECKYIO MOJUTUKY MPOAYKTA, HAMPABICHHYIO HA €ro
CTaHJapTU3ALHUIO;

— ONTHMHU3UPOBATH IIEHBI HA MPOAYKTHI CUCTEMbl BO BpeMEHH (Hampumep,
YMEHBIIUTh IIEHY MEpPBOM 3aKyNKH, 4TOOBl MPHUBJIEYb KIMEHTA, a B JalbHEHIIEeM
NOBBIIATh LEHBl HA JIPYTHE€ DJIEMEHTBhI, TaK YTO CTOUMOCTb BCEW CHCTEMBI
BbIPABHUBAETCH);

— TMPEeaoCTaBUThH TAPAHTUHHOE OOCTY)KUBAHHE,

— HCTUOJB30BaTh CHEIU(PUYECKUEC METOIbl CTUMYJIHPOBAaHHS COBITA, B TOM
YUCJIe PEKJIaMUPOBAHUE BBHITOJHOCTH MPUOOPETEHUSI CHUCTEMBI 1O YacTAM IO Mepe
MOSIBJICHUST ((MHAHCOBBIX BO3MOKHOCTEH;

—  JIM3UHT BCEU CHCTEMBI.
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9.5 MapKeTHHI CTPOUTEIBHBIX OPraHM3aANM I

[IpuxoguTcsi KOHCTATUPOBATh, YTO PBIHOK OOBEKTOB  KalUTaJIbLHOTO
CTPOUTEIBCTBA HEAOCTATOYHO HMCIOJIb3YeT NMPUHIMIBI MapKeTUHra. Peub ujer He
TOJIbKO 00 OTEUECTBEHHOM, HO U O 3apyOe’KHOM phIHKE. /laxe B cTpaHax ¢ pa3BUTOMN
SKOHOMUKON BHEJIPEHUE MAPKETUHIOBOTO MOJAXO0/A B KalUTAIBLHOE CTPOUTEIHCTBO
[IPOM30IUIO TO03KE, YeM B MPOMBIIIJICHHOCTh. DTO BIOJHE OOBSICHUMO: MPOIECC
MPOJAXH TMPOAYKIMH 3/1€Ch HESIBHO BBIPAXXEH, O YEM CBUIECTEIBCTBYIOT TEPMUHBI
«TOCYapCTBEHHAsS TPUEMKa OOBEKTa», «IpPUEMKa OOBEKTa 3aKa3uMKOM», «caada
00BEKTa 'B JKCIUTyaTanuio» (MpUYeM clladya MOXKET OBbITh ModTamHoi). OJHaKO aKT
KYIUIU-TIPOJaXu, O€3yCIOBHO, UMEET MECTO, IOCKOJIbKY MEXIy 3aKa3uhKamMu WU
CTPOUTEIBHBIMU OPraHU3alUsAMH OCYIIECTBIIIFOTCS pPAacUeTbl 33 IOCTPOEHHBIN
OOBEKT.

IIpoBenenue MapKEeTHHIOBBIX HCCJICeAOBAHMI unejecoodpasHo
OCYLIECTBJIATH € MO3UIUI cnenrpuuecKuX Uil KAUTAIbHOIO CTPOUTEIbCTBA
(axkTOopoB, KOTOPLIMHU ABJIAKTCS:

— KOJINYECTBEHHbIE W KAUECTBEHHBIC XapAKTEPUCTHUKUA WHBECTHIIMOHHOTO
npoiiecca;

— HCTOYHUKH (PUHAHCUPOBAHUS CTPOUTENHCTBA OOBEKTOB;

— 1EHBbl Ha YCIYyTH CTPOUTEIbCTBA U CTPOUTEIbHBIE MaTEpUasbl, JUHAMHKA
WX U3MEHEHUS;

— HaJUM4YME 3€MEIIbHBIX YYaCTKOB, a TakK€ MOPSAOK WX BBIAEICHHUS TOJ
ctpoutenscTtBo OKC;

— HaJuuue OOBEKTOB HE3aBEPIIEHHOTO CTPOUTEIHCTBA M BO3MOXKHOCTH HX
3aBEPILICHHUS;

— TEeppUTOpPHUATIBLHOE pa3melnieHue MIPOU3BOICTBEHHBIX u
HEMPOU3BOJICTBEHHBIX OOBEKTOB, NEPCIIEKTUBHOCTh PETHOHOB 3aCTPOUKH;
— YpOBEHb  TEXHOJIOTMM,  TPUMEHSIEMBIX < Ha  IPOU3BOJCTBEHHBIX

OpeanpusITUIX, BO3MOXHOCTh co3zgaHusi OKC ¢ coBpeMeHHBIMH TEXHOJIOTUSIMU
IPOM3BOICTBA.

[TombiTaemMcsi  ONMpelenuTh  OCHOBHBIE  OTJIMYUTENBHBIE, OCOOEHHOCTU
CTPOUTENbHBIX OpraHM3aIMi KaKk CyOBEKTOB MPOMBIIUIEHHOTO MAPKETHUHTA, YTOOBI
IOHATh, B KAakOM HaNpaBJICHUM WM CIeAyeT pa3pabdaThiBaTb U OCYHIECTBIIATH
KOMIUIEKC MAPKETUHTA.

[Ipogykuust CTpOUTENBHONM OpraHU3allMM OTJIMYAETCS BBICOKMM YPOBHEM
CJIOKHOCTU. DTO 00BEKThI KanuTaibHOro crpoutensctBa (OKC) — oprannzoBaHHas,
B3aMMOCBSI3aHHAsl CUCTEMa CpPEICTB IPOM3BOACTBA, OCHOBHOM XapaKTEPUCTUKON
KOTOpPOW SBJIIETCS TEXHOJIOTUS IPOU3BOJCTBA. VIMEHHO HE KadyecTBO 3JaHU U
COOPYKEHHI, a peaJTu30BaHHasl B HUX TEXHOJIOTHA.

OpHako TmMOKa Jaleko HE BCE CTPOHUTEIbHBIE OpTraHU3allUd MOHUMAIOT
pe3ynbTaT CBOEHM MEATETbHOCTH TAaKUM OOpa3oM, CUMTas CBOEW TJIABHOW 3ajaueit
KayeCTBEHHOE BBIMIOJIHEHUE CTPOUTEIBHO-MOHTaXHBIX paboT. Ho ombIT 3apy0exHbIX
CTPOUTENIbHBIX (UPM MOKA3bIBAET, YTO yCIleXa Ha PhIHKE T0OMBAIOTCS T€, KTO Oorar
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MaTeHTaMH, U300PETCHUSIMU, HOY-Xay U MPOJAIOT HE TIPOCTO OOBEKT KaK TAKOBOMH, a B
KOMIUJIEKTE C JIMIIEH3WEH Ha MpPaBO HCIOJIb30BAHUS OPUTMHAIBHOM TEXHOJIOTHH.
Hanpumep, kpynHas simoHckasi crpoutenbHas ¢upma «Kaiinmay umeer 6osaee 1000
Pa3IUYHBIX TATEHTOB.

CrpouTenbHblE OpraHU3alud NPUMEHSAIOT AU hEepeHIIMPOBAHHBIA MAPKETHHT,
TaK Kak HMHJMBHAyalIu3alus MOTpeOHOCTEH B JaHHOW cdepe MOBOJBHO BBICOKA
(kaxapii 00beKkT wuHAMBHAyadeH). Ho crpourtenu, O0€3yclOBHO, CTpeMsTCS K
YHU(DUKAIUU CBOCH TMPOAYKIIMH, UYTO TOJTBEPKAACT PACHpPOCTPAHEHUE THIOBBIX
MPOEKTOB.

3akazunkamu OKC 00BIMHO BBICTYNAIOT opraHu3anuu. J[ake mpu BO3BEJACHUU
MHOTOKBapTHUPHBIX JIOMOB 3a CUET CPEACTB HACENEHUS 3aKa3uMKaMu SBISIOTCS
ropucnoyiikompl. [losTomy cTpouTenbHbie (GUPMBI MPUMEHSIOT MPEUMYIIIECTBEHHO
KOHIIENIMIO - MPOMBIIUJIEHHOTO MapKeTuHra. W TONbKO TIpU  CTPOUTENIHCTBE
WHJIUBUAYAJIbHBIX JIOMOB B POJIM 3aKa3uWKa BBICTYMAIOT OTJEJbHbIC TpaKIaHe.
CTpoUTENbCTBO XAPAKTEPU3YETCSI BBICOKOM KalMTAIIOEMKOCTBIO, KOTOpas PE3KO
OTPaHUYMBAET KPYT MOTCHIIMATIBHBIX MOKYyMNaTeleil 00bEKTOB HEJBHKMMOCTH.

OyHKIUIO [IPOEKTUPOBAHUS OKC TPaJIULMOHHO BBINOJIHSIOT
CICHMAIU3UPOBAHHBIC  MPOEKTHBIE  WHCTUTYTHI U OpraHU3aldd, [O3TOMY
CTPOUTENBHBIM  (QuUpMaM CJAOXKHO TPUMEHSITh MapPKETUHTOBBIA TOAXOJ K
MJIAHUPOBAHUIO TIPOIYKIIMU KAMUTAIBHOTO CTpOUTENbCcTBa. OJIHAKO M3BECTEH OIBIT
YCOEUIHOTO  COTPYJHHUYECTBA CTPOUTEIBHBIX M  MPOEKTHBIX  OpraHu3alui,
00€CIeUnBIINN peaTM3ali0 CEPbE3HbIX MAPKETUHIOBBIX pEIIEHWH B 001acTH
TOBAPHOM MOJIUTHUKH.

[lepenoBbie CTPOUTENbHBIE OpPraHU3alUKU CO3JaI0T COOCTBEHHBIE MPOEKTHHIE
NoApa3AEIeHUsl. DTO MO3BOJSAET COKPATUTh CPOKU MOJATOTOBKHA MPOEKTHO-CMETHOMN
JOKYMEHTAIIUM M SBJSIETCS CHJIBHBIM KOHKYPEHTHBIM IPEUMYIIECTBOM JIaHHBIX
OpTraHu3alri.

[ToBenenne CyOBEKTOB CTPOUTEIHHOTO PHIHKA ‘CYIIECTBEHHO pa3inyaeTcsl B
3aBUCHUMOCTH OT BEACHUS CTPOUTEIHCTBA MOAPSAAHBIM A WIN X0351iiCTBEeHHBIM
crocooom.

IIpu xo0351/icTBEHHOM CcOCO0€ 3aKa3UUK U UCIIOJTHUTEIh BBICTYIIAIOT B OJHOM
JULE.

B OonbIIMHCTBE CiIy4aeB KalUTalIbHOE CTPOUTENBCTBO OCYIIECTBIISCTCS
CaMOCTOSTENbHBIMU 0O0IIeCTPOUTETLHBIMU u CHEHHATN3UPOBAHHBIMU
OpraHu3alusIMy, T.€. NOAPSAAHBIM cmocodom. Ilpu coopyxenun . OKC,
OTJIMYAIOLIUXCS  CJIOKHOCTBIO, MCIOJB3YETCS IIUPOKUN HAaOOp TEXHOJOTHH,
OXBaTHIBAIOIIMX  Kak  OOIIecTpouTeNbHbIE  paboThl  (3eMJIsiHBIE,  KIJIaJiKa,
OETOHHUPOBAHUE, OTJIEJIOYHBIE), TaK u crieruaibHbIe (MOHTaXHBIE,
yCKOHAJIA/I04HbIE). B 0TMHOUKY Takoe BBIMOJHUTH HE MOJ| CHUITY, TIOATOMY T'OJIOBHAS
OpraHu3alys BHICTYNAET B KAU€CTBE T€HEPATbHOTO MOJAPSIINKA, a AJIsI CIIEHUATIbHBIX
pabot mpusiekaroTcs cyonmoapsmuuku. C MO3WIHMA MapKEeTWHTa BBITOJIHEE, YTOOBI
3akazunku OKC umMenu Aeno ¢ oJHON opraHu3aieil — TeHEPabHBIM MOAPSIAYUKOM,
TOTJIa PEATM3yETCs] U3BECTHBIM B MAPKETHUHTE TIOJIXO0]T — MOKYIKA BCEX HEOOXOIUMBIX
TOBApPOB B OJTHOM MECTE.
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CrpoutenbHasi opraHu3alys BIIPaBe BHICTYNAaTh HE TOJBKO KAaK M3TOTOBUTEINb
u npoxaasen rotoBbix OKC, HO U Kak mpojaBel] 00IIeCTPOUTENbHBIX, MOHTAXHBIX,
MyCKOHAJIQJIOYHBIX M Jpyrux padot (yciayr). O6sraHOo mpoaaBiioMm OKC OwiBaer
reHepaJIbHbIN NOJIPSIUHK, a YCIYT — cyOnoapsiaabie opranuzanuu. CieaoBaTelbHo, C
MO3ULIUA MapKETUHra CTPOMUTENIbHOM OpraHu3allid Ba)XHO BBIOpATh CTPATETHUIO:
BBICTYIATh JIU B KauecTBe mpoaasua roroBbix OKC win no3unmoHnpoBath cedst Ha
pPhIHKE KakK MePBOKJACCHOTO WCHOJHUTEISI OTAEJIbHBIX CTPOMTEIbHO-
MOHTAKHBIX PadoT.

B kamuTaibHOM CTPOUTENHCTBE HAOMIOAACTCS TECHOE KOOIEPUPOBAHUE
CTPOUTENIBHBIX OpraHu3aluii W MPEINPUATHI MO MPOU3BOJICTBY CTPOUTEIIBHBIX
KOHCTPYKLMM, JETAIe W U3ACIUN, KOTOPOE HEPENKO IIEPETEKACT B CO3JAHUE
OOBEMHEHUN ITHX TpeAnpuaATUid. B  Takux CcuUTyanusx MOPOU3BOAUTENN
KOHCTPYKITUH, IeTajeil u u3aenii OObIYHO UCTIONB3YIOT MAPKETUHTOBYIO CTPATETUIO
MIPUCIIOCOOJICHUS; XOTSI MUMEIOTCS U MPUMEPhl YCHENTHOTO MPUMEHEHMs] CTpaTeruu
pa3BUTHSL.

CrpouTenbHasi OpraHu3alis OCYHIECTBIISIET MPOU3BOACTBO MPOIYKIHMH IO
Mecty Oyaymein Ikcmiayaramum OKC. D10  o0O3Hauaer, 4dYTO MHOTHE
TEXHOJIOTUYECKHE ONEepallii HOCAT KaK Obl «BBIE3AHOW» XapakTep. be3ycnoBHO, 3TO
OCJIOKHSIET TPOILECC CTPOUTENHLCTBA, MOATOMY HAMETWIACh TEHJIEHUHUSA MEepeHoca
CTPOUTENIBHBIX  OMNEpaluii B 3aBOJACKHE YCIOBHS. OTO PE3KO IOBBICUIIO
IPOU3BOJIUTENIBHOCTh TpPyJa B OTpaciid, HO HAA0 MpPU3HATh, YTO HEPEAIbHO
MOJIHOCTBIO MEPEHECTH CTPOUTEIHLHO-MOHTAXHBIE PAOOTHI B 3aBOJICKHE YCIIOBHS.

B c¢Bf3W ¢ OTMe4YEHHOW OCO0EHHOCTHI) MAPKETHHIOBbIC YCHJIMS
CTPOUTEJbHOM OPraHU3ANUM MOTYT PacHpeae/siThCH M0 IBYM HAllPABJICHUSIM:

1) DouCK BO3MOKHOCTEW TNOBBIIEHUS] MOOMJIBHOCTH CTPOUTEJIbHOM
npoaykuuu. OnbIT MOKa3blBaeT, uro HenoABwKHOCTH OKC oTHOcHTENnbHA.
N3yuyeHue 3ampocoB  MOJIb30BATENEM  MOACKA3AI0  MPOU3BOIUTENSAM  HJICHO
CTPOUTEIBCTBA MEPEIBHKHBIX CKJIaJ0B, Mara3uHoB 1. A3C, cOOpHO-pa30OpHBIX
OCTaHOBOK OOITIIECTBEHHOTO TPAHCIIOPTA CO BCTPOCHHBIMUA Mara3uHaMH | JIp.;

2)  W3y4YEHHE  BO3MOXKHOCTM  IOBBIUIEHUS ~ MOOWJIBHOCTHM  CaMoil
CTPOMTEJIbHOW OpPraHM3amuM, 9ToO0bl OKa3bIBaTh KAUYECTBEHHBIC YCIYTH B JHOOOM
MECTE PAaCIOJIOKEHUs cTposierocss oobekra. Ha cTpouTenbHBIX IUIOHIaJKaX BCe
peXe BO3JBHUIAIOTCA BPEMEHHBIE COOPYKEHHUS, BMECTO HUX - MOSIBISIOTCA
nepeIBIKHbIE OOBEKTHI.

CrpoutenbHass OpraHu3anys CO3AA€T MPOAYKIHIO B TeYeHHe NJINUTEIbHOI0
BpPeMeHH, NMOPOW HECKOJBKUX JieT. B cBsI3u ¢ 3TUM y Hee BO3HHUKAET Ipobdiema,
CBSA3aHHAsA C HEOOXOJAMMOCTBIO OCYIIECTBJICHHUSI KPYMHBIX BIOKEHHM B O0OOPOTHBIE
CPEACTBA U C PUCKOM MX BO3BpaTra IO MEPE 3aBEPIICHUS CTPOUTEIBCTBA, IOCKOJIBKY
HET TMOJHOW TapaHTUM, 4YTO 3aKa3yMK OIUIATUT TOTOBBIM 00BEeKkT. B ycroBusx
XPOHUYECKON HEXBATKH OOOPOTHBIX CPENICTB CTPOUTEIHHBIC OPTaHU3AIINN TTHITAIOTCS
MIEPEJIOKUTH 3aTPaThl TI0 OOOPOTHBIM CPEACTBAM Ha 3aKa3YMKOB, OJTHAKO 3TO MOXKET
MPUBECTH K CHIXKEHUIO UX KOHKYPEHTOCTIOCOOHOCTH.

[Ipomiecc  KamUTaJIBHOTO  CTPOUTENBCTBA  3aBUCHUT  OT  NPHPOIAHO-
KauMaTudeckux ycjaoBuii. C 1maHHbIM  (aKTOM CBS3aHBI KOHCTPYKTHBHEIE,
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TEXHUYECKUE, IKOJOTUYECKHE U 3KOHOMHYECKHE MOCIEICTBUSA, a TAKXKE CE30HHBIE
KojeOaHusl crnpoca Ha MPOAYKIHUIO KamUTaJIbHOTO CTPOMUTENbCTBA. T EXHOJIOTH
IOCTOSIHHO pa0OTarOT HaJl CHUKEHUEM 3aBHCHUMOCTH IpOLiecca CTPOUTEIHCTBA OT
MOTOJHOTO PEKMMa, MAPKETOJIOTH CO CBOEU CTOPOHBI TAKKE CTApAIOTCS CMSATYUTH
MOCJIEJICTBHUSI CE30HHOTO (pakTopa pPalMOHAIBHBIM MOAXOAOM K (OPMHPOBAHUIO
nopTdens 3aKka3oB.

Kak npaBuiio, cToMMOCTh 00BEKTOB MEHSIETCS 32 BpeMs UX CTPOMTEIbCTBA,
TaK 4TO BO MHOTHMX CIy4yasX BO3HUKAIOT MPOOJIEMBI MO pacyeTaMm C 3aKa3uuKoM 3a
npoAykiuio. YToObl mpeaynpeauTh OTpULIATEIbHOE BIUSHUE 3TOro (akropa,
IUTAHOBBIE CITYXKOBI U MapKETOJOTH JOJDKHBI COCPEAOTOUYUTh 0CO00€ BHUMAaHHE HA
BBOJIHBIX 00BEKTaX, 00ECIeUrBasi X CBOEBPEMEHHYIO C/Iauy B KCIUTyaTallHIo.

Mcxoast U3 BBILMIEU3I0KEHHOT0, 0000IMM HanOoIee 3HAYUMbIE 0COOEHHOCTH
CTPOMUTENILHOT'O MPOU3BOICTBA U MapKETHHIa B 3TOH cdepe.

B o0s1acTH TOBApHOM MOJUTHKH:

— ujes Co3JaHus MPOJIYyKTa OOBIYHO POXKIAETCS y MOTpeOUTeNs, a He Y
uzroroButensd. Ho - cTpouTenbHas oOpraHu3anus HE MOXET JOBOJBCTBOBATHCA
MMACCUBHOM poyibl0. B ee mHTepecax — u3ydars TeHaeHunu B skcruryatanunu OKC u
HaXOJIUTh HOBbIE pELICHUSs, CIIOCOOHBIE 3aMHTEPECOBATH MOTEHIUATIBHBIX KIIMEHTOB;

— noTpeOuTeNb (3aKa34uK) BBISIBIISIETCS 3a/10JIT0 JJO Ha4ajla CTPOUTENIbCTBA
00BEKTA;

— IJIaHUPOBAHUE MPOAYKTa (pa3paboTKy POEKTHO-CMETHOM
JOKYMEHTAllMM) OCYILIECTBIISIET CHEUUANU3UPOBAaHHAs OpraHu3auus (IIPOEKTHBIE
WHCTUTYTHI U OPraHU3alliN), @ HE MPOU3BOJIUTEIb I MOTPEOUTEITh;

— BCS CTPOUTENIbHAS MPOAYKIMSI — HTO HOBas MPOIYKUHUS, U KaKIbIH
00beKT uHAMBUAYadeH. Jlake y CTaHJapTHOTO O0BEKTa THUIIOBBIMU SIBJISIFOTCS JIMIIb
OCHOBHBIE KOHCTPYKTHUBHBIE 2JIEMEHTHI, 2 CaM OH €IMHHUYEH, TaK KaK CO3/aBajiCsl Ha
YCIIOBUSIX «IPHUBSI3KM» K MECTHOCTH. PabOTHUKM Ciay)Obl MapKeTHHTa JIOJKHBI
YUUTHIBATh, YTO MOTPEOUTENN TATOTEIOT K HHIWBUIYaTbHBIM MPOCKTaM, a CTPOUTEIH
3anHTepecoBanbl B Bo3BeaeHNH THIOBbIX OKC nim mo kpaiiHeit mepe K yHuukamm
OTAEIbHBIX MOJYJIEH 31aHUN;

— OPOAYKUHMS HENOJBM)KHA, NpHBsA3aHa K MecTy Akcmiyatanuu OKC,
O03TOMY BONPOC MO OTBOJAY 3€MEJBHOI0 y4acTKa MOJ OOBEKT JOIKEH PeIaThes 10
IUTAHUPOBAHUS MPOAYKTA. ONO3/1aHUE TPO3UT CPHIBOM MHBECTULIMOHHOIO MPOEKTA;

— Opolecc  M3TOTOBJICHUS  MPOJIYKLIHU OTJIMYAETCs -~ OOJIBIION
IPOJIOJKUTEILHOCTBIO, CJIEI0BATENbHO, HYXKHO pa3pabaTbiBaTh TOBAap ¢ YYETOM
POrHO3a JOCTHKEHUN HAYYHO-TEXHUUYECKOTO MPOrpecca;

— npu mianupoBaHuu OKC HeEoO0X0aMMO HMCXOAUTh M3 COOTBETCTBHS
00BbEKTa MEePEOBBIM TEXHOJIOTHSIM MPOU3BOJICTBA MPOAYKIIHH.

B o0Js1acTH HEHOBOI NMOJIUTHKH:

— neHsl Ha OKC cymiecTBEHHO MEHSIOTCS K KOHILy 3aBEpLIEHUS €ro
CTPOUTEIBCTBA;

— IEHbBl Ha YCIYI'M CTPOUTEIBbHBIX OpraHW3alui SIBISIIOTCS BaKHBIM
(akTOpoM B KOHKYpEeHTHOU 60phOe 3a 3aKka3bl Ha cTpouTenbeTBo OKC.
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B o0s1acTu cOBITOBOI NMOJIUTHKH:

— HaumOoJiee coBeplIeHHas! ¢ MO3UIMH MapKeTHHra (opMa cObITa MPOAYKIIHH
KaluTaJIbHOTO CTPOUTENIbCTBA — MPOJIaXka FTOTOBOIO OOBEKTAa BMECTE C JIMIIEH3UEH Ha
OPOU3BOJACTBO  NPOAYKIMKM 1O  TEXHOJOTWMH,  MpeajaraeMod  MHOJpSAHOU
OpraHU3aIUEN;

— mporpeccuBHOM (opMOl cObITa OOBEKTOB KaMUTAJIBHOTO CTPOUTEILCTBA
SBJISIETCS TIPOJIaka MX C HAOOpPOM COMYTCTBYIOIIMX WHXUHUPHUHTOBBIX YCayr. B
KOMIUIEKC BXOJAT: TMPEANPOCKTHBIC pPabOThl, NPOCKTHUPOBAHUE, YIIPABICHHUE
CTPOUTETHCTBOM, MOATOTOBKA CIEIHAIUCTOB JIJIi paOOTHI HA CTPOSIIIEMCS 00BEKTE,
MyCKOHATaI09HbIe PabOThI, YCIYTH MO dKCIUTyaTanuu oOBEKTOB. B sxoHOMMUECKH
Pa3BUTHIX CTpaHaX HAOIIOJAETCS TEHICHIS O0OBETMHEHHS YKA3aHHBIX (YYHKIIMHA O
ATUIOW KPYMHOW CTPOUTETHHON (QUPMBI, KOTOpas 3aKII04aeT ¢ 3aKa3uyuKamu
KOHTPAaKT Ha COOPYKEHHE 00BEKTA «II0]] KITI0U»;

— 3aciyXuBaeT BHUMaHus peanusanus roroBbix OKC Ha aykumoHnax, KoTopas
M0 coJepKaHuIo OJM3Ka K MpoAake NMpoMbllieHHON npoaykuuu. Ho Takas dopma
cObITa HE HMMEET HIMPOKOIO paCIpOCTPAaHEHHUs, TaK KAK HE BCE CTPOUTEIbHBIC
MPEANPUATUST PACTONAral0T JOCTATOYHBIMU CyMMaMHu OOOpPOTHBIX CPEJCTB JIHOO
CITOCOOHBI CAMOCTOSITEJIbHO MCKAaTh UCTOYHUKK (DUHAHCHUPOBAHUSI CTPOUTEIHCTBA U
IIMPOKO MCHOJB30BATh KpeAuThl. Yalie Bcero Ha ayKIMoHax NpoJaroTcs HEOObIINe
OOBEKTHI: KOTTE/DKH, WHAUBUIYAIbHBIE JIOMa, OCTAaHOBKH OOIIECTBEHHOIO
TpaHCIOpTa U T. [1I.;

— JUIsl TOKYyIaTeJel MPUBIICKATEAbHBI ITPEJIaraéMble 3aBOJIaMH CTPOUTEIIbHbBIE
neTanu, KOHCTpykuuu u u3genus nosHocoopubix OKC. B kaudectBe mociemHux
HamOoJiee YacTo MPOJAIOTCS 3JaHUs BBHICTABOYHBIX MaBUILOHOB, O(MHUCOB, Kade,
Mara3vHOB, ITyHKTOB OOMEHa BaJlfOT, MOJYJIbHBIC MPOU3BOACTBEHHBIE U CKIIAJICKHE
MOMEUIEHUSI, EMKOCTH ISl XPAaHEHUS KUJKUX MATCPUAIIOB;

— pacrnpocTpaHeHHON (opMOIl cObITa SIBIASCTCS. MpOJaxa OTACIbHBIX YacTen
TOTOBOTO OOBEKTa, HampuMep, O(UCHBIX MOMEIICHUI B COCTaBe KPYITHOTO OW3HEC-
LEHTpA;

— TpamunuoHHas ¢dopma cObBITa — peanu3anus MPOAYKINH KamUTaIBHOTO
CTPOUTEILCTBA 0 YACTSAM IO MEpPE COOpYXKeHUs o0bhekTOB. IIpm 3TOM 3aKkazumkm
PaCCUUTHIBAIOTCA CO CTPOUTEIbHBIMHA OpraHU3aIMAMU 3a ONPEIETICHHbBIN 3Tan padoT:
byHIaMEeHT, KOPOOKY 31aHUS, OTAEIOYHBIC PAOOTHI U T. II.;

— HE UCKIIOYaeTcs MpoJAaka YCIYyr MO BBINOJIHEHUIO OTACIbHBIX BHUOB
CTPOUTEIbHO-MOHTAXHBIX pPa00T. CTpOUTENBHBIM OpPraHU3aIUsiM 3TO BLILOAHO B
YCIIOBUSIX HEXBATKH OOOPOTHBIX CPEJICTB U POCTA CTABKU OAHKOBCKOIO MPOIICHTA.

B 00s1acTH MAPKETUHIOBBIX KOMMYHUKAIMIA:

— 0co00€ 3HaueHHE MApKETHUHIOBbIE KOMMYHHMKAIlMM MMEIOT JO Hayajga
CTPOUTENHLCTBA OOBEKTA;

— OCHOBHas 11€J1b MAPKETUHIOBBIX KOMMYHUKAIIUNA — PUBJICUEHUE 3aKa3YUKOB.

PazpaboTka u peanmm3zarys KOMIUIEKCA MAPKETHHTA CTPOUTEIILHBIX OpraHU3aIi ¢
YUETOM yKa3aHHBIX 0OCOOCHHOCTEH crocoOcTByeT 6osee 3(hPeKTHBHOMY HCIIOIB30BAHUIO
BCEX MHCTPYMEHTOB MapKETHHTa B c(pepe KamMTaTbHOTO CTPOUTEILCTBA.
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JIEKIIUA 10. OHEHKA KOHKYPEHTOCIIOCOBHOCTHU HA PBIHKE

10.1  Pacwupennasn konyenyusa conepuuuecmea Maiixna Ilopmepa

10.2  Memooonozusa usmepenus KOHKYPEHMOCHOCOOHOCIMU CMPAH U
ompacneu

10.3  Ouenka KOHKYPEHmMOCNOCOOHOCHU NPEONPUAM U

10.4 Ouenka KOHKYpeHmMOCROCOOHOCMU MOBAPOE

10.1 Paciuupennas koHuenuusi conepauvecrsa Maiikiaa Iloprepa

Brenennas Maiiknom Iloprepom pacuidpeHHass KOHLENIMs CONEPHUYECTBA
UCXOJUT M3 TOIO, YTO CIOCOOHOCTh (UPMBI pPEATM30BaTh CBOE KOHKYPEHTHOE
MIPEUMYILECTBO Ha 0A30BOM PBIHKE 3aBUCUT HE TOJBKO OT MPSIMOM KOHKYPEHIIUH, C
KOTOPOM OHa CTaJKABAETCA, HO TaKXKe OT pOJU, KOTOPYK UIPAKOT TaKue
KOHKYPEHTHBIE CHJIbI, KaK IMOTCHIIMAIbHbIE KOHKYPEHThl Ha 3TOM pBIHKE, TOBaphI-
3aMEHUTENN, KIUEHThl W TOCTAaBIIMKHU. [[Be TepBble CUJIBI COCTABISIIOT MNPIMYIO
yIpo3y, a JBE€ MOCIEIHUE — KOCBEHHYIO YIpo3y, 3aBUCSUIYI0 OT HUX CIIOCOOHOCTH
JTUKTOBaTh CBOMU YCNOBUS. MIMEHHO B3aMMOJIEWCTBUE JAHHBIX CUJ M OMNPENEIIeT B
KOHEYHOM HMTOT€ TIOTEHIIUAJl PEHTa0ETBLHOCTH PhIHKA TOBapAa.

Onwupasice Ha  aHalu3, nposeneHubli  IloprepoM,  paccMoTpum
MOCJIEA0BATEIBHO POJIb YETHIPEX BHEIIHUX KOHKYPEHTHBIX CHII.

Yepo3a npuxooa noevix xonkypenmoe

[ToTeHImanbHbBIE KOHKYPEHTHI C OOJIBIIION BEPOSITHOCTHIO TTPUXOa HA PHIHOK —
3TO yrpo3a, CTENeHb KOTOpOM (upma AOJKHA CTPEMUTHCA MOHM3UTHh U IMPOTHUB
KOTOPOM OHa JOJKHA 3aluiiath cels, co3naBas Oapbephl Bxoja. [loTeHnanbHbIe
MIPSIMbIE KOHKYPEHTHI MOTYT OBITh BBISIBJICHBI B CIAEAYIONIUX TpyHax (GupM:

- (upMBbI BHE PBIHKA TOBAapa, KOTOPbIE MOTYT JIEFKO IPEO0JIETh OApbephI
BX0/12;

- bupMbI, [ KOTOpPBIX MPUXOJ HA PBIHOK C€O3/aCT  OOJBLION
CUHEpruyeckuii 3pdexr;

- GbUpMBI, UISI KOTOPBIX MPUXOJ SBUTCS JIOTUUECKUM pa3BUTHEM UX
CTpaTeruu;

- KJIIMEHThI WJIM MOCTABIIUKHU, KOTOPHIE MOTYT OCYLIECTBUTh MHTETPALIUIO
«BIIEPEI» WIH «HA3AI

Cepbe3HOCTh 3TOM Yrpo3bl 3aBHCUT OT BBICOTHI 0apbepoB BX0Ja U CHUJIBI
peaKkuuu, KOTOPYIO MOXKET OXUJaTh MNOTEHUMAJIbHBIA KOHKYpPEHT. Bo03MoOHbIE
Oapbepbl BXOJIa TAKOBBI.

1. DxoHomusi Ha MacmTadax, KOTopas MNPUHYKIAET BXOIAUIYI0 (pupmy
b0 o0ecrmeyuTh KPYIMHOMACHITabHOE TPOU3BOJICTBO, JUOO CO3daeT IS Hee
OMAaCHOCTb MPOUTPHILLIA IO U3AEPIKKaAM.

2. IlpaBoBasi 3a11MTa, KOTOPYIO JAOT ITATEHTHI.
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3. Cuma uMHMI:Ka MapKH, KOTOpas O3HadaeT OCOOYI0 MPUBEPIKEHHOCTh
noKymnartelsen, c1abo moAalImuXcs J0BOIaM HOBOM (pUPMBI.

4. TlorpedHocTM B KamuTtaje (KOTOpble MOTYT OBITb 3HAUUTENIbHBI) HE
TOJIBKO /17151 ((UHAHCUPOBAHUS OCBOEHUS TPOU3BOJICTBA, HO U HA pPEKIamy.

5. M3aep:Kku mnepexoaa T.€. OJHOPA30BblE 3aTpaTbl HAa PEAIbHYIO WIH
MICUXOJIOTUYECKYIO MEPECTPOIKY, KOTOopasi TpeOdyercs OT MOKynaTess Mpu Hepexoe
OT TOBapa U3BECTHOTO MIPOU3BOIUTEIISI K TOBAPY (PUPMbI-HOBHUYKA.

6. Joctym Kk CcOBITOBBIM ceTsIM: COBITOBUKM MOTYT OBITb OYEHb
OCTOPOXHBIMU B TMPEIOCTaBIECHUU JOCTyNa /Jii HOBBIX TOBAapOB; WHOI/A HOBas
¢dbupma BeIHYXKJI€HA CO3/1aBaTh HOBBIM KaHA COBITA.

7. IddeKT onbiTa U MPEUMYIIECTBO MO U3AEPKKAM, KOTOPHIMH 0OJagacT
y)K€ YKpenMBIIasicsi Ha pbIHKE (Gupma, MOryT OBITh BeChbMa 3HAYUTEIBHBIMHU,
0COOEHHO B CEKTOpPAaX C BBICOKOM JI0JICH PyYHOTO Tpy/a.

Hpyrumu pakTopamu, CriocOOHBIMU MOBIUATH Ha PEHIMMOCTb HOBOU (DPUPMBI,
SIBJISIIOTCSL €€ TIPEACTABJICHUS O CUJIE PEaKIMU YK€ UMEIOIINXCSI KOHKYPEHTOB U 00
OTIHOpe, KOTOPBIM OHUW MOTYT OKa3aTh HOBHUYKY. Bo3neiicTBHE BO3MOXXHOTO OTIOpa
3aBUCHUT, B YACTHOCTH, OT CIEAYIONTUX (aKTOPOB:

— TPOILIOTO OMbITa ‘U arpeCCUBHONM penmyTaldd MO OTHOILIEHUIO K HOBBIM
bupmawm;

— CTEIMEHM BaXHOCTH PBIHKA TOBapa JJisl y)Ke JEeUCTBYIOIIEH Ha HEM (PUPMBI;

— JIOCTYNIHOCTH KPYMHBIX - ()MHAHCOBBIX PECYPCOB M  CTEMEHU UX
JMKBUIHOCTH:

— BO3MOJKHOCTH II€PEHOCAa OTBETHBIX BO3JICHCTBU HAa OCHOBHOUN PBIHOK
HOBOU (PUPMBL.

DTa COBOKYIHOCTH YCJIOBHUH — CyIlIECTBOBaHUE OapbepOB BX0/1a U CITIOCOOHOCTh
K OTIOPY — U ONpPENeNsieT CUIY, yIEePKUBAIOIIYIO TIOTEHIIMATbHBIX KOHKYPEHTOB OT
MpUX0/a.

Yzepoza moeapos-3amenumenei

ToBapbl-3aMEHUTENM — 3TO TOBAPbI, BHINOJHAIONINE Ty e QYHKIUIO JJis1 TON
e Tpynnbl NOTpeOuTeNel, HO OCHOBAHHBIE HA JAPYrod TEXHOJOTHMU. DTH TOBAPHI
CO3/al0T IEPMAHEHTHYIO YIpO3Yy, MMOCKOJbKY 3aMEIllEHUE BCErAa BO3MOXKHO. J{aHHas
OMAacHOCTb MOXET BO3PACTH, HAMPUMEP, B PE3yJIbTaTe ~ TEXHOJOTMYECKUX
JTOCTH)KEHUM, U3MEHSIONIMX OTHOIIEHUE KauyeCTBO/IIEHA 3aMEHUTEIS O CPABHEHUIO C
CYILIECTBYIOIMM Ha PHIHKE TOBAPOM.

Hampumep, mporiecc CHIKEHHS I1I€H Ha KOMIBIOTEPHI CIIOCOOCTBOBAI
Pa3BUTHIO JIIEKTPOHHOM CBSI3H B yIIEpO TPAIUITMOHHBIM OyMaKHBIM CPEICTBAM.

@DakTUYECKH I1IEHbl HAa TOBApbI-3aMEHUTENIM ONPEACNSIIOT MOTOJIOK —IIeH,
KOTOpbIE MOTYT Ha3HAYUTh (UPMBI, JICWCTBYIOINWE HA PBIHKE TOBapa. Yem
MpUBJIEKAaTEIbHEE IS MOJIh30BaTeNiel TOBAap-3aMEHHUTENb, TeM 0OJiee OrpaHUYCHBI
BO3MOYXHOCTH TOBBIIIIEHUS 1IEH Ha PhIHKE TOBapa.

DTO sBIIEHHE, OYEHb 3aMETHOE Ha PBIHKE HHEPropecypcoB, OKa3bIBAET
OTPOMHOE BIIMSIHUE HA Pa3pabOTKy HOBBIX MCTOYHUKOB 3HEpruu. [loBbillIeHHNE LIEHBI
Ha He(Th CrIOCOOCTBOBAJIO PA3BUTHIO ATOMHOM M COJTHEYHOU SHEPTETUKHU.

[ToHSATHO, YTO UMEHHO TOBApPbI-3AMEHUTENH, TEMOHCTPUPYIOIIUE TEHACHIINIO
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VIIYUIICHUS OTHOIIEHUS KadeCTBO/IIEHA, IOJDKHBI CTaTh OOBEKTOM ITOCTOSTHHOTO
HaOmoaeHus. Oco0oe BHUMaHKE B 3TOW CBSI3U HY>KHO YACJIUTH U3AEPKKaM Mepexoia
(pealbHbIM WM NCUXOJOTUYECKHM), KOTOPbIE MOTYT ObITh JUlsl MOKyHaTelss BecbMa
3HAUUTEIbHBI, HUBEJIUPYS TEM camMbiM 3(EKT BHIUTPHIIIIA 110 IIEHE.

ToBapbl-3aMEHUTENIM HE BCerja ouyeBHIHBI. Heobxoaumo cucTeMaTH4YecKu
OCYUIECTBJISITh TMOMCK TOBAapOB, KOTOPBIE YIOBJIETBOPSAIOT Ty KE OCHOBHYIO
MOTPEOHOCTh WM BBIMNOJHAIOT Ty K€ (PyHKIui0. Takol MOMCK HMHOTAA MOXET
[IPUBECTH K OTpacisiM, BEChbMa JaJIeKUM OT HUCXOoAHOW otpacinu. [lpu sTom
HEJJOCTATOYHO YJIEATh BHUMAHUE TOJBKO OCHOBHBIM TpyNIaM MOTpeOUuTeneH,
MMOCKOIBKY ATO MOYKET MPUBECTH K OMACHOMY 3ama3fabiBaHuI0 MH(PpopMauu. YToOw!
JEUCTBOBATh MPOAKTUBHO, @ HE TOJIBKO PEAKTHBHO, HEOOXOJMMa, CIEI0BATEIbHO,
CUCTEMa CJIEKEHUS 32 OCHOBHBIMU TEXHOJOTMYECKUMU JOCTHKEHUSIMH.

Bo3moscnocme oaenenus co cmoponvl Kniuenmoe

[ToxynaTenu 00JIagal0T ONPENEICHHOW CHJIOW TOpProBaThCs CO CBOUMHU
nocTtaBiukaMu. OHU MOTYT BJIMSITh Ha MOTEHUUAJIBHYIO PEHTA0EIbHOCTh TOTO WM
HMHOTO JeHCTBUS (PUPMBI, 3acTaBisia GUPMY CHU3UTH 1IEHY, TpeOys 0ojiee OOIUPHBIX
yciyr, OoJjiee OJaronpusiTHBIX YCJIOBHH IJIaTeXa WM UIpas Ha CYIIECTBYIOIICH
KOHKYPEHIIUU. YPOBEHb ITOM CITOCOOHOCTU JI0OMBATHCS BBITOAHBIX YCIOBUM 3aBUCUT
OT 1IeJIOTO psijia PaKTOPOB:

— TIpyIna KJIMEHTOB CKOHUEHTPUPOBAHA WM O0BEM €€ MOKYIOK COCTaBIISET
3HAYMTEJbHYIO JI0JII0 TIPOJAK MOCTABIUKA: 3TO CIydald KPYMHBIX COBITOBBIX CETEH
1 OOJIBIITUX TOPTOBBIX IIEHTPOB;

— TOBaphl, MpUOOpeTaeMble KIUEHTOM, COCTABIISIIOT BAMKHYI0 YACTh €ro
COOCTBEHHBIX H3/IeP:KeK, UTO MOOYKIAET €ro TOProBaThCsi 0COOCHHO YIOPHO;

— TOBaphl ¢1a00 nuddepeHUNPOBaHbI, U KIHEHThl YBEPEHBI, UTO HAUIYT
JIPYTUX MOCTABIIUKOB;

— M3JepP:KKH Iepexojaa, CBSI3aHHbIE CO CMEHOM MOCTaBUIUMKOB, JIJIS KIMEHTA
HE3HAYUTEIIbHBI;

— KJMEHTBI NPEJCTABISAIOT YOeAUTeJbHYI0 YIPO3y HHTErpaluu «Ha3aay U
MOATOMY SIBJISIFOTCSI OMTACHBIMU MPETEHICHTAMU Ha MIPUXO0]l Ha PhIHOK;

— KJMEHT o0iajaeT ucuepnbiBaomeid nHgpopmanueii o crpoce, peabHbIX
IIEHaX PhIHKA U JJaXke 00 U3JepKKaX MOCTABIIHKA.

Otcroga cienyer, 4YTO BbIOOp CBOMX MOKyMarened —  9TO BaKHOE
cTpaTermyeckoe pemieHue. PupMa MOXKET CYHIECTBEHHO YIYUILMTh CBOM
KOHKYPEHTHBIC TO3WINH, CIEAys IOJIUTHKE OTOOpa KIMEHTYPHI, IEh KOTOPOTO
COCTOUT B TOM, YTOObI UMETh BBITOIHBIN MOPT(HETh 3aKa3YUKOB M 33 CUET ITOTO U3
0exxath J1t000# hOPMBI 3aBUCUMOCTH OT TPYIIM MOKYIIATEIIEH.

Bo3moscnocmo 0asnenusa co cmoponvl nocmaguiuKkos

CrocoOHOCTh MOCTaBIIMKOB JOOWBATHCS BBITOJHBIX YCIOBUUA OT KJIMEHTOB
00yCJIOBJIEHA T€M, YTO Y HUX €CTh BO3MOXXHOCTb MOBBICUTD II€HbI HA CBOU MOCTABKH,
CHU3HUTH KAYECTBO TOBAPOB WJIM OTPAHUYUTH UX 00BEM, MOCTABISAEMbIN KOHKPETHOMY
kJueHTy. CuibHbIE MOCTABIIMKA MOTYT TaKUM 00pa3oM BIIMATH HA PEHTA0ENIbHOCTD
JNENUCTBUU KJIMEHTOB, €CJIM KIMEHTbl HECIOCOOHBI CKOMIIEHCHPOBAThH IOBBIIICHUE
U3JIEPKEK COOTBETCTBYIOIIUM IMOBBIIIIEHUEM IIEHBI CBOUX TOBApPOB.
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VYcnoBus, KOTOpbIE [AOT TMOCTABIIMKY OONBIIYI0O CHIYy B KOMMEpPYECKUX
[IEPEroBOPax, aHATIOTMYHbBI PACCMOTPEHHBIM (PAKTOpaM MTPUMEHUTENBHO K KJIMEHTAM:

— Ipylnna MOCTaBUIMKOB 0Oojiee KOHLEHTPUPOBAHA, Y€M IpyIIa, KOTOPOl OHa
IIOCTaBJISET;

— TIOCTaBIIMKH HE UCIIBITHIBAKOT YIPO3bI CO CTOPOHBI TOBAPOB-3aMEHUTENICH;

— (upma He ABISETCS JUI NOCTABIIMKA BaKHBIM KIIMEHTOM;

— TOBap ABJSETCA VIS KJIMEHTa BaXKHBIM CPEJICTBOM MPOU3BOJICTBA;

— TpyIna NOCTaBUMKOB AU depeHupoBaga CBOU TOBaphl WM CO37Iajla BEICOKUE
U3JEPHKKU MIEPEX0/1A, UTO NPUBA3AIO K HEM KIIMEHTA;

— Ipylnma TOCTaBIIMKOB TMPEACTABIACT YyOEIUTENbHYIO YIrpo3y HHTErpaluu

«BIEPEI.
3amMeTuM, YTO IIEPCOHAN, WCIOIB3YEeMBEIH Ha (QHpMe, TakKKe MOMKET

paccMaTpuBarbcs KaK 4acTh MOCTAaBIIMKOB. Kak TakoBOM, EPCOHAII, B 3aBUCUMOCTH OT
TOT0, HACKOJILKO OH OPTaHMU30BaH U 00BEIMHEH B MPOQPCOI03bI, MOKET 00JIaaTh CHIIOMH,
KOTOPOM HeNb3sl MpeHeOperatb M KOTOpasi TaKKe CKa3bIBAE€TCS Ha MOTEHIMAIbHOM
peHTA0EIHPHOCTH TEX WU UHBIX JICUCTBUM.

10.2 MetoaoJiorusi u3MepeHNnsi KOHKYPEHTOCIIOCOOHOCTH CTPAH U OTpacJiei

Koukypenmocnocoonocmo 2ocyoapcmea — 5TO CHOCOOHOCTh 3KOHOMHKH
CTpaHbl, YYacTBOBAaTb B MEXK/IyHAPOJHON TOProBiE, YACPKUBATh W PaCIIUPSATH
OMpEJCIICHHbIE CEerMEHThl Ha MHPOBBIX ' PbIHKAX, MPOU3BOAUTH MPOIYKIHIO,
COOTBETCTBYIOIIYIO MHUPOBBIM 0OpasiiaM. OHa onpeaensieTcss TEXHUKO-9KOHOMUYECKIM
YpPOBHEM IPOU3BOJICTBA B CTPaHE, BEIMUYMHON WM3JEP’KEK MPOU3BOJICTBA, KAYECTBOM
MIPOM3BOIMMBIX TOBApOB, PA3BUTOCTHIO MH(PPACTPYKTYpPbI, HATMUMEM aOCOIIOTHBIX U
OTHOCHUTEJIbHBIX TTPEUMYIIIECTB.

OCHOBOW KOHKYypeHmOCnocoOHoCmu cmpansl B MAPOBOM SKOHOMHUKE SIBJISIETCS
HaJIM4Me Yy Hee HECKOJIBKUX KOHKYPEHTOCIIOCOOHBIX OTPACIICH.

Hanpumep, B HKOHOMMKE PecrryOnuku benapych HauoOoJee
KOHKYPEHTOCIIOCOOHBIMU ~ CUMTAIOTCS:  TOIUIMBHASI ~ MPOMBINLICHHOCTh,  YepHas
METAJUTypIusi, XUMUYEeCKasi U HePTeXuMUYecKasi IPOMBIIIIEHHOCTb, MAITMHOCTPOCHUE
u MeTaiiooOpaboTKa, JiecHas, JepeBooOpadaThIBarOiasl U IEJUTIOJI03HO-0yMaXKHAsS
MIPOMBIIIEHHOCTb.

MexnyHapoaHblii MHCTUTYT pa3Butusi MeHemxmentra (IMD) omnpeaesnser
KOHKYpPEHTOCIIOCOOHOCTh CTpaHbl Ha ocHOBe 10 (pakTOpoB, KaXAbl U3 KOTOPHIX, B
CBOIO OUYEPE/Ib, OLIEHUBAETCS IO HECKOJIBKUM KPUTEPHUSIM:

1. /IuHaM#U3M IKOHOMMKHM (TE€MITbl SKOHOMHYECKOIO Pa3BUTHS, MOJIOKEHUE
HAIIMOHAJILHOM  BAJIOTHI, YPOBEHb  IPOMBIIUIEHHOTO  MPOU3BOJACTBA, O0BEM
NPOU3BOJICTBA BAKHEHMIIIMX TOBAPOB B pacyeTe Ha Iy HACEJIEHUS U Jp.).

2. ¢ (PeKTUBHOCTL MPOMBIILIEHHOT0 TPOU3BOACTBA  (IpSMbIE U
KOCBEHHBIE 3aTpaTbl Ha OIUIaTy paloueil Cuibl, BKJIIOYAsh PACXOJbl, CBSI3aHHBIE C
MaTepUaAIbHBIM CTUMYJIMPOBAHUEM, TEKYUECTh KaIpOB, POTYJIbI).
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3. JuHamMu3M PpbIHKAa (00BEMbI MOTPEOUTENBCKUX PACXOAOB Ha AYILY
HACEJIeHHs, HEIICHOBbIC IMOKa3aTeNH, MOCIENpPOIaXHOE OOCITy)KUBaHUE, YPOBEHb
KadecTBa, JU3aiH).

4. Pa3Butue ¢GuUHAHCOBOH cHCTeMbl (COCTOSIHUE (DMHAHCOBOM CHCTEMBI
CTpaHbl, IEATEIbHOCTh KOMMEPUECKUX OaHKOB, PHIHOK LIEHHBIX OyMmar).

S. Jloackue pecypcebl (TEMIIbBI pOCTa HaceleHHs, pabouel CUIbl, YPOBEHb
0e3padoTHIIbI, KBATU(PUKAIIMOHHBIA YPOBEHB TPY/IOBBIX PECYPCOB H JIp.).

6. Poab rocymapcrBa (710711 rOCYAapCTBEHHOIO CEKTOpa B HAI[MOHAJIHHOM
J0XO0JI€ CTPaHBI, COIep>KaHNE SKOHOMUYECKOW OTUTUKH, YPOBEHb HAIIOTOOOJIOKEHNUS).

7. Pecypcsl u unpacTpykrypa.

8. TI'oToBHOCTH CTUMYJIMPOBAHNS TOPTOBOM JeSATEJILHOCTH.

9. IlosmuTka cTpaHbl B OTHOIIEHMH HOBOBBEIEHUI (TIOJOXKEHUE C
HMOKP, rOoTOBHOCTH, K peajM3alliM HOBBIX HJEH, OCBOEHHIO HOBBIX HW3ICIUNA U
POU3BOJICTBEHHBIX MTPOLIECCOB).

10. CoumajbHO-MOJUTHYECKAs] OOCTAHOBKA (BEIMYMHA HAIMOHAIBLHOTO
JI0X0JIa U €ro paclpeneieHre, TPYAOBble OTHOIICHUS B MPOMBIIIJIEHHOCTH U JIp. ).

Maiikn Ilopmep -~ 6vldensem uemvlpe MeECHO CEA3ZAHHBLIX MeHCOy Co00ll
gaxmopa oocmudicenus KOHKYPEHmMOCHOCOOHOCMU CIPAHbL, HA3bIBACMBIX POMOOM
KOHKYPeHmOoCnocoonocmu:

1) pasBuryro uHGPaCTpyKTypy: WH(MOPMAIIMOHHYIO, JOPOKHYIO, (PMHAHCOBYIO,
HAY4YHYO0, a TAKXKE KAUECTBO YEJIOBEYECKOIO KalUTAajIa,

2) UHCTUTYLIMOHAJILHBIE YCJIOBUS, B TIEPBYIO OYEpEb MpaBUiia, PEryIUpyIOLIUe
YCIIOBHSI BEJICHHSI OM3HECA U BIIMSIONTNE HA 3 KOHOMHUKY;

3) 0cOOEHHOCTH BHYTPEHHEIrO CHpoca, KOTOpBIM BIUSET Ha HAaOOp TOBApOB,
MIPOM3BOIUMBIX JIJISl IOTPEOJICHNSI BHYTPH CTPAHBI, U BIMSET Ha 00heM WHBECTHIINH;

4) HanMuue B CTpaHE IMOAJIEPKUBAIOLIMX OTPAcieil, KOTOpPbIE, B CBOIO OYEpENb,
BIMSIOT HAa BO3HUKHOBEHHE IPOM3BOJICTBEHHBIX - KJIACTEPOB,  OIPEIEIISIONINX
crnenu(uKy CTpaHOBOT'O AKCIIOPTA.

B wmeromuke OOCP (Opranumzanuu OkoHoMmuueckoro CoTpyaHudecTBa U
PazButusi) HalMoOHaIbHAs KOHKYPEHTOCIIOCOOHOCTh TIOHMMAeTcs B  TEPMHHAX
KOHKYPEHTOCIIOCOOHOCTH TOBapOB M YCIOYr KOHKPETHOM CTpaHbl B CPaBHEHUU C
ToBapamu Apyrux crpaH. Meroauka OOCP mnpeanonaraer pacyer JIByX OCHOBHBIX
napaMeTpoB KOHKYPEHTOCIIOCOOHOCTH: UMIIOPTA U SKCIIOPTA.

Pacuer xonkypenTocmoco6HOocTH 110 MeToarke ODCP mpenmonaraeT usMepeHne
OTHOCHUTEJIbHON MPUBJIEKATEIIbHOCTH TOBAapOB KOHKPETHOW CTpaHbl HAa BHYTPEHHEM
pPBIHKE W Ha DPBIHKE APYyrux crpaH. KOHKypeHTOCHOCOOHOCTH CTpaHBI 1O UMTIOPTY
OTPEIEINIACTCS CTOMMOCTHOW MPUBJIEKATEILHOCTHIO BHYTPEHHUX TOBAPOB KOHKPETHOM
CTpaHbl B  CpPaBHEHMM C  UMIIOPTUpPOBaHHbIMU. B cBol  ouepenp,
KOHKYPEHTOCHOCOOHOCTh CTpaHbl IO 3KCIOPTY PACCUUTHIBACTCS KaK CpPaBHEHUE
AKCIOPTHOM IIEHbI HA TOBAp C LIEHOW TOBAPOB JIPYIMX HKCHOPTEPOB HA BCEX PhIHKAX, Ha
KOTOPBIX MIPEJCTABIIEH TOBAP KOHKPETHON CTPaHBbI.

Bcemupnbiii sxoHoMuyeckuit popym (BOD) exerogHo myOnHMKyeT OTYET IO
KOHKYPEHTOCIIOCOOHOCTH PKOHOMHK Psijia CTPaH, B KOTOPOM KOHKYPEHTOCIIOCOOHOCTb
U3MepseTcs Ha OCHOBE JIBYX WH/IEKCOB: HH/IeKCcA rJ100aJIbHOM
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koHKypeHTOCTIOCOOHOCTH (GCI) M wMHAeKca [e10BOH KOHKYPEHTOCIOCOOHOM
aktuBHoctH (BCI).

WHnekc rinobanpHON KOHKYPEHTOCIOCOOHOCTH cOocTaBieH u3 113 mepemMeHHBIX,
KOTOpblE  JIETAIbHO  XapaKTepU3ylT  KOHKYPEHTOCHOCOOHOCTh  CTpaH  MHpa,
HaXOJALIMXCS HA PA3HBIX YPOBHIX S3KOHOMUUYECKOTO PA3BUTHSL.

Bce nepemeHHble 00beAMHEHBI B 12 KOHTPOJIBHBIX NTOKa3aTesIel, ONPEesFoIInX
HalMOHAJIBHYIO KOHKYPEHTOCIIOCOOHOCTB: 1) Ka4eCTBO UHCTUTYTOB;
2) uHppacTpyKkTypa; 3) MAaKpOAIKOHOMUYECKasi CTAOMIBHOCTD; 4) 30pOBbE M HaYaJIbHOE
oOpazoBanue; 5) Bbeicmiee oOpa3oBaHWe ©  Mpo(ecCHOHaNbHAs IOJITOTOBKA,
6) 9(hheKTUBHOCTh pPHIHKA TOBAPOB M yCIyr; 7) 3(PQEeKTUBHOCTH pBIHKA TPYAA;
8) pa3BUTOCTh (PUHAHCOBOTO pBHIHKA, 9) YPOBEHb TEXHOJIOIMYECKOTO Pa3BUTHS;
10) pa3mep . BHYTpEHHErO pbiHKA; 11) KOHKYPEHTOCIOCOOHOCTh KOMITAHUA;
12) “HHOBAITMOHHBIN OTEHIIAA.

OnHuM U3 (PaKTOpOB AJIs1 OLIEHKM CTaJuU Pa3BUTUSI KOHKYPEHTOCHOCOOHOCTH
CTpaHbI SIBJISIIOTCS 110KA3aTeN1, XapaKTEPU3YIOIUE SKCIOPT (A0JI CTpaHbl B MUPOBOM
DKCIOPTE, TEMIIBI POCTA DKCIOPTA; JAOJS TPYAOEMKHX M CBIPBEBBIX OTpACIEH,
KaIMUTaJI0EMKHX OTpaciield, oTpaciiell BRBICOKUX TeXHOJIOTUiA; 10 yeiuyr B BBII).

KoHKYypeHTOCIIOCOOHOCTh OTPAC/IM  ONPENEISIETCS HAIWYMEM Y OTpaciu
KOHKYPEHTHBIX IIPEUMYLIECTB; BBIPAXKAIOIUXCA B BO3MOXHOCTH IPOU3BOAMTL C
M3JEPKKaMU HE BBIIIE MHMPOBOIO YPOBHSA IPOIYKIMIO BBICOKOI'O KauyecTBa M
MIOCTaBJISITh €€ HA MUPOBOW KOHKYPEHTHBIN PHIHOK B ONTHUMAJIBHBIE CPOKH.

KoHKypeHTHbIE TPEUMYILECTBA TIEPE]] aHAIOTMYHBIMU OTPACIIMU 32 PYOEKOM,
MOTYT BBIPAKATbC B HAJIMYMHM PALMOHAIBHON OTPACIEBOM CTPYKTYpbI, TPYIIIbI
BBICOKOKOHKYPEHTHBIX PEaNPUATUI-TIIEPOB; OTJIAKEHHOU OIIBITHO-
KOHCTPYKTOPCKOW Y TMPOTPECCHUBHOM  MPOM3BOJACTBEHHO-TEXHOJOTUIECKON  0as3bl,
Pa3BUTOM OTpacieBOil WMHPPACTPYKTYPhl; THOKOW CHCTEMbl HAYYHO-TEXHUYECKOTO,
IIPOM3BOICTBEHHOI0, MaTepUAIIbHO-TEXHUYECKOTO U 'KOMMEPUYECKOI0 COTPYIHUYECTBA
KaK BHYTPM OTpacid, TaK U C JIPYTMMHU OTpacisiMM B CTpaHE M 3a €€ MpeleiaMHu,
3¢ (EeKTUBHON CUCTEMBI paclpeieeHNus TPOAYKIUH.

KoHKypeHTOCOCOOHOCTh Ha YPOBHE OTpPACIM MOKHO OILIEHMBATh, HMPUMEHSS
CJICTYFOIIHE TTOKa3aTe I (MM UX KOMOUHAIIUIO):

— INPOU3BOAUTEIBHOCTD TPYAA;

— yJlenbHas oIUlaTa Tpyaa;

—  KalUTaJIOEMKOCTb U HAYKOEMKOCTb;

— TEXHUYECKUU YPOBEHb MPOIYKLHH;

— COBOKYNHOCTh 3HAaHUM U HAYYHBIX JIOCTH)KEHHM, HEOOXOIUMBIX |\ JJIs
CaMOCTOSITEJIBHOTO OCBOEHUS POTYKIIMH U €€ BOCIIPOU3BO/ICTBA;

— o0beM TexHMYeCKMX ©0a3 Juii pealM3alud  HayYyHBIX  MPOEKTHO-
KOHCTPYKTOPCKUX Pa3paboToK;

— CTENEeHM DKCIIOPTHON OPUEHTALMK WM UMIIOPTHOM 3aBUCUMOCTHU OTPACIIY;

— CTENEHb COOTBETCTBUS YPOBHS Pa3BUTHS OTPACIH OOLIEMY YPOBHIO Pa3BUTHSI
HaLMOHAJIBHOT'O XO351CTBA,;

— CTENEHb HCMOJIb30BAHMSA MNPOAYKLIMHM B PA3IMUYHBIX OTPACIIX HapOJHOIO
XO35MCTBA.
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10.3 OueHka KOHKYPEHTOCIIOCOOHOCTH MpPeXNPUSITHS

Kounxypenmocnocoonocme npeonpusamus — peanbHas U IOTEHIMAIbHAS
CIIOCOOHOCTh KOMIIAaHMM, a TaKKe MMEIOUIMECS Y Hee sl 3TOro BO3MOYKHOCTH
IPOEKTUPOBaTh, W3rOTABIMBATH, B TEX YCIOBHUSX, B KOTOPBIX €W IPUXOAUTCS
JEWCTBOBaTh, TOBAapbl IO IIEHOBBIM M HELEHOBBIM XapaKTepUCTHKaM OoJiee
[IpUBJIEKATENIbHbIC, YeM TOBaphl (PUPM-KOHKYPEHTOB.

CpaBHHTENbHAS OLIEHKA MO3ULIMKA M BO3MOXHOCTEW OpraHU3aLMN-KOHKYPEHTOB
[IPEeANOJIaracT IOMCK OTBETOB HA YETBIPE OCHOBHBIE TI'PYNIBI BOMPOCOB, BOKPYT
KOTOPBIX CTPOUTCS CTPYKTYPa CUCTEMBI CIIEKEHUS 38 KOHKYPEHLUEH:

1. " KakoBbI OCHOBHBIE 11€JTH KOHKYPEHTOB?

2. KakoBbl TEKyIlHE CTPATErMH JOCTHXKEHUS 3TUX LIEen?

3. Kakumu cpeactBamMu pacrosiaraloT KOHKYPEHThI, 4TOObl peain30BaTh CBOU
cTpareruu?

4. KaxoBbl X BEpOSITHbIE Oy yIlIe CTpaTerun?

C TOuKM 3peHus pe3yIbTaTUBHOCTH JIEATEIbHOCTU OPraHU3alMil-KOHKYPEHTOB Ha
pPBIHKE M 3aBOEBaHMSI MMU TaM CWJIbHBIX MO3MIMKA MOXHO BBIACITUTH CIEIYIOIINE
OCHOBHBIE (PaKTOPbI, TPEOYIOIIHE U3YUCHHUSL:

— UMUK QUPMBI,

—  KOHIIETIUS MIPOAYKTa, Ha KOTOPOW Oazupyercs 1esTeIbHOCTb (GUPMBL;

—  Ka4yecTBO MPOIYKTOB, YPOBEHb UX COOTBETCTBHUSI MUPOBOMY YPOBHIO (OOBIYHO
OIpENEISIETCS ITyTEM ONPOCOB, CPABHUTEIBHBIX TECTOB MJIM PACUETOB);

— YpOBEHb JAuBepCUUKAIMY POU3BOACTBEHHO-XO3SIMCTBEHHON JIEATEIIbHOCTH
(BuIoB Ou3Heca), pa3HOOOpa3ue HOMEHKIATYPbI IPOIYKTOB;

— CyMMapHas ppIHOYHas J0JIs1 IJ1aBHBIX BUJ0B OM3HECa;

— MOUIHOCTb  HAayYHO-HCCIIEJOBATENbCKOM < M KOHCTPYKTOPCKON  0a3bl,
XapaKTepU3yIOLIe BO3MOKHOCTH 10 pa3pabOTKe HOBBIX MPOAYKTOB (pa3Mep Oro/pKera
HUOKP, 4wncio cOTpyOHUKOB, OCHAIIEHHOCTh MPEAMETAMHU M CPEICTBAMHU TPYIA,
s dexruHOCTE HUOKP);

— MOIIHOCTb IPOM3BOJACTBEHHOW 0a3bl, XapaKTEpHU3YIOLWIEH BO3MOXXHOCTH
[IEPECTPanBaThCSl HA BBITYCK HOBBIX IMPOIYKTOB M HapallUMBaTh OOBEMBI BBITYCKa
OCBOCHHBIX TMPOIYKTOB (YHMCIO 3aHSTHIX, OCHAIIEHHOCTh OCHOBHBIMH (DOHIAMH, UX
ypoBeHb U 3((HEKTUBHOCTh HCIIOJIB30BAHUS, CTPYKTypa HU3JEPKEK, B TOM YHCIE
UCTIOJIb30BaHUE (PAKTOpa 3KOHOMUHU B 3aBUCUMOCTH OT 00BbEMa M OCBOEHHOCTH
BBIITYCKA);

—  cTaOWIBHOCTh (PHAHCOBO-3KOHOMHUYECKOTO MOJI0KEHUS,;

— (bpuHaHCHI, KaKk COOCTBEHHBIE, TaK U IPUBJIEKAEMBIE CO CTOPOHBL;

— PBIHOYHAS IIEHA C YYETOM BO3MOXKHBIX CKHMJIOK MJIM HALIEHOK;

— dYacToTa M TIyOMHa TPOBOAWUMBIX MApPKETUHTOBBIX HCCIIEAOBAHUN, HX
OIOIKET;

— MpearnpojakHas MOJArOTOBKAa, KOTOpash CBUJAETENBLCTBYET O CIIOCOOHOCTH
OpraHu3alyii NpUBJIEKaTh U yIepKUBaTh NOTpeduTeneill 3a cuer Oosiee TIIyOOKOTo
yIOBJIETBOPEHHSI X IOTPEOHOCTEN;
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— 3¢¢eKTUBHOCT, CcOBITA € TOYKH 3pPEHUS HCIOJB3YyEeMbIX  KaHAJIOB
TOBApOJIBUKEHHS,;

— YpPOBEHb CTUMYJIMpPOBaHUS CcObITa (paOOTHUKOB COBITOBBIX  CIIYXKO
MIPEPUATHUS, TOPTOBBIX OPraHU3alMil U OTpeOuTENe );

—  YpOBEHb PEKJIAMHOM JIeTeIbHOCTH;

—  YpOBEHb MOCIENPOAAKHOTO 00CTY>KUBAHUS;

— TIONUTUKA OpraHu3alMii BO BHEUIHEH NpeANPHUHUMATEIBCKON cpene,
XapaKTEpU3YIOIIas CIOCOOHOCTh OPraHM3aIlui YIIPABIISATH B TO3UTHUBHOM IUIAHE CBOMMHU
OTHOIIEHUSIMH C TOCYJApCTBEHHBIMH W MECTHBIMH BIIACTSAMH, OOIIECTBEHHBIMH
OpraHu3alysIMH, IPEccoil, HACEIEHUEM U T. II.

Ha ocHoBe anamm3a MOMyYeHHBIX OLIEHOK BBIABISIIOTCS CHJIBHBIE U ClIaOble
CTOPOHBI -~ KOHKYpPEHTHOM  OOprObI MO  BCEM  U3Y4YCHHbIM  HaANpPaBJICHUIM
KOHKYpeHTOcnocoOHocTH. Jlanee pa3pabaThIBalOTCSl MEPOIPHUITUS MO 3aKPEIUICHHIO
CWIBHBIX CTOPOH U JIMKBUJAIIMH CJIa0BIX MECT.

Pe3synbraThl - ‘McCCleOBaHMS BCEX ACMEKTOB JIEATEIILHOCTH  KOHKYPEHTOB
UCTOJB3YIOTCS /ISl OIPENENICHUs, ¢ KEM M3 HUX MOXHO KOHKYPHpOBAaTh U C KEM He
CTOUT BBSI3bIBATHCSI B KOHKYPEHTHYIO OOpBOY, CIIyKaT 1eisiM BbIOOpa A((PEeKTUBHBIX
CTpaTeruil ppIHOYHOU JAEATEIBHOCTH.

Jlo cux mop peub IUIa O BEJCHUM KOHKYPEHTHOM OOphObI B pamMKax 3aKoHa U
aTHYeCKUX HOpM. OIHAKO CYIIECTBYET U HETOOPOCOBECTHAS KOHKYPEHIIHSL.

HenoOpocoBecTHasi KOHKYpPeHUMSI — METOJAbl KOHKYPEHTHOH OOpBOBI,
CBSI3aHHBIC C HAPYIICHUEM TPUHSTHIX HA PHIHKE HOPM U MPaBWII KOHKYpeHImy. K Takum
METO/1aM OTHOCSITCS:

— JIEMIIVHT;

— YCTaHOBJICHME KOHTPOJSl HaJ JEATENbHOCTHIO KOHKYPEHTa C  IEJbIO
MPEKPAILEHNs 3TON AEATETbHOCTH;

— 3J10yNOTpeOIEHNE TOCMOJICTBYIOIIUM MOJI0KEHUEM HA PHIHKE;

— YCTaHOBJICHHE JUCKPUMUHAIIMOHHBIX 1IEH WX KOMMEPUYECKUX YCIOBUH;

— YCTaHOBJICHHE 3aBUCUMOCTH IMOCTABOK KOHKPETHBIX TOBAPOB WJIM YCIYT OT
OPUHATUS OrPAaHUYEHUH B  OTHOIIEHUM TPOU3BOJACTBA. UM  pacHpeiesCHHs
KOHKYPHUPYIOIIUX TOBApPOB;

— TAWHBIM CTOBOP HA TOPrax M CO3/IAHUE TAMHBIX KapTEIEH;

— pacmpocTpaHeHHE JIOKHON MH(DOpMAaIIUU U PEKIIAMBI;

— 3aMMCTBOBAaHHE TOBAPHBIX 3HAKOB, KOMHPOBaHUE (MMHTAIM) < TPOTYKTOB
KOHKYPEHTOB;

— HapyIIEHUs Ka4yecTBa, CTAHAAPTOB U YCIOBHUI MOCTABOK TOBAPOB U YCIYT.

10.4 OneHKa KOHKYPEHTOCIIOCOOHOCTH TOBAPOB

Konxkypenmocnocoonocms moeapa — KOMIUIEKCHAsI XapaKTEPUCTUKA TOBapa,
OMpeaeNsIomas ero MperuMyIlecTBO 0 CPaBHEHUIO C AHAJOTMYHBIMH TOBapamu-
KOHKYpEHTaMH (KaK MO CTETEHH COOTBETCTBUS KOHKPETHOW MOTPEOHOCTH, TaK U IO
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3aTpaTaM Ha €€ YIOBJIETBOPEHHUE), KOTOPOe 00eCIeYBAET BO3MOKHOCTD pealn3aliu
ATOr0 TOBApa B OMPE/ICICHHBI MOMEHT BPEMEHU Ha KOHKPETHOM PBIHKE.

KoHKypeHTOCIOCOOHOCTD 00yCIJIOBIIMBAETCS KaueCTBEHHBIMU u
CTOMMOCTHBIMU OCOOEHHOCTSIMH TOBapa, KOTOPbIE YUYUTBHIBAIOTCA MOKyNaTeJIeM B
COOTBETCTBUM C MX HENOCPEICTBEHHOW 3HAYUMOCTBIO I YJOBJIETBOPECHHUS
MOTpeOHOCTEN.

®daktuyeckas  (ppIHOYHAsI) OLIEHKA  KOHKYPEHTOCIOCOOHOCTH  JaeTcs
[IOTpeOUTENeM TOJBKO B TpoOIecce KYIUIM-TIPOJaXu ToBapa. Bmecte ¢ Tem B
MapKETUHTOBOM JESITEIbHOCTH HE MEHEE Ba)kKHa OIEHKa €ro MOTEHIUAIbHOM,
pacyeTHOU KOHKYPEHTOCIIOCOOHOCTH. HNmenHo NOTEHLUATbHAS
KOHKYPEHTOCIIOCOOHOCTh SIBJIIETCS. OCHOBOW JJisi pa3pabOTKW HOBBIX TOBApOB,
OOOCHOBaHHUSI, pEIIEHUH O HEOOXOAMMOCTH MOAU(DUKAIMK  CYIIECTBYIOLIUX,
(GbopMUPOBAHUS IEHOBOW MOJIMTUKHU U T.[.

OneHka TOTEHIHATBHOM KOHKYPEHTOCIIOCOOHOCTH TOBapa BKIIOYAET PsJI
ATamoB.

®dopmupoBaHue TpeOOBaHUI K TOBapy U OIpPEACNICHUE MEPEUYHS €IUHUYHBIX
MoKa3zaTesel, MoAJIeKAIINX OI[CHKE.

OnpeneneHue  3HAYMMOCTH  (BECOMOCTH)  €AMHUYHBIX  MOKa3arenei
KOHKYPEHTOCIIOCOOHOCTH.

dopMupoBaHUE TPYNIbI aHAJIOTOB U BEIOOP 0a30BOr0 TOBapa AJis CPAaBHEHUS.

ComnocraBieHre eIUHUYHBIX [TOKa3aTenel OlleHMBaeMOro u 6a30BOro ToBapa.

Omnpenenenre  KOMIUIEKCHOIO  ~ [OKa3zaTedst  KOHKYPEHTOCIIOCOOHOCTH
OLICHMBAEMOTI'0 TOBapA.

Pa3zpaboTka MeponpHUATHii 110 MOBBIICHNIO KOHKYPEHTOCIIOCOOHOCTH.

[ToreHunanbHasi KOHKYPEHTOCIIOCOOHOCTH TOBApa XapaKTEePU3yEeTCs:

— TIOKa3aTesIsIMU KadyecTBa (OMpeaessaioT Mojae3HbIi 3G (heKT ToBapa);

— AKOHOMMYECKHUMH MOKa3aTeJsIMU (OMpPEAeIIIOT IIeHy OTpeOIeHMS ).

[Tokazarenn kauecTBa XapaKTepU3YIOT MOTPEOUTEIHCKHUE CBOMCTBA TOBapa,
Omaromaps KOTOPHIM OH  YAOBJETBOPSET KOHKPETHYIO moTpedHOCcTh. OHu
MOAPA3JIEISIOTCS Ha KAACCUPUKAUUOHHbBIE U OUeHOUHDbLe.

Knaccugpurkayuonnvie nokazamenu xapakTepusyroT IPUHAIICKHOCTh TOBapa
K OTPECIIEHHON IpyImIe B BHIOPAHHOW CHUCTEME KJIACCU(UKALUU U ONPEICISIIOT €ro
Ha3Ha4YeHHE, 00JIaCTh MIPUMEHEHUS U YCIIOBUS UCIIOJIb30BAHMUS.

KnaccudukanmonHpeie MOKa3aTeNM HCIOJIb3YIOTCA Ha HCXOJHBIX dTarax
OLICHKM  KOHKYPEHTOCIIOCOOHOCTH Il  (pOpMUpOBaHUS  TPYIIbl | aHAJIOTOB
OLICHBAEMOTO TOBapa.

Ouenounvlie noxazamenu KOJIUYECTBEHHO XapaKTEPU3yIOT T€ CBOWCTBA,
KOTOpBIE ONpENEeNsioT KauyecTBO ToBapa. [lo poiid, BBIMONHSAEMON MpH OIECHKE
KOHKYPEHTOCIIOCOOHOCTHU, OLICHOYHBIE MOKA3aTENN Pa3IesaiOT Ha JIBE TPYIIIIbI:

— pearameHmupyemvle, TPUMEHSIEMbIE IS MPOBEPKHU BBIOJHEHUS 005-
3aTeJIbHBIX, TPEOOBAHUM, KOTOPBIE TOJKEH YIOBIETBOPSATH TOBAP;

— conocmaegumernvhbie, UCITIOJIb3yEMbIE TUISL COIOCTABJICHUS
KOHKYPHUPYIOIIUX TOBapOB IO CTENEHU YAOBJIETBOPEHHUS MOTPEOUTENEH TEeMU WM
VHBIMU CBOVICTBAMM.
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Oco0oe BHMMaHHWE TIPH OIEHKE KOHKYPEHTOCHIOCOOHOCTH CJIETYyeT OOpaTHUTh
Ha perjaMeHTHpPyeMbIe IOKa3aTelr, KOTOpbie O0YCIOBIMBAIOT MPUHIUIMHATHHYIO
BO3MOKHOCTh peaM3aliii ToBapa Ha KOHKPETHOM pPHIHKE.

K pernamenTrpyeMbImM mapameTpaM OTHOCST:

JKonoauueckue.

bezonacnocmu.

Ilamenmo-npasosule.

Bzaumozamensemocmu u coemecmumocmu.

K 3xonomuueckum noxazamenam, onpeaesitoniuM KOHKYPEHTOCIIOCOOHOCTD,
OTHOCSITCSI €JIMHOBPEMCHHBIC 3aTpaThl, OOYCIIOBJICHHBIC TIOKYIIKOW TOBapoOB W
MPUBEJACHUEM HUX B PpabOTOCIOCOOHOE COCTOsIHME (IIeHa TOKYMKH, PacxXxoibl Ha
TPAHCIIOPTUPOBKY, VYIIAKOBKY, MOHTaX), W TCEKYyIIWE 3aTpaThl, CBSA3aHHBIC C
AKCILTyaTaIlei (pacxo/abl Ha SKCILTyaTalluio U PEMOHT, HaJIOTH B CTPaxXOBbIC B3HOCHI,

YTUIU3AIHA).
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HEPEYEHDb KOHTPOJIBHBIX BOITPOCOB I10 KYPCY

1. CymHOCTh MAPKETUHTOBOM JIEATEIIbHOCTH OpraHU3aluu.

2. CyOBeKTHI, e, TPUHITUIBL U (PYHKITUN MapKETHHTA.

3. OBoJIIOLMS KOHUENUMI YIIPaBICHNUS MAPKETHHI OM.

4. IloHsaTne MapKETUHTOBOM  cpeabl. DakTOpbl BHYTPEHHEW  Cpelibl
OpEANPUATHS.

5. MapkeTtuHroBast MUKpocpeaa GupMBl.

6. MapkeTuHroBasi Makpocpea (pupMsl.

7. Metonpl ananu3a MapkeTuHroBoit cpessl (PEST-ananu3, SWOT-ananus).

8. MapkeTtuHronast ”H(GOpMAaIIMOHHAS CUCTEMA.

9. CyntHOCTh MapKETHMHTOBOTO HCCIeNoBaHusA. MeTonsl cOopa W aHanm3a
MapKETUHTOBOW HH(POPMAIIUH.

10. CermeHTalMsl pbIHKA: IOHSATUE, TPUYUHBI, BUIBI.

11. Bb16op 11€71eBbIX CETMEHTOB PhIHKA (TAPKETHHT).

12. Tlo3unimoHMpOBAHUE HA PHIHKE.

13. Mozenb NOKynaTeabCKOTO MOBE/ICHHS HA PHIHKE.

14. ®akTopsl, OKa3bIBaOLIKE BIMSIHUE HA TOKYNATEIbCKOE MIOBEICHHUE.

15. Mozenbs MOKyNnaTeiabCKOrO TIOBEIECHUS KIMEHTOB MNOTPEOUTENHCKOTO
pBIHKA.

16. Moznenp nOKynaTeabCKOTO MOBEICHNS KIIMEHTOB MPOMBIIUIEHHOTO PHIHKA.

17. Mapketunroroe nonumanue tTopapa. Knaccudukaims ToBapos.

18. JKu3HeHHbIN 1IUKI TOBapa.

19. Pa3paboTka 1 BHEPEHHE HOBBIX TOBAPOB HA PHIHOK.

20. ConeprxaHue MoHATUS OpeH/1a ¥ OpeH IUHTA.

21. Knaccuduxkanus 6pennon. [IpenmyiectBa OpeHa.

23. CucreMa 11eH M X KiaccuuKaims.

24. IlenoBas monuTUKa GUPMBL. DTalbl yCTAHOBIICHUS LIEHBI HA TOBAp.

25. CyurHoCTh 1 OCHOBHOE COJIEP’KAHHE CUCTEMbI COBITa TPOTYKIIUH.

26. OTAM4UTENbHBIE OCOOCHHOCTH CHUCTEMbl COBITa HOTPEOUTEITBCKUX U
MPOMBIIIUIEHHBIX TOBAPOB.

27. CymHOCTh KaHaja pachpefesieHns ¢ (yHKIHOHAIbHBIE POJH  €ro
YYaCTHHUKOB.

28. BeiOop kaHAIOB pacnpeeieHUs B MapKETHHTE.

29. OCHOBHBIE TEHJICHLIMH PAa3BUTHS CHUCTEM PpACIPEACIICHHS TOBApPOB
(BepTHKaIbHBIE, TOPU3OHTAIbHBIE U MHOIOKaHAIbHBIE MAPKETUHIOBBIE CHCTEMBI ).

30. OcHoBHBbIE (POPMBI pacTipeieNICHUs] TOBAPOB Ha PHIHKE.

31. OnToBast ¥ pO3HUYHASI TOPTOBJISI B CUCTEME COBITa TOBAPOB.

32. KoMIjiekc  MapKeTHMHTOBBIX ~ KOMMYHHMKAlLMi:  XapaKTepUCTUKA  €ro
AJIEMEHTOB.

33. PexyamMa Kak cocTaBHas 4acTh MAapKETHMHIOBOM JESTENbHOCTU. Buasl u
CpEeJICTBA PEKJIaMBI.

34. MeTobl U Cpe/icTBa CTUMYJIMPOBAHUS COBITA.
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35.
36.
37.

Metobl nepCOHANBHBIX (JTMYHBIX) TPOJIAK.
«ITabmuxk puneitmma3»/PR (cBsi3u ¢ 0OIIECTBEHHOCTHIO).
dakTopbl, oOmpenensiommMe CrheuupuKky MapKeTUHra B OTHCJbHBIX

OopraHu3anusx.

38.

MapkeTuHr opraHuzauuid 1Mo Jo0blu€ W TPOU3BOJACTBY CHIPbS U

MaTEpUaoB.

39.
40.
41.
42.
43.
44.
45.
46.

MapxkeTuHr opranu3anui 1o Mporu3BOACTBY KOMIUIEKTYIOLIUX U3ACTIUN.
MapkeTHHT OpraHu3alifii Mo NPOU3BOACTBY MAIlIMH U 000PYI0BaHUSI.
MapkeTHHT CTPOUTENBHBIX OPraHU3aLINAM.

Pacmmpennas konuenmus conepanyecrsa Maiikia [loprepa.
MeTtoo010r1sl U3MEPEHUS] KOHKYPEHTOCIIOCOOHOCTH CTPaH.

MeTo10510THsI U3MEPEHHS] KOHKYPEHTOCIIOCOOHOCTH OTpaciieil (peruoHOB).
OreHKa KOHKYPEHTOCITOCOOHOCTH MPEITPUSITHS.

OueHKa KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

107



CIHHUCOK JIUTEPATYPbI

OcHoBHas JuTEpaTypa
1.  Axymnu, W. JI. Mapkerunr. Ilpaktukym : ydeOHOe mocobue /
N. JI. Akynuu. — 3-e u3a., nepepad. u gon. — MuHck : Bemmiimasg mkona, 2010. —
412 c.
2. Axymuu, W. JI. MapkeTtuHr : y4eOHUK Uil CTYJACHTOB BY30B IO
skoHomuueckum criet. / U, JI. Axkynuu. — 7-e u3z., nepepad. u jgon. — MuHCK :
Bremipimias mkoma, 2010. — 525 c.

3. Axymuu, W. JI. MapkeTHHT B3aMMOOTHOIIEHUM: Y4€OHO-METOANYECKOE
nocooue /M. JI. Akynud. — Munck: Beimsiimas mkosa, 2010. — 252 c.
4. baiibapnuna, T. H. Mapketunr B Ttoprosie. Ilpaktukym : yueOHOe

nocobue / T. H. Baitbapauna, B. JI. Ky3smenko, I'. H. KoxyxoBa. — MuHck :
N3narensctBo ['pesiioBa, 2012. — 255 c.

5. bapanosckuii, C. U. Crparerndyeckuii MapKeTHHT : y4eb. mocobwe /
C. W. bapanosckwuii, JI. B. Jlaronuu. — Munck : UBI Munduna, 2005. — 299 c.
6. boxyk, C. I'.. MapkeTHWHIrOBBbIC HCCIEIOBaHUSA : Y4YEeOHHUK JUIS

akanemuueckoro 6akanaBpuata/ C. I'. Boxyk. — 2-e uzn., ucnp. u gomn. — Mocksa :
FOpaiit, 2019. — 304 c.

7. BypoB, A. C. KOHBIOHKTypa MHUPOBBIX PBIHKOB TOBapOB WU yCIyT /
A. C. bypoB. — Mocksa : U3natenscTBo «IOK3amen», 2005. — 160 c.

8. Benenun, I'. A. Mapkerusr. Ilpaktukym : ydeOHoe mocoOue /
I'. A. Benennn : YO «BI'TY». — Bureock, 2013. — 183 c.

0. BukenteeB, W. JI. Ilpuemsl pexinambl u Pablic Relation /
. JI. BukentbeB. — Cankt-IletepOypr : busznec-Tlpecca, 2001. — 256 c.

10. TI'mymakos, B. CoBpeMeHHbIE TEXHOIOTUU MEHEI)KMEHTA, MAPKETUHTA U
npakTuaeckoi ncuxosnoruu / B. ['mymakos, T. I'mymakoBa. — Munck : TexHonpuHT,
2000. — 440 c.

11. Tomnyb6xosa, E. H. Mapkerunrossie kommyHukanuu / E. H. I'onybkoBa. —
Mocksa : U3a-Bo «@unnpecc», 2000. — 256 c.

12.  JlaeuuueBa, B. A. Mapketunr: yue6Hoe mocobue / B. A. J/lacHuuena,
A. B. Kocrenko; MunuctepctBo obpa3zoBaHusi U Hayku Poccuiickoi deaeparuu,
Poccniicknii rocyaapcTBEHHbI coUMalbHbIA yHHUBEpCUTET. — MockBa : KHOPYC,
2021.-201 c.

13.  Hanmbko, T. II. KonuuyecTBeHHBIE METOABI aHaIM3a B MapKeTHHIE /
T. I1. lanbko. — Cankt-IletepOypr : [Tutep, 2005. — 384 c.

14.  Jasbko, T. I1. Yopasnenne mapketurom : yueOHuk / T. I1. Jlanbko. —
2-e u3., mepepad. u pom. — Mocksa : UHOPA-M, 2001. — 334 c.

15.  Hoitnb, I1. Mapketunr — menempxkmeHT u ctparerus / I1. Jlowns. — 3-e
MexayHap. usf. — Cankr-IlerepOypr : [Tutep O6yk, 2002. — 538 c.

16. [Homuun, B. H. bpewaunr : HoBeie TexHojmoruu B Poccum /
B. H. lomaun. — Cankt-IletepOypr : [Tutep, 2004. — 381 c.

108



17.  Hpyxkep, II. [Ipaktuka menemxmenTa : yae0. mocodue / I1. [lpykep ; mep.
¢ anri. — Mocksa : U3aar. nom «Bunmbssamcy, 2000. — 398 c.

18. 3amenuna, E. B. MapkeTuHr B CHCTEME MOHUTOPHUHIA TEKYIIErO
YVIOpaBJIeHUs] YCTOMYMBBIM pa3ButueMm opranuzanuu / E. B. 3anenuna ; nox Haywu.
pen. B. ®. Mensenesa. — Munck : [IpaBo u sxoHomuka, 2015. — 114 c.

19. 3ozynes, A. B. [IpombliiieHHbIM MapKeTHHT. CTpaTEruyeCcKuid aclekT :
yueb. mocobue / A. B. 303yneB. — XapbkoB : Ctyauentop, 2005. — 328 c.

20. 3opuna, T. I'. MapkeTuHroBble HCCIEIOBaHUs: y4yeOHOe mocobue /
T. T. 3opuna, M. A. Cnorumckas. — Munck : BI'9Y, 2010. — 411 c.

21. Kapneko, O. U. IlpoMblnuieHHbIH MapkeTHHT : yueb. mocolue /
O. . Kapneko. — Munck : BI'9Y, 2010. — 415 c.

22.. KarepHtok, A. B. CoBpeMeHHblE pEeKJIaMHbIE TEXHOJOTUU
KOMMepueckas pekiama : yueb. mocooue / A. B. Karepuiok. — PoctoB Ha [lony :
®unukc, 2001. - 320 c.

23. Koxekun, I'. . Mapketunr mnpeanpustas : y4ed. mnocobue /
I'. A. Koxekun, C. T. Mucepbuea. — Munck : Kawxknsiii Jlom, Mucanra, 2004. —
240 c.

24. Koponwko, B. T'. OcHoBel mabmuk puneimuns / B. I'. Koponbko. —
Mockaa : Pedn-0yk, 2000. — 528 c.

25. Kotnep, ®. Mapkerunr meHemxkmenT / @. Kotnep. — Cankr-IletepOypr :
[Turep Kom, 1999. — 896 c.

26. KoxteB, A. A. OcHOBBI cTaHmapTuzanmuu : yued. mocobue /
A. A. KoxteB. — MockBa : Breicmr. mkoia, 2001. — 296 c.

27. Kperos, M. 1. Opranuszanus MapKeTHHIra Ha MPEIIPHUITHU @ MPaKT.
noco6ue / U. Y. Kperos. — Mocksa : IOpucts, 2001. — 96 c.

28. Kpwurcorakuc, . TI. ToproBsie sipMapku ¥  BBICTaBKA /
A. T'. Kpurcorakuc. — Mocksa : 9koHomuka, 2001. =224 c.

29. Kynu6anoBa, B. B. Ilpukmnannoit mapketunr / B. B. KynuGanoBa. —
Canxkrt-IletepOypr : U3narensckuii jom «Hesay, 2003. — 272 c.

30. KyneBuu, O. B. Mapketunr : yuyeOHO-METOAMYECKOE IMocooue /
O. B. KyneBuu : MunuctepctBo oopazoBanusi Pecy6uku benapycs, benopycckuii
HallMOHAJIbHBIA TEXHUYECKUW yHuBepcuteT. — Munck : BHTY, 2020.— 46 c.

31. Jluarton, M. Mapkerunr no 6azam pganHbiX / M. JIMWHTOH. — MUHCK :
Amandes, 2004. — 272 c.

32. Maxopkuna, 1. B. BeicTaBku-sipMapku Kak MHCTPYMEHT MapKeTuHra /
N. B. Maxopkuna. — Munck : benapycs, 2000. — 204 c.

33. Mensenes, Il. M. Opranuzanusi MapKeTHUHIOBOW CIIyXObl ¢ HYyJIs.
busHec-nponieccel MapKETUHIOBOM JeATelbHOCTU. [locTaHOBKA 3aga4 M METOHBI
OIICHKM pabOThl MapKeToJoroB. OpraHu3ainvs B3aWUMOJEHCTBUS CO CMEKHBIMH
cinyk6amu / I1. M. Measenes. — Cankt-IlerepOypr : ITutep, 2005. — 224 c.

34. HukomaeBa, IJ. H. Mapketunr (OCHOBBI): Kypc JEKIHH /
1O. H. Hukonaera, O. M. lllepctheBa : YO «BI'TY». — Bute6ek, 2021. — 133 c.

35. HoBuukuii, H. M. Ynpapienue kauecTBOM NPOAYKIIUHU : yueb. mocodue /
H. Y. HoBunkwuii, B. H. Onekcrok. — Munck : HoBoe 3nanue, 2001. — 238 c.

109



36. Omnexunouu, I'. . MHTennexTyanbHasi COOCTBEHHOCTh M MPOOJIEMBI €e
KOMMeEpIHAIN3aliK B nepexoaHoi skoHomuke / I'. 1. OnexnoBuu. — Munck : UC3,
2001.—-103 c.

37. OpemenkoB, A. A. MapKeTUHTOBbIA MEHEIKMEHT : y4eb. mocooue /
A. A. OpemenkoB. — Buteock : BI'TY, 2001. — 131 c.

38. Tloma3, U. B. Mapkerunr ycnyr. Ilpaktukym : ydeOHOe mocoOue /
. B. TIlomaz, U. U. I'pumenko. — Munck : Beimmimas mkona, 2018. — 109 c.

39. Carron, /I. HoBag Hayka MapkeThHra. MapKETHMHIOBOE YIIpPaBJIEHUE
mpeanpustuem / [[. Carron, T. Knsitn. — Cankt-IletepOypr : [Tutep, 2004. — 240 c.

40. Cewmenos, A. Il. Pexmamusiiit MenemxMenT / A. I1. CeménoB. — MockBa :
NBL «Mapketunr», 2000. — 256 c.

41.. Cnonmmckas, M. A. Mapkernar ycayr : yde0. mocobue /
M. A. Cinonmmckas, I'. A. Slmesa ; YO «BI'TY». — Bute6ck, 2014, — 222 c.

42. ConoBbeB, b. A. Mapketunr : yueOHuk / b. A. CoyioBbeB,
A. A. Meuikos, b. B. MycaroB. — Mocksa : UTHOPA-M, 2013. — 336 c.

43. Tpetbsk, O. A. MapKeTUHT : HOBbIE OPUEHTUPHI MOJICNN YIIpaBJICHUS /
O. A. Tpertbsik. — Mocksa ; THOPA-M, 2005. — 403 c.

44. XepmreH, X. MapkeTUHT : OCHOBBI TPOGECCHOHAIBHOTO ycIexa :
yaeOHuK 17151 By30B / X. Xepmired. — Mocksa : UHOPA- M, 2000. — 334 c.

45. XomnenceH, C. I'moGanbubiii mapketunr / C. XosieHceH. — MUHCK :
HoBoe 3nanue, 2004. — 832 c.

46. Ilep6buu, I'. A. MapKeTuHroBsle KOMMYHHUKAllMU: TPAKTUKyM /
I'. A. lllep6uu, C. 1O. Uckpa, H. B. Kapenuna. — Munck : YO «bI'9VY», 2010. — 147
c.

47.  Omneyn, A. OcHoBbl OpsHauHra : 100 npueMoB MOBBIIEHUS [IEHHOCTH
TOProBOM Mapku : mep. ¢ anri. / A. DmiByn. —Mocksa : ®DAUP-IIPECC, 2002. —
336 c.

48. Suenko, M. b. ToproBeie Mapku B TOBapHOM NOJUTHKE (QUPMBI /
M. b. Anenko. — Cankr-IletepOypr : [Tutep, 2005. — 240 c.

JlonoiHuTEILHAS JTUTEPATYPA

49.  Acconb, I'. MapKeTHHT : NPUHIMIBI U CTPATETHs : YICOHUK ISl BY30B /
I'. Accoib. — Mocksa : THDOPA-M, 2001. — 804 c.

50. bepner, J[x. MapkeTUHIoBble KOMMYHHMKALMU: WHTETPUPOBAHHBIN
nonaxon / JIx. bepuer, C. Mopuaptu. — Mocksa : [Tutep, 2001. — 860 c.

51. TIpuropreB, M. H. Mapkeruar : y4yeOHMK Jans  BYy30B -/
M. H. I'puropseB. — 5-e u3a., nepepad. u pomn. — Mocksa : M3patensctBo FOpaidt,
2021.—-559 c.

52.  Jpyxkep, II. DdbdextnBHOE ymnpaBiaeHHWE : SKOHOMHYECKHUE 3aJaydl M
ontuMainbhbie pemenus / I1. JIpykep. — Mocksa : U3a.-topr. nom «I'pangy, DAUNP-
I[TPECC, 2002. — 288 c.

53.  Eropos, 0. H. OcHoBel Mapketunra : yueonuk / FO. H. Eropos. — 2-¢
u31., nepepad. u gon. — Mocksa : UHOPA-M, 2021. - 292 c.

110



54.  Eropos, 0. H. Ynpasnenune mapkerunrom : yueOnuk / FO. H. Eropos. —
Mocksa : THDOPA-M, 2020. — 238 c.

55. KosaneB, A. W. Mapkerunrosoii anamuz / A. W. Kobaiues,
B. B. Boiinenko. — Mockaa : Jleno, 2000. — 256 c.

56. KopueeBa, . B. MapkeTtuHr : y4eOHUK U TMPAKTUKYM JIsI BY30B /
. B. Kopneesa, B. E. Xpyukuii. — Mocksa : U3narensctBo FOpaiit, 2021. — 436 c.

57. Kopotkosa, T. JI. YrpaBieHre MapKeTUHIOM : Y4€OHUK M MPAKTUKYM
g By3oB / T. JI. KoporkoBa. — 2-e u3f., ucnp. u gomn. — MockBa : M3garenscTBO
FOpaiit, 2021. — 242 c.

58. Kocrornmomos, JI. J. Mapketunr u Joructuka Qpupmer  /
. 1. Koctormomos, 1. . CasBuamn, B. H. CtaxanoB. — Mocksa : «M3maTeabcTBO
ITPHOP»,2000. — 128 c.

59. "Kyszpmuna, E. E. Mapketunr : yueOHMK U NPAKTUKyM JJisi BY30B /
E. E. Ky3pmuHa. — 2-e usn., nepepad. u gomn. — MockBa : M3narensctBo IOpaiit,
2021.—-419 c.

60. Muner, Ctu. [IpOMBIIUIEHHBII MAPKETUHT : NPUHUUIHAAIBHO HOBBII
MOJIXO/1 K PELIEHUI0 MAPKETUHIOBBIX 3a/1ad : nep. ¢ anri. / CtuB Munert. — Mockaa :
NI «Bunssamcey, 2003. — 207 c.

61. OcHoBbl MapketuHra. [IpakTukym : ydeb. mocoOue s CpeIHEero
npodeccuonanbHoro oopaszosanusi./ C. B. Kapnosa [u np.] ; moa oOiei pegakiueit
C. B. Kapnosoii. — Mocksa : M3natensctBo IOpaiit, 2021. — 325 c.

62. PsokukoBa, T. H. MapkeTrunr: skoHomMuka, (UHAHCHI, KOHTPOJUIUHT :
yue6. mocodue / T. H. PeokukoBa. — Mocksa : UHOPA-M, 2020. — 225 c.

63. PeoxukoBa, T. H. AHanuTuueckuid MapKETHHI: 4YTO JOJIKEH 3HaTh
MapKETHUHTOBBI aHAIUTUK : yuyeb. mocobue. — MockBa : UHOPA-M, 2021. —
288 c.

64. VYa6ctep, ®@. OcHOBBI NMpoMbIILIEHHOTO Mapketunra / ®d. Yabctep. —
Mockga : U3natensckuit nom ['pebennukona, 2005. — 416 c.

65. IlaxaeB, P. K. Mapkeruar : yueOHuxk / P. K. Ilaxaes,
T. B. Mypry3amueBa. — 5-¢ wusma., crep. — Mocksa : . HM3marenbCcko-Toprosas
kopropanus «/amkoB u K», 2020. — 548 c.

111



VYyeOHOE n3nanue

Pynnuuxuin Imutpuit bopucosuu

MAPKETHUHI

Kypc nexuun

Penaxrop T. A. Ocunosa
Koppexkrop 4. B. [lyxansckas
KommerorepHas Bepctka /. b. Pyonuykul
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Otneyarano Ha pu3orpade yupexaeHus: oopazoBaHus
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