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ABSTRACT
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ADMINISTRATION, THE  EFFICIENCY OF
SERVICING PAYERS

The article discusses the impact of forms
and methods of tax administration on the
efficiency of servicing payers. Theimportance
of control procedures and selection of
personnel to improve the quality of service to
payers and the formation of an effective and
transparent tax system is emphasized. The
introduction of automated systems will allow
to resist numerous violations of tax laws,
actively contributing to the restructuring of
society, the development of an innovative
economy and improving the quality of life
of the population. Priority directions for
the development of the tax system of the
Republic of Belarus are highlighted.

AHHOTALMNMA

HA/IOrOBOE AAMUWHUCTPUPOBAHUE, HA-
JIOTOBAA CUCTEMA, METO/Abl 1 ®OPMbI HA-
J/1I0Or0BOro AAMUHNCTPUPOBAHWNA, SPPEK-
TUBHOCTb OBCJ/TYKUBAHUA MN/IATE/IbLLNKOB

B cmamee paccmampusaromca 80rpo-
Cbl 8AUAHUA hOpM U Memod08 HAs10208020
aOMUHUCMPUPOBAHUA HA 3(hheKMmUBHOCMb
o0bcnyxusaHua naamensujukos. lodyepKu-
saemcsa 8axHocmMo npouedyp KOHMpPOoAa u
noobopa Kadpos 011 No8bIUIEHUA Kayecmaa
obcny#usaHUA naamenbUWUKo8 U ¢opmu-
posaHuA aghpekmusHol u npo3payHol Ha-
n02080l cucmemeol. BHedpeHue asmoma-
MUu3UpPOBAHHbLIX cUCMeM M0380AUM 8ecmu
60pbby C MHO204UCAEHHbIMU HAPYUWEHUA-
MU HQ/10208020 30KOHOOOMeENbLCMEBd, OK-
musHoO crnocobcmaeya pecmpykmypusayuu
obwecmea, pazeuMuU UHHOBAUUOHHOLU
3KOHOMUKU U MOBbIWEHUD KaYecmea Xus3-
HU HacesneHusA. BeldeneHobl npuopumemHsie
HarnpasaeHUA pa3sumus Hasn020800 cucme-
Mol Pecnybnuku benapyce.
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The effective functioning of the tax system in most depends on the methods and forms
of tax administration. The methods of tax administration include tax planning, tax regulation
and tax control. Forms include planning the volume of tax revenues to the budget, preparing
programs for a unified financial and tax policy, determining the share distribution of rates and
benefits, changing the tax payment deadline, optimizing tax rates, the system of tax benefits,
etc.

It is planned to achieve the introduction of an automated mechanism for monitoring the
completeness and timeliness of the submission of tax returns (calculations) by payers, including
depending on the applicable taxation regime, as well as when changing it, by developing
control algorithms and refining information systems. [6]

The tax administration is faced with a paramount task to respond in a timely manner to
various changes in tax legal relations in a market economy [1, p.144]. Control of measures
for interaction between officials and taxpayers (audio and video control) by tax authorities is
needed in order to avoid rudeness, negativity and bias on the part of the official tax authority.
In this regard, it is necessary to improve the system of selection and placement of managers
and specialists using the personnel reserve. It is necessary to organize the selection of staff for
inclusion in the reserve of leading personnel, taking into account the professional, business,
personal qualities and age of the candidates, as well as to increase the efficiency of the use
of the personnel reserve. It is necessary to increase the professional level of tax service
employees who are actively involved in the process of developing and adapting procedures in
the field of tax administration. At the moment, the Ministry of Taxes and Dues of the Republic
of Belarus plans to introduce new forms and methods of training, including distance learning.
At the same time, the issues of conducting trainings for tax officials are being worked out, staff
communicative skills are being improved, as well as personal growth and the development of
a corporate idea and spirit.

The solution of the above problems is an important and necessary step to achieve the
goal of an effective and transparent tax system that ensures tax revenue with maximum
respect for the rights and interests of taxpayers. Using the correct tools of tax control, it is
possible to create such conditions when it becomes profitable for a taxpayer to pay taxes,
conduct business in good faith, and voluntarily interact with tax control and tax administration
authorities in general. [1, p.146]

The efficiency of the tax system depends largely on the quality of its management. Today,
there are imperfections in the tax system that negatively affects economic development: a
decrease in investment activity, massive tax evasion, capital flight, income hiding and the
spread of the shadow economy. All of the above problems lead, in turn, to a reduction in tax
payments to the budget system of the Republic of Belarus.

To date, it also seems necessary to identify business entities that are inactive. To do this,
it is planned to introduce an automated system and determine the procedure for classifying
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payers as temporarily inactive, as well as finalizing information systems to automate the
process of summarizing information regarding such payers.

The Institute of Tax Administration is understood by us as an integral part of the system of
socio-economic regulation with built-in feedback. It is in demand in civil society for continuous
monitoring and analysis of the state of socio-economic processes, assessing the effectiveness
of economic entities. A really working institute of tax administration, carrying out preventive
measures and detecting cases of tax evasion, can make a significant contribution to the fight
against corruption, fraud, legalization of criminal money and other violations of the law,
thereby actively contributing to the restructuring of society, the development of an innovative
economy and improving the quality of population life.

Thus, the priority areas for the development of the tax system in the Republic of Belarus
in 2020 are: increasing trust on the part of society in relation to tax authorities; improvement
and simplification of the system for filing declarations (including electronic ones), monitoring
the timeliness of their filing and completeness of the data provided; training, retraining and
advanced training of employees of the Ministry of Taxes and Disputes and its inspections;
the organization of the most effective work of the Ministry, as well as the achievement of an
increase in the main indicators when working with taxpayers.
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